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PUBLISHER'S NOTE 


There are over 80 Topic Collections in the Mass-Observation Archive at the 
University of Sussex covering issues ranging from Anti-Semitism and 
Commodities to Leisure and Work. These represent surveys and 
investigations carried out by Mass-Observation mainly between 1937 and 
1949, with some later files for the 1960s and 1970s. 


Together with the Worktown Collection these represent the raw material of 
the Mass-Observation Archive. Some of this was worked up into a polished 
form in the Publications which appear in Part 1 of this project. Brief details 
also appeared in the File Reports, some of which have been published in 
microfiche. But this is the first time that Topic Collections have been 
published in their entirety, giving scholars an opportunity to re-examine and 
re-interpret the extensive evidence that was gathered in the form of 
transcribed conversations, questionnaires, ‘overheards’ (literally overheard 
remarks), and reports. The files are also an important source of ephemeral 
evidence as observers gathered many pertinent pamphlets, leaflets, news 
cuttings and other evidence (including transcribed graffiti). 


Coverage of the. Topic Collections commenced with Part 4 and 5 of this 
project, which focussed on social welfare and living conditions, covering: 
Reconstruction, Family Planning, Health, Day Nurseries, Adult & Higher 
Education, Post-War Hopes, Public Administration & Social Services in 
Wartime, Beveridge Report Surveys, Housing, Work, Fuel and Food. 


Parts 6-8 offered material on the Home Front During World War II, and topics 
such as: Evacuation, Youth, Children & Education, Women in Wartime, Anti- 
Semitism, Air-Raids, Propaganda & Morale, the 1940 London Survey, 
Conscientious Objection & Pacifism, Forces, Gas Masks & Dogs in Wartime. 


This ninth part looks at life in Britain from 1938 to 1965, with much on 
material culture, shopping and self-image. It covers: 


Shopping, 1937-1965 (TC 4, 7 boxes); 

Personal Appearance and Clothes, 1938-1954 (TC 18, 5 boxes); 
Co-operative stores survey, 1939-47 (TC 21, 1 box). 
Commercial Advertising, 1938-47 (TC 22, 1 box); 

Commodities, 1941-1964 (TC 78, 6 boxes); 


This part explores the emergence of Britain from the Depression and war-time 
austerity, through to the Macmillan years when it was proclaimed that ‘you’ve 
never had it so good.’ Surveys and interviews look at changing trends in 
consumption and increasing concern for personal appearance and 
possessions and their relationship to advertising. 


There are 7 boxes of material looking at shopping, describing the whole 
process from viewing items in magazines, adverts and shop windows, to 
chatting about the items with friends and family, to visiting the shop and 
making the purchase. There is material on the retail trade in war-time and 
those who suffered most. How did cafés survive the black-out? The impact of 
rationing is obvious in accounts such as the following: 


“It was both ‘points’ and jam’ day and | like to be early and choose. |! got 
‘Spam’ — a small tin of chopped ham — something — and a tin of steak and 
veg. | was very lucky about jam for | wanted marmalade and got two 
Robertson Grapefruit marmalade. There were long shivering queues outside 
the fish shops, but nowhere else.” 


There is also an interesting psychological assessment of housework: 

“How is it that the age-old job of housekeeping began suddenly in this period 
to be described as ‘drudgery’; and why was there a sudden frantic demand for 
labour-saving devices in homes....” 


Finally, there is much on the impact of supermarkets in the post-war period 
and the threat that these would close down small family businesses. 


From teenagers to women in dance halls, and from working men to fashion 
designers, the material on Personal Appearance and Clothes looks at all 
aspects of fashion and self-image. At the beginning of the war there is a 
careful examination of the preparations made for visits to the dance halls. 
This turns into a full blown investigation of dance hall culture, with detailed 
interviews with professional dancers, many of whom were gigolos or escorts. 
There are also files concerning make-up, handbags, the appearance of 
Jewish and Cockney women in the street, hair-styles, and jewellery. The 
impact of clothes rationing is assessed and post-war changes in fashions. 


The Co-op survey provides a fascinating insight into war-time and post-war 
shopping habits. Prospective shoppers were asked if they shopped at the Co- 
op and if not, why not? They were also asked about the other stores that they 
used and their patterns of shopping. In particular, the investigators asked 
people about the social dimensions of the co-op: Did they enjoy the dividend? 
Did they make use of the clubs, education and political lectures provided? 
There are also fascinating (and slightly disconcerting in an Orwellian sense) 
accounts of shoppers who are followed through the stores and closely 
observed to see where they stop, what they buy and what they look at. 


The section on Commercial Advertising has a fascinating section on ‘war and 
sexism’, which looks at the creation of gender stereotypes in advertising from 
pipe-smoking men, to women who are told that “on or off parade, your skin 
must be faultless.” These themes are continued in an advertising booklet 
(Parkinson’s Scholars’ Guide), which has a page each for boys and girls. 
Boys are told that “it is the work that counts, not the applause that follows.” 
The section on Commodities features various product surveys from baked 
beans, razor blades and electrical appliances to tea and toothpaste; How 
were these different products tailored to suit a specific audience? 


William Pidduck 
January 2004 


TECHNICAL NOTE 


Our microform publications are prepared and produced in accordance with 
recommended and established guide-lines for the production of microform of superior 
quality. These conform to the recommendations of the standard guides to good 
microforming and micropublishing practice. 


Attention should be drawn to the nature of the original material. These records feature 
many common problems such as showthrough, curvature, staining and variable inking. 
There are some crumpled and torn pages. News clippings and photographs cause 
different problems for filmers due to their size and tonal range. There are also large 
tabulation sheets, which have often been written on with light pencil. Every effort has 
been made to minimise these difficulties and some openings are microfilmed more than 
once in an attempt to bring out all the features of the original. Nevertheless these 
Original characteristics present difficulties of image and contrast which stringent tests 
and variations of density cannot entirely overcome. 


The most responsible care has been exercised in the filming of this unique collection and 
every effort has been made to ensure that this microform publication meets the 
standards established by the Association for Information and Image Management (AIIM) 


and the American National Standards Institute (ANSI). 
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COMMODITIES 1941-64 
TC 78: 6 boxes 


BOX 1: BOB MARTIN SURVEYS 1942-51: DOG BREEDERS SURVEY 
1953 


78/1/A: Bob Martin Powder QQ 1942 

Typed report on survey 7.7.42 

176 typed interviews with dog owners on use of Bob Martin powders- 
Bayswater, Notting Hill, Kensington, Regents Park, (NS, LB, EG, DH, CM, 
DBL) 

Analysis sheets 

78/1/B: Bob Martin Survey on health of dogs in war time 1945 

Typed letter from Everett Advertising Ltd about qq 


4 typed qqs for dog-owners, non dog-owners and people who used to keep a 
dog, 7-12.3.45 


Typed and handwritten correspondence with investigators 

20 handwritten iene, London, February-July 1945 (NA) 
Handwritten analysis sheets 

78/1/C: Bob Martin Dog Conditioning Powders Survey 1948 
This survey was for dealers only 

3 typed copies of plans for the survey, 9.7.48 

3 typed copies of outline of survey and notes to investigators. 9.7.48 
3 typed copies of qq-1 pilot and final qq 

2 printed copies of qq 

Typed correspondence from Everetts Advertising Ltd on the survey 
Handwritten coding list, July 1948 

Handwritten and typed list of retailers requiring The Lead 


One copy of The Lead-newsletter produced by Bob Martin for pet owners, 
June 1948 


2 Bob Martin booklets: "Tibs Cat Book", "Dog Book" 


78/1/D: Bob Martin Worming Survey 1949 


Two part survey one for dog-owners and one for retailers on worming 
preparations 


Typed correspondence with Everetts Advertising Ltd. on Bob Martin qq, 
September-October 1949 


4 typed copies of qqs (version 1 and version 2), for dog-owners, October 1949 


Approximately 200 handwritten responses to qq, London, October 1949 (BS, 
DM, BL) 


78/1/E: Bob Martin Worming Survey 1949 

3 typed copies of qq for retailers 24.10.49 

20 handwritten responses to qq, London, November 1949 (DM, IPS) 
Typed coding sheets and analysis sheets 

78/1/F: Bob Martin Conditioning Powder Survey 1951 

Typed preliminary report on 'Dog-ownership and expenditure’ 

Typed copy of pilot qq and 20 handwritten responses, September 1951 
Handwritten report on reaction to qq, Scotland 

Rough handwritten notes and petty cash voucher 

Approximately 50 printed qqs, October 1951 

Typed analysis 


78/1/G: Dog Breeders QQ 1953 


Four typed copies of qq for dog breeders on effect of advertising and the way 
in which it could effect care and breeding of animals 


Correspondence with Bob Martin and various dog breeders March-June 1953 


Approximately 200 handwritten interviews with dog breeders March-April 
1953, York, London, Surrey 


BOX 2: COMMODITIES 1941-49 
78/2/A: Razor Blade QQ 1941 


Two part survey, one for the public and one for dealers about introducing a 
scheme for resharpening and reconditioning old razor blades 


Typed correspondence with Everetts Advertising Ltd about the survey and 
including notes of a meeting, 9-22.9.41 


Three typed copies (one with handwritten notes) of detailed information about 
razor blade resharpening and reconditioning process for dealers 


Three typed copies of qqs for dealers and for the public 
Handwritten report on dealers survey October 1941 (JS) 
Handwritten reports on public survey October 1941 (JS) 


100 handwritten responses to qq for public, Mill Hill, Golders Green, Hendon, 
August-September 1941 (JS) 


78/2/B: Toothpaste Trends 1947 
1 page of typed remarks on consumer trends in toothpaste 22.9.47 (JL) 
78/2/C: Electric Light Bulb and Fluorescent Lighting Survey 1949 


3 qqs-one for consumers, one for dealers and one for office workers 


Dealers QQ 

2 typed copies of 6 point qq on sale of light bulbs, most popular brands, 
installation of fluorescent lighting and effect of the Government's fuel saving 
Campaign on sale of bulbs, 10.1.49 


26 handwritten responses to qq, London 11.1.49 


Consumers QQ 


3 typed copies of 6 point qq on whether home is lit by electric lighting, buying 
light bulbs, fuel saving and peoples opinions on fluorescent lighting, 10.1.49 


86 handwritten responses to qq, London 10-11.1.49 


Analysis of consumer qq-2 typed copies of coding guide and handwritten 
analysis sheets, January 1949 


Office Workers QQ 


2 typed 17 point qqs (one for offices and one for shops) on fluorescent 


lighting:-reasons for installation, effect on trade/business and colour preferred, 
March 1949 


3 typed copies of notes to investigators, March 1949 
Handwritten notes for investigators, March 1949 

11 Handwritten responses to qq, London 1949 
Handwritten analysis, March 1949 

78/2/D: Juvenile Shaving Survey 1949 


Survey of juvenile shaving practices. Questions asked-When did you start 
shaving? What do you use? Where did you get it from? What do you think of 
electric shavers? 


50 handwritten responses to qq, Croydon 9.2.49 (IP) 
78/2/E: Paint Survey 1949 

Instructions to investigators 

BOX 3 : COMMODITIES 1953-58 

78/3/A: Laundry Survey 1953-54 


The Laundry Survey (commissioned by a number of different laundries) was a 
series of qqs sent out to a ‘Customer Advisory Panel’. Each qq was concerned 
with different aspects of laundry i.e. methods of washing, contact between the 
laundry and its customers, prices 


Typed draft letter to laundry panel to be sent out with fourth qq in series 
24.3.54 


Typed report "You and Your Laundry’ (analysis of previous laundry qq) also to 
be sent out with fourth qa, 24.3.54 


75 Handwritten responses to one of previous laundry qqs on how people do 
their washing, whether or not they send it to a laundry, and if so what they 
think of the laundry. Doncaster, Rossington October-November 1953 


78/3/B: International Tea Company Survey 1956 


Survey for the International Tea Company on the attitudes of the general 
public towards the company's shops 


Typed proposal for market research survey, including proposed subjects to be 
covered in the survey, 1956 


Typed correspondence about survey with Everetts Advertising Ltd, March- 
May 1956 


Several typed drafts of pilot qq with handwritten amendments, 1956 


Approximately 50 handwritten responses to qq, Portsmouth, Liscard, Liverpool 
1956 


Handwritten analysis 1956 
78/3/C: Dishcloth Survey 1957 


Typed detailed qq on dishcloths i.e. what type used, why preferred etc., 
February 1957 


78/3/D: Toilet Soap Survey 1957 


Survey on preference of toilet soap carried out for Lyttes (Imperial Leather 
soap), March 1957 


1 printed qq on toilet soap (completed), Lancashire 29.3.57 

Handwritten analysis of class sample, 1957 

Tabulation sheets 1957 

Computer analysis with some handwritten notes 1957 

78/3/E: Detergent Survey 1958 

Survey carried out in January 1958 on attitudes towards use of detergents, 
awareness of and attitudes towards certain attributes of detergents, washing 
and study of possible relation between personality needs and attitudes to 
washing and use of detergents 


Typed report on survey and handwritten notes for report, 13.2.58 


Typed proposal for survey and handwritten notes on what Maspar Services 
want from the survey 


Handwritten notes for qq and sample to be used, 1958 


Typed correspondence about survey with Maspar Services Ltd and Masius 
Fergusson Ltd. December 1957-February 1958 


78/3/F,G,H: Detergent Survey 1958 


Completed interviews including a 'Draw a Person’ test to make an assessment 


of personality traits, Surrey, Cheshire, London, Liverpool, Lancashire, January 
1958 


Handwritten analysis of survey, January 1958 
Typed and handwritten coding sheets, January 1958 
Analysis sheets, January 1958 

BOX 4 : COMMODITIES 1958-59 

78/4/A: Electrical Appliance QQ 1958 


2 printed qqs on appliances people own or are planning to buy i.e. washing 
machines, irons, vacuum cleaners, May 1958 


2 handwritten investigators record sheets. Streatham Common, May 1958 
(LE) 


Handwritten notes on interviews by investigators, May 1958 
78/4/B: Paint Survey 1959 


5 printed completed qqs on painting and home decorating i.e. what type of 
paint used, Shrewsbury 29.8.59 


Handwritten and typed correspondence with Crawford International 
Advertising about analysis of qq 16.11.59 


Handwritten analysis of qq 

Coding sheets 

Tabulation sheets and computer analysis 

78/4/C: Baked Bean Survey 1959 

Product test carried out by M-O in London and Manchester in 1959 for Masius 
Fergusson Ltd and Libby McNeill and Libby Ltd. The test compared their 
beans with their competitors 

Handwritten introduction to Baked Bean Survey, November 1959 


Typed qq to establish people eligible for interviewing 


Typed and handwritten details of survey i.e. how many people in which towns 
interviewed 


Typed qq to be filled in by respondents 

Typed qq to be used when interviewer calls after leaving product 
Typed copies of both qqs completed 

Handwritten tabulation index 

Handwritten tabulation sheets 

Computer analysis of qq 

78/4/D: Foundation Garment Survey 1959 

Typed report on survey of current attitudes to Gossard 7.11.59 
Typed coding instructions for qq 

Handwritten analysis sheets 

78/4/E: Tape Recorder Survey (Undated) 


1 copy of printed detailed qq on tape recorders including types of music 
people listen to, social life, state of mind at present 


78/4/F: Mouthwash Survey (Undated) 

Handwritten analysis of mouthwash survey including questions asked 
Tabulation sheets 

78/4/G: Spin Dryer Survey (Undated) 

Computer analysis with some handwritten notes 

Tabulation sheets 

BOX 5: COMMODITIES 1960-64 

78/5/A: Liquid Scourer Survey 1960 

Survey of how people use a new cleaning product when they are not told 
specifically what the product is for. Carried out for Bensons in London York 


and Liverpool 


1 printed copy of instructions to investigators and typed and handwritten drafts 
of instructions 


1 printed copy and 1 handwritten draft of interview schedule 


2 typed copies of general notes on test interviews 
1 printed copy of notes on selection of informants for survey 


1 printed copy of sample design i.e. age group, class and geographical areas 
the survey is to cover 


1 typed and 1 carbon copy of notes for first research meeting on liquid scourer 
16.5.60 


1 typed copy of ‘Precis of General Impressions of the Survey’ 


Handwritten miscellaneous notes on costing, sample to be interviewed and 
general arrangements 


78/5/B: Liquid Scourer Survey 1960 


Typed correspondence with Benson about proposals for survey and costings 
24.3.60-29.4.60 


Typed and handwritten correspondence between M-O and investigators about 
the survey 6.4.60-29.6.60 


78/5/C: Liquid Scourer Survey 1960 


4 handwritten and typed investigators reports on interviews Liverpool, London, 
May 1960 (JW, DY, RA) 


Typed list of people interviewed-addresses and times, London, Liverpool, 
York, May 1960 


18 typed and handwritten responses to qq, London, Liverpool, York, May 
1960 


Analysis-typed list of survey sample 

78/5/D: Liquid Scourer Survey 1960 

2 typed copies of list of cleaning operations related to particular rooms 
Typed summaries of different uses made of the scourer, amount of scourer 
left when investigator called, references made to the smell of the product, 


worst and best points of product, where product was kept and suggested 
changes 


Handwritten analysis notes 


78/5/E: Fizzy Drink Survey 1960 


Survey of types of fizzy drinks drunk by participants in 7 days-where, how 
many, what brand? 


25 printed qqs with handwritten answers and analysis sheet with each qq, 
Grangemouth, Widness, Manchester, Durham, Bristol, Plymouth, Colchester, 
Twickenham, Dartford, Acton, Kingston, April-September 1960 

78/5/F: Dog Food Survey 1963 

Survey on dog food called 'Gravy Train’, for Alfred Pemberton Ltd 

43 completed qqs, Southampton, Portsmouth, March 1963 

Typed and handwritten analysis of qq 

Printed survey estimate sheet 

Typed code list for qq 

Tabulation sheets and computer analysis 


78/5/G: Brisk Deodorant Soap Survey 1963 


Survey on people's reactions to advertising for soap, carried out for Crane 
Advertising Ltd, March 1963 


Printed detailed report on survey 

Typed correspondence with Crane Advertising Ltd, February-May 1963 
Typed instructions to investigators, March 1963 

9 completed qqs, London March 1963 

Typed coding instructions for qq 

Tabulation sheets and computer analysis 

BOX 6 : COMMODITIES 1963-64 

78/6/A: Product Lime Concept Test 1963 


Survey of a brand of toilet soap carried out for Crane Advertising Ltd, April 
1963 


Typed correspondence with Crane Advertising Ltd, including 2 typed copies of 


a report of a telephone conversation with investigator about interviewing, 
9.4.63 


1 typed copy of draft qq 
Miscellaneous handwritten notes on survey 
Handwritten tabulation sheets 


78/6/B: Biscuit Survey 1963 


Survey of brands of biscuits bought and tasting test for 2 types of biscuits, 
June 1963 


Typed copy of coding instructions for qq (including questions asked), June 
1963 


78/6/C: Quaker Quick Survey 1963 


Survey of Quaker Macaroni advertisement using other advertisements to 
compare its effectiveness, August 1963 


Typed copy of coding instructions for qq including questions asked 


Copies of adverts used in the survey:-Quaker Quick Macaroni, Osram Filta 
Lite, Max Factor Sheer Genius, Danish Bacon 


78/6/D: Health Drink Survey 1963 

Survey investigating peoples awareness of certain types of health drinks 
1 copy of printed instructions for investigators 

1 typed copy of draft qq with handwritten notes 

Printed copy of final qq 


78/6/E: Banana Survey 1964 


Survey on buying bananas:-how many bought, condition, which brand and 
price 


106 completed qqs, London, Glasgow, Liverpool, Cardiff, Poole, Colchester, 
Norwich, Birmingham, Newcastle upon Tyne, 28.4.64-14.5.64 


Typed analysis table and tabulation sheets 7.5.64 

78/6/F: Commodity Survey (Undated) 

Pilot survey on food consumption-types of commodities bought by families 
4 completed qaqs 


Classification sheets and computer analysis 
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faxy ‘Bro cton Wallet 
AVAILABLE IN:— BUFF, BLUE, GREEN, GREY, ORANGE, PINK, YELLOW, RED. 
FOOLSCAP Made in England 


Job. No. 247. 
PAINT QUESTIONNAIRE 
(TO BE COMPLETED IN INK OR BALL POINT PEN) 


Bhughae.., pa i. (Cee oe 


ADDRESS a a, ° eee AGE OF HBAD OF HOUSEHOLD Ys 
eeeeeeeveeeeece - Up to 35 bow 36/50..0. Bl+ecces 
TOWN sees ene eto urtaceandtcd. TYPE OF HOUSE:= Detached .sece 


INTERVIEWER .....% Deum semi -detached .... Terraced. be" 
DATE ..ccehss ee Bee's Flat in house 


OCCUPATION . Bemdrias?. Fengunibyt in block «+eses. 


Maisonette ecccces 
3, Other (STATE ) eeoeeoecveeneeeee@ 


<i _— —— 


os 


Which room in your house/flat was the most recently redecorated? 
(FOR THIS SURVEY REDECORATION MUST INVOLVE PAINTING ) 


Kitchen oe Secs Lounge/ Sitting room 

Bathroom coveces Dining room eee we 

Bedroom vitaenke Living room | cevwea 

Hall/Landing.sesees Other: (STATE) vecvecsnebsbtoowvae 
Never had room redecorated .esesese (GO TO Q.36) 


How long ago was it redecorated? (STATE NUMBER) 
ceccece weeks eececsees MONTHS esses years 
ago 
Did you do the painting yourselves, did a relative/friend do it 


for you, did you employ a professional painter or did the landlord/ 
council have it done? 


Did it ourselves — (GO TO Q.4) 
Relative/friend did it (GO TO Q.21) 
Employed professional painter eae (GO TO Q.21) 
Iandlord/council had it done (GO TO Q.29) 


—— 
— 


- 


FOR HOUSEHOLDS WHICH DID IT THEMSELVES 


What kind of painting did you do - woodwork, walls, ceiling? 
(TICK ALL APPLICABLE ) 


Woodwork oli: a ae OES 


What type(s) of paint did you use for this work? 


Type of Paint Woodwork | Walls 


Gloss 


Gloss quick drying 
Semi-gloss . 


6. 


IF WOODWORK PAINTED, ASK Q.7 & 7a. 


Te 


‘What brand(s) did you us ’ , 
Woodwork 7 eoccececvce eocssecece 
Walls Ratad eebereven gdecdedesd 
Ceiling And. Sebenceede cceevetees 


Did you usé an undercoat on the woodwork ? 


‘% 


No i. 


YOS ecocce 


a.) How many coats of paint did you use = on the WOOKWOEE: panes’ 


8. 


96 


10, 


ll. 


on the wall 
on the ceiling ../... 


(ASK ABOUT TOP COAT ONLY 
ASK FOR WOODWORK, WALLS AND 


What colour paints did you use ? 


HAND RESPONDENT .COLOUR CHART. 
CEILING AS APrLICABL 


é 7/63 


Woodwork |  eeeccccces eececsvcce 
Walls eS &. OSS eeceececcoe eeececveces 
Ceiling BS 4:05 ais eas eiewaenan 


Who chose the colours ? 


Self 


“~ 


Wife ees Both together eecece 
Other member of household (STATE) ee ccrececcesecooseses 
IF BOTH TOGETHER: 


a) Whose influence would you say was the greater ? 


Self eeccc Wife cecoc Both equal .ecoe 
Was the colour chosen to match anything in your room ? 

Yee sses No ee (GO TO Q.11) 
IF YES: 


a) Did you have any difficulty in obtaining this colour ? 
LOR sé ees NOceccee 

Did you (your wife) look at any colour charts * 
Yesbe<.. 


Wig go's (GO TO Q.12) 


IF YES: 


a) Did you (your wife) get them from the shop and study them before 


you went out to buy the paint or did you look at them in the. 
‘shop when you (she) actually went to buy the paint ? 
Studied beforehand at home ne. 
Looked at in shop only ecvces 
b) Did you have any difficulty in obtaining colour charts to take 


home ? TP, gett 


Bet 


oes 
c) How many + were looked at ? vost cece 


a). What brands were they advertising ? . 


IF WALLS/CEILING PAINTED ASK Q.7a. 


FOR OFFICE 
USE ONLY. 
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hy 
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inl 


-~ 


12. 


aaa eee Pt ere, 


13. 


wr 


14. 


15. 


16. 


Self weccves 
Both together .ecece 
Other member of household (STATE) ..i.cccccccesveees (GO 


Who wt bought the paint? 
WhO GF ees (GO to Q.17) 


0 Q.17) 


Did not buy, had already (GO to Q.17) 


IF SELF OR BOTH TOGETHER ASKs 
At what type of shop did you buy your paint? 


Departmental Store ageses Ironmonger sueee 
Wallpaper &.Paint Shops\..... Builders! Mefchant ..... 


Other (SEATR) iciciccccccdcticcicccs: Woolworths 


Was this the first shop you went to for paint? 


YOSoceee NG ss cees (i 


IF YES: 
a) Why did you go to this particular we) TEEEETEPELECETE TEE 


| ia ap naam dt aa a Set heey 
see eerrerereeoecescesseeesesescesssesetosssesseee: (GO to Q.15). 
/ 
IF NO: , . / 3 . | 
b) Why did you not buy it .at the first shop you went .to? 


(IF RESPONDENT REPLIES "COULD AOT GET WHAT I WANTED", FIND 
OUT WEETHER SHE IS REFERRING TO BRAND OR COLOUR) ..ceceees 


; 
; 


j 
eeeevacuvu eeeeeeseceaceeeaeoeeeeeegeeeeeeeeeoeeeeeseeneeeeseeneeeeece ses 


eoeeeoeveea eevee eevopeeeeeaeeoeeeeeanew eeveeveeeeeee eee eeeaeeeeaeseseeev eee eee @. 
; 


When you went to buy your paint, had you already decided, before 
entering the shop, what brayid you wanted? 


YeS coses / = =No (GO to Q.16) 


eeeeseeees 
“ , 

; 

J 

’ 


IF YES: | 


f 


a) Did you, in fact, buy that same brand or did you buy a different 


one? Bought same brand bs id act a a a (GO TO Q. 16) 
Bought a different brand cescccece 


IF BOUGHT DI INT BRAND: 


b) What brand | d you intended to buy? eocereccccsecosecooes 


c) What made you change your WEMAT cecedesrcececeeesen eee de 


; 
CCRC CCC HRHE SOS ESET EHH HEHREHTHSESHESHSRHSHEHHEHEHHHHS ESE HH HEEEE 
, 


You say you bought ( oovsceccce) brand, Why did you buy that 


particular brand? (ASK SEPARATELY FOR EACH BRAND MENTIONED 
AT Q.6) / | | 


i 
: 


BRAND  ccccsiahaseres 
Hi 


@eeeo4aevoevoece eee eeeeeeeee e@Ceeweseeeeeeeeedee800808 
COCO CHEE OERESOOEOHOEEHSO HOHE SEE OE HOSEHEHHHEOS OLEH EEELESE 
cao oe bo ol ae eS 6 60066 6 bebe 8 0 O bee oes 6 Oe bees ene neeeeen 


BRAND Se 


e*eee#e#es ®e@eeeoeneneeoeozszeeneeeeeeeveeseeevecveeee eee eeeseeaeeeveeeeeeeaneeeees 


~ . ~ — . 
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17. 


18. 


19. 


20. 


How was the paint applied - with a brush, a roller or both? 

Brush only ia.. Roller only <esee Both .... 

Who actually did the-painting? Self...... me ) Spee 
Both together ..4%. Other member of household (STATE) ....... 
Were you satisfied with the result? 

Ved site. . (GO to Q.20) ie isu 

IF NOs 


a) In what way were you dissatisfied? ..cccccccccccscsccvssseseces 


The next time a room needs decorating, will you do it yourselves 
or employ a professional decorator’? 
Do it ourselves lex. (GO to Q.36) 


Employ professional decorator ..... 


IF PROFESSIONAL: DECORATOR 
a) Why will you employ a professional decorator? cessesccecccccece 


@eeeaeeeeeoeee vee eee eeeeeeeeeseeeeeeeeeeaeeeeeoe ee eoseseeva ee ee eaeeew eee e ev eaeen eee 


(GO to Q.36) 


21. 


226 


2356 


24. 


FOR HOUSEHOLDS WHERE WORK WAS DONE BY RELATIVE/FRIEND OR A- PROFESSIONAL 
PAINTER WAS EMPLOYED 


What kind of painting did you have done = woodwork, walls, 
ceiling. (TICK ALL APPLICABLE) 


Woodwork e*eeeoeedes @ Wallis *eee*#?es Ceiling. eee 


What colour paint(s) did you choose? (HAND RESPONDENT COLOUR 


CHART. ASK FOR WOODWORK, WALLS & CEILING AS APPLICABLE. TOP 
COAT ONLY) | 

WOOGWOPK seenccccecee — ceosecevrecesese ee ceerececreesecce 
Walls cecccccccove eocrdccccccece eoccccaccccccesece 
Ceiling ccccesscecce weesecsicoccecs Ce ccccecececccoses 
Who chose the colours? Self...... « * WSs as ae 


Both together..... | Other member of household(STATE)....+.se0. 


IF BOTH TOGETHER : ® eS | Seek 
a) Whose influence would you say was the greater? 


AL ves WALO cevocecs BOUM ORURL oo eccs 
Was the colour chosen to match anything in your room? Yes.... 
No eeeee (GO to Q.25) 

IF YES: 


a) Did you have any difficulty in obtaining this colour ? 
YOS ececcecs | No ceadés 3 rales 


FOR OFFICE 
USE ONLY. 


2/ES- 


20/ 


26. 


21. 


28. 


Did you choose the type of paint or leave it to the decorator 
Chose ourselves covesee Left to decorator...+s+e(GO to 9.26) 


IF CHOSE THEMSELVES, ASK: 
a) What type did you choose? 
Type of Paint Woodwork Walls Ceiling 


Gloss ecces eeccce eceve 

Gloss quick drying ecc5ce ccccce 00008 

semi-gloss occes ceccce S20 ees 
Emulsion seeed Terre pO: wibebe 
Jelly ocecee Terre ececse 
Water/Distemper ee jeeaee “Hates 
Other (STATE) ceccccccccsis porn vince he ery 


@e@ee0ene<e*eeseeee#?f?8ess e@*eeees e**eee#2ee#8es e*eeeees 


Did you choose the brand of paint or leave it to the decorator? 


Chose ourselves eeseoe -- Left to decorator... (GO to Q.27) 


IF CHOSE THEMSELVES, ASK: 
a) What brand(s) did you choose for - 


Woodwork @eeeeseee eee eeeeveeeeve02cee @eeeeeeee eeeeveoeeee 
Walls ‘e@eeeveeveaeveee eeeeoaeeeeoevesn @eeeeeceee eeeeeee¢e 
Ceiling eeeseeene ees eeeeoeeeaeeoe eee eeeeveedee@ ‘@eeeoeenese 


b) Why did you choose this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED) 


BRAND eeeoeeevovneenee eee eo ewe @eeveeeeocoeveeev ee eeeeeeeecveeveee ee ocoeeeeeeae ee 
BRAND eeeeeeoeaeenaeee01sds Cece cc reece reer ccseseceeeeseseseerserecens 
BRAND eeeeeeaeseneds SERED EECTEVE TERE SOO EOE SEEKER OOS ERAT OCF ee 


Were you satisfied with the result? Yes eee. (GO to Q.28) 
NO eeces 


IF NOs: | 
a) In what way were you dissatisfied? wccccccrcceseveccvvcces 


ecevovseevveeeeeeeeeeeeoeeoeceese eee eereoeeeecaeeeeveereereeee2e227979282 9808 
. . ° » . . . . 


The next time a room needs redecorating will a relative or 
friend doit; will you employ a professional decorator or do it 
yourselves? , | 

Relative/friend will do it-. -......+. (GO to Q.36) 

Employ professional decorator ......+. (GO to 0.36) 


Do it ourselves et ‘*@eeeeveee 


aa 
44 


21/ 


22/ 


23/ 
24/ 


32/ 


33/ 


IF DO IT THEMSELVES, ASK: 


a) Why will you do it yourselves? *“@eee525+eeeeseeeseeseeeseeseeneeneneeeeneeeeeeeee 


SbSckdds 6 VESETED NC ODRME CC ce ccceceeecbesssenedseuvRORU OO oe 


FOR HOUSEHOLDS WHERE THE LANDLORD/COUNCIL IS RESPONSIBLE FOR DECORATING 


——_- -——2.-~ LO I My A reg te ln we ~~“ aa ae a eee 


AND PAINTING 


29. 


40. 


51. 


526 


93° 


What kind of painting was done = woodwork, walls, ceiling? 


(TICK ALL APPLICABIE) ~~ Woodwork ..;;. 


Wallseeces 


Ceiling eseeeer#es 


Did you have a choice of colours? Yes... NOses. (GO to Q.33) 


IF YES: 


a) What colour paint(s) did you choose?: (HAND RESPONDENT. 


COLOUR CHART. 


APPLICABLE. TOP COAT ONLY) 
Woodwork @®eeeeee#ese2€e#e ‘ @eeeoveceeeee#ee7#+5n71ree#ees?? 
Walls eeco4@#eoee0ee0e0 @eeevsoevoe oceoeeeaeeeees® 


Ceiling *eeeoemw@8e028e664 e@eeeeeseeestense@ees1eseTeete 


Who chose the colours? NClL eoccece 


Both together.ecsses Other member of household (STATE)....... 


®eeeecevo@eeeeeoe4eeseeeeeeeeeceeeeeeeeeseeeeeeoeeec@esee@eeweeeeees ean eoeeeeoeeeelce8le 


IF BOTH TOGETHER : 


ASK FOR WOODWORK, WALLS & CEILING AS 


Wife eeeo0aeesese 


a) Whose influence would you say was the greater? 


Bit sivewds WhO ~ow sacs 


Was the colour chosen to match anything in your room? YeSee.+.'e 


Noseseees (GO to Q.33) 
IF YES: 


Both equalecereoce 


a) Did you have any difficulty in obtaining this colour? .. 


Rae er 


Did you have a choice of type of paint? 


NO ecscce 


TAS. scans OEE OE 

IF YES: 
a) What did you choose? 

vee | Woodwork Walls 
Gloss coves  @eccee 
Gloss quick drying pecave ciesae 
Semi-gloss ‘eheur eeeces 
Emulsion eeece ceecee 
Jelly coece ecccce 
Water/Distemper hieau: eekaa 


Other (STATE ) *e*eeeeoeeesnesese@ e*coeee 


(GO to Q.34) 


Ceiling 


@e,0eeee. 


FOR OFFICE 
USE ONLY. 


34/ 


20/ 


5D ° 


Did you have a choice of brand | 
YOO Si és SS ne aneee: (GO to Q.35) 


IF YES: 
a) What brand(s) did you choosé? 


Woodwork eeeeeaeeoeaev eevee e*eeeeeovc#eeeeee08? eeeevevee4ne e806 
Walls eeeeveeveeeeneaese eeesoea@tseeaeeeeeee2s @eeneeoeeeveseeeee 
Ceiling eeeseeoeoeaoeeeneeoseses » Matin, lena! tatty: Nude Age: teat As e*@eeene0neeeeseeeeses 


b) Why did you choose this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED) | 


BRAND es@eeeveeseeeeaeseeeeaeeeees *e@eeoeoeeeesveseeeaensneeaeseeneeaneeeaseeeaneeseeseeseé 
BRAND ®*eeee@eeenee”?)eesveeneoeeeeeeees oy * dl eeeeseeoeeeaeseseeseeoeeseeeeeeeee " e*eeeess3e?28e8es 
BRAND eeeee5u5uee7#21eeeeseeeseeeners#es *ceeoeeseeeeewe4aenspeeeseseseaeseeeeeeeseeee1e eo © 


eeeee@oseea#eseaeaeee eeeee4uaeeeeseeeeee*eseeeeaeeeeeaeeeean ee eeaeeewreee eae eeaen ee ewes ee 8 
Ss © i Sa 


Were you satisfied with the result? -Yes sss... (GO to Q.36).... 
No. ‘"@ee00e * 


IF NO: ss 
a ) In what way were. you dissatisfied? toe eeerererererrerescces 


eeeeoeevseoecoeseeseeenaeaeeeeseeareeoeee*#*~spoeocncea eee eseoeeseoeeeeveeeoseeeeaeeaeaeeaeenoenoeewneee ee @ 


ASK ALL: 


36. 


58. 


9 « 


40. 


<r — aera en <= —— ——— 
> 


/ 
What brand names of paint do you know? (BLOCK\CAPITALS PLEASE) | 
har Q, L.., ere > Duku eeese0e °° Reokac. ‘ ° WALPANWe . 


e*@eee@eee*s#esceee7ees e@eeeeseeseeoeeneeseeeseees es t@eoW@#e#ec4ese@#eee#e#2es38e?es @®eeeeeeoe#seteees 


Which of these brands have you bought in the past? 


S “Spee "So" eet: Bee oe 
— os 8 iain k he CCS ORR Oe eT T 


Which brand do you think is best for - ae: 
Kitchen/bathroom \ Other rooms 

Indoor woodwork see Ruexel lowe? \ Luh ort eee 

Indoor Wells eee [ were 's eee 7 Yad A&L.L A MN 


Indoor ceiling | . me ves ae soe L, PAMLC is 
Be gts Bo me 


Metal work | ach oek <ciwe abies cooks AYR. 


What brands of: lacquer do you know? 5 dui diknns obs ene eee 


For what sort of job would you use a4 lacquer? a ig © ~ EY CG 


CORSO HEHEHE HEHEHE HEE EEHEHEHH SEH ESTES HHSHSHH HHT EHH HEHEHE H EH EES 


26/ 


27/ 
28/ 
29/ 
30/ 


31/ 
32/ 


Ej 


2 


{ 


42. 


45» 


44. 


How long ago was the outside of your house/flat last 
repainted? (STATE NUMBER ) 
coccccsece WEekS ago eoeees months AZO sescsseesreyears ago 


Never been repainted eae Wee ee (CLOSE INTERVIEW) 


Did you paint it yourselves, did a relative/friend do it for 
you, did you employ a professional decorator or did the 
landlord/council have it done? 

Did it ourselves de baseben 

Relative/friend did it eere eee (GO To Q.45) 
Employed professional decorator. .ecesees (GO To 9.45) 
Landlord/council had it done  .s.seeeee (GO To Q.45) 


IF DID IT THEMSELVES: 
What brand(s ) of paint did you use? coeeae eee eee eer eeeeeeeeeee 


a) ‘Why did you use this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED ) 


BRAND ee@oveeeeeeeeeee@ eC CCC HHO OOOOH HEC ESE EOE HD 
BRAND eecoeeeneeeeeeee@ eeeveetreoeceeeeeeeeeeeeeeeeeeaeeeeeee eee @ 
BRAND ecesveeeeeeeeveee@ eceeceee oe ee eocecesne ee eeeeeeeeeeeeocereseen 


What colour paints did you use? (HAND RESPONDENT COLOUR 
CRA a: FOR Ce ae) hi ob 6 4566.6 ok 0600 0b hardens enedéscaneeude 
(CLOSE INTERVIEW) 


IF RELATIVE/FRIEND DID IT, PROFESSIONAL DECORATOR EMPLOYED OR 
LANDLORD/COUNCIL DID IT: < 


45. 


46. 


Did you have a choice of colours? 
YES seeeee } oi ME Bapeess (GO To Q.46) 


IF YES: rss 
a) What colour(s) did ‘you choose? (HAND RESPONDENT | 
| COLOUR CHART ) 9O9 99.9 o SO 8.0 eeeeoeenw 02 eeee8 ®@ eeeeeveeee0¢s 


Did you have a choice of brand? 

YES sevves - BO veges (CLOSE INTERVIEW) 
IF YES: : 
ay ees weenkle) ASR wen Cinebe? cinkdedcccad ceieccseceoren 
b) Why did you choose this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED): :- 


BRAND *eeeoeeceee@ese eee? CORO ESVOAOE TS O82 O8DFSOO9 OOOOH 00H P0088 C88 


eeeeeevoeeeeeeeeeeoeceseeeeae eeeoeee eevee ee eee eee ee eee eeceeenee@een eee ee 8 


BRAND eeeeveeveeoceseees ZREEEREAELELELELEERUMEEEETLELL LLL 


BRAND e@eeeeseeeeee@eso eee © ean oc ce cctick ans sean 


CPSC HHCSHHOHEHEHHHSHEHHSHHHEFTHHSHHSHSHE HEHEHE HEH CHEE OOS HOHESEEBESEOHEEEEEE 


AP Se 
x patty) - 
id oe 9 u 4 


SY a 


53/— 
‘eS 


(TO BE COMPLETED IN INK OR BALL POINT PEN) : 
NAME e*@eeee7neeseeee#eexs:céee@es3<ees7#seecee@eeek#k@ee~ee#e Ap, 2 C ae ve. 2. 
SEE OPTS TCLS Ce OEE AGE OF HEAD OF HOUSEHOLD:- , 
e*@eee<e3s<@e¢@e3e#e3es8et3@ees#+teeee@enseeeeneeeeese8eee%eees#e« Up to ye ee 2th 36/50.4. 514.2. 
TOWN e*eeeeo tee eeeeeeeeseeeseeaeneeeeneeeeees TYPE OF HOUSE 3: = Detached ee 
INTERV LEVER @ee0e<eese3«@ee7s#e3e#ee@eet+ced@ec@eeee#2ePeeciees Semi-detached a Seviiaea . w. 
OU 6555 bie b.ksdkdcciskcansce Flat in house .codece 

3 

ns cenit ee Hlat in block «+e+... 


Job. No. 247 


PAINT QUESTIONNAIRE 


Maisonette ee | oo 
Other (STATE ) eeoaeeveeocev eee e2e020208 


— — 


— — we -- 


a OO a ne EE aga o_o 


: USE ONLY. 


1. Which room in your house/flat was the most recently redecorated? 
(FOR THIS SURVEY REDECORATION MUST INVOLVE PAINTING) 
Kitchen coccece Lounge/Sitting YOOM . ceccoces 
Bathroom ecccece Dining room Tree re 
Bedroom Terre n Living room Terre 
Hall/Landing..ssees Otten (IRE ca causcdcaciosesnas 
Never had room redecorated .ecceoee (GO TO Q.36) 
Ze How long ago was it redecorated? (STATE NUMBER ) 
bp saat weeks eeccceee months eooeoe years 
ago 
46 Did you do the painting yourselves, did a relative/friend do it 
for you, did you employ a professional painter or did the landlord/|*” 
council have it done? 
Did it ourselves ee (GO TO Q.4) 
Relative/friend did it a. (GO TO Q.21) 
Employed professional painter ores ee (GO TO Q.21) 
Landlord/council had it done vole (GO TO Q.29) 
FOR HOUSEHOLDS WHICH DID IT THEMSELVES 
4. What kind of painting did you do - woodwork, walls, ceiling? 
(TICK ALL APPLICABLE) 
Woodwork eecccoe Walls.ceccee Ceiling ccccece 
5. What type(s) of paint did you use for this work? 


Type of Paint Woodwork : Valls Ceiling 


Gloss eee ae eaeée 
Gloss quick drying cece be bee >: eevee 
Semi-gloss sh ge eee owner 
Emulsion fs ae tate ot eben 
Jelly ) cece cece eoece 
Water/Distemper eoee eoes cocce 
Other (STATE) .eecceccee coos ooee er 


| 


FOR OFFICE 


7/ 


9/ 


es 4 


A 


sy 


; 
-. 
: 


6. ‘What brand(s) did you use ? 


Woodwork be eeeveevcese eeeeseeece eeesseeese 
Walls ) eeeceerccs i ebwiee eee. poe aneuuee 
Ceiling : ish bee ini orm dnwihs wane: ae rrrrr iri 


IF WOODWORK PAINTED, ASK Q.7 & 7a. IF WALLS/CEILING PAINTED ASK Q.7a. 


iz 


1] 


Did you use an undercoat on the woodwork ? 


Yes sie. No x © si . ae 
A How many coats of paint 7s use ~ on the woodwork eeecve.. ..... 


on the wall se0c8e 


on the ceiling ....¥#. 


8, What colour paints did you use ? (ASK ABOUT TOP COAT ONLY 
HAND RESPONDENT COLOUR CHART. ASK FOR WOODWORK, WALLS AND 
CEILING AS APPLICABLE) . | 


Ge 


LO. 


il. 


Woodwork eeeseeeese eeeceseeser eersecesese 
Walls -. ' @@eeeec 820 eeevecveces eeecerveees 
Ceiling 5 © + @@e@e@eeeeee0 eecoseeeaeere eeesovoeeeees 


L 


Who chose the colours ? 


Self 


ee ‘ ° Wife se ce0e Both together eeeces 


Other member of household (stare) eecocvecccccccosecces 


IF BOTH TOGETHER: 
a) Whose influence would you say was the greater ? 


self eevee ; Wife ecesee 


‘Both equal eccce 


Was the colour chosen to match anything in your room ? 


Toes cns Pee (GO TO Q.11) 


IF YES: 
a) Did you have any difficulty in obtaining this colour ? 


LOR waian NOeecee 


Did you (your wife) look at any colour charts ? 


TONG s 002 NG scéés (GO TO Q.12) 


IF YES: 


a) 


Did you (your wife) get them from the shop and study them before 


you went out to buy the paint or did you look at them in the | 
shop when you (she) actually went to buy the paint ? 

Studied beforehand at home ececece 

Looked «t+ in shop only oe 

Did you have any difficulty in obtaining golour charts to take 


jf 


—_ 


home ? EMS YOSececee | 


How many were looked ae oe eee 


What brands were they advertising ? Pee LIRA ONT EE MIRE, 


CV ORTH EOS ee ee *@eeeoeeeeeaeeeee © 6066e 666666 % | eeeeseeee0cde 


2 


AP end 


29/ 


30/ 


We . 


MSR tod 


14. 


15. 


16. 


Who actually bought the paint? 
Wife 


BOLE scccces 
Both together eeeece 


(GO to Q.17) 


Other ‘member of -household (STATE) ....csccceceseesse (GO TO Q,17) 


Did not buy, had already 


(GO to Q.17) 


IF SELF OR BOTH TOGETHER ASKs 
At what type of shop did you buy your paint? 


Departmental Store Reece 
Wallpaper & Paint Shop-...... 
Other (STATE ) eeoeeeeeaeeeeeeeeseeeeeee 


Ironmonger 
Builders’ Merchant ..... 


Woolworths 


Was this the first shop you went to-for paint? 


TOBessie No eeeeeve (ASK b) 


IF YES: 


a) Why did you go to this particular shop? 


eceerereeosesesereersereasreresseresesesesereneseere: (GO to Q.15). 


b) 


“IF NO: 


7 ’ * . * Zz . 


Why did. you not buy it at the first shop you went to? 


(IF RESPONDENT REPLIES "COULD NOT GET WHAT I WANTED", FIND 
OUT WHETHER SHE IS REFERRING TO BRAND OR COLOUR) ..cecece. 


eeeeeoee@eeaeev@ee@e@se ee eee eceeeeeeveeespeeeeeeeeaeeeeeeeeeaeseeaeeveee eee e2 ee 


When you went to buy your paint, had you already decided, before 


entering the shop, what brand you wanted? 


WOR cue cn’ No (GO to 9.16) 


IF YES: 


a.) 


You say you bought ( ccckenaennl brand, 


Did you, in fact, buy that same brand or was 7 buy a different 


one ? Bought SAME HTANA cecoesvcssevecceveres (co TO Q. 16) 
Bought a different brand .cecceses 


IF BOUGH? DIFFERENT BRAND: | 
b) What brand had you intended to buy? 


c) What made you change your mind? 


Why did you buy that 


particular brand? (ASK SEPARATELY FOR EACH BRAND MENTIONED 
AT Q.6) ae teat 


BRAND eoeeecececseon eeeeovnevaevneceeseeeeneeoeeeeneeeene20200e020200020800808°0 


eeeeeoeoeveseeeeeoeeeoevo eee eeeoeee eevee eee eeeeoeeeev ee eeeeeeeeeeeveeeeeeeee 


; Fate . - 
. . 
@eeeeeoevovane eee eseeeoeeeeceenena eee eevee ceeeeeevneeeesn ea pee eeaeesnaee ee eee e see 


rs ) 
BRAND e@esoceea0d0e000e0 _@ee@eeveoneveeeeoeveeeceeeeeee2ee20e00008000080802080808 


SAWN ERE CREG ERO R EEE RORRS CP HEE ERA ORE RAD S FO ACS 1 OFF OOD Tt ONES 


CoeeeeseeereeeessC atest eoeseeeooseeseseseereeseeoeaseeereneeeeeeeeeeeee 


: 


BRAND eee coeceeses eeeeeeeee coe ASE RA, RM edd Sy eoeseneeoeee 


ne ‘ 
Pe A eye + ae, 
se ¥ mf a“ ~ % 5 


st eteenscesesaccsancenssvessrscedecanensareasecaescensenumerses 


tnt eat 7 i ve “y : a a rn a ‘ as Ces 
ket - i, ur 4 


35/ 


36/ 


= " 


20. 


How was the paint applied - with a brush, a roller or both? 


\ Brush ONLY secces Roller only ceeee Bown cose 
Who actually did the caintinn’®® Self. eevee Wife..eee 
Both together cece Other member of household (STATE) .....e- 
Were you satisfied with the result? 
TO6 S i eces's (GO to Q.20) MO cc vsee 
IF NOs 


a) In what way were you dissatisfied? ..cccccccccccccsccvecsesoece 


‘ 
@®eseeeoeveeecae eee ee eeeeseeeveeeeeeeeeeaeeeseeeeeeeaeGeseeeeeeeeeeee eee eeaea eee 


e*eeeeeeweee@w*wseeeveeeeaeeeeeeeweeeeeee@eeeeeeeeyneeaenseeeeeeeeeeveeeeeeeen ee eo 6 


The next time a room needs decorating, will you do it yourselves 
or employ a professional decorator? 
Do it ourselves eevee (GO to 9.36) 


Employ professional decorator ..... 


IF PROFESSIONAL DECORATOR : 


a) Why will you employ % professional decorator? cessecccccvccecce 


7 


(GO to Q.36) 


el. 


226 


236 


FOR HOUSEHOLDS WHERE WORK WAS DONE BY RELATIVE/FRIEND OR A PROFESSIONAL 
PAINTER WAS EMPLOYED ~ 


What kind of painting did you have done - woodwork, walls, 
ceiling. (TICK ALL APPLICABLE) 

Woodwork «.ceccss Walls .ecc- Ceiling...«. 
What colour paint(s) did you choose? (HAND RESPONDENT COLOUR | 


CHART. ASK FOR WOODWORK, WALLS & CEILING AS APPLICABLE. TOP 
COAT ONLY) 1 Ee ee eu sear eae x 


WOOGWOREK ceoscsceccocse eeseeeoseseese eerseevreeeeeseesere 
Walls eeeeesceeeseee eoerscvcsvoses eeeeeosaeeeeseesese 
Ceiling eerceeoeoeveesed key siusln tte, 7, lhe aad eh eeeeeeeoeceeoeeveees 0 
Who chose the colours? Self...... Cl es sees 


Both together..+.. Other member of household(STATE)....eeceee 
IF BOTH TOGETHER : 


Self eccoce i, : “Wite eoeoreee Both equal cesses 
Was the colour chosen to match anything in your room?  Yes.... 
MY cdkde to ay to 9.25) 

IF YES: 


a) Did you have any difficulty 4a obtaining this colour 2 
. Yes GMB By oo Os No ae a No coeose Ah eee : 


id hors 


44/ 


21+ 


28. 


Chose ourselves ceccees 


IF CHOSE THEMSELVES, ASK: 
a) What type did you choose? 


Type of Paint Woodwork 
Gloss weeds 


Gloss quick drying eevee 
semi-gloss seeee 
Emulsion eocee 
Jelly ecece 
Water/Distemper peepee 
Other (SEAT) sisscccesicess vous 


Did you choose the type of paint or leave it to the decorator 
left to decorator......(G0 to 2.26) 


Wallis 


Ceiling 


Did you choose the brand of paint or leave it to the decorator? 


Chose ourselveS ecrecs 


IF CHOSE THEMSELVES, ASK: 

a). What brand(s) did you choose for - 
-' Woodwork 
Walls 

Ceiling 


Left to decorator.... (GO to Q.27) 


b) Why did you choose this particular brand/these particular 


brands? 


BRAND eeseeeeoeeeaseeee ® @eeeeeeeceoeceeeeeeseeeeeeeeoeeeneeeee 8 
Che eg re reece eeesereeeersersscssesceeeeeseseseessseseres 
BRAND eeeeseeoeaeaeeeaeeee¢s0 REGAL EVAR ESOS SERRA AT EST 


: . 


BRAND eeeeneeoeseecese 


Were you satisfied with the ae 


IF NO: 


(ASK SEPARATELY FOR EACH BRAND MENTIONED ) 


Yes eee-e (GO to Q.28) 
No 


a) In what. way were you dissatisfied? a pel Wee hea Chu e ees We Oh 


eceeeeeeeseeeeeeeesesevecoeseeseeeeereeoereeecn ee eeoeereereeeeRe2299898898 
. . 


The next time-a room needs redecorating will a relative or 
friend doit, will you employ a professional decorator or do it 


yourselves? | ae Mobs 
Relative/friend: will do it. 


oo eeeseveoeoe 


Do it ourselves 


etvuven, (2OSeeO = 
Employ professional decorator ores a (GO to 36) a .- 


(131/ 


22/ 
03/ TOT 
24/ 


28/\ KE ford SEX, 
29/ | 
30/ 


IF DO IT THEMSELVES, ASK: 
a) Why will you do it yourselves? Be ee ek Se eee 


PS SSRL ds b abe ee dee We bese bidiecdccéicccrcswaen rece to Q.36) | 


i aa —_—— 


FOR HOUSEHOLDS WHERE THE LANDLORD/COUNCIL IS RESPONSIBLE FOR DECORATING 
AND PAINTING 


29. 


50. 


51. 


426 


956 


What kind of painting was done - woodwork, walls, ceiling? 


(TICK ALL APPLICABLE) Woodwork ..... Walls.... 


Did you have @ choice of colours? Yes... Now... (GO to Q.33) 


IF YES: | 
a) What colour paint(s) did you choose? (HAND RESPONDENT 


COLOUR CHART. ASK FOR WOODWORK, WALLS & CEILING AS 


APPLICABLE. TOP COAT ONLY) 

Woodwork e*eeeseeeaee*e*nees#2sée: @e*eeseeoee@eeoeeeseeee#eee#9eeee#rs8es?: eeeeeseeneveeneweeeen7nees? 
Walls e*@eeeeeee0ese @eeeeeeveeeeeseaeseetbe® @eeoeoveeeeeeaseeoeseseeens? 
Ceiling *eeseeeeeesee? e@eeeeseeeeseeseaesesee *@eeeseeeeaeeaee@eeeaeeeesdes 
Who chose the colours? BOLT scccece: Witte, ceqeceses 


Both together.cecee Other member of household (ERATE ) oc cc 6 cine 


IF BOTH TOGETHER: 


a) Whose influence would you say was the greater? 


NOLL ceccces Wife. cccce Both COUAlLsccrcese 


Was the colour chosen to match anything in your room? Yes.....«. 
. (GO to Q.33) rae 


BOores oe. 


iv ie 
a) Did you have any difficulty in obtaining this colour? -:: 


Yes svtee NO eccvcce 


Did you have a choice of type of paint? 


YOR ccces Bb “neeees (GO to Q.34) 

IF YES: 

a) What did you choose? 

| ; | Woodwork Walls Ceiling 

Gloss coves eocese cosvere 
Gloss quick drying as ooece oeeeces ceseees 
Semi-gloss ; Berens ae ‘ie wail 
Emulsion eoeee ceecce esbeeue 
Jelly osece eoceee eoasece 
Water/Distemper ‘ abe eeeie nike bats 
Other (STATE) sesesdsesictece. secre rr ce eeees 


eeeeeeeoseeee200@ 0280008 eeeoeesee 


Ceiling eeevere 


ceocoves 


FOR OFFICE 
USE ONLY. 


3M/ Yoo 


si 


Yes 


IF YES: 
a) 


Woodwork 
Walls 
Ceiling 


brands? 


35° 


IF NO: . 


a) In what way were you dissatisfied? ... 


Did you have a choice of brand 


No 


What brand(s) did you choose? 


Were you satisfied with the result? 


YeS ecccs 
No eeee#ees 


(GO to Q.35) 


e@eeeeeesne0eee% 


Why did you choose this particular brand/these particular 
(ASK SEPARATELY FOR EACH BRAND MENTIONED) 


(GO to Q.36) | 


ASK ALL: 


36. 


IT 


38. 


Indoor woodwork | 


Indoor W,lls 
Indoor ceiling 
Metal work 


39 


_ 


For what sort 


40. 


* 


Cece r cee reseeeeeerereeeesereoeeerers 


eeeeeeersesesee 


of job would you use a lacquer? ... 


2 


What brand names of paint do you know? 


(BLOCK 


Which brand do you think is best for - 
Kitchen/bathroom 


- 


* “ 


What brands of lacquer do you know? 


eeeeeeeeeeseseeeesene 


eeeeceveeeeeeee2 


ee 


es ae | his, § 
- 


eoseeneeoerer 
Napa eh aay ec 


CAPITALS PLEASE) 


Which of these brands have you bought in the past? 


HONG occas 


Other rooms 


@eeeeaeneeaene020e0e0 


eeooeeeee 


@e@eueeeveenee e008 


TRER eee ee oe 


ecoeoesceeeerereee 


— a 4 


3 


48 


49 


42. 


45 


44. 


How long ago was the outside of your house/flat last 
(STATE NUMBER) 


eoccccceceo WEEKS Ago 


repainted? 


(CLOSE INTERVIEW) 


Never been ,repainted 


Did you paint it yourselves, did a relative/friend do it for 
you, did you employ a professional decorator or did the 
landlord/council have it done? | 
Did it ourselves | 
Relative/friend did it 
Employed professional decorator. cecssecs 
Landlord/council had it done 


(GO To Q.45) 
(GO To Q.45) 
(GO To @.45) 


IF DID IT THEMSELVES: 
What brand(s) of paint did you use? .. 


. 


a) ‘Why did you use this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED ) 


BRAND 


eeeseeeeesepensnrereeeee 


BRAND .. 


,@eeeweeoeeeeeeee eee ees eeeeeaeeeeeeeee82 @ 


BRAND 


s@eco@etwoeoee#@ oe ecoeeee eee eecencoenweeeeeeeeaesee eee ee eee eenee eee 868 


**eeoeoeveoeesese#eeeoeeeesesoeeeeaese@esceeeocoe@eekeaseeeeewaeseeoaesse@e#eseseeeeweeeeaeaeeeeeeeeee eee 


What colour paints did you use? (HAND RESPONDENT COLOUR 


CHART. TOP COAT ONLY) 


ee@eeeoeecoecekeesereewesveeeeneeeseeseeesaeeseesneseeseeeeseeseeeeaeeerte 8 


(CLOSE INTERVIEW) 


IF RELATIVE/FRIEND DID IT, PROFESSIONAL DECORATOR EMPLOYED OR 
LANDLORD/COUNCIL DID IT: 


45 


46. 


’ BRAND e*eesee@eocetsean 020278080 


COHSHOHC OTT HHE RTO HATE SEECHEEREE SHE OEEHEORERHE OES HOR EH ERESES EEE OSES 


Did you have a choice of colours? 


Was gonbas No (GO To Q.46) 


IF YES: 
a) What colour(s) did you choose? 
COLOUR CHART) 


(HAND RESPONDENT 


Did you have a choice of brand? — 


Oe ae NO ccece (CLOSE INTERVIEW) 


IF YES: 


a ee i oe 


a) What brand(s) did you choose? coveccececore @eerseereceeeees 


eeeeoeeecscewteve@eseee@ee 6 e@®eeeoreeearsreenees @®@eeseeeeene01eeses e@eeeeee7ne?es 


b) Why did you choose this particular brand/these particular 


brands?  § (ASK SEPARATELY FOR EACH BRAND MENTIONED) ~~ 
BRAND **eeeeeecvoecese2 cen @. 


eeeoeeweoceeeeoecsce@eece eee ecenee eee e eevee eeeeeeaee ee eeee encase eea eee eee eee 
Os EN whe ge 7 Oe ae ee ee tek afte 


BRAND eersreeoeaeveeaecesevved®4 


. - P 7 
DA cee «2 Ae ibe SES ys ae ee a a ey oP 
eeeoeveseecceaosecaevoeeceeveeseseeveeeeeneeenoeceaeeeea eee eee eceeeoeenee eee ee @ 
; _ fj 


@eeeaeesees@eoeeeee7esese~eer? @eeeseeevoeeeeceeeveeeeeen ee @ 
. ° ; “ 
¢ : 


Ace 
en Se Le 
7 i ar ete 4 
, 5 7 fat a eae, 
an rae eee 
t *. 


Wid SO Name SE SI a ip 8 ol SME gal g ee btn what! a Ome ewes ak ' an ; ; 
Bi pS AS ff : ae Nay ane itd Con gel sae : F ‘ ttt : cas = DAT AB ee Pike” Ree ie ai ) ; 
r “4 wa oe Poe ‘ er a eee a - at et te tebe uk. voi ONS aes yt Renae ioe Pai. | tU¥e . rie 
" ck avai ty eae iy TF BE ie CNA A th Wee Te" st ee me ea PS - : ; im FoR eS oe aly Pg ie See sikh com tes 
. i. 17 * Sd F lars ae ee Re. Roe aa ¥ Et oT Uae alae Bes, a EG nee ‘ aes tg rf ‘ " ig ties MS i sats 4 7h iy aN / PO As Rese ‘: yh iu 2 es 
Bid 24 Me: aR eae ae ee he ee ee, at! Ree eae i PE FN Tee}. eC L SEK SP eps ie =e ELE ger RD hie } > 
. a iP : 7 7 PE LE NG 49 3 coe wa Ty Pn ee Se i ay a Cie) ROSE IScy a t - GR PY, Se ; Yea ny ete 


seceeeeMONtNS AZO covcesees eVears ago 


- - 
. . > > 
" . : " * 


eseeeoeeseoeoceeeew @eoeveveenaeveeeeoneneeoeeeeeoe2e2e02080868 


51/ 


52/ 


53/ 
54/ 


55/ 
56/ 
57/ 


/ 


x 


61/ 


62/ 


63/ 
64/ 


Sar _ Wei 
eo ee ge Fah ae 


Job. No. 247 


Type of Paint Woodwork | Walls Ceiling 
Gloss : a a ‘iow 
Gloss quick drying inne < seux cae 


Semi-gloss 


PAINT QUESTIONNAIRE 
(TO BE COMPLETED IN INK OR BALL POINT PEN) FOR OFFICE 
USE ONLY. 
NAME awe we ere Ve verve seerrreeEry ees BDaeée C eeees ae il 
ADDRESS ccccccccccccccccccccccces AGE OF HEAD OF HOUSEHOLD: - 1/O; b 
e*@eeeeeseeeeneeeseeeeeeneneeaeeonaeeeeeaesesceeeeend Up to 45 e*ee#eees. 36/50..6- Sltecce 
BOM centsdececsqccrccesctcseuces TYPE OF HOUSE:- Detached ..... |2/ & 2 
INTERVIBWER .cccvccesesccvesesecs Semi-detached .... Terraced..... |3/ © 
EE SE TER, Flat in house ...&. sf 
CUPATIONE asec cesssccdsnscncee ati Minis hekciece edn che f 9 
Maisonette rere se 
Other (RRR) sev bciccccncass 
1. Which room in your house/flat was the most recently redecorated? ¥ 
(FOR THIS SURVEY REDECORATION MUST INVOLVE PAINTING) 
Kitchen echoes Lounge/Sitting room  eeeeees 
Bathroom <eaues Dining room rene 6/ O 
Bedroom ecccedes Living room ecccces 
Hall/Landing.».seeces Othak: CHAE). dish cans véuceuseuen 
Never had room redecorated «secveceee (GO TO Q.36) 
2. How long ago was it redecorated? (STATE NUMBER) 
eeccoee weeks eceseoee months ai years 7/ a 
age 
4 Did you co the painting yourselves, did a relative/friend do it 
for you, Cid you employ a professional painter or did the landlord/ | 
council have it dcne? 
Did it ourselves Sega e (GO TO Q.4) 
Relative/friend Gid it se eee (GO TO Q.21) 
Employed professional painter  eeeee (GO TO Q.21) 8/ Up 
Landlord/counci]. had it done ‘ see, (GO TO Q.29) 
FOR HOUSEHOLDS WHICH DID IT THEMSELVES 
4. What kind of painting did you do - woodwork, walls, ceiling? 
: (TICK ALL APPLICABLE) 
Woodwork pouches RIB os cee CRS ic cadena 
5. What type(s) of paint did you use for this work? 


6. What brand(s) did you use ? 


Woodwork eeeceeeeee eeeeeeeecre eeeeseesece 
Walls if eeeseoeeces eereeeeosesr 3 eceewsteds 
Ceiling eseeevecees seecoesbec eeeeceseee 


IF WOODWORK PAINTED, ASK Q.7 & 7a. IF WALLS/CEILING PAINTED ASK Q.7a. 


iz 


Did you use an undercoat on the woodwork ? 


s 


YOS cecse NO secccse 


a) How many coats of paint did you use — on the woodwork eeesece 


8. 


96 


10. 


ll. 


on the wall ae ener 


on the ceiling ..cces 


What colour paints did you use ? (ASK ABOUT TOP COAT ONLY 
HAND RESPONDENT COLOUR CHART. ASK FOR WOODWORK, WALLS AND 
CEILING AS APPLICABLE) . 


Woodwork eeeoeeveee2ce eeeeoeoeeeer eeecsecesee2ee@ 
Walls > @*@eeseeoeecee2s eeeoeeecoecsceoe eeesoeeoea2ese @ 
Ceiling eeeeeneoeoee¢e eeceee ee ee @eeeseeees8s 


Who chose the colours ? 


self 


esece Wife seecce Both together eeece 
Other member of household (STATE) bead eves ecescedecees 


IF BOTH TOGETHER: 
@) Whose influence would you say was the greater ? 
SELLE ececes Wife cseceoec Both equal .ececc 


Was the colour chosen to match anything in your room ? 


YCScecce NOccececs (GO TO Q.11) 


IF YES: 
a) Did you have any difficulty in obtaining this colour ? 


TORi ccs NOseces 


Did you (your wife) look at any colour charts ? 


YOSecves | NOceceeces (GO TO Q.12) 


IF YES: 


a) 


Did you (your wife) get them from the shop and study them before 


you went out to buy the paint or did you look at them in the 
shop when you (she) actually went to buy the paint ? 

Studied beforehand at home esesee ae 

Looked at in shop only ecvece 

Did you have any difficulty in obtaining colour charts to take 
Ne es YOSeccees NOsececoe 

How many were looked at ? wecccces ae 


Woat brands were Ghey advertising 7 csseccusccccoscohsontnes 


FOR OFFICE 
USE ONLY. 


29/ 


30/ 


31/ 


13. 


14. 


15. 


Who actually bought the paint? = Self ....ee. 

Wife ...-.e- (GO to Q.17) Both together ....... 

Other member of household (STATE) ......sceceeceeceees (GO TO Q.17) 
Did not buy, had already peeews (GO to Q.17) 


IF SELF OR BOTH TOGETHER ASK: | 

At what type of shop did you buy your paint? 

Departmental Store Ageeee '  Jronmonger ss006 
Wallpaper & Paint ShopA..... - Builders! Merchant ..... 
Other (OPATE) siassdcccdécdcéccéccesss BOE... bades 


Was this the first shop you went to for paint? 
TAR i 42 bs Be. is ones (ASK b) 
IF YES: 
a) Why did you go to this particular shop? ccccocccscccccccsceces 


eeeeeeeeov eevee eeeoeeeoeeaeeeeseeeeoeeeeeeeeeeeeeeeee eae: (GO to Q.15). 


IF NO: 
b) Why did you not buy it at the first shop you went to? 


(IF RESPONDENT REPLIES "COULD NOT GET WHAT I WANTED", FIND 
OUT YIHETHER SHE IS REFERRING TO BRAND OR COLOUR) ..ccceoee 


eCCCCSSOCCOHSESEOHSOCHSSHEEH EHH SEH HEHOHOHOSHEOCHHESSCHESHEEH HEHEHE EHO HATE EES 


eeeeoeeeeewesee@seseneneaeeesaeawce@eseeeeeeeenspeeseeweesweeseeaeeoeeeeeenese@a~eseseeeaee eae eanee) 


When you went to buy your paint, had you already decided, before 
entering the shop, what brand you wanted? | 
WOO Neasi es NG. seneens (GO to Q.16) 


IF YES: 


a) Did you, in fact, irl same brand or did you buy a different 


one? Bought SAME DTANd eocovevccsevsevvrersere (GO TO Q. 16) 
Bought a different brand ....cee5e | 


IF BOUGHT DIFFERENT BRAND:° . PMs deat 
b) What brand. had. eager SRO to we cee ereeresesccsceces 


c) What made you change your mind? coeeeeeeseeeeeeeeeeeeeee 


eeeecoeavoveeaeeeaeceeosev eee eeeeeeveeeeeeeesneeeeaeevp eevee eeneoeen evr eeeee0202808 


You say you bought. ( ..........) brand, Why did you buy that 


particular brand? . (ASK: SEPARATELY FOR EACH BRAND MENTIONED 
AT Q.6) 


BRAND eesereaeeeneoeseee HEP SCEDS OCR ARERR YORE RAR SEO CE ERS SO PRON eS 


SOSA O LEHR ASHORE ERERE SC CHEEEO SEH SEORS EASA EEO ROE STE ETERS Oe Oe eS 
@eseeeseeovoe ee ves eeconvn eeceeneeeeeeece eee eeeeveeeesenvn eee eeeaeoenvn eee eeaeee eee @ 
BRAND che bates e ee Se ee LS Sheen ed oe as eee 
a a ta as aa re eee MA aeees baa aaee 
REARASSORALERRARAAROR ESA S.O.8.8 8 8.0:9 2 89.88 OF Fo Oe OO eT Odette comet: tet memon aber inn ene 
BRAND e*eeeeaee02020e8e2e¢ @eeeeeaeveeaeaeoceeeeevoeeceevee eee eee eeeeee eee eee 80808 


@eeeeeveeserveeeeeeeeeeeeseeaeeveeeeeveeseeees even eseeeR2e29882e00002008088880°0 


CHHHRHC SHS EHTEHSSHHHHHHEHEHHHEHSHSHETHESHSEHSHOHHESEHHTESEHEHOHOHHEHESTEEEEEEEE 


35/ 


36/ 


31/ 


A: ARH Y 
Ps Peo 


20. 


How was the paint applied - with a brush, a roller or both? 


Brush only «sees. Roller only ...+. Both .... 

Who actually did the painting? Self...... Wife. 
Both together «see Other member of household (STATE) ....... 
Were you satisfied with the result? 

TOR 4c aaewe (GO to Q.20) OS sebeue 

IF NOs 


a) In what way were you dissatisfied? ..ccccccoccsccvccevcssccccecs 


eeeeeeevneaees ese eeeeeeeae ose eeese ese eeeeseeee eee eeweaeseseeeaeeae eee eee eee eee 8 


The next time & room needs decorating, will you do it yourselves 
or employ a professional decorator? 
Do it ourselves seoee (GO to Q.36) 


Employ professional decorator ...e.es. 


IF PROFESSIONAL DECORATOR: 
a) Why will you employ a professional decorator? cescsseccccecencs 


(GO to Q.36) 


FOR HOUSEHOLDS WHERE WORK WAS DONE BY [ RELATIVE/FRIEND OR A PROFESSIONAL 
PAINTER WAS EMPLOYED 


21. 


22-6 


236 


24. 


What kind of painting did you have done - woodwork, walls, 
ceiling. (TICK ALL APPLICABLE) 


Woodwork ceccces mee Walls ceccce Ceiling.... 


What colour paint(s) did you. choose? (HAND RESPONDENT COLOUR 


CHART. ASK FOR re be ars & CEILING AS APPLICABLE. TOP 
COAT ONLY) | tore 

Woodwork ceeccceccces ce cecereseccce TEETEETT TREES 
Walls Terre rerer Cece eceeeeeees TEETTCTLETEL TTT 
Get limit: us. éancuecs Seweeedeun wens | eg eee ia ae 
Who chose the colours? MP eee eh oo ie eas 


Both together... Other member of household(STATE)....seseee 


IF BOTH TOGETHER : 
a) Whose influence would you say was the greater? 


self @eeeeees sey ; Wife ee ee ie ae Both equal e*eeees 
Was the colour chosen to match anything in your room?  /Yes.... 
No eececre " to Q.25) x | 
IF YES: 


a) Did you have any aiffioulty tn obtaining this colour s 
Yes eeere NO’ scvcss oe 


ee BR RE 
nf : Ni *> Zs 5. 


43/ 


44/ 


20/ 


26. 


27 « 


28.6 


Did you choose the type of paint or leave it to the decorator 


Chose ourselves «e+e... Left to decorator.....+(GO to Q.26) 


IF CHOSE THEMSELVES, ASK:.. 
a) What type .did you choose? 
Type of Paint 


Gloss 
Gloss quick drying 
semi-gloss 


Emulsion 

Jelly | 

Water/Distemper 

Otten: COPATH): ccvcctccecses 


Woodwork 


Walls 


Ceiling 


Did you choose the brand of paint or leave it to the decorator? 


Chose ourselveS. cccees 


IF CHOSE ‘THEMSELVES, ASK: 


a) What brand(s) did‘ you choose for - 


Woodwork 
Walls 
Ceiling 


. 
eeeeseees#8e#es 


Left to decorator.... (GO to Q.27) 


eeseee8es#ees 


 eeee0ene0ee8 


b) Why did you choose this particular brand/these particular 


brands? 


_ (ASK SEPARATELY FOR EACH BRAND MENTIONED) 


BRAND eeeseeeeeeeseaeseeee © eeeeoeeeeceoeeeoeoeeseeeseeeeeeweeneeeeweesespoeesene eee se @ 


. o 


. 
. i 
. 
. 


BRAND eeese@eee@eee@a~seeesd COSHH SEES EHO OOOOH OSCE EHESESESEL ESS 


Sd . e*ee?e eee Ss ~~ . ® « ; ® § 7 
. esas © fs i 
. ‘ - Or ee re 


BRAND eseeee eee eee2s9 


Were you satisfied with the result? Yes ..... (GO to Q.28) 


IF NO: 


No 


a) In what way were you dissatisfied? Cs RE RTT SOE 


eeeeseoeoeoevneeeneeeeeeoeeeeeeecoese en eeeeereocoeeveneeeeeereereceeeeeoreeeee88 
= iu & j= 


The next time a room needs redecorating will a relative or 


friend doit, will you employ a professional decorator or do it 


yourselves?. Peri 
Relative/friend will do it. 


Employ professional decorator ceccesee. 


Do it ourselves ee 


(GO to Q.36) 
(GO to 9.36) .. 


22/ 


23/ 
24/ 


25/ 


26/ 
27/ 
28/ 
29/ 
30/ 
31/ 


32/ 


53). 


IF DO IT THEMSELVES, ASK: 


a, ) Why will you do it yourselves? es baw eke Rakha owebkbia Carenne 


ECan aoc bobs bbb btewea ee eibes Fence coisa ec eee to Q.36) | 


FOR HOUSEHOLDS WHERE THE LANDLORD/COUNCIL IS RESPONSIBLE FOR DECORATING 
AND PAINTING 


29. 


40. 


41. 


526 


956 


What kind of painting was done - woodwork, walls, ceiling? 
(TICK ALL APPLICABLE) Woodwork Wii: RPO oa 


Did you have a choice of colours? Yes... Now... (GO to Q.33) 
IF YES: 


a) What colour paint(s) did you choose? (HAND RESPONDENT 
COLOUR CHART. ASK FOR WOODWORK, WALLS & CEILING AS 

APPLICABLE. TOP COAT ONLY) 

Wodlror ke oc MAN Pee OOO oii ccdsvaccccces echeewetess case 
Walls TEETETTT TL bGoomeeescéceonece Sead econcsseecuse 
pe EES ARSE MUNP iaiiy. “Capes Hun ey ei aN ROE 
Who chose: the colours? BELL secvece WLSO iveatevecs 


Both together...+s. ° Other member of household (STATE)......¢. 


IF BOTH TOGETHER : 


a) Whose influence would you say was the greater? 


oT ae ape ene Hee. os Both equal.....e.. | 


Was the colour chosen to match anything in your room? YeS.eeue. 
NOccececcee (GO to Q.33) ) se 
a) Did you have any difficulty in obtaining this colour? | 

Yes sineer nee No Siéee | | | | 


Did you have a choice of type of paint? 


in Nos suans (GO to Q.34) 

IF YES: 
a) What did you choose? | 

| aa | Woodwork Walls Ceiling 
Gloss | eee eee eee ane 
Gloss quick drying sien jcvacs Ny aeeen’ 
Semi-gloss nl gigs peeden vec pues 
Emulsion — i or adpeee 2 cabaels 
Jelly NAS ae’ oe ocetaee 
Water/Distemper Pie, eae ga "eee eae wae 
Other (STATE) rere ee ye eT ee eT ae Saale wi! a 


eeeeeeesveeeoeeee seed “" @@e60806 eee0e000 


FOR OFFICE 
USE ONLY. 


34/ 


20/ A 


21/. am 


32° 


Did you have a choice of brand 


YES sees Cie Ca ae 


(GO to Q.35) 


IF YES: 
a) What brand(s) did you choose 


Woodwork e*eeeeeeeeeeees e*eeeeoeavoe#ee#weneeenene TREREUEEET EES 
Walls eeeeeeeeeecnee2@ eeseseeaeaeeevneeeee2s8 @eeeeeeeeeee2e 
Ceiling eeeseeoeaeeeseeeses e*@eeneeeeeseeeeeese 6068666500064 


b) Why did you choose this particular brand/these particular 


brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED) 


BRAND aE Ne NS @eeeeseeseeeoeeeaenseeeeaeeeeseeeeenreeseeeeees 
BRAND eeeeseeoeee@eeeweseeaeeaeaeeseaenee#s 


A eee. Pa 
te pie OR ee 


NO escoce 


IF NO: 
a) In what way were you dissatisfied? ecbeedbiseiel ceeceeke. 


ASK ALL: 


36. 


37 » 


38. 


What brand names of paint do you know? (BLOCK CAPITALS PLEASE) 


. WACPAMVR. ....RebBmac .. HADRIAN. 


eeeeeeoeeeees8e#7ee¢€e¢ée. @e@eeeeee#ee”e@er8keenrees-s# ‘@a@eese0@ee7esees8e?ees 


Which of these brands have you bought in the past? 


i a da a ee ee 


Which brand do you think is best for - 


Kitchen/bathroom Other rooms 


Indoor W,lis bie dee kes pbemevuewwes de 


Indoor woodwork 


ee bw be eean 


Indoor ceiling 
Metal work 


eceeeocesveeeeeee8 
Svws alte d4aeee 


‘eevee oe eevee eeee 


a 


What brands of lacquer do you know? | 


For what sort of deal would you use a lacquer? eS i cs 


@eeeeoeee00202¢600 


33/ B 


45/ ° 
46/ & 


41/ — 
48/ 9 


42. 


4) 


44. 


456 


46. 


How long ago was the outside of your house/flat last 


(STATE NUMBER ) 


coccecscece WEEKS AZO 


repainted? 
eocosecMONthS AZO covoeseeee eo Vears ago 
Never been repainted (CLOSE INTERVIEW) 


Did you paint it yourselves, did a relative/friend do it for 
you, did you employ a professional decorator or did the 
landlord/council have it done? 
Did it ourselves eocccecce 
Relative/friend did it ee Adee ; 
Employed professional fas Shae 


Landlord/counci had it done «is... 


(GO To Q.45) 
(GO To 9.45) 
(GO To @.45) 


IF DID IT THEMSELVES: oe | | 
What brand(s) of paint did you USE? ccccccevsese cevesesesecere 


a) Why did 3 you use this particular brand/these particular 
(ASK SEPARATELY FOR EACH BRAND MENTIONED) — 
BRAND e@eeeeeeeee@eeseodes 


brands? 


BRAND eeeseaeeeeee0e8e80 COHEOHHEHEHO HEE EEE OL ESE SESE LESOLOSECS 
BRAND eeseeeeeeeeneeeese 


(HAND RESPONDENT COLOUR 
CHART. TOP COAT ONLY) *eeaeeoeoocea e@eeseeveeeweeeeeeseeeeeeseseeaeeeeeeeeeeee ee 8 


(CLOSE INTERVIEW) 


What colour paints did you use? 


IF RELATIVE/FRIEND DID IT, PROFESSIONAL DECORATOR EMPLOYED OR 
LANDLORD/COUNCIL DID IT: 


Did you have a choice of colours? . 
Yes eeee¢eesee % . ’ No oe gem 


(GO To Q.46) 


IF YES: 
a) What colour(s) did you choose? 
a ee 


(HAND RESPONDENT. 


Did you have a choice of brand? 


508 saceic:. « ‘jc hoe 


(CLOSE INTERVIEW) 
IF YES: 


a) What brand(s) did you choose? cececsscecce 


@@eeeeeoeeveede2ee88 


b) Why did you choose this particular brand/these partioular 


brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED ) 
BRAND eeceeoeeeseressee 


CHHEHSHSHSHEHHEHSHEHH EHH HEFT O:0:56,9.08 8,089 CO SEHEOSOOSES EOE OEE SELEE® 


* 
7 


~ 
BRAND eeeoeeeoeaeedeoes8eene@ eeeeoseeonseneeoeeeeeoeeeeeeeeeoeeoseeeasee geo 
; se $ : : ; at § pee at . 


I 
. ‘ ‘ : 
* 


COPECO ROOTED ESO CED e ee Serer eHeeeEeeeHEeeHeorerrenresereenee® 


coer eccrvererersrereerecsvvesoresesvees 
} art ait si a See S : ke glib: « 4 Ss ; 


aes natet -sthinse” +++ eed 


51/0 


52/ Up 


3/— 
\4/— 


Ape eeeeecccesececcccescercsceres Rae) Wate 


I 


Job. No. 247 
PAINT QUESTIONNAIRE 


(TO BE COMPLETED IN INK OR BALL POINT PEN) 


ON  . sanncs onihcenk Minis ai Mhesie. (ee 
| ADDRESS cccccecccccccccecccccccce AGE OF HEAD OF HOUSEHOLD: - 
FeRTTE PEED ORENVA 8006 64s 0 be RbaRo ES Up to 35 eecee 36/50. He Sltecee 
haa dedctauds b0buCbvansascaes TYPE OF HOUSE: Detached ..... 
INTERVIEWER .ccoccccccvccccccecccs semi-detached , sit Deatehics 
UE Sik as st hideinc seessinee Flat. in house ceccees 
COCUPATIOE cescccscndddeeecssaden Flat in BLOCK cesses: 
Maisonette eeeeese 


| Other (STATE ) eeoeeveceeeoeeee20@ 


1. Which room in your house/flat was the most recently redecorated? 

| (FOR THIS SURVEY 5 ait MUST INVOLVE PAINTING) 
Kitchen coo Lounge/Sitting room = eeesess 
Bathroom eocovce Dining room — ecccces 
Bedroom eeecccs Living room ecevece 
Hall/Landing....eee Other (SHAPE) ccsicicsacievseseds 


Never had room redecorated .sesessee (GO TO Q.36) 


2. How long ago was it redecorated? (STATE NUMBER) 


e9es02e8e8ee2e6 weexs ae months e*eee*#ees years 
ago 
46 Did you do the painting yourselves, did a relative/ friend do it 


for you, did vou employ a professional painter or did the landlord/ 


council have it done? 
Did it curselives ae (GO TO Q.4) 
Relative/friend aia it ree (GO TO Q.21) 
" Employed professional painter ~ (GO TO Q.21) 
landiord/councii had it done oo ewes (GO TO Q.29) 


a 


- a aan 


FOR HOUSEHOLDS WHICH DID iT THEMSELVES 


4. What kind of painting did you do - woodwork, walls, ceiling? 


(TICK ALL APPLICABLE) 
wt eT Ceiling Seivews 


. Woodwork ° 
5. What type(s) of paint did you use for this work? 


7/ #f 


8/ | 


9 12 


Type of Paint ~ - Woodwork Walls — Ceiling 
Gloss “ rg vo aes egies 
Gloss quick drying ioe | vata aaeaes 
Semi-gloss : ee oS ie paeee 
Emilsion Leas. a : ‘ges ot liay: 
Jelly — | as ica pea NERY 
Water/Distemper cece : sees cece 
Other (STATE) ..+.sccese ies eee 


Be H } : " ; ‘ 
Spas at ee . x * Re hed birt 
ee eee 

— - , > : P ee 
PRE IR EME CNS SR ele RTL 
r & ; ‘ +} Rey ot CX Lage ay 


ivi? 
BRE Mab i, 
ao: iy 
- a. 


6. What brand(s) did you use ? 


Woodwork Dube. Trrerrre ee esscccecs 
Aircomap allt 


Walls ‘ EE eC as Cs A * 


Ceiling | @*eeeoeve@esveee ee@eeeceeeaenee verre? ty a 


IF WOODWORK PAINTED, ASK Q.7 & 7a. IF WALLS/CEILING PAINTED ASK Q.7a. 


7. Did you use an undergoat on the woodwork ? 
Yes ye 98 NO seees 

a) How many coats of paint did you use — on the woodwork n° 8 

| on the wall e SS 

on the ceiling ..e.c.«. 


8, What colour paints did you use ? (ASK ABOUT TOP COAT ONLY 
HAND RESPONDENT GOLOUR CHART. ASK FOR WOODWORK, WALLS AND 
CEILING AS APPLICABLE) . 


Woodwork . att A odeeeaecces Prey we a 
| Walls @eeeseeees8e?es po? ae e*eeosoeee#e#e2e)s 
Ceiling . @®e7eeesesses?e# eeesoe@eee#séses e*ev#8eeeee¢ees es 


9. Who chose the colours ? 
Sell ecsece Wite@ seecce Both together wl 
Other member of household COPME vas uGkxewsceuaeanoes 
IF BOTH TOGETHER: © 
&) Whose influence would you say was the greater ? 
DELL eevee Wife seccc Both equal .“.. 


10. Was the colour ~ to match anything in your room ? 
Yes. ° NOssces (GO TO Q.11) 


IF YES: 
a) Did you have any difficulty in he this colour ? 
T6Gus'ees NOee ee : 


11. Did you (your A) es at any colour charts ? 


Yesee NOs cées (GO TO Q.12) 


IF YES: 

a) Did you (your wife) get them from the shop and study them before 
you went out to buy the paint or did you look at them in the 
shop when you (she) actually went to buy the paint ? 

Studied beforehand at home eeeece- 
Looked at in shop only ae 
b) Did you have any difficulty in obtaining colour charts to take 


home ? os Mins aualt 


c) How waar were locked at 2 ee coe Celle. 


d) What brands were they advertising ? a 


> ‘ 


FOR OFFICE 
USE ONLY. 


29/ | 3 


TT GRIN ce se 


30/62 y. 


7/A2Z8 


12. 


13. 


14. 


15. 


16. 


Who actually bought the paint? Self ws... 
Wake sescosce (GO to Q.17) Both together she 

Other member of household (SPATE) accthuwebasedvencee C0 TU Geet 
Did not buy, had already vehake (GO to Q.17) 


IF SELF OR BOTH TOGETHER ASK: | 

At what type of shop did you buy your paint? 

Departmental Store egvece Ironmonger — ) veose 
a . Builders! Merchant ..... 

Other (SPATE). seccccedcecvocceccccsee WOOlWorths . éciaichca 


Wallpaper & -Paint Shopw.. 


Was this — shop you went to for paint? 


YeS.c No e*ee0eese (ASK b) 
IF YES: 
a) Why did you go to this part Or SNOP?T ceccvcescccccscesesese 


ccccccceccccsceleoes fa. WETTTETETEET ESET TE 


schedecebdceeeeeedes tebe teaetkthsvp bas sa biwesecees (00 0 Bias: 


IF NO: 
b) Why did you not: buy it at the first shop: you went to? _ 


(IF RESPONDENT REPLIES "COULD NOT GET WHAT I WANTED", FIND 
OUT WHETHER SHE IS REFERRING TO BRAND OR COLOUR) ..ceceoee 


eeeeoeeecearv@aaespeeaeaeeseoeceeeeeeeeesvpeeeeseeeeseeeeeeeeeaeeeaw eee eevee e 8 


When you went to buy your paint, had you already decided, before 
entering the shop, what brand you wanted? | 
ik conde: No ceeeeese (GO to Q.16) 


IF YES: 


a) Did you, in fact, buy that same brand or did you buy a different 


one? Bought same brand eceececesWeccvvecvess (GO TO Q. 16) 
Bought a, different brand @eeeeeeee 


IF BOUGHT DIFFERENT FRAND: ots ae 
b) What brand had you intended to buy? cose rvereesesescoees 


c) What made you change your mind? ..cccccccccccccvescvcees 


You say you bought ( .........+) brand, Why did you buy that 
particular brand? (ASK SEPARATELY FOR EACH BRAND MENTIONED 


oie Re) Oe 


Se ee eee es cuheeesenteawnnee 


a a) 


CROCCO SSSR ESE OHREHOHSOHEESHHHSHEHS HEHEHE HSHSHSHSHSHSESHSEHEOHSHHHEEHHE OHA SEEEs 


- 


SCeeeeeeeseoneeeeeeeeeoeseeoeeeeeoeeoeeeneseeeeveeveee ese eevee eeeeeeee7e 008 


BRAND e*eeee0e@e20eee0e0@ @ eeeoe4nvee ee eeeeeveeeeeeeeee02 8000200207000 88008088 
_  & 

eeeeeeeecreeesc eee eteeeeeCoaeeeeooeeoveeeeseoeeeseeeR8ee8Re082002028080008808 

POPP O CHE RET HEHEHE EHH EH HEHEHE HEHEHE SEHH HEHE TEHOOHOHHEEHEOES ESOS 


: ORE SA Ae Assets on - G 
, I a st i ae SS Pah a kr vs Megs 
# 2 Ss oe hers 5 aa Cae ee oe 
. Beet og toes, U | Sy, Trae RES: iat ee >, ae ; 
7 ‘ mat 


3 \ee De Soa “F" * A . wa “og ® We ie ne , . : > ‘ ‘ee a i ah 4 
Lao i Te ae gee Se eh Pe St ee eet rs : oa aap oer bb oho , eo \ q 
ese ASD, , he aN Be . PRA ae Wt Poe ear a es a ND Wa Meee sitae ca Phe oh Min Bd ee Yk ag 
\ + Bs “A Ras a id a? 4 - - Pm Pea. a8 ve ive ae - “Ft ope 2 Gare . ‘ a s* ys ies me ¥ ats tach) eb a nye SP Sle , ri 4 « " ‘ . ae “Le te SA 4 a ce 
bi ~ > pe ie le se toy § as ae “ oe ais : 4 t Sur, ee y bhp ten SY = ~ gi, ® x i? aay Sea way Ms a es $e ee "4 7 oe ie * ~My c 4 " Aen? " . t 4 ot “Sry 
‘ ae i i i) ee ap ee te se A: Be oer lp ‘ ae wee Sy di Det eae eee! Ae 1 ee B . dgch's Gok Sats re r fe 5 Se aa hikes A 
Pats ke ey eee ee ‘a Vos Ie 5 eee ‘ 

, ws SI PEPE EIEN } ae iat ; 


Gy 4 1, woth A ee mh tage Be ie Be oe on Sey Ss et EY oe ad ‘Sie Spee Ye ee ae: 
e Boe ne eee . ETE Re LT eT ke We et SG at 
5 > ye eee. rhe ele 2 ¥ i°y & @ ts 


FOR OFFICE 
USE ONLY. 


34/ | 


35/ A 


36/6 | 


31/ —— 


38/ BI 


o/ 


af —— 


. “% Sy r x a) Rae ee 
a) ae ahi RE eg pak ae cae, cn) SR ie : sis ‘ j sae ke 4,” yi 
Todas Oy Gendee ha he Woy he 5p. ee eee ea) te ik } te hg Ae oa wets sa re we a, } “ ~~ ot SO : 
PA ee + F a, a4 eee 5 ah one EIA” 29 et A al see ae oe Re a nk sey hd Sa yet 4% Ms P * SR ke Pee 
Pee i oe Oe ee Na | * ER Sean pea ae Hd x bee CSAS A OG", eth ene Si wii is a mt xe Pee re eh ay oe OA Suaaiiied 
. Sah eR eee Ao ‘ k ‘ 3 * ae a 7 Ng 7 
Pid wis Sa! cP eee = ei nit b¢ ty ts th bp th hike ee A 2 ea r eit + *, ss ae 


17. 


18. 


19. 


20. 


How was the paint aspplied - with a brush, a roller or both? 


Brush only «+e™%. Roller only coeee Both cee. 
Who actually did the painting? Self. a Wife.eerse 
Both together eee. Other member of household (STATE) ....e6. 


Vere st agama WO the result? 
YES cooMee (GO to Q.20) NO ceoces 


IF NO: 
a) In what way were you dissatisfied? ..cccccciccescvscccssscsecce 


The next time a room needs decorating, will you do it yourselves 


or employ a professional wea : 
Do it ourselves VX (GO to 0.36) 


Employ professional decorator .eee-. 


IF PROFESSIONAL DECORATOR : 


a) Why will you employ a professional decorator? cescesccccccecece 


(GO to Q.36) 


FOR HOUSEHOLDS WHERE WORK WAS DONE BY RELATIVE/FRIEND OR A PROFESSIONAL 
PAINTER WAS EMPLOYED | | 


2l. 


226 


2356 


24. 


What kind of painting did you have done = woodwork, walls, 
ceiling. (TICK ALL APPLICABIE) 


Woodwork cece. Walls « cceess Ceiling.... 


What colour paint(s) did you choose? (HAND RESPONDENT COLOUR 
CHART. ASK FOR WOODWORK, WALLS & CEILING AS APPLICABLE. TOP 


COAT ONLY) thie! han <n lati “a3 
WOOGWOYEE cecccesecoece eeoereeeseeeeese @eeceeseeseeecoeneeese 
Walls eeeaeesese@eee28e208200 @@ecoe@#eoceveeeeee es SSARBARALSIAGA ROS 
Ceiling ecerceeerveeese coceseereocese Ceeoceeeceeeeeseeses 
Who chose the colours? Self...e.e. PEE se ie 


Both togethere..e.. Other member of household(STATE) pewesccves 


IF BOTH TOGETHER: = = ~~’ a 7 
a) Whose influence would you say was the greater? 


self eeeeoeeses. : ee Wife e*@eeeesedeese Both equal re ee 
Was the colour chosen to match anything in your room YESeves 
No eeeene (GO to Q.25): 

IF YES: eae ai! 


a) Did you have any difficulty in obtaining this colour ? 
YES ececce ; | NO coccee - 98 


43/ © 


44/ 6 


20/ 


ee ——— oor 


26. 


27 « 


28.6 


Did you choose the type of paint or leave it to the decorator 
Chose ourselves esse... Left to decorator......(GO to 9.26) — 


IF CHOSE THEMSELVES, ASK: 
a) What type did. you choose? s | | | 
Type of Paint Woodwork Wallis Ceiling 


Gloss eecee eosvece ir RO% oo 
Gloss quick drying eccee ecccce eecse 
semi-gloss Tere ceccce beeese 
Emulsion ie cocece ee veee 


Jelly | De a @*eeee*ees e*eees#8es 
Water /Distemper : eee ieebeer cceeee 


Other (STATE) cecsccceccees eeeee ceeees eecees 


Did you choose the brand of paint or leave it to the decorator? 
Chose ourselves esseoe . Left to decorator.... (GO to Q.27) 
IF CHOSE THEMSELVES, ASK: 

a) What’ brand(s)*did you choose’for - 


Woodwork eeeeoevoeeeee eeeeeeeenecen @eeeeeeees eecoeeceeee 
Walls.  @eeeeeeeeese eeoeoeeceeveses @eeoecee eeeeceee ee 
Ceiling  @e@eeeeeeenece eeeeneceeneeee eeeeveveose? eerevoercees 


b) Why did you choose this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED) 


: >. > 


BRAND eesee@eeeeenseeaeeees eeeeeeaeeoeoeenoeeoeeeeeseeaeeseeeeweceeeeeseeceeseeeseeaeeee@ 
BRAND eeoeeeeoeoeooeoeeeee 888 eeeeteoeeeeeeeseeeeseeeeseeeeoeeeeeeeee 
BRAND REARS @eseeeceeeveeceeceeeeeeveoeseeeeeeeeeeeeee0e07e2028220808 


Were you satisfied with the result? Yes ..... (GO to Q.28) 
| 3 | Os cess es 


IF NO: | 
a ) In what way were you dissatisfied? wcecccccccsceccvcvvcces 


eeceeoeeeveeneeeeeeeeeeeoeoceeeen eae erecoeeeveseeeeeererceseeeereee ee 88 
aie oF 
, 


The next time a room needs redecorating will a relative or 
friend doit, will you employ a professional decorator or do it 
yourselves? . Re Sai | 

Relative/friend will do it. _ -esexee- (GO to Q.36) 

Employ professiqnal decorator ....+.+. (GO to 36) 


on ae See 


Do it ourselves - _ @eeeroee 


21/ 


22/ 


23/ 
24/ 


25/ 


26/ 
27/ 
28/ 
29/ 
30/ 
31/ 


32/ 


33/ 


IF DO IT THEMSELVES, ASK: 
a) Why will you do it yourselves? atte Chaehadel oh aad abies ake 


Face dee kc 00h bewWORER SES Ce LOSULG Obs cir eEReeLI eee to Q.36) | 


29. 


30. 


41. 


526 


93° 


FOR HOUSEHOLDS WHERE THE LANDLORD/COUNCIL IS RESPONSIBLE FOR DECORATING 
AND PAINTING 


What kind of painting was done = woodwork, walls, ceiling? 
(TICK ALL APPLICABLE) Woodwork .+.--  WallSe... Ceiling eceoee 


Did you have a choice of colours? Yes... Now... (GO to Q.33) 


IF YES: Sey 
a) What colour paint(s) did you choose? (HAND RESPONDENT 


COLOUR CHART. ASK FOR WOODWORK, WALLS & CEILING AS 
APPLICABLE. TOP COAT ONLY) © 


Woodwork eeeeeeeve0esee @eeeecoceee eee eeeee8 eeeeeseoeoeeveeeeoeeee08 
Walls ee@ecoaeede0e20e000 eeeeoeeeaoeeeeeeaeeeee © @eeeaerveeaeeoee1ee1seeee28? 
Ceiling rer rer re eeeseeee ease eeae2e2eee8@ eeeeeeoena eae eeeneeee8es6 
Who chose‘ the colours? NOLL wcvcaee - WLEC ervcccecce 


Both together.ececes Other member of household (STATE)....ee0- 


IF BOTH TOGETHER : 


a) Whose influence would you say was the greater? 


self e®eeseesee Wife eeeee#ee. Both CQUALecccccece | 


Was the colour chosen to match anything in your room? YeS.e.c.ee. 
BOs chee -. (G0 to Q.33) ‘ ed , 


a) Did you have any difficulty in obtaining this colour? — 
Yes ja ak ey No ENS: | es 


Did you have a choice of type of paint? 


eo, Be acuwa (GO to Q.34) 

IF YES: 
a) What did you choose? | 

‘ ne Woodwork Walls = Ceiling 
Gloss Regen Oe ao, ee 
Gloss quick drying _—|/ ee ae eeccce ieee 
Semi-gloss < a Bt gia eg gi Ng ci OS eae alain 
Emulsion - i Lewes Stee edee.” ved ewes 
Jelly eeeecs eeccee oeecese 
Water/Distemper , | ss Ga soween RB ars SiR tape 
RE RRR RE tino ster bern Man rl esate eae Tel veoteeany 


ee@eeeouveeeeeeee¢e 2 ©8086 eeeeee eeeeede 


20/ 


39° 


Did you have a choice of brand 


(GO to Q.35) 


Yes eee No eeeoeoe 


IF YES: 
a) What brand(s) did you choose? 


Woodwork e*eeeeeoeaeeeeee6 YAO OHALO HIS CD eeeeneveeveeee2eee8 
Walls eeeeveeveeeeeees eevee eeeveeee2@ @eeeeveevnevceeeeee 
Ceiling eeeeoeoeoeevee eee eeevvceeeeeeoe@ eeeeeeeen eee 


b) Why did you choose this particular. brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED) 


BRAND 


*“s@eee@eseeeeaeseeeeeeeee *eseeseee<@eseeee@aenwneneeaensneseeaeeaeseeeaesteeaeeeeens sé 


*e@eeeeeeeseeeeeeeeeaeeeeeseeeeeeeaeeeeeeeeseee@eneeeeeeeeeee eee eeeee eee ee 


BRAND 


e*eesee@aeeee7neeeeeseeseseeer#8ees @eeeeseeseaeseenaeeseseseeaeeeaeeeeeneeeeeeeee® 
2% ae e @ 
’ > 


BRAND eeeeseeoeee@eeseeeeeeeeeneses eceeeeseueaeeeeeeve@*eseseeaeeeeseeeeeaeeseeeee8e 8 
Were you satisfied with the result?.. Yes ..-.. (GO to Q.36) 
NO evcee 


IF NO: | 
a) In what way were you dissatisfied? TETTTEELETTLTEE ET 


ee@aeeeoeceaeeaeeeeeeeeeeseeeeeaeeees ee ecoeeeseeeoeeeaesceoesee eae eee eeoenvneeeevoeseece ee 8 


ae ad Waser ae 


ASK ALL: 


36. 


37 


58. 


40. 


What oo names of paint do you know? (BLOCK CAPITALS PLEASE) 


ey in iteenmale, dees seb botes. 


el these brands 


ve you bought in the past? 


NONE - cece 


Which brand do you, think is best for - 


Kitchen/bathroom Other rooms 


Qube... 


Indoor woodwork 
Indoor Walls . 
Indoor ceiling ) . 
Metal work eee 


° e@eeeeeseaoeve28de 


What brands of ap * L4G. know? 


For what sort of job would you use a lacquer? ar ah 


eceseoeoeeseeceeseseeeseseeseeseeseeeeoeebevess 


» 
ee ee eeeesede e¢e@eee 
ss > . 


31/ 


33 / 


45/% 149 
46/ 246% 


47/ f&\ 
‘A8/ % 


USE ONLY 


41. How long ago was the outside of your house/flat last 
repainted? (STATE NUMBER ) 
cocccveece WEEKS ago eeeseeeMOnths ago we ieee AZo 
Never been repainted i Voneees (CLOSE INTERVIEW) 51/3 


42. Did you paint it yourselves, did a relative/friend do it for 


you, did-you employ a professional decorator or did the 


landlord/council have it done? ag 
Did it ourselves cco Meocce 


Relative/friend did it re veeee (GO To Q.45) 
Employed professional decorator.sesseees (GO To Q.45) 52/) 
Landlord/council had it done  eeseeeeee (GO To Q.45) 


IF DID IT THEMSELVES: Wy yy f 
43. What brand(s) of paint did you use? Mafenen ooMeeeateteccse (EFS 


e@eeesee*nw,ee7nsreeee8ee @ eeeeoeseesee3#2ee?e€8es @*eeeaeeeeneee@ee#ee@ee#ese¢ées 900008600 ee eee 54/ 4 
a) ‘Why did you use this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED ) 


BRAND yy" @eeeeeeeoe0ee2s reer eC PUTT ECT UCTEUCILL CTE CT CELT 
an eeeeees eeeeeoeeveeeseeeeeeeeeeaesceaeseeseeeaeeeaeaeeseeeeeeeoeeeeee eee 
oad e*eeeeaeee8eeee eeeeoeoeeoevn een eevee e eee eeeeeeseeeeeeeeeveee2 @ 
BRAND eo@eeeeoeeeeeeneeenee eeeeeoeeoeeee#eseoc@esvee4@aeeensrpeeveeeeeseeneeeesee 8 


44. What colour paints did you — RE COLOUR 55/ 
CHART. TOP COAT ONLY) .. Oo 000 GB MET weesesecsee | 56/ y 
(CLOSE INTERVIEW) 57/ 


IF RELATIVE/FRIEND DID IT, PROFESSIONAL DECORATOR EMPLOYED OR 
LANDLORD/COUNCIL DID IT: 


45. Did you have a choice of colours? 
YOS cocces | NO coeeese (GO To Q.46) sof = 


IF YES: . a | Ra | eee ate 
a) What colour(s) did you choose? (HAND RESPONDENT a 
COLOUR CHART) ccccsevees MEPSSIAROHESC.... OREPHEREESO® . LE ia 


46. Did you have a choice of brand? 

YES cevece No eeeee = (CLOSE INTERVIEW) | 62/ — 

IF YES: . | 

a) What brand(s) did you choose? coal baiass odecccetevecce 63/ — 

‘nckneeenn VOGRUNGN  eeeeeks Kabaeede: heb ecsacae: bbebeeeius 3 ae 

b) Why did you choose this particular brand/these particular 
brands? §§ (ASK SEPARATELY FOR EACH BRAND MENTIONED) 


BRAND PSST TPES OTEE TE eT TTHET TTT eT TeERTCEE TE Cer ee 


BRAND eeeveeesoeeaee2e2e6e@ esee@eeveeceeoeveeaeoe eevee eeeveeeoeeaeeeoeeee7eee00080868 


eeeeeeaeveceeeevpeeseeeeeaeee eee eeee Geese eoeeoeoeseeeeeeeeeeeeeeev eee eees 


PAINT QUESTIONNAIRE 


(TO BE COMPLETED IN INK OR BALL POINT PEN) 


im. .: C Ld DE.... 


NAME eeeeeeveeeeeeeeeoeveee002800288 088 
ADDRESS @eeeeeeeeeeeeeoeeeeeeee eee 
TOWN eeeeeveeeeoeeeeeeeeeeeeeeeees 
INTERV LEWER eevee eeaseeeos eee ee eee 
DATE Cv evesecerscceecescoeee sl IOP 


OCC UP ATION eco@eeeeecoeoseoeaceaeaeeev ee 820608 


AGE OF HEAD OF HOUSEHOLD :- 


Jobe No. 247 


Ua-Be- 35 65055 Se ao 


TYPE OF HOUSE:=— Detached 


semi-detached eese Terraced..ccee 


Flat in house ceececes 
Flat in block a 


Maisonette cebeces 


Other (STATS ) eeoeeecevoevee2e0e8000 


Kitchen os cece 
Bathroom iS i 
Bedroom eeresce 
Hall/Landing.».+sce 


7" be a 
council have it done’ 
Die it surselivres 


Relative/friend did it 


Employed professional painter 


Landlord/council had it done 


1. Which room in your house/flat was the most recently redecorated? 
(FOR THIS SURVEY REDECORATION MUST INVOLVE PAINTING) 


Lounge /Sitting room eccccce 


Dining room . eeees 


Living room ecvvces 


Other (STATE) ccscdcdeictcccevces 
Never had room redecorated exscccces (GO TO Q.36) 


7 How long ago wes it redecorated? (STATE NUMBER) 
Tere r yt weeks eeeceeeoe months  F years 
ago 
46 Did vou cdo the painting yourselves, did a relative/friend do it 


for you, aid you esplov a professional painter or did the landlord/ 


ieee (GO TO Q.4) 

- (GO TO Q.21) 
epee (GO TO.Q.21) 
bis eis (GO TO Q.29) 


4. What kind of painting did you do - woodwork, walls, ceiling? 


(TICK ALL APPLICABLE ) 


Woodwork mn ae 


i/A33 


2/Bu- 
W:% 
4/ | 


6/ A 


73 


8/ 2 


FOR HOUSEHOLDS WHICH DID IT THEMSELVES 


Wealls...sece  Cedling ... 


— pe 


5. What type(s) of paint did you use for this work? 
Type of Paint | Woodwork _ Walls Ceiling 
Gloss cero cece eevee 
Gloss quick drying cece eece eevee. 
semi-gloss eecee eeee eeeee 
Emalsion |  @e@e0e080 eevee eee#2ees 
Jelly ooer cece ecece 
Water/Distemper eevee eees eeeee 
Other (STATE ) ecient Aheiths waa: eeee? eee#s eeeee#e 


9/ 


FOR OFFICE 
USE ONLY. 


6. What brand(s) did you use ? 


Woodwo rk eeeesen2e0e?8e *#eeee¢ees9e3erss:s e@eeneeseee0n#ee#ese 
Walls ee. pe eeee%se%0°ces eee eseeee#see¢#8e. @eee7#eee#s#2e#8ese# 
Ceiling *#eeeee#2sgvces?3sé e@eeee5u2+oe#9#1ees? e*@eeseeeeneees 


IF WOODWORK PAINTED, ASK Q.7 & 7a. IF WALLS/CEILING PAINTED ASK Q.7a. 


Te 


Did you use an undercoat on the woodwork ? 


Yes e*eee#ees No eeesee?s 


a) How many coats of paint did you use = on the woodwork eeecece 


8. 


96 


10. 


ll. 


on the wall beseéee 


on the ceiling ..c.c. 


What colour paints did you use ? (ASK ABOUT TOP COAT ONLY 


HAND RESPONDENT GOLOUR CHART. ASK FOR WOODWORK, WALLS AND 
CEILING AS APPLICABLE) . 


Woodwork e*@eeeseeee#ees?*s e*@eeeeee€8s#8e#es eeeeoecsoesstee@ 
Walls ' *eeseeoeecee eecsoeoescoesesoe eeesoceoveses 
Ceiling e@eeeeneoeoe0¢e eecoeeeeerte eeesoeseeee6 


Who chose the colours ? 

SELL cecce Wife eeecce Both together eececeoec 
Other member of household (STATE) .ecccccccccvcecccce 

IF BOTH TOGETHER: 


a) Whose influence would you say was the greater ? 


DEIL seve Wife cece Both equal eeceec 
Was the colour chosen to match anything in your room ? 

Yesikasi ge ay (GO TO Q.11) 
IF YES: 


a) Did you have any difficulty in obtaining this colour ? 
LOBivecs NOcseccee 

Did you (your wife) look at any colour charts ? 
Tete cece Boy i aés (GO TO Q.12) 


IF YES: 


a) Did you (your wife) get them from the shop and study them before 


you went out to buy the paint or did you look at them in the 
shop when you ( she) actually went to buy the paint ? 
Studied beforehand at home) eeecce 


Looked at in shop only eccece 
b) Did you have any difficulty in obtaining colour charts to take 
| home ? CY a BOvcvivvc 


c) How many were Looked at 7 cccccces 


a) What brands were they advertising ? reer prererr rrr ee 


FOR OFFICE 
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29/ 


30/ 


31/ 


12. 


13. 


14. 


15. 


16. 


Who actually bought the paint? BOIS ssshess 

WHEW ccieses (GO to Q.17) Both together ..ee.. 

Other member of ‘household (STATE) ..i.ecccceccececee (GO TO Q17) 
Did not buy, had already AS eg ay (GO to Q.17) 


IF SELF OR BOTH TOGETHER ASK: 

At what type of shop did you buy your paint? 

Departmental Store meecce | Ironmonger seeve 
Wallpaper &,Paint Shopsseoceee. Builders! Merchant ....e. 
ORME CEASE) cseccbusddcicesedeoicens Weer hae 


Was this the first shop you went to for paint? 
pf ere BO sasies (ASK b) 
IF YES: 
a) Why did you go to this particular shop? cecccccesccccscescvece 


(hans 0p 4000646 60000 6bkee haabss 6050b on dkeeensbabbs ee 20 Riko 


| IF NO: 


b) Why did you not. buy it at the first shop you went to? 


(IF RESPONDENT REPLIES "COULD NOT GET WHAT I WANTED", FIND 
OUT WHETHER SHE IS REFERRING TO BRAND OR COLOUR) ..cccoeee 


e*eeesereesesoeeseeseseeeeaeeeeeeeeeeeeeeeeeeeeweeoeeeees@eseaee@ eweeeaeeeeenaeeee eo 8 


eeeeoe*eseseeeseeneeseeeeeeedceeseseeeeeseseeeeeeeewaeseeseeeseseeeeea~esenweeee eee e7 eee 


When you went to buy your paint, had you already decided, before 
entering the shop, what brand you wanted? 
YES coves | No seccces (GO to Q.16) 


IF YES: 


a) Did you, in fact, buy that same brand or did you buy a different 


one’? Bought same brand ‘diccdcbecenbeceaueea (GO TO Q. 16) 
Bought a different brand .cccceccee 


IF BOUGHT DIFFERENT BRAND: : 
b) What brand had you intended een cal pn 


¢) What made you change your mind? OVERS LSE pe 


You say you bought ( saceceeeee) brand, Why did you buy that 


particular brand? (ASK SEPARATELY FOR EACH BRAND MENTIONED 
AT Q.6) | ie 


BRAND *esee@evnvneen1es#g?ses3?3€¢® ceevoeeoevoeveceeeoeee eee eeeeeeeeaeeeeeeaeseen eee ee 


CCHS CPE ET EEOSEHOECHOSOHSOHOHLESSSOSOSLSOSESEESESEHB HEHEHE BHOASTHEHSOSESSEH HES HEHESeeee 
ee ee 6 wns ek bee bl ee a ae ke 6 6000 00 hes 
BRAND ecoeoceoveeeee@ eececeeeseeeseeseeocseseeee es eeeeeeesreeeseeoees 
OR CCHS ECHOOHE OHSS SOHESCOHSO ESO SESESHESESEESHESOCHSHESSOHSSEESHHEHCSOSSHSHeeseeeseaeeeees 
Cceoeeeeeeoaneeeeeseseeeveeseeeeeeeoseeoeseeeeeeseeeeeseeeeeeeeeeeeeeeoees 


BRAND *eesceaede@eeee20e¢@ ee aa so wae 06 hE REE eee E SES FHCLPES BES 


. «* 
~~ 2 : 
@eeeeveeeceeseeo eee ereeeeeeeeeseseeeesoeeeeoeeereeeeeeeeeeeeeseseee eee 


eeeoeeveeeeeeeeeeeeeaeeeeeseeeeeeeeeeveseeeeseeeeeeseeeeaesteeeeveeee eee e8 
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34/ 


35/ 


36/ 


37/ 


18. 


19. 


20. 


17. 


How was the paint applied - with a brush, a roller or both? 
Brush only ceecce. Roller only <.e«e. Both wc. 


Who actually did the painting? Selfeseees Wife.cece 
Both together ceee. Other member of household (STATE) ..eeee. 


Were you satisfied with the result? 
YES cooccce (GO to Q.20) NO ceccee 


IF NO: 
a) In what way were you dissatisfied? .ccccccccccccccsccvcsccccece 


The next time a room needs decorating, will you do it yourselves 
or employ a professional decorator? 
Do it ourselves sesee (GO to Q.36) 


Employ professional decorator .ee.. 


IF PROFESSIONAL DECORATOR : 


a) Why will you employ a professional decorator? seccccccecccccecs 


eeeeaeeeeeeeaeeesaseeeseeaeeeeseeseeaeeeeaeseeeeeveeeeweeeeaeeeeewaee ew eee eece@a~ee eee ee ee le 


(GO to Q.36) 


Cle 


22-6 


e 23, 


24. 


Ay oe linn amen nn an tt - —_— — 


FOR HOUSEHOLDS WHERE WORK WAS DONE BY RELATIVE/FRIEND OR A PROFESSIONAL 
PAINTER WAS EMPLOYED 


What kind of painting did you have done = woodwork, walls, 


ceiling. (TICK ALL APPLICABLE) sgt 
Woodwork ceevece | Walls .ecc- Ceiling.M. 


What colour paint(s) did you choose? (HAND RESPONDENT COLOUR 
CHART. ASK FOR WOODWORK, WALLS & CEILING AS APPLICABLE. TOP 
COAT ONLY) 


Woodwork ceseVeccccoce eetebentawewe o0cetecebececekuues 


Walls dda. @®ecee#eoceev ene 808 @e@eseeeeae eevee eveoeee ee 
Ceiling Me. } eeoese eo eeveeeve86 @e@eeceeeoee eevee e8 esd 


Who chose the nl DOLL cess: pec ee 
Both together. . &. Other member of household(STATE)...ceeceee 


IF BOTH TOGETHER : Pro ae , wae 
a) Whose influence would you say was the greater? 
self ececece | , Wife eeeeveees Both equal ae 


Was las chosen to.match anything in your room YESeecee 
ae SE, (GO. to. Q.25). 


, 
a, ) Did you have any difficulty in obtaining this colour ? 


Yes eeeee NO ¢eecee © Oe 


4120/1 Y¥ 
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42/ 


43/ 


44/ 


25. 


26. 


27. 


28. 


Did you choose Come of paint or leave it to the decorator 


Chose ourselves . Left to decorator.....(GO to 9.26) 


IF CHQSE THEMSELVES, ASK: 
a) What type .did.you choose? 


Type of Paint Woodwork Walls Ceiling 


Gloss 


Gloss quick drying 


Nemi-gloss eevee co cccee occces 
Emulsion ewe eb bdha ci 
Jelly git ites ree chs 
Water/Distemper cocce eeeces ee cces 
Other (STATE) wccccccoccces seues eeepee (sieue 


Left to decuesee Alt fb to Q.27) 


Did you choose the brand of paint or leave it to the decorator’ 
Chose ourselves yer 


IF CHOSE THEMSELVES, ASK: 
a) What brand(s) did you choose for - 


Woodwork 


Walls - @eenr#eswcensvseée¢ eeeeeesee@eeersee @e@eeeees3st8e 8 ; eeee ee ] 
Ceiling e*seeseee7#s7#8ee es *eeseeoeeeeeeee#e @eeeseeeeos#3e*s e*eeeev2e#s#3*é 


b) Why did you choose this particular brand/these particular 
(ASK SEPARATELY FOR EACH BRAND MENTIONED) 
BRAND eeeseeeeeeT#teseeses se @eeeee@eee#ee¢esvse#edee?eeeeveeetess#teees 


brands? 


BRAND C}OCHOSOEHEESEEHS SELES HHEHSEHEHEHSHSHSHSHESESEOHEHOHEHO SESE ECHS EHO EEE 


BRAND @eeeeeneee2esese¢4 


Were you satisfied with the result? Yes eee. (GO to Q.28) 
No eeeoe#ees | Hs: 

IF NO: | | 

a) In what way were you dissatisfied? 81 5G. Orashs sce, 

ae Ps P29. NEF a ns MITE cas cencccccccccesectavccessocsecs 


The next time a room needs redecorating will a relative or 
friend doit, will you employ. a professional decorator or do it 
yourselves? . bhi 
Relative/friend will do it. 
Employ professional decorator ecscecree | 


(GO to Q.36) 
(GO to 236) 


, @ee2ee0808 


Do it ourselves . 


22/ B 


i, + gee 
24/ | 


32/ AZ 


33/ 3 


IF DO IT THEMSELVES, ASK: 
a) Why will you do it yourselves? Melee. m.. Leal. pot f At... 


Terre Pee Py Prey TT ere? rer ee VPC PTPe ET Tee ro ie ek 


a « 


—— - — 


FOR HOUSEHOLDS WHERE THE LANDLORD/COUNCIL IS RESPONSIBLE FOR DECORATING 
AND PAINTING 


29. What kind of painting was done = woodwork, walls, ceiling? 


(TICK ALL APPLICABLE) Woodwork ..... Walls.... Ceiling ecoces. 


50. Did you have a choice of colours? Yes... NOee.. (GO to Q.33) 


IF YES: | 
a) What colour paint(s) did you choose? (HAND RESPONDENT 


COLOUR CHART. ASK FOR WOODWORK, WALLS & CEILING AS 
APPLICABLE. TOP COAT ONLY) 


Woodwork @eseeeeeoeeve08dee? @esecocoseeeeoeeeveeeese? eeeeeeveeeeae@ecseseeee8@ 
Wallis eeo4asoeeve0ee0 eeeeveoeveeveoeveev eee ec @eeereeeoeveeves eee 
Ceiling eeeoeeeve2e268@ eeeeveeveaceaen eo ee oe e8@ @eeeeeneeveceeee 66 
41. Who chose: the colours? pe lf eeectsed Wife @ecse0eee8ne 


Both together.cecece Other member of household (STATE)......0- 


IF BOTH TOGETHER : 


a) Whose influence would you say was the greater? 


self @*®eeseeeste Wife *eeee¢#e. Both CQUAL. cercece | 
526 Was the colour chosen to match anything in your room? YeS...ee. 

Wekessaes (00 tn G58) 3. 

IF YES: 


a) Did you have any difficulty in obtaining this colour? 
a oe ERG eee ie: 


336 Did you have a choice of type of paint? 
Web cee | Bb iinnds (GO to Q.34) 


IF YES: 
a) What did you choose? 


Woodwork Walls Ceiling 
Gloss | ‘eke econ pacoken. 
Gloss quick drying | eee. vitine ncaaeke 
Semi-gloss vias iiedee Ce hs ae 
Emulsion | ivese:.: onbeene tenance 
Jelly cocece evecce evccece 
Water/Distemper ed ree everce pe cceee 
Other (STATE) mR ai Sa al TA eeewrns: 


eeeseeeoea eee ee ee 0eeesd e@e@e0eee eeeeoe00e 
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34/ 3 


20/ 


21/ 


22/ 


oh 
24/ 
25/ 


3D ° 


Did you have a choice of brand 
TOG KGa ee BO scenes (GO to Q.35) 


IF YES: 
a) What brand(s) did you choose? 


Woodwork ro Me Or ee, *@eeeseeoeeveeeeeseses PO sey ala 
Walls eeeeeeaeveevee8e © eeeoeaeeeeveeee¢e@ @eeeveeneceeneee28 
Ceiling eeeseeoeoeeeeeeees e*@e@eeeeeeeeeeoeese @ e*@eeeeeseeseeseeese 


b) Why did you choose this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED ) 


BRAND es@eeeeseeeeaeseeseeeeete *eeee0eeenveesee@aeeeeaensneeeneeneeseeeeaeseeeaeeeeesn sé 
BRAND *@eeee@aeeenweeesee@eseaeseeene#es @®eeeeseeseeaeaeneeesoeeeaeseneeseesseeeneeneseeeeees 
BRAND *eeeeeeeoee*~e#?enseeeeenerses *coeecoeaeeeeeenwwsvp@eseseeaseesaeeeeeaeseeece2 8 es 


Were you satisfied with the result? _ Yes ..+.. (GO to Q.36) 
NO ecco 


IF NO: , aa | ea és 
a) In what way were you dissatisfied? cere eceereceereseeesees 


eeeoeveeaceoseeveeseeseeweoeaeeeeveeeeoeeeeoeecee ee eeoevoeeeveeeeeveeocoseeeeaeeeeeeenoeen eee ee@ 


— rw ee et bee a ae ee ee — —m—~. “ ona AD mee ge 


2:)/ 


31/ 


ASK ALL: 


36. 


37 « 


58. 


D9 « 


40. 


What brand names of paint do you know? (BLOCK CAPITALS PLEASE) 
Oe Se | ae 


*@eseeeeesee277e71e7e#ees e@eee0seeenreeseesrees t+a@esee2eess8te7eees *eeeeoeeeese0ne0e0e6 


Which of these brands have you bought in the past? 


e@eeeeeve@e#eeeneseeeee eeeeeeeseeensesdeé @eeeeeee2eesenee2e None cece 


Which brand do B grec think is best for - 
Kitchen/bathroom ~- Other rooms 


Indoor woodwork os MYR ciees oo UPR os 
Indoor Wells oo WALRAIVIUR oe MIGLATEA . 


Indoor ceiling cieetbccbachieal ckwesscokeees 
Metal work eee ore yes gee WALSAOR.. eves VASEAE , 


What brands of lacquer do you know? Patient ae gnMe 


For what sort of job would you: use @ lacquer?. eeccecsecercssens 
Cee ee eee ree esereneserreesetereerceeses Lou'r, Keen. ccccees 


es ae 
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26/ 
27/ 


29/ 
30/ 


32/ 


33/ 


45/ BI 
46/ 


47/ B 
48/ — 


49/ 4 


How long ago was the outside of your house/flat last 
repainted? (STATE NUMBER) 
coccsccsece weeks ago .e ff. months AZO sesccseseee years ago 
Never been repainted eoctews (CLOSE INTERVIEW) 


Did you paint it yourselves, did a relative/friend do it for 
you, did you employ a professional decorator or did the 
landlord/council have it done? pS tke 

Did it ourselves 7 oocccecece 

Relative/friend did it Perry er (GO To Q.45) 
Employed professional hibbaatinecicQlee. (GO To Q.45) 
Landlord/council had it done  .seceeees (GO To Q.45) 


IF DID IT THEMSELVES: 
What brand(s) of paint did you DHOT scccdersoesese eeereeeeerereses 


a) Why did you use this particular brand/these particular 
brands? (ASK SEPARATELY FOR EACH BRAND MENTIONED) 


BRAND eeoeveeeeeeeeeeea WEEEEPEPELEEEEEETEELE EEE 
BRAND eeeseeee@02ee0e8e80 eeteaeseeoe eee eveeseeeveaeea eee eeeeeeeveeee88e020808 
BRAND Des ROR pra pene eeeoeeeeeeoeeoceeceseeeeeeeereeeeeereoesese®e 


What colour paints did you use? (HAND RESPONDENT COLOUR 
CHART. TOP COAT ONLY) @*@®eeee@a@eeeseseeesee@eCseseeeweneeoeeseseeeeeeeaeeneeseeseeertees 
(CLOSE INTERVIEW) 


IF RELATIVE/FRIEND DID IT, PROFESSIONAL DECORATOR EMPLOYED OR 
LANDLORD/COUNCIL DID IT: 


45- Did. you have a choice of colours? 
Yes Re sai —— NO wee eees (GO To Q.46) 


IF YES: Sap re | 
a) What colour(s) did you choose? (HAND RESPONDENT 
; COLOUR CHART ) BS. .2.7. 2.9 @eeceo4#aeesee@aeeseen1ee¢eesse @®eeese0eenvee7#eeoe?es 


Did you have a choice of brand? 
Yes eeeece oe No . "Po (CLOSE INTERVIEW ) 
IF YES: 


a) What brand(s) did you choose? ee eee Terre re eer 


b) Why did you choose this particular brand/these particular 
brands? § (ASK SEPARATELY FOR BACH BRAND MENTIONED) 
COCO HHO OOEHOEE EEE EH EEE EE EH HEE EEE SESE EHEC EEO E EEC ODEE® 


BRAND TRETEEELECET TT eeeeveeeeeoeeaee eevee eesneeeevoeeeeeneaeneee0ee404200860 


CHHHHHTHHHEHEHSHAEEHSEHTTHSEHHHHEESHEHEHEHETEHEOHOHEHHSHHEHHESHEHEHEHSEHOEEEESE 
a inh g. ; ¥ oh : ; 


ae wt “ e, * : : * < 
OM 2S eee " aaa Mae iee ik : 
* es “ ‘Aye 7 - RR. rc ae a a ae s a? see iz - 4 3 . a r 7 < ; 
ae Pies hc aig cys bey. HOS  ORar @ ieee Ly 7". Z Brg ee O95 PES NS er ; 
’ mae, es fea oe AP Saas Gora ne PE. ORO eee. M54 r 5 ae Pate £%y : y F eR ae Ne 
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CRAWFORDS 


Mrs. Flowers, 

Mass Observation Ltd, 

148, Cromwell Road, 

SeWele 24th August, 1959. 


Dear Mrs. Flowers, 


I am writing to confirm the arrangements that we 
made last Thursday afternoon regarding the punching, 
sorting and tabulation of our survey number 24/. 


1. The total number of questionnaires involved will 
be 3,000. 


CC EEO OO ee 
— —e ~ ee wee 


vv 


2. In coding the questionnaires, the positions normally 
coded by us as 12 and ll will be coded B and A to fit 
in with your system. 


3. I shall endeavour to despatch the questionnaires to 
you in batches of approximately 500 at a time commencing 
21st September. The last batch will arrive at your 
office on 5th October. | 


4. I should like the sorting and tabulating to be : 
completed by 23rd October if possible. 


5. Prior to the commencement of the sorting and 
tabulating, I shall be coming over to see you with details 
of all the tabulations that we shall require. 


j 
I am enclosing 3 mock-up questionnaires that will \ 
enable you to arrive at some estimate of the time 

required for punching. 


Yours sinoerély, 


/ 
Ny ; 
D. F. Gyn 
Enc: Marketing Division 


Directors : H.A.W.Oughton (Chairman) F.A.Sangster (Vice-Chairman) 
Ashley Havinden Oseroi, M.K.Havinden, E.C.Mackenzie, |.B.Reid, G.C.Warren, E. Richmond, P. W. Jackson, Mervyn Talbot, D.O. Nares 
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I. W.SY, 
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M pule| ys ple $e deg ire Cun serrclenyl ee] = ayy 
ha Nek ee ES: 1 ee Oe Sat, Sel ay Lota, 


Cospe wy Own msg ouse boo wel be + 


oko, 
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Directors ;: H.A.W.Oughton (Chairman) F.A.Sangster (Vice- Chairman) 
Ashley Havinden osero, M.K.Havinden, E.C. Mackenzie, 1|.B.Reid, G.C.Warren, E. Richmond, P. W. Jackson, Mervyn Talbot, D.O. Nares 
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2 ( Prfessional:  olecorater ) 


Directors ; H.A.W.Oughton (Chairman) F.A.Sangster (Vice-Chairman) | 
Ashley Havinden ose.ro,, M.K.Havinden, E.C.Mackenzie, 1|.B.Reid, G.C.Warren, E. Richmond, P. W. Jackson, Mervyn Talbot, D.O.Nares 
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COMMODITIES - 


INTRODUCTION 


In November 1959 Mass-Observation Ltd. carried out a product ¥ 
test on behalf of Masius and Fergusson Ltd. and their client Libby, 
McNeill and Libby Ltd. The test concerned the comparative acceptability | 
of the client's baked beans against those of ammpkhar a competitor. 
The present volume confains all tables considered relevant to 
the survey. Full details of the sample ate given in Appendix B, 
but it may be said here that 500 housewives were asked to sample the 
vavez test beans, using them at mealtimes in their usual way. Half 
the interviews were carried out in London, the remainder in the 
Manchester area. 
Class definitions used through the survey are as gollows :- 
Class ABC inludes upper and middle class people(such as 
doctors, solicitors, senior civil servants, -— 
chartered accountants,etc.)avrk re... 
Class DE includes skilled manual workers (such as foreman, charge 


hands, skilled building workers) and unskilled 
workers. 


Details of the questionnaires used are given in Appendix B, xtuk 
Respondents were first asked to fill in answers to certain questions 
themselves, and subsequently interviewers obtained further information 


from them. 


P 


\_p and also mon manual lower middle class (such as | 
clerical workers,etc. ) | 


ey 


Orig Ms. and Appendix A. of 6th copy 
with cover. 


With the Compliments 


of 
Cthel Christian Ll 


36, SOUTHAMPTON STREET, 
STRAND, 


W.C.2. TEMPLE BAR 2904 


When 444 you last serve baked beans for yourself or family 7 


Within last 14 days 
Longer ago/Never 


(If Longer/Never olose interview) 


Agreed to take part 
Refused to take part 


(If refused do not count tewards quota) 


APPENDIX B 


In all 500 hnusewives (de note A) were interviewed. A random 
selection of administrative areas was made in London and Manchester, A! 
and within these areas investigators were instructed to obtain a 3 
"quota" of respondents on Questionnaire (i). Those who had eaten 
baked beans within the specified time and wwre willing to take part 


in the test were then given two trial tins. The composition of the 


group of those who tested the beans was as follows :- C 
Age 16-34 178 
35-44 141 
45-60 181 
Class ABC b& gi (see note BO 
DE 329 
Area London 500 
Manchester 500 
With children 341 
Without children 159 
Total sample 500 
Notes : A In fact 507 successful tests were completed, 32@ 


250 in Manchester, 257 in London. 7 were 
excluded from the London sample (but are 
available) to allow even distribution 


B For purposes of quota Class C was spiit into 

Cl and C2. In the final sample of those who 
took part in the product test, ... were in Class 
C2 and theece have been included with Class DE 


We would like you and your family to try these two tine of 


baked beans. They have been specially prepared in the 
kitehens of a well-known food manufacturer and are guaranteed 


to be of the et quality. Beh ee eo ek te 
hen anawer the ques OW. 


and 
ewer will be calling again On cescsseseseses 
to collect thie form. 4 
Thank you fer your co-operation. 
1. At what meal did you serve the beans 7 
2. That other feod or feods did you serve with then 7 
3. bid you find a difference between the two samples 7 


4. IP YOU POUND A DIPPERENCE BETWEEN THE THO SAMPLES: 
All things sonsidered, which did you prefer 7 


S. IF YOU PREPSHRED EITHER SAMPLE F OR SAMPLE Ne 
Why a@id you choose this one 7? 


6. Did you dislike either of the two samples 7? 


7+ ##=<IvP YOU DISLIKED EITHER OR BOTH SAMPLES: Why did you 
dislike the sample 7 


&. Did you have any trouble in cooking either sample 7? 


or I? YOU HAD ANY TROUBLE GOOKING BITHER SAMPLE: 
What was the trouble 7? 


Your signature, please seccsecceoseess 
rv}. | Serre ererrererrrerererrrerrrerirry 


eeeece @eeseeeee ee eee eee eeeeaesee ee 


oY " onad Rte bidiah ae igs sie Fibs I we aches on Mallen Rly — 


Ask informant for Questionnaire left with product and 
see that it is fully filled in. Probe for answers 
where necessary. 


How cheek for preference by saying:- 


le You say that all things considered, you preferred:~ 
Check Question 4 to see which stated 
as preferred and mention that one now, 


2. Whieh sample did you prefer for:~- 


de 


Detaila recorded ofi- 


Zotimated clase of informant 


LL thel Christian ¥ td. 


DIRECTORS G. POTTER E. FELDON L. WILDING L. H. BROOKS 


TYPEWRITING AND DUPLICATING 


36-38 ‘SOUTHAMPTON STREET 
Fanaa We. 2 


TELEPHONE: TEMPLE BAR 2904 


30th December, 1959. 


Dear Mr England, 
Enclosed is an odd copy of the Baked Beans 


Questionnaire. Would you mind checking it, please, 


to see if I have typed it correctly, especially the 
first page. 


Also enclosed is a sample of the blue inter- 
leaving paper. 


Yours sincerely, 


Mey W Lo, 


wom Pens Sle om fee Lane jew 


ae a ReECHeL QUITIONF MRE 


EsfoADteNT AY EXTIONN AL RE 


M-0 599 QUESTIONNAIRE TO RE USED AT RECALL November, 1959 


~~ ee 


ASK INFORMANT FOR QUESTIONNAIRE LEFT WITH PRODUCT AND SEE THAT IT 1S FULLY FILLED IN, PROBE FOR ANSWERS 
WHERE NECESSARY, 
NOW CHECK FOR PREFERENCE BY SAYING:- 


[. You say that all things considered, you preferred:- Sample F.....:. 


CHECK QUESTION 4 TO SEE WHICH STATED Sample N...... 
AS PREFERRED AND MENTION THAT ONE NOW, No preference........ 


2. Which sample did you prefer for:- 
Colour No preforence,..seseceesrss 
Flavour No preference......6.- 


Softness of No preference 
the beans 


The sauce 


telat: + ence © Stalth aig ee A AA AI AOD + S en a ee ee ~ 


they were In No preference,. 


3. When you buy baked beans, what brand do you buy most often? 


ee ee eee at a on ee eee 


Age: | Exact Age: (spec! fy) | 

| ee, rye, ware gat 7 | 

25 = B4.....0000A 
ee. 
von 


Estimated class of Informant: 


Se BR cases 
45 = 60...... 


eeeneenseeaeeee years 


Family Compositions | | T.¥. Ownership: 

No. under SO i or ee ; PE RUE cd a Ge ne oi bie 08 a6-0e 
Mate Sat8 i icc celeb evaee cone | Pe ON. FV ca Vacs coacad 
Fotia 68 SelS.. ii iveiciicr ee hes ) WO OOe rac keliscceebsens aa” 


© eee ae 


Adult males 16 and over...... : | \- ae Ait rete arene aa eee rater sinitntn hanno st ti i 2 


ae, : | | 
Adult females |6 and over,..... | Occupation of Informant: | Occupation of C.W.Es 
TOTAL IN. FAM | Ly. *eeseenewe#seenreeee#eee 


” ot 


NAME AND ADDRESS OF INFORMANT; Please 


_- , er 


print. 


ot lle 


Area Names 


eee ee te title geen. Ongena eetges aakeeee wettest the 


| 
| 
| i 


a th nt ieee he i een ee ee -~ «PAR O4 + +O etangee " * 


This form Is the property of Mass-Observatlion, 148 Cromwel | Road, S.W.7. 
and Is confidential. | 


- ——_ te GI ome —_— —s 
> 


4 
W. 9 S99 


—  ———— 


1, Wheri did you last serve baked 
beans for ‘yourself or family? 


Se eee RE Pewee ae ee ee -. + teres 5 tenet oe SO oe ae eee eentmetinn! sf one _ 


When did you last serve baked 
beans for yourself or family? 


te A ee 


when did you last serve baked 


beans for yourself or family? 


. when did you last serve baked 
beans for yourself or family? 


Cte nena np eel 


. ‘then did you last serve baked 


veans for yourself or family? 


‘When did you last serve baked 


2eans for yourssclf or family? 


eee one =. ee ee) 


When did you last serve baked 
heans for yourself or family? 


oe einai ee) ee 


When did you last serve baked 
beans for yourself or family? 


=: te Oe Ce ae 


ee 


QUESTIONNAIRE AN? RECCR Shek. FoR ALL TUFORMANTS _ 


Within last 14 days 
Longer ago/Never 
IF LONGERAWNEVER CLOSE INTERVIEW 


Se ae ee ee ed + a oe eee 


__ TOWARDS QUOTA. 


Agreed to take part 
Refused to take part 
IF REFUSED DO NOT COUNT 


Within last 14 days 
Longer ago/Never 
IF LONGERANEVER CLOSE INTERVIEW 


Within last 14 days 
Longer -go/Never 
IF LONGERAWNEVER CLOSE INTERVIEW 


Within last 14 days 
Longer ago/Never | 
IF LONGERANEVER CLOSE INTERVi EW 


Within last 14 days 
Longer ag /Never 
|F LONGERAVEVER CLOSE INTERVIEW 


Longer ago/Never 
IF LONGERANEVER CLOSE INTERVIEW 


Within last 14 days.... 
Longer <gjo/WNever... 
IF LONGER/NEVER CLOSE INTERVIEW 


a eee ene es 


Within last 14 days.........B 


Longer ago/Never........-..-A 
[Ff LONGERANEVER CLOSE INTERVIEW 


Area Name: 


~~ —* 


Agreed to take part......... 0 
Refused to take part 
IF REFUSED DO NOT COUNT 


| TOWARDS QUOTA. 


a) 


Roiuec9d to 13! 
IF REFUSED DO NOT COUNT 
TOVIARDS QUOTA. 


- Agreed to take part 


Refused to take part. 
IF REFUSED DO NOT COUNT 


| TOWARDS QUOTA. 


Agreed to take part 
Refused to take nant. 
IF REFUSED DO NOT COUNT 


__. TOWARDS QUOTA, 


Agreed to take part 
Refused to iake per: 
IF REFUSED DO NOT COUNT 


TOWARDS QUOTA, 


Agreed to take part..... a 


Refused to take part 
[F REFUSED DO NOT COUNT 


TOWARDS QUOTA 


>. 
— ee ee eee —— ie oe °° a eee ee ee . 
: 


Agreed to iake par 
Refused to take part........l 
[F REFUSED DO NOT COUNT 


Area Number: 


SEER PORE 6 PEt OUR ETRRRRE EF) GF FEE OR ERE Free 


| NAME AND ADDRESS: | 


TOWARDS QUOTA 


NAME AND ADDRESS: 


‘ On ee ee eee ee 


NAME AND ADDRESS: 


' NAME AND ADDRESS: 


_ NAME AND ADDRESS: 


NAME AND ADDRESS: 


; NAME AND ADDRESS: 


. 


o et niger + tenet 


| 


Sine eed _ i re ae 


Novenber, I959. 


DAY/TIME RECALL: 


DAY/TIME RECALL: 


DAY/TIME RECALL: 


DAY/TIME RECALL: 


DAY/TIME RECALL: | 


_-DAY/TIME RECALL: | 


—— ok one ot 


DAY/TIME RECALL: 


‘DAY/TIME RECALL: 


This form Is the property of Mass-Observation, 


and Is CONFIDENTIAL, 


L soo 
148 Cromwell! Road,-S.Wete 


«4 


Ve) 5Y9 November, 1959, 


——_— or Oe 


le would |!ke you and your family to try these two tins of baked beans, They have been speclal ly prepared 
'; the kItchens of a well-known food manufacturer and are guaranteed to be of the highest quality. 


Oo =f Olea a @* ei: we 


32 serve them both at the same meal, and then ansver the questions below, Our Interviewer will be 


—_— eee 


; 

' 

calitng BCOIA Ol. wccccccccccssosvevecs , to collect this form, | 
' 

| 

' 


, 9 


“nak you for your co-operation, 


i, &t what meal dfd you serve thé beans? Pa 
TICK THE BOX AGAINST YOUR ANSWER BREAKFAST = Cg 


) (CyMIDDAY wen r 4 | 
oon | 
EVENING MEAL” ( V9* OC | 


AT SOME OTHER MEAL 
(please .write.tn). 


What other food or foods did you serve with them? 


oe! 
mip’ : 


3. “Id you find a difference between the two samples? | 
~1CK THE BOX AGAINST YOUR ANSWER YES aes : 
—y 
N ( ay 
| |—F \OU FOUND A DIFFERENCE GETWEEN THE TWO SAMPLES: AII things considered, which did you prefer? | 
TICK THE BOX AGAINST YOUR ANSWER, | — | 
; — <e _ —" | PREFERRED eH Pet 
N » Lf ) | : a 
/ : ‘ PREFERR NEC) ! 
MAD EF) | NO PREFERENCE ( . 
w . wn | ‘K \ | 
Aye | | 
YOU PREFERRED EITHE® SAMPLE A OR SAMPLE Bs Why did you choose this one? | 
| 
5, Did you dislike either of the two samples? pee oun 
TICK THE BOX AGAINST YOUR ANSWER YES DISLIKED SAMPLEF (_ ) : 
YES DISLIKED SAMP ey O 
NO DISLIKE (a | 
™ GF YOU DISLIKFN EVMIEN OR BOTH SAMPLES: Why did you dislike the sample? 


ie ctiaik 


3. Did you have any trouble In cooking either sample? 


TICK THE BOX AGAINST YOUR ANSWER “YES TROUBLE WITH F ae 
YES TROUBLE Wi Ty (TY E34 ) 
NO TROUBLE > og : 


0, IF YOU HAD ANY TROUBLE COOKING EITHER SAMPLE: What was the trouble? : 


Re Sek 


Your signature, please. IR ..O. ARI. eeeeee ) 
nscwenn- By tele Lee 7.0. N..16.0.A0........ 


ekcblivsedsaciiiihcs cain or ae 


——- ee - - a 


ee AM ME A Ce ea 


0 ree. ene a ott ED m0 


— re ee RAE OO GO 


———. ee 


game SCE DATE I Eg ary. A,4e To RE FiLcED jh Ry RE&loNDdD ew7 


ee ee 


a0 80 November, 1959, 
| a | | 
We would IIlke you and your famity to try these two tins of baked beans, They have been specially prepared 


In:the kitchens of a well-known food manufacturer and are guaranteed to be of the highest quality, | 
Please serve them both at the same meal, and then answer the questions below, Our Interviewer wil! be 

DUTT Ie MNO GN es vei ccevcbad ch cc boas : to collect this form, 

Thank you for your co-operation, 


1, At what meal did you serve thé beans? 
TICK THE BOX AGAINST YOUR ANSWER BREAKFAST ( 


* 
oe a ee Ee meme « 


MIDDAY MEAL 


e“EVENING MEAL (_ )~ 


AT SOME OTHER MEAL 
(please write.tn) 


a . — 
~ ae ee RE Oe ere) Pet: eng arene erent: engin aD = 


2. What other food or foods did you serve with them? 


| 

| 

3. Did you find a difference between the two samples? | | 
TICK THE BOX AGAINST YOUR ANSWER YES ( ) " | 


NO ( 


4, IF YOU FOUND A DIFFERENCE GETWEEN THE TWO SAMPLESsg AI! things considered, which did you prefer? 


TICK THE BOX AGAINST YOUR ANSWER, 
PREFERRED SAMPLE Fi pv 


PREFERRED SAMPLE p N ( 


NO PREFERENCE ( 


S. IF YOU PREFERRED EITHER SAMPLE A OR SAMPLE Bs Why did you choose this one? 


ti 4omeel Ise Be more douce mw U- g j- } 


Weert 40 os tha f/ GF Was brag 
A wrti 


5, 
6, Did you disitke either of the two samples? ae 
TICK THE BOX AGAINST YOUR ANSWER YES DISLIKED SAMPLE f ret 4 


YES DISLIKED SAMPLE f N ( 


tote eee EEO 6 


LT 


NO DISLIKE o— aa a | 
7, IF YOU DISLIKED EITHER OR GOTH SAMPLES: Why did you disiIke the sample? | 
' 
| 
| 
8. Did you have any trouble In cooking either sample? wie | 
TICK THE BOX AGAINST YOUR ANSWER YES TROUBLE WITH # F (__) | 
YES TROUBLE WITH B = (__) 
— y 
NO TROUSLE —"~ ee 


9, IF YOU HAD ANY TROUBLE COOKING EITHER SAMPLE: What was the trouble? 


Your eae @eeoeoeesepece 


Address. +... 19. thes. oout bee cee ee eree reece eet oeeerseseese 


eeeeeeeneeoeeeeeeeeeeeeeeeeeaee ae Ho eseee 
terse ee we nest RgRDOeeeGberes 440s Pere ss ene -POCNGRS eee se rete teRen E:baser He<6<8e  ERORTEREAY OSERDETRERAEHOS \.s NOERSEORERRE TESTS: gterreg-bed .>45 Se ee ot re ee ee | ie ate ee ee ee ed ee i ec a ee ee oe aaa. 
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M=0) 599 November, 1959. 


We would IIke you and your family to try these two tins of baked beans, They have been spectally prepared 
in the kitchens of a well-known food manufacturer and are guaranteed to be of the highest quality. 


Please serve them both at the same meal, and then amawer the questions below, Our Interviewer will be 
calling again on......... | SE to collect this form, 
' 


: 
Thank you for your co-operation, \ tra @. \2 


1, At what meal did you serve the beans? : 


TICK THE BOX AGAINST YOUR ANSWER BREAKFAST Ce% 


) y.— .4 


MIDDAY MEAL (_ 
EVENING MEAL (S) 


AT SOME OTHER MEAL 
(please write.tn) 


2. What other food or foods did you serve with them? Aw 


Sarncol ae oaar 


3, Did you find a difference between the two samples? Fone 
TICK THE BOX AGAINST YOUR ANSWER | YES ( 
NO oe 


4, IF YOU FOUND A DIFFERENCE GETWEEN THE TWO SAMPLES¢ AI! things considered, which did you prefer? 
TICK THE BOX AGAINST YOUR ANSWER, - 
PREFERRED SAMPLE ¥ F ¢ 


PREFERRED SAMPLE B N (__) 


| 


NO PREFERENCE ( 


‘¢ N 


5, IF YOU PREFERRED EITHER SAMPLE& OR SAMPLE 24 Why did you choose thls one? 


Mesa tincter airal Sscveclir ss 


6, Did you dislike either of the two samples? 


TICK THE BOX AGAINST YOUR ANSWER YES DISLIKED SAMPLE ff Pt) 
cana» ee 
YES DISLIKED SAMPLE B {V¥(___) @ 
. —— 
NO DISLIKE ( | 
7. IF YOU DISLIKED EITHER OR GOTH SAMPLES: Why did you disilke the sample? | 
| 
| | 
vin 
‘ 
8. DId you have any trouble In cooking either sample? 
TICK THE BOX AGAINST YOUR ANSWER YES TROUBLE WITHA F (_} um wt, 
YES TROUBLE WITH B IY (__) 
NO TROUBLE Peet 
9, IF YOU HAD ANY TROUBLE COOKING EITHER SAMPLE: What was the trouble? 
Mm . 


— 


Your signature .please...... mess” Sama 


paca. : oI: bilo. 
a wii ca i 


Ce ee et eee = 


= 


Oo eee en ibe - re ee eee - Oe oe 


ee ee w — eee: ee 


a En a wen 


ee 


IT 


i 


| 
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November, 1959, 


Teo fe 


We would IIke you and your family to try these two tins of baked beans, They have been spectal ly prepared 
in the kitchens of a well-known food manufacturer and are guaranteed to be of the hi gheett quality. 

Pi ease serve them both at the same meal, and then answer the questions below, Our Interviewer will be 
calling again on....... if), PES RE pee ae ; to collect this form, 


Thank you for your co-operation, 


1. At what meal did you serve thé beans? 


TICK THE BOX AGAINST YOUR ANSWER BREAKFAST (_) “We 


MIDDAY MEAL = ( 


EVENING MEAL ( ) Ole 


AT SOME OTHER MEAL 
(please .write.tIn)... 


®*eeaeeeeeaeeeeeeveeweeaeevpeaeeseeee 


. —— Oe : 
ee ee mag ttn Al, A A a 7 


2. What other food or foods did you serve with them? 


‘~ 


~» Old you find a difference between the two samples? 


tiie 
TICK THE BOX AGAINST YOUR ANSWER YES (_) & " 
NO ‘ee i343 | 

N(S wu 


l= YOU FOUND A DIFFERENCE BETWEEN THE TWO SAMPLES: 
TICK THE BOX AGAINST YOUR ANSWER, 


All things considered, which did you prefer? 


maces DY | 
PREFERRED SAMPLE - (_) 7G lo) 


PREFERRED SAMPLE N {__) ¢ 
NO PREFERENCE CS ae 
n |S ee 


©. [F YOU PREFERRED EITHER SAMPLE A OR SAMPLE Bs Why did you choose this one? 


5. Did you disifke either of the two samples? 
TICK THE BOX AGAINST YOUR ANSWER 


YES DISLIKED SAMPLE F (|. ) 


YES DISLIKED SAMPLE IN eee Ge 


ee ee ee el Oe aly 


NO DISLIKE ee oe 

7. IF YOU DISLIKED ENTHER OR BOTH SAMPLES: Why did you dislIke the sample? wi $ - 
| 
| 
6, Jid you have any trouble In cooking either sample? cabs 
TICK THE BOX AGAINST YOUR ANSWER BLE WITH F Gas | 
— : 
BLE WITH N Cosy : 

9 


eeeeeeeeeeeeeeeeer ee eeee' Beeveceeeseoeressseseeeseesese® 


cee ee RED Ste 


M599 QUESTIONNAIRE TO BE USED AT RECALL ah a Bd 


ASK INFORMANT FOR QUESTIONNAIRE LEFT WITH PRODUCT AND SEE THAT IT IS FULLY FILLED IN, PROBE FOR ANSWERS | 
WHERE NECESSARY. | 
NOW CHECK FOR PREFERENCE BY SAYING:-= ‘ | 
: [. You say that all things considered, you saat paedbuea ds Mabe Px oe \ sae eng : ) | 
CHECK QUESTION 4 TO SEE WHICH STATED STE ea cinks cone as sate ah ha wecalathe ey | 
AS PREFERRED AND MENTION THAT ONE NOW, NO BHOTORMNGO A os 5 och cdced sacvaeebs 0 | 
2. Which sample did you prefer for:- ) 
Colour F N No ated cS ok chee ee kek hon 0 | 
Flavour F N No preference..... SC sede rceees Pleree™ ¢ . | 
bes 
Softness of F N No preference........ 1 Fever wey e oe 0 | 
the beans . | 
The sauce | 
they were In F N No preference LO r | 
cy p Cc eeeseetevpseseeepeewveveeeeen4e7e8e ae | 
7 5. When you buy baked beans, what brand do you buy most often? | | 
(\ : 
Ages Exact Age: (specify) 7 Estimated olass of Informant: | 
16 wR. 8 ; x 3 ° : AB. eeee0e eeevveeeen Rigs at ee ot 2 : 
oS. oR COS h So | E) : Bhi we yas st dates | 
. eeeneae ener ea . ois oo i 
' 6 Shae. ; ot ae e*eeeeeeer eeeeeesn G4) 
G6 «Bevis : 3, ae *eeee eseeevece e*seeeveer s) | 
, | | 
: Family Composition: | T.¥. Ownership: | 
i No, under (Naa nan : : BBC CNA s cds vive be cknwnaan Zc i 
aT Oe teas s bas wesc ccc ceces | Mt ont ti oe | 
Females ~ OD os Fe eeeseeee eter + | No COE devin dees ewe F | 
Adu | t mal es [A and over...... \ | nen silting aityte-anastoesit tephra atari ite aiiaainitci ie Bab nein wapeiongetibeeneiclntitn ceertitiieciniaty tenintieaciatliatitil aril aati aE i a Se | 
| Adult females 16 and ‘over.. 5.8. | Occupation of Informant: | Occupation of C,W.Es 
) TOTAL_IN FAMILY........... paine | 
ae. 
| | 
: NAME AND ADDRESS OF INFORMANT; Please print. Area Names , Area No; : inv, Nog 4 Dates — C 
| HRS. CARS IAE | Moy (A sO : 163, 2 ki 
: Lo HAMPSON RO, | a No!) 
: STRETFORD | | ‘Se 
a a“ i ‘ S S 


This form Is the property of Mass-Observation, [48 Cromwell! Road, $.W.7. 
and Is confidential. ; 


A 
TP TY 


t 
| MOAT FOR QUESTIONNAIRE LEFT WITH PRODUCT AND SEE THAT IT IS FetL' i IN} PROBE FOR ANSWERS 
; ECESSARY. 
| NOW CHECK FOR PREFERENCE BY SAYING:- 
| 
| [, You say that all things considered, you preferred:- ete ee Fs bah up as aoe 
| CHECK QUESTION 4 TO SEE WHICH STATED SONI TS s ict avanes £1 oe sac A 
| AS PREFERRED AND MENTION THAT ONE NOW, No preference,.....ss.ecees: Woy fee CO) 
| 2. Which sample did you prefer for:- Q, FA Cc 
| Colour F N No oe eNO: SSE rere es ©’) 
Flavour F N No preference; ...% yedesodeess easel) 
| Softness of F N No preference... be Peulieicsehaw nus (0) 
: the beans 
| The sauce (o 
| they were In F N BE BPOTOP UNOS. vids d ckcdaawesdeeseas 'G ’ 
| 5S. When you buy baked beans, what brand do you buy most often? 
| a cerieheies Sa ay Ae gare acer Tog 7 5 Ne ER nas OPN fg: 
16 0 24... eeees B ; : ' ikke we eee *eeee ry eeerer @& # 
: 25-34........) 9g Sess 
' ; eee seeae years ; 
; SS @ Abhiise cs cca 
| rs ER. Ma Rerane pee mh wa ES iatnieiicianash +. nc etirntian ep aang ene 
| Family Composition: | T.V. Ownership: 
: No. under 5 years.sscscseeceees 2 i BUG OOTY cin saa caries 
| Sperdtaamth, cee Pee ea ee ee en ° ! BBC and ITV... ee 
| Females 5-15........0.00. ural | WO SOG asa sdee ks we. 
: Adult males 16 and over..... i te - ENS RS RS ROTTS SAR Vee eae OETA. SNE O AT A CELE R S PTS {PRIN OND ey SM Se at 
| Adult females 16 Sahih > | Occupation of Informant: | Occupation of C,W.Es 
| TOTAL _IN FAMILY........... ae | 
| — wl | | 


QUESTIONNAIRE TO RE Usen AT REC =U x4 November, 1959 


Du NAME AND ADDRESS OF INFORMANT: Please 


print. 


 Buddar 


Area Names / Area Nos, Inv. Nog Dates 
NS : ee Ee eT ——— ee 


eof 
: 
\ 
: 


This form Is the property of Mass-Observation, 148 Cromwe! | Road, S.W.7, 


and Is confidential. 


log | 189. | 23-99 


184 


OP TORN NE OE eee mb oe 


M9 £99 QUESTIONNATRE TN RE USED AT RECALL “Noyember, 1959 


ASK INFORMANT FOR QUESTIONNAIRE LEFT WITH PRODUCT AND SEE THAT IT IS FULLY FILLED IN, PROBE FOR ANSWERS 
WHERE NECESSARY. 
NOW CHECK FOR PREFERENCE BY SAYING:- 


ferred:- 
|. You say that all things considered, you preferr Sample F.i..ii. ceeee 8 332 76 


CHECK QUESTION 4 TO SEE WHICH STATED Sample Nisi.... SWUM Ca odeaes Ao 
AS PREFERRED AND MENTION THAT ONE NOW, No preference, . ceeeie OO OP 


2. Which sample did you prefer for:- 
Colour No preference, 
Flavour No preference. 


Softness of No preference, 
the beans 


The sauce 
they were In F No preference,... 


3. When you buy baked beans, what brand do you buy most often? HEIN TH %e 
| CRosse  SiAKwEew 12 


H. ?, 


~ et eo Se 


Age: Oh Exact Ae: (specify) 4 Estimated. glass of Informant: 
16 -“~ 4. at ; AB. .ssseeeey: eeeoeeer 
Oe i a | OE oa ee eevee 
35 . Ah | cebew eves VOGre co... | ea 


45 and > SERRE Soe ; | BE etbatwe cea b eeeeene 


ee 8 a wh hee Ce ec ee tore ni | os 


t 
; 
eS 
, 


Family Composition: 

No. under 5 year....secees 
WIRE ete ci css shee aie 
Pa UE ED ko os bes oc vbw ee 
Adult males 16 and over,.. 
Adult females 16 and over. 
TOTAL IN FAMILY........... 


BBC ONY eseee PRES BERS. 
BBC and TV... ee a 
No BOE SG Cae paket 


aud 


—_ ae tt. i eet ie 


ee ee ee 


o> 2 


60 ee RO RROR EG thes eh aeOOED FE EN EEE NED) ADOTERER Senet ns PEMEGE EEE (MRreree 


Occupation of Informant: Occupation of C,W.E: 


Pret 4084 TE aie tea 


ne ee ee oer ~ 


~ me 
Oe ee ee Pr ~~ 


Pray Ove + OEE ob AO Sr Ren gene: eee ) Oh TORE, ee es pee wes ee ee ee a ee eed 
~ 
. ’ 


NAME AND ADDRESS | OF INFORMANT: ers print. Area Names i | Inve Nos | ~ Dates SO NeR 
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| 
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“TAGULA TIONS 


TNODOEX 


Tak 


Ovsestion Ro 
Meals o> w kh ak baked bean g Sevyed \ 


F seclo eit wits edie Sean We 


D \PPevences 2. Preferences 2% 
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Rearens ew Pvetewing ecthev 
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Whetrev Pptop \e Ac g liked 
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Som p \~-e , 
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“Tvewble: Cooking ertierv Samp le 


O Wheat +vou bles people Pow wd tw 
Coe ok cag eithey Sawpel 
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Brands People usually buy 
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Survey No. 
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M.-) 599 CUTSTIONNA'RE TO BE USED AT RECAL! November, 1959 


ASK INFORMANT FOR QUESTIONNAIRE LEFT WITH PRODUCT AND SEE THAT IT IS FULLY FILLED IN, PROBE FOR ANSWERS 
WHERE NECESSARY. 
NOW CHECK FOR PREFERENCE BY SAYING:- 


|. You say that all things considered, you preferreds~_ SGT OE Ss cies is peti cueds 


CHECK QUESTION 4 TO SEE WHICH STATED Sample N,,.... 
AS PREFERRED AND MENTION THAT ONE NOW, No preference,....,.. 


2. Which sample did you prefer for:- 
Colour preference. ..sesvoese- 
Flavour DROTOPONCE. cs cccedscecceces 


Softness of preference 
the beans 


The sauce ° 
they were In F preference,., 


5. When you buy baked beans, what. brand do you buy most often? 


AP ON NR EE Oe te hahha, ee 


Ages Exact Age: (spec! fy) 


16 “~ BAS i 
95 = 34...%. 

eeeversesse YOR 
ee OBci ssh bo Y ng 


Dm GOs ec ceves 


Family Composition; | | T.¥. Ownership: 

Mo; wider 5 veaPoocaie occ ts has | BOO OR ee kb 8 

Males 5-15..... aR ON ONS | OR OE ATM ah cece aiess com 

Feenlés Sol8..siseiceacss hea | SN RCO eR - 

Adu t me | — 6 and over Gee ee | | , celine ith ging isesiliapaanataiiamaaiciatbiistipaiangtin dade imi | 5 eae | sndheeqnestiiandetnencediins egiangstinn sey settientintyitt S ipcisagighhibiieuniielaniesienipittineiasiigiecmatmenegiadinrnith dui 
Adult females 16 and over, | Occupation of Informant: | Occupation of C.W,Es 

TOTAL IN FAMILY... ...seceees: | " : 


oo. ete 08 


NAME _AND ADDRESS OF INFORMANT; Please print. Area Names 


j : 


meet tee oh renee ee ee 


This form Is the property of Mass-Observation, 
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Brocton Wallet 


AVAILABLE IN:— BUFF, BLUE, GREEN, GREY, ORANGE, PINK, YELLOW, RED. 
FOOLSCAP Made in England 
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| 4 NOE ON GOSSARD 


1a! Phe notes which follow concern questions which were put to just under 200 
| women. during the week beginning November 7th,1959. The sample was reasonably 
(but not precisely) representative of the class and regional structure of 
the country, but was "weighted" in favour of yung women; the questions were 
few and not designed in the light of previous study or pilots. At best the 
survey can be said to give a general indication of current attitudes. to Gossard. 


j | 
; ; 


2. We give in the table overleaf the results of the main questions asked. From a 
list of eight foundation garments, women were asked to choose which she thought 
the most likely to appeal te younger women, to older women, to the up-to-date, 
and to comfort, as well as being asked which they felt was the best quality. 


On all points, except the appeal to older women, Playtex is most often mentioned. 
Gossard's position, however, is subject to considerable change. Thus :- 


As best quality, it is mentioned second most often (by one person 
in five) 

As having an appeal to older women, it is mentioned third most often 
(by one in seven) following Berlei and English Rose. 


As having an appeal to up-to-date women, it is mentioned fifth most often 
(by one in twenty five) while it appeal to younger women, and to 
these who prefer comfort is each mentioned by only one person 
in fifty 


For none of the five attributes consdiered, does more than in five mention 
Gossard. Yet almost one in two mention Playtex as "up-to-date", two in five as 
“appealing to younger women" and one in four as “best quality” and "appealing to 
comfort". A quarter single out Berlei and English Rose as best for older women, 
Silhouette as appealing to younger women. In other words of the eight foundation 
garments mentioned, four receive a higher "score" on at least one attribute 

than does Gossard. Of the remaining three neither Lily of France nor Flexees was 
mentioned in any context by more than one person in ten, while Silkskin only 
just reached this figure with regard to comfort (although it does appear that 
oe) some association of this brand with the younger person and with “up-t- 
date" 


3. Additionally, we asked respondents where they would prefer to buy a foundation 
| garment, how important they thought it was to try it on, and what colour they \\ 
p would choose. In all three instances, one point of view predominated. Thus 48% | 

said that they would choose a department store (against 37% referring to smaller y | 
shops, 10% chain storesa, and 5% giving other answers). 79% said that they 
a thought trying on the garment was very important against 16% who thought it was 
| not, and 5% giving other answers. Finally 74% would choose white and 18% pink 
4 or peach against only 4% mentioning black and 4% other colours. 


4- In all the a 


questions we have considered so far answers as a whole. How do | 
the views of the middles classes (ABCl1) @iffer from those of the working (C2DE): 
how do the views of the younger age group (16-24) differ from the older (25-50) ? 
On the whole differences are not very marked, but some comment may be of value. — 


With regard to class, the most marked difference ocours in the consideration 
of quality. Thus among middle class people, Gossard is mentioned as the best 
| quality by 30%, far ahead of its rivals (Berlei 19% and Playtex 15%). Among 
! working class people, however, only 13% mentioned Gossard against 31% who 

| mentioned Playtex and 14% Berlei. The appeal of English Rose to the older 

: woman is more marked among the working classes, as is the Playtex association 
with being "up-to-date". Answers with regard to Silkskin show little class : 
variation. Those in the middle classes are somewhat more likely to talk ef buyir 
at a department store, to emphasise the importance of trying on, and to : 
choose whitevrather than peach. : 


With regard to age, Gossard is mentioned # best quality more by the older 

| than by the younger (22% against 15%) while the reverse applies to Playtex. 

. Playtex' appeal to comfort and up-to-dateness is also more often found among 

the younger group than the older, but generally, apart from the issue of 
quality, age variations are not very noticeable. It is perhaps pelevant to 
not, however, that while 9% of the whole sample refer to Silkskin as being 
suitable for younger wonen, this answer is given by 11% of the over 25s but 
by only 6% of the under 25s. In other words, Silkskin may be associated 
more with the young by those whoare not themselves in this category. 


The absence of marked differences applies as well to questions on where 
foundation garments are preferred to be bought, the best colour, and so on. 


Table 


Percentage of respondents naming this foundation garment as 
fitting best the following descriptions :- 


Best More likely More likely More likely More likely 
quality to appeal to to appeal to appeal to te appeal te 
younger women to older up-to-date women whe 1i) 
Foundation women women to be comfor 
garment rather than 
up-to-date 
GOSSARD 19% 2h 144 4h 2s 
Playtex 26 42 7 46 25 
Berlei 16 10 24 6 18 
' English Rose 12 T 23 4 12 
Silhouette 8 23 6 20 9 
Lily of France 6 2 2 2 - 
Silkskin 4 9 l 9 12 
Flexees 2 1 q 1 3 
Other answers T 4 14 8 13 


Total in numbers 
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BC RG OE! eat aA peer Pa ee ee ae ee Ser oe ter “ORE 


| vee 


There are several ways in which tape recorders may change in the future, for example, the tape 
deck could be built Inside the machine rather than on top or at the side, | 


First of all what do you IIke about this [dea ? 


And what do you dislike about [t? 


Some people find that threading the tape and actually changing the reels [Is a nuisance. It 

might be possible to develop recorders Into which you could slide a reel of tape and leave the 
machine to do the rest, these would have to be a new design and would only take tape sold already 
wound into special reels. Is that description clear to you or would you like me to repeat It? 


What do you like about this Idea? 


And what do you dislike about It? 


SECOND SIDE 


Finally, tt may be possible to buy just a tape player Into which you s!tde a magazine of pre- 
recorded tape and then sit back to let the machine do the rest. All the threading, rewinding 
and track changing are done by the machine, at the end you take out the rewound magazine and 


put in another one, 

This machine could not be used as a recorder and could only use specfally designed reels of 
pre-recorded tape, Would you IIke me to repeat that or Is It quite clear to you, Would you 
be very Interested, just interested or not at all interested in this sort of machine? 


Very Interested ..cccccccccccsccccere 


MISE TROPORCOR cccccccecveceoesecesss 
Not at all Interested .... 


Why do you say that? 


Can you sce this type of machine eventually replacing the present tape recorder or a record 


player, or perhaps being accepted as an additional piece of equipment’ 


NAME OF INFORMANT 


wal 


TO ALL WHO DO NOT OWN A TAPE RECORDER (OR HAVE THE USE OF ONE) 


Before we discuss your other hobbies can you tel! me whether or not you are at all interested in 
listening to any.of. these types of music?. SHOW CARD E, 

IF ANY MENTIONED:. 

Which of these types would you say appeals to you most? 

Could you name one or two artists or composers in the field of . »« music? (NAME EACH TYPE 
OF MUSIC MENTIONED AT Q.3) 

Which of these types of music would you say appeals most toc the other members of your family? 

Are there any others which they sometimes listen to? 


INTERESTED APPEALS NAMES APPEALS SOMETIMES 


‘ 


eT MOST TO THEY 
FAMILY LISTEN TO 


Hit parade pop 


music 


Earlier popular 
music 


Excerpts from 


shows or films 


Traditional jazz 
(British or New 
Orleans) 


Modern jazz 


‘Light music 


Popular light classics 


Classical music 


Early (pre I8th 
Century music) 


Music by modern 
composers 


Are there any types of music you like which 
not on this card? 


— 


——— ee ee ee ee ee A ee re ety te le al 790 ere eee ee . 


TO 'A' SAMPLE ONLY 


Some time ago there was @ lot of talk about stereophonic sound - can you tell me what thés is or 
how it wes different from any other sound? (PROBE) 


A8b. 


= ona Gc & 


TO 'A* SAMPLE ONLY 


Have you in fatt heard any demonstrations or 


examples of this stereophonic sound? 


IF "YES'; 
Where was 


Whet was the sound played through? 


this? 


| @ean was 


it on records, at a cinema, on tape, radio or 


what? 


stereo equipment at present? 


. Do you happen to have any stereo recordings or 
(RECORD DETAILS) 


No .. 


COMMON TO BOTH SAMPLES FROM Q.9a to Q.18. 


And now some questions about gramophone records. 


Do you, or anyone else in the family, have any 


gramophone records at home? 


IF 'YES': 


Yes informant has records , 
Yes others have records , 
No records at home ,... 


Ot! 


Do you keep any records of any of these types of music as a permanent collection? 


Do you sometimes buy records cf any of these types but never play them for long’ 
Has anyone at home bought records for any of these types of music since Christmas? 


iF HAS BOUGHT: 
IF HAS GOUGHT: 


Hit parade 


music 


Pop 


Earlier populer 


music 


Excerpts from shows 


or films 


Traditional 


jazz 


(British or New 


Orleans) 


Modern jazz 


Light music 


Popular lig 


classics 


ht 


Classical music 


Early (pre 
Century mus 


Music by mo 
composers 


I8th 
ic) 


dern 


PE RMANENT 


COLLECT ION 


B 


NEVER PLAYED 
FOR LONG 


B 


TO ALL, EVEN IF NO RECORD EQUIPMENT OWNED / SK; 


Has anyone played records at home since Christmas? 


IF ‘YES’: 


Who played them? 


Roughty how many times have they played records 
since Christmas? 


What sort of music were they playing? 


 cieietinametnaientiaaie sinaainetindin canadien teenie ee ili 


Who bought records since Christmas? 
Were they E.P's, L.P's or 78's? 


BCUGHT SINCE 
CHRISTMAS 


SO OO re LOO Oe Oe 


WHO BOUGHT 


B 


_ 


Other answer (Spocify) .e.sccceeeess 


‘ (specify) ...... baseee 


(SHOW CARD 
(SHOW CARD 
(SHOW CARD 
E.P's L.P's 

B B 

A A 

0 0 


0 


78's 


Yes i a i ee ee ke on eee he ee 


No EE SLED Dy is 99 Pe FOIE EIEN ME re tae 


Other answer (specify) ...cseeceevese O 


————— ee oe re PS OQ GPO UD HR ~ Ors e 


What sort of records were they playing, were they EPs, LPs, or the older 78's? 


—— 


ee 


17, 


Can you play or are you learning to play any 
form of musical instrument? (LIST) 


iF ‘YES’: 
Have you ever thought of recording your own 
playing on a tape recorder? ( PROBE ) 


‘ 


Are you interested in amateur dramatics or 


poetry reading’? 


IF ‘YES’: 
Have you ever throught cf recording your lines 


on a tape recorder? ( PROBE ) 


Do you like to sing ecither solo or in a choir 
or group? 


iP Yeo": 


Have you ever thought of recording your sing ng 


on a tape recorder? (PROBE ) 


Can you speak any foreign languages or have you 
ever taken any clocution lessons? 


IF 'YES'; 

Have you ever thought of using a tape recorder 
or Linguaphone records to help you Improve your 
speak Ing? (PROBE) 


CAN ALREADY PLAY IS LEARNING TO PLAY 


Yes *e* *ee a * see e*eee#ee#es a *ee B 
NO cosccccccvecccece eoereccvecccs secccece A 
Other answer (specify) TYETECEL TTT Te 0 


Yes * e*@eoevnre#ee@enreee#e#e#2+foereee#see#ee*ee#neetertenreneeeeeee#e . | 
NO cccevcssccocns sceccceeone owenss possees 
Other answer (specify) .....6. ceedcense 3 
Yos see eens eeee#ee#eee#es *-* e*eeseeoeeeeneeeeeee#ee#eee#e 4 
NO coccccccccscescreseccceseveseeveseeeese S 
Other answer (specify) ........ TETTrereT 6 
Yes ee eeeeeee eere ee eeesr . . eeeeeeee 8 
a MEL TERTUETUTUTE CUTE Eee ee ae ee A 
Other answer (specify) ceccccccccccccces » 0 
Yes e*evnsee#eee. e*reeesee#e . e*eseeeneeenee#neeee#ees: eee | 
NO secede scoscccececeeeeeresbevcceesevese 2 
Other: answer (Specify) cosccccccccccevens 3 


CAN ALREADY SPEAK IS LEARNING TG SPEAK 


FOG; $000 POODPEEE cincccceccecnnes cen 4 
YOO, CIRGUIBBNORS POCOIEE coc ciccctecescess € 
Yoo, Other (eneclfy) since cescocssssvecoee DS 
NOs ROVE GONSTOORED “i vccesiccc Ces eevevies | 


o4 


Other answer (specify) .....c.ee5. 


Blo. 


ai. 


22. 


- 5 - 


Thank you for answering those questions. Sometimes hobbies are very expensive and things for 
the home have to come first .. . 

Here on these cards are 15 things which are often found in the home. Could you sort through 
and take out any which you happen to have in the home at present? It doesn't matter whether 


they actually belong to you or to someone else in tho family? SHOW CARD D (i = xv) 


TO 'G' SAMPLE ONLY 
Which of these came Into the home firet? And next? (RErEAT UNTIL ALL HAVE BEEN RANKED) 


(Q.18) (Q.19) 

IN HOME | TEM ORDER IN WHICH O3TAINED TO 'B! 
cat SAMPLE 
B Scooter/motor bike eseeeseuee™ ONLY 

Ks | Cyelo/moped scccccceces 

0 Car/bubble car errr ere Ty 

| Record olayer | Na eee a s Eee eS SR tS 

2 Tape recorder eo cccccacces 

35 SE I ee ae ee ee a ee ee 

4 Portable radio’ eccecccvese 

° Domestic radic Ol Se re: eee Se ee tl 
pes ee a, I se cg ee omnes eae ORE ° 

GB NS ee ore SO OREO Ree 

A ee ae eee Oy at: A ee. eee re 

0 Food mixer eocceecocee 

| Vacuum cleaner TUTE TEL 

2 eo ee ea ee ome Care bl ee 2 eS ee ye ee TO '8! 

3 Pee ON 5 et er ee NE eee er ee he SAMPLE 
COMMON TO BOTH SAMPLES: Q.20 to Q.31d. aud 


Now would you look through all these cards again and this time take cut any which you would like 
to get one day or which you know you will have to set as & replacement. (DO NOT LIST UNTIL 
RESPONDENT HAS SORTED ALL THE CARDS CUT), THEN ASK: Which of these will you probably get first? 
And next? (REPEAT UNTIL ALL HAVE BEEN COVERED) 


RECORD !TEMS IN ORDER RECORD THOSE NOT INTENDED TO BUY 
lst TEPERTETETT TTT Te ‘ pceeococecceceees oseerener ° 
end ee VESes TC Eres vy t he ee ens a ee es see EET he ek a 
5rd , Sowececase , Trerverrr? , sesteceoes ‘ 
4th Ce eonreccceseeesesere ° oe ‘ : ve ecccee ° 
Sth See C Cee eestor heen e ae ee OER CSET OES ec vccccoves 


TAKE ALL CARDS NOT USED FOR Q.20 AND SAY: 


Are there any of these which you are nct likely to want again in the future. (LIST AS THEY ARE 


TAKEN. OUT) RECORD IN GRID ABOVE 


TO_ALL_WHO HAPPEN TO OWN THESE AT PRESENT ASK: 


About how long have you had your T.V. set? ev recescsercccocs eoscce 
Wnat make is it? cen eteseene ee ccceccoces 
About how long have you had your radio set? Cerecccesecrcccece cece 
What make is it? oenee Shee ebeeerececness 


About how long have you had your record player? wccececccccvcccccceces 


What make is it? Deseeeeedenovabeceseces 
About how long have you had your radiogram? TELUS LET RE SER LUNE YS. 
What make is it? e*@eeeoeeseeeeeeneeneeeneeeee + 


AN ca EN A - 


a . ee ~ 


25. 


26a. 


27a. 


TO ALL: 

Have you ever heard music or anyone else YOO -cccccs ecocsecccceees ee enereces ccecce @ 

speaking on a tape recorder NO inde oc baeccbadckecuseees (000040%60k00 
Other answer (specify) ...cccccccssseee YO 

iF ‘YES: 


- R= 


For the rest of this interview | would like to talk about tape recorders. | know that you do not 
have one at present and may in fact have no intention of getting one. Your opinion is important 
to us. Don't worry if you don't know the answers to some of these questions. 


First of all, here are some of the things which you may have done in connection with tape recorders. 


D f th ly i ? SHOW CARD 6 
oO any oO ese apply in your case (SHO ) THINGS DONE MOST INFORMATION 


*eeeeeneeenenees B 


have used a tape recorder myself wecccccccveceessersess 


C 


| 

| have watched others using them ..... TEETUTTTEITLIL ILE 
| have talked about recorders with friends who own them .. 
| have talked about recorders with other people .... 
| have looked at advertisements for thom In the presS .escccseceees 
| have written to makers for details and leaflets ........ 

| have looked at recorders in Shop WINdOWS eeccceccoces 

| have been inside to discuss recorders with the sales staff e.cooss 
| 
| 


have read articles in books and magazines about them ..cccccvoeees 


wo unrt wh - @ PF 


nave read reports in Shopper's Guide or Which .ccsccccccccccocs 


have never really done any of these things eee-cecccccccesecsveces 8 


On HOW hWUDNHD — CO FY 


IF MORE THAN ONE OF THESE: 
Which of these has given you the most information about tape recorders? (RECORD ABOVE) 


IF USED OR WATCHED OTHER USING RECORDERS (See Q.23): 
Have you ever heard your own voice from a tape Yes . 
recorder? WO cies 


eeeereee ower eeeevreev ee eeeeeeneeeeeeeeees B 


erry ee ee Pree ee a TO Fe ee eee eee 


Other answer (specify) c.ccceseesecceses O 
IF "YES*: 


How many times al together? 


Whose recorder/s was it/were they? 


Do you know what make it was/they were? 


How many times altogether? 


Whose recorder/s was it/were they? 


Do you know what makes they were? 


TO ALL WHO HAVE ACTUALLY USED A TAPE RECORDER: 


How many times have you used a tape recorder 
yourself? 


Whose recorders have you used’? 


DO you know what makes they were? 


27d. When was the last time you used a recorder yourself? 


e, Were you using it both for recording and playing or Recording ONLY secesesesececaensesesnseceess 


B 
only for play!Ing back? - Playing ONT Vecsvccceccoceccccceveceececeeen 
| vee ee Recording and playing ...cccsesceseveevesseel 


f, What were you recording or piaying back? Anything 


else? 

g. Werc you using this purely for pleasure or was It Purely for pleasure .ssecsseeeevee | 
used In connection with your business or profession? Business/profession ..... seeeecers 2 
TO ALL WHO HAVE NEVER ACTUALLY USED A RECOROER THEMSELVES: TO Serer Meee Ie) uses esseee 

26a. Would you like to try a tape recorder yourse!l f* YOS cecccccecscseccsvess TEUEETEESETELE TE A 
D sovcecevecesesecsdavacé Sdecuedeon THETTT TTT 
Other answer (specify) penoebeeececcecess 6 

IF *YES': 

b. What woulc: you try first ~ recording your own OWN VOICE sececccccccccceveces ecccccccsesses® 
voice, the voices of others, music or familiar The voices Of Others coccccscesvosecccseccech 
sounds or what? | MUBSIG coccvvecvccdiedescebesvovecvedsocceisos J 

Familiar SOUNGS eecccccocrccces rover rrere ry 
Other answer (specify) 2. .csccsccccvcccsesced 

c. For the first few times would you rather co the Ir) WOME cecccsccccccccscccccees ecocee scocseed 
recording in your own home, or with friends or WEAN THE ONES 6 ced Wddade sess euens ‘ce atede’ cased 
in a shop? LR EAS i davis achivas (cucuetacccceatadesaan 

d. 


lf you had the choice are there any makes you 
would like to try first? 


TO ALL: 
29a. Including any which you may have used, 
do you happen to know the names of any makers 
of tape recorders? (LIST) 
b. IF ANY RECALLED: Is ....... a British make or where is it made? (ASK FOR EACH) 


c. IF ANY RECALLED: If you had the chance are there any of these makes which you would like to try 
at home? Any others? 


(Q.29a) MAKERS (Q.29b) (Q@.29c) WOULD LIKE TC TRY AT HOME 


British make ..... 8B 


> 


be eueedéaeewebsdiens Other (specify) .. 


British make ..... B 
Sea duiestebeed 44000 Other (specify) .. 


> 


British make ..... 8B 


Per OP Ee Te Other (specify) .. A 
British make ..... B 
She Chin venetian ees Other (spucify) .. A 


British make ..... B 
biaadtesdtenvadoveses Other (specify) .. A 


British make ..... 8B 
ee edboneedtbisuewene Other (specify) .. A 


: 
: 


TO ALL: Pee 


30a. Have you any idea-how much the cheapest tape 


recorders cost at the moment? 


b. And have you any idea how much the most expensive 
ones cost? 


31a. For a comparison do you happen to know the names of any makers of record players? (LIST BELOW) 
b. IF ANY RECALLED: Are there any of these which you would like to try at homo? 


(Q.3la) MAKERS (Q.31b)} WCULD LIKE TO TRY AT HOME 


c. Have you eny idea how much the cheapest record 


players cost at the moment’ 


d. And how much do the most expensive ones cost? 


TO 'B' SAMPLE ONLY 


B32a. With records you can have the choice cf three 
sorts - long players which play at 33 |/3rd r.p.m. 


extended players playing at 45 r.p.m. and the VOS cevcccesvsssevcces ecccccercccvcece , 8B 
older standard players at 78 r.p.m. ls there NO ccoccccvseccoccens occcccccese esccecce A 
any similar choice with tapes? Other answer (specify) ..seceee- pa cae 
iF. * YES": 


Rb. Can you say what the choices are? 


IF CHOICE OF TAPE SPEED, SPECIFY SPEEDS IF KNOWN 
IF CHOICE OF TRACKS, SPECIFY WHAT THE CHOICE IS 
IF CHOICE OF PLAYING TIMES, RECORD DETAILS 


COMMON TO BOTH SAMPLES: Q.33a to Q.34r. 


35a. If someone offerec you the choice which would you 
prefer to have, a new tape recorder or a new A new tape recorder ..cececesves 


record player? A new record DIGVOR coccccscvedecsece oe A 


IF EITHER CHOSEN ASK: 
b. Why did you choose that one? Any other reasons? 


33c. 


54a. 


- 9 « 


Is it at all likely that you wil! be thinking of Yes, a tape recorder ..ccrccccesccsssesesB 

getting either of these in the future? Yes, a record player ..ssscsaceees TEreree || 
No, neither soeecdescedheedé ent ae4eessteG 

. 

IF 'YES' TO EITHER: 

Have you made definite plans to get one or do you Made definite plans wrcceccccacvectcceccet 

just feel [It would be nice to have one some day? Just feel it would be nice to have one ,.2 
Other answer (specify) ....csccesscesssese 

IF MADE DEFINITE PLANS: 

When do you hope to get your ....csececees ? 

TO ALL WHO WOULD BUY EITHER JUST A RECORD PLAYER OR NEITHER OF THESE: 


Why wouldn't you buy a tape recorder? Any other 


reasons’? 


TO ALL WHO WOULD BUY EI THER JUST A RECORD PLAYER OR NEITHER OF THESE: 


lf tape recorders were reduced in price would this make any difference 


in your case? 


VOB cocccccovesccsesseveecoes ecccceccvece » B 
WO cecccccscscesses ceccees eeceeeces Torry A 
Other answer (specify) ...ceeceeces iciecs 8 


TO ALL: 


Now | am going to read out some things which people have said about tape recorders -all you have 
to do is to say whether you agree or disagree with what | read, 


AGREE DISAGREE OTHER ANSWER (SPECIFY) 


a) Tape recorders are fairly new and its best to B A ee O 


wait a few more years before buying > 


b) Tape recorders break down much more often 2 3 
than record players 


c) Tape recorders are really more suitable for 4 5 6 
the technically minded person 


d) Tape recorders are a cheap way of recording 8 A 0 
music 
e) You have to record everything yourself = you 2 3 


can't get anything taped in the studio 


f) A tape recorder is far more useful than a record 4 5 6 

player ‘iin slinscoaadiia aeRO we 
g) Tape recorders are strictly for teenagers B A 0 
h) Tape recorders are too complicated to operate | 2 3 


for many people - 


|) A record player or radiogram Is much more 4 5 6 
useful than a tape recorder 


-_- _ a —- <-e~ — ae ~~ — ea EE ee re eee ae me ee etd ~ - CO 


j) Things don't sound as good on tape as they B A 0 
do on records 

k) Records are much better than tape | 2 3 

|) Tape recorders ohh one value for money ee > Se yes 6 

m) You won't find many tape recorders in working B s 0 


class homes 


n) Most people soon get tired of their tape 2 5 
recorder 
o) There is no point in having a tape recorder 4 S 6 


unless you have young children in the family 


p) People with tape recorders are often asked B A 0 
out to parties 


NO 
WA 


q) Anyone who loves music should own a tape recorder 


r) There's something sinister about a tape recorder 4 S 6 


= 10 - 
| TO 'A' SAMPLE ONLY 


A 35. Now | would like to hear your opinion on the tape recorder of the future. Here are five sketches of 
recorders; some of these are on sale today but others are impressions for the future. Which of 


these would. you consider the most attractive and the next most attractive and so on? (CONTINUE 
UNTIL ALL ARE LISTED) 


Ae ee 


Most attractive B B B B B 
Next most attractive | A A A A A 
Next most attractive 0 0 0 0 0 


Next most attractive | | 


Least attractive 2 


NO 
NO 
NO 
NO 


A 36. You may have noticed that each picture shows where the sound comes from. Would you say that the 
position of the speakers is very important, is of some importance, or of very little importance to 
most people? 

Very imoortant ccccccccccccccesessses O 
Of wome IMPOrtAance eevereccosecrescses A 


Very little importance ...ccccseeeeee O 


A of If you were going to get a tape recorder what would you 
look for especially e.g. would you want a small one, a SOMALI ONE wovccosesecee core cccssceee 2 
medium one, or would you want a large one, or wouldn't MOGEUM ONE. coccceccesseccccoses ccoece 2 
the size be important to you? LAPGE ONE eevecsevceseeres eetoseccces 3 
Size wouldn't be important .,......6. ~ 4 
A 58. * Would you orefer to have one that is worked from 
batteries only, mains only, or at extra cost one Betteries Only .ccccccvcccccvercccees 5 
that could work from either mains or batteries: Mains only ceccccese TEECTTETE LE ecee © 
Either mains or batteries ....seeeees 7 


Other answer (specify) ....seeesecere © 
A39. Would you prefer your machine to have a case finished 
in plastic, wood veneer or some form of rexine or hide, 
or wouldn't this be important to you? 


A40. Would you want to be able to see the reels of tape Be able to see the reelS coseerseves » S 


working or would you prefer to have them enclosed Prefer to have them enclosed .. 
or doesn't this matter? 


_——— <r ne ee 


Other answer (specify) ..cccrsceeeeee O 


—_— + oe --+ —s —-« —_—- _ - -< —~ —-~ -_ ew 


TO 'Bt SAMPLE ONLY 


RB4l. Almost all gramophone records have been produced by 
the record company from a studio recording. Is it 
possible to get similar studio recorded tapes for 


a tape recorder, or do you have to make ali your 
own recordings? 


IF POSSIBLE TO GET PRE-RECORDED TAPE ASK: 


B42. Are these pre-recorded tapes more expensive, about ~ MOFE EXPENSIVE wocccccccccccccescesee® 
the same price or less expensive than tapes you About the same price .e.ccccvecesercecd 
buy for your own recording? " LESS EXPENSIVE coceccccecsessecseveee 


B45. Can you tell me the names of any makers of this 
pre-recorded tape? 


IF 'NO' OR NOT HEARD OF PRE-RECORDED TAPE SAY: As a matter of fact it is possible to buy tapes 
with the recording already on it, they are sold by most of the larger tape companies. 


g 44, 


-_- Ce ee 


43a. 


TO 'B' SAMPLE ONLY ae 


it may be possible to buy just a tape player into which you slide a magazine of prerecorded tape 
and then sit back to let the machine do the rest. All the threading, rewinding and track 
changing ere done by the machine, at the end you take out the rewound magazine and put in another 


one. 


This machine could not be used as a recorder and could only use specially designed reels of 
pre-recorded tape. Would you like me to repeat that or is it quite clear to you. Would you 
be very interested, just interested or not at all interested in this sort of machine? 


Very interested ...cereccccccccccsesceee B 


Just interested ...eeseee- occvee ccccdocs A 
Not at all interested ......+. ccocccsese Q 
Why do you say that? 
Can you see this type of machine eventually 
replacing the present tape recorder or a record 
player or perhaps being accepted as an additional 
piece of equipment? 
Who would be likely ‘to buy this sort of machine, 
would it ‘be those who own a tape recorder, those Owner of tape recorder .....eeee. ovccose © 
who own a record player or those who own neither Owner of record player ...+«.. sovscocenes A 
of these? © Those who own neither ..cccecccccccces iV 
Go jis TO BOTH SAMPLES TO THE END OF THE QUESTIONNAIRE: 
Are you a momber of any clubs or other organisations? 
Yes *eeeeenrene@enseeeeeneneeneeneeeneeees *@eeeeaeeee8ees 
No *eeoe34uee#ee#e?#es eeeoeseeeeseteee#se#eee#e#se#s eeeeeneee#see#er#8e: 2 
Other answer (specify) ...cceceees ieee 


if + Yeo’ % 

How many? Which ones? 

(LIST EACH ONE BELOW, AND ASK FOR EACH): 
How often do you attend meetings? 


Are you an officer or on any committees of these clubs? 


NAMES OF CLUBS OR ORGANISATIONS NOW OFTEN ATTENDS OFFICER OR COMMITTEE MEMBER 
(WRITE IN) YES NO 


*ereseveensereneeneeenee eeeeoeeneeoeee#ee#ee#se:. e*eee eenweeoeenwee5n5+ee#*#ee#ee#+nreeeeeere#eetee#ee#e#e#*® B A 


eeeesewpeseeeesteeeeseeseoeeeeseseaeneeeeeeeee seeeeeseeeeeeeeeeeneeereeeneee . 2 3 


eeeeeeveeseseeseeeeeeeeeeaee eee eee e*@eeseeoeeeeeeoereneneeeeneeeeeeeee 6 7 


*eeeervpespeeeeoese oeoeve*eeeevee ee eeeeee eeeeseeeeeeeneeeesteeeeeeneneees 8 g 


e 12 ¢- 


49. | am going to read out a list of some of the ways in which people spend their evenings and weekends 
at home, and | would like you to tell me for each one whether you did this yesterday, thet is ..... 


(say day, adding evening if weekend), the day before, the day before, etc. (CONTINUE THROUGH 
UNTIL & WEEK HAS BEEN COVERED) 


YESTERDAY/ DAY DAY DAY DAY DAY DAY . NOT DONE 
EVEN ING BEFORE BEFORE BEFORE BEFORE BEFORE BEFORE THIS WEEK 


Did some odd jobs about 
the house or in the 

~—~garder {tmetudtng~ such B B 
things as helping to 
wash the dishes) 


D 
w 
w 
w 
w 
w 


4 


Entertained the children 


and/or helped put them to ‘\ A i A r h, A 
bed 
Watched T.V., listened 
, 0 0 0 0 0 0 0 0 
to the radio 
Read a novel, magazine 
or newspeper for pleasure | | | | 
Read a trade journal or 
book more concerned with 
2 2 2 2 2 2 2 2 
my job rather than just 
for pleasure 
Did some work brought 
home from school /office 3 3 3 3 3 3 3 3 
Played some records 4 4 4 4 4 4 4 4 
Wrote letters to friends/ 
5 5 5 5 5 * ~ 5 


relatives 


Paid some bills 6 6 6 6 6 6 6 6 


, : we pi a I ; , eee , Gs Aga +k ol 
. . . , : . . > ant pes. ay Sie ig ata ; 
me ee een tee en et ee Dene oe Sn mere eek ee ee ee a ee eg ee ee oe ne ee © fk cerene, cee fee: ek ee ae el a BE 
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50. Now I'd like to ask you some questions about the sort of things you may have been doing recently. 
Here are some of the things you might have done away from home, did you do any of these yesterday, 
that is .....day? Did you do any of these on the evening before? (CONTINUE THROUGH FOR A WEEK) 
READ OUT 


YESTERDAY/ DAY DAY DAY DAY DAY DAY NOT DONE 
EVENING BEFORE BEFORE BEFORE BEFORE BEFORE BEFORE THIS WEEK 


Went to visit friends/ 
relatives or entertained 
friends/relatives at 


home 


Spent some time talking 
on 'phone to friends or 
made calls in connection 
with club/organi sation 


activities 


Spent time talking on 
'ohone for business 0 0 0 0 0 0 0 0 


purposes 


Spent time working on 
hobby 


Went to theatre/cinema/ 


concert/lecture 


Went with family or 


ee 
WN 
WN 
(nN 
WN 
(N 
ee 
ee 


friends for a drive or to 


see something of interest 


Just pottered around 
chatting about this and 
that with my wife or other 
members of the family 


Spent the evening at the 
pub 


Went out dancing or to a 
club 


Anything else you can 
think of that is not on 7 7 7 7 7 7 7 7 
the list 


Dla. Would you say that this has been a typical YES ceccccccccccvccvecccescececcescose G 


week for you’ No PN ee ET Se Te La 


IF 'NO': How did it differ from a usual week? 


b. Supposing you had a completely free evening 
and could do whatever you wished - anything 
at all - what would you do? 


92. Do you live alone? 


IF 'NO': Who else lives here with you? 


x SS ieee 1 UR SOR Cas na ere A Heme, et a ring 1 at) Ballin ty oiler tla 6 JR ay 


— —— — — 
53.a. How many people that you know do you consider close friends, that is people you can confide in and 
talk over personal matters with? Would you mind telling me the first names only of your best 
friends and how often do you get together with these friends? 
NAMES OF FRIENDS DAILY FEW TIMES ONCE A A FEW TIMES ONCEA LESS OFTEN (SPECIFY) 
scsi PER WEEK WEEK PER MONTH MON TH 
TELECAST et B A 0 | 2 Do  bowevvces 
TEeEPTTL EEL B b 0 | 2 Dove vecece 
ctovcceeebeeueee as hs 0 2 7 \ neaceavesseés 
268460686 8 6.6.0 88 6.6 B A O 2 3 *eeevpeeeeee 
pes readecseuasas B n 0 2 2 ebesdecsscene 
b, Are any of these your neighbours? (INDICATE BY PUTTING 'N' NEXT TO THE NAME) 
: c. Which church did you last attend? 
| d. -How often do you attend church? 
S4a, Now thinking of your life today, would you say 
you're tle kind of person who circulates among Circulates among a lot of people ......e0.. B 
1 lot of neople in a lot of situations, or are Inciined to spend time alone ......eceeaees A 
you: more inclined to spend a good deal of time © Spends time with just a few people ........ 0 
alone, or with just a few pcople? 
b. Which wouid you say you prefer: circulating a Prefers circulating a lot ..... eee ene eeees , | 

lot, or snending considerable time by yourself, Prefers spending time by self ..c.cccveeess : 2 
cn witn just a few people? Prefers spending time with just a few 


people .... 5 


c. Do you sometimes feel happy, sometimes depressed 


without any apparent reason? FOS cdi deuce oth sind s Vensens ev soveresseseces B 

Mel poche cout sneseiaebewes phaeacaes iosetueea A 

d. Do you prefer action to planning for action? BE OO rr ayer re, Meer tree ’ ; 0 
N O e*ee#s+eseesee#ee#ee#sesee#e#e¢ . 7 . e*eeee#eeee?es e*eeeteksee#eee#es. > . 

| e. Do you have frequent ups and downs in mood, OO Udeescwsecenstriees cheueees oe bees S<iond 2 
either with or without apparent cause? ov scene ces wkend eened Lacbchy keen eenhaes . 3 

f. Are you happtest when you get involved in TOR. cabevecsccowudesewvdans Kabes teeeeessene 4 
some project that calis for rapid action? WO cam wivethstadcnsecbesbaasacacs ees aeues “ 3 

g. Are you inclined to be moody? TOO geese case i be eA SO Oe eR EON OS OR ORR OSS B 
MO wee cidercnGoesdecheen Panes seesyareecnas ot A 

h. Does your mind often wander when you are OS a re ry re inp Oe PEP Cae rere see 0 
trying to concentrate? REE iNdbs ah cheek hn ekie werk ieias 

i. Do you usually take the initiative in WES Vs ck cade cae heen cenabees’s “pera : 2 
making new friends? NO soses haweewe peasecvensac oeeeee Keen evened 3 

j. Are you Inclined to be quick and sure [In your TOO i a6 ps a os hen 168 bees se eee ivan wee eas 4 
actions? No , ST er ae Viteuenews (inieeskhbewks 3 


k, Are you frequently 'lost in thought' even 


when supposed to be taking part in a conversation? YeS ..cccseccverevecrserssseresecsssesevres B 

No eeeo<«e42eoeweeeskseeneee#eee#e#ee#eseesee#e# *eeevseneeaeee#ee#ensee#e#eeee#ee?!ee#ee#e#8e8e#es A 

1. Would you rate yourseif as a lively individual? TOR pe pcenn snadaken bakicheenssseeheseneeas 0 
No eeeveceeevree oeoeeesee@aeve eee eeeveeeveepeeerereeeee | 


54m. Are you sometimes bubbling over with energy and 
sometimes very sluggish? 


n. Would you be very unhappy if you were prevented 


from making numerous social contacts? 


55. Thank you for doing that, can you now tell me 
what each of these words mean, you will see that 


there are four possible answers for each one, 
For example, the first one Is CONNECT. 


For each group of words below choose the one which means the same as the word in capital letters 


above the group: 


|, CONNECT © PYRAMID 3. POPULATION 
Accident ...... SSteccecca B tOONSe BO TIGR ves wceue B loud applause) ...+-.e+. B 
DE cons abebal ane kiko os A tepe OF GORTIPO  sccesscsi A Inhabitants of a place . A 
(Serer rerrer rr rre 0 army commander .....ccceee O to make generally known. O 
vistsaedt CCP CE TE CTE | Egyptian monument ........ | dose of medicine ....... 

4. ADVENTURE VICINITY 6. CARICATURE 
type of stock or share ., 2 avenue of trees ......00. 2 grotesque representation 2 
Beeeeery GPitl veéstveves 3 bce cidpeds a. HOE EERE EU ETL EL 3 portable cradle ....... 3 
daring activity ........ 4 surrounding district ..... 4 shell of a crab ....eeee 4 
season of the Nativity .. 5 great goodness) ...eesees . surgical operation .... 9 

7, TYRANNY ANTHROPOLOGY 9. PANACEA 
MOCOT PROING a cccdcanenens B ghity OF (wOOks ..6écccncs 6 early British prince .. 6 
despotic use of power ,.. A collection of poems ..... 7 universal remedy ....... 7 
a form of ridicule ..... »~9 study of man aw an animal 8 type of basket ..... aa 
type of pottery ...ciccec | Eastern religion ........ 9 swaggering manner ..... 9 

IO. CHIAROSCURO 
OOOPE SINGOR: * oi ccccesies 2 
type Of camera ..scccees 3 
lunar eclipse ...cccccce 4 
effect of light and shade 9 

96a. Could you tell me what your present occupation is? 
b. In which branch of industry or commerce is this? 


c¢. Do you belong. to any trade union? 


d. How old were. you when you left schoc!? 


ee a.) ar 


IF 'YES': 


Have you any degrees of technical qualifications or are you studying for any? 


o 15 « 


All you have to do Is to choose whichever means the same. 
The word to be chosen is JOIN, 


Which one? 


TOO. coanawecssticses séeeuus ews Se 2 
ne edewnes : suwasees ps ceedwossetuntsee 
VOU. cteen ceoocudwe (au Cbwéeeek T eres 
We weenie Sta débese od VARNES conte : ce 


se 


98. Do you happen to read any of these magazines 299, Do you happen to read any of these newspapers 
regularly? Any others? (SHOW CARD F) regularly? Any others? (SHOW CARD G) 
RESTO VIGOR 6a ss vce VET TELL CCET CP EUCL EEE B DOT EF HIV OP cise cc ee cees WYETICILC CL at B 
Caer CTED Lahde bab) os 0060.4 ddd ov hee Ed Koes A DOTTY ERDPOSS co cccccccscveccceveeecisenecs A 
BD eee gee ge eee eT ups re noe 0 Daily Mat!ANews Chronicle ...... cece eee eees 0 
NT. pachenesesSeuceses bo Ue oe Gule CeNe st 0% SUT EY OVE pedcivoseceecvececace ceeuesses | 
Fo NE OO bb 005 4065 4064 60s 60K Oe 8 ES ete Vio 0 2 DOTEY TOTOGPEON cicccccsvcvedscocerececsese 2 
Today (John Bull) ........ be Goeewecenenet 3 Fe WP bccccddvcccdézccsdibevecoevoun 3 
OP ICED. Sb bd elc Vebeeeeecuesudect ces 4 oo PT err Ter rT Tere tro ee. 4 
DOWEROVOUPOOIT. cokecedcocrvesn ae ce vans bukeo es i. NONE OF CHO. WOPES vii coc ceevscdecsweeneede .o 
POO Se FUMED 6c cc cwtnevbbceeecss 6 PES colada deb oh¥0 604 beAbaes beens denres 6 
PS COS SUPRNC OOS: inc vcteseareeseetosnseeen 7 SUNG PEAGOPIOL. cccdccwsececdcuedbnetce seu 7 
Ss ON Gr i Vin 6 00s 0's Con be ve Ube owe 8 Se ere rrerT Tr re rrr rer rT 8 
Ce eee oe we reer Te yy Teer Tee TET PE 9 OOP UEE: conta vncceséececenencosesanctsreees 9g 
SIUGEY VIGGE ovbcccdeseeccececeseescstisvns R 
sicioctiasencsrperhdinnnenes aetaydesenebebenmmenesiinan merce cine easement CLASSIFICATION DETAILS. --acpen.ccenccccccmnnncosneseceqoeesesoesooea 
| 
SEX AGE EXACT AGE CLASS MARITAL STATUS AREA No. 
Male .... 8 (ee ee 0 (SPECIFY) We ccok © at SPORT Pere 2 
Female .. A aT Ome chic Cl , a BPETe peskes eu 3 
ee ee ee 2 ~ errs Wid/Dved ........ , 
Be ee er se . can gee IF SINGLE: Whether nee 
oe © BO daces 4 
ee eee 3 VOR: Kuce's 66008 0k S2 5 
Dy © OO cece 6 Bere Pe PEE TET EOL 6 
Peeves ceean 7 


OCCUPATION OF INFORMANT 


eg eee eee eee ee 


Housewife working full-time .... 8B 
Housewife working part-time .... A 


Non-working housewife 


No. OF WAGE EARNERS IN 
THE HOUSEHOLD 


OCCUPATION OF HEAD OF HOUSEHOLD 


AMI LY COMPOSI TION 


UNDER 5S 5 - 15 | ADULTS 164 


Could you give me a very general idea of the 
total income coming into the home after taxes 
have been deducted. This should inelude any 


regular bonuses or overtime and any additional 


income for example, if your wife or other members 


of the household are working, 


out the code letter. (SHOW CARD H) 


Would you choose the appropriate group from this card and just call 


' 


WEEKLY YEARLY 

et: Bi. IRs vcskwiice cvs ee Liner’ GOOG 2. cscesenvees 3 

io, vows OT. FRR Ne cices A Good OSeee so eaveevcus . 

ee © are ee hab we one 60% 0 ee. + GG. caccseuwas ie) 

ye OO noes kessbeavenss | Bw © EE TeW vce esecécus 6 

Peet Gs Lice es. tans eeevnes 2 oT Eee 7 
ATTITUDE TO INTERVIEW NAME AND AGDRESS OF INFORMANT INV. No. 
Very Interested ,..... oe 
Quite Interested ...... A ) 
COTS: SOGE Sis c'eciec's 0 
Fairly uninterested ... | 
Very uninterested ..... 2 

| 
TELEPHONE No. IF ANY: 
AREA NAME DATE 
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MASS-OBSERVATION 
ARCHIVE 


Papers from the Mass-Observation Archive at the University 
of Sussex 


Part 9: Topic Collections - Shopping and Self-image, 1938-1965 
COMMERCIAL ADVERTISING; COMMODITIES; CO-OP STORES; 
PERSONAL APPEARANCE AND CLOTHES; SHOPPING. 


COMMODITIES, 1941-64 
TC 78, Box 5, 


Folders A-E 


ins structions to Investigators: 


This survey is concerned with the interesting problem of how penple go 
about usins; a new cleaning product when they are not told specifically 


what the product is for: ~ 


The Instructions tuey have been given whon presented with this product is 
that it is a general cleaning product which can be used for any cleaning 
with the exception of washing clothes or »utting it in a washing machine. 
Otherwise they arc free to try it in any way they wish. 

NOTE: THROUGHOUT TIE INTERVIEY CALL TIE LIQUID: THE NEW PRODUCT. MAKE 
A NOTE OF ANY OTHER TERM WHICH TiN RESPONDENT MAY USE WHEN NAMING THS 
PRODUCT. 


In your recording, record the new product as N.P. This will save writing. 


Unlike many of the indirect or unstructured interviows you have undertaken 
for us, this particuler schedule is fairly carefully laid out. There are 
a number of orobes and methods of probes included in the Questionnaire. 
That is one reason why theo interview schedule itself appears so long. 

You may find it more convenient to use the method that is suggested, On 
the other hand it necd not be adhered to as lons as you are able to ob 
tain all the material resuired. 


NOTE: PLEASE READ OVER THE INTERVIEW SCHEDULE CARSFULLY BEFORE GOING 

ON YOUR FIRST CALL: NOTE YOU SHOULD HAVE A TIMSTABLE WHERE YOU AR# TO 
RECORD ALL CL JANING OPSRATIONS: A TABLE ON WHICH TO MAKE VERBATIM RECORD 
OF THE METOD OF USE OF THE NEW PRODUCT: SEPARATE ANSWER SHikT FOR ALL 
THE OTHER OPEN ENDED QUESTIONS WEICH REQUIRE RECORDING AND A LIST OF 
CLEANING OPSRATIONS. 


Unlike many of our depth interviews, we do not require detailed verbatim 


recording of all the intorview. Vorbatim recordings is ESSENTIAL when the 


respondent is describing hor method od of 1 using “the ne sw product. 
HOW THE fF RODUCT IS USED AND ON WHAT IS VERY IMPORTANT. 


The Day by Day Timetabie only requires the noting of all cleaning opera- 
tions of any sort during the day, and their relative times, along with 
the nature of the material cleaned, the product used and if N.P. is re=- 
corded, the product which is normally used for this operation. 


NOTE: IF tiOR2 THAN ONE PRODUCT IS “ee FOR ANY CLEANING OrERATION THAT 
IS IN CONJUNCTICN WITH ONE ANOTHER: OR IF TH NEW PRODUCT IS USED ALONG 
WITH ANY CTHER PRODUCT THAT IS AT TE AME TIME NOTE THIS ON THE DAY BY 
DAY TIMETABLE AND ON THE SHSET WITH DETAILED RECORDING. IF RESPONDENT 
SAYS SHE USES FOR EXAMPLE VIM OR AJA, MAKE THIS CLEAR: IF SHE SAYS SHE 
USES VIM AND THE N.P. MAKE IT CLEAR BY USING THE WORD ‘AND'. 


GENERAL NOT3S ON INTERVIEW 


This interview does require rather detailed effort on the part of the 
respondent and correspondingly on the part of the investigator. One of 

the major resistances you will have to overcome is the problem of getting 
the respondent to recall as accurately as possible all the cleaning 
operations she has done over a complete week and all uses of the N.P. over 
the total period she has had it. The probes as they are detailed on the 
interview sohedule have been designed to some extent to help the respondent 
remember any details which she may otherwise not recall. BUT a lot is 
dependent on the investigator making the situation as free and cosy as 
possible for the resp6ndent. In a pilot study of this questionnaire, the 
investigator found for example some women tended to say that thay did the 
same thing every day and that they wouldn't want to be bothered talking 
about it in detail. It is easy for the investigator to ect anxious at this 
point, and this will increase the anxiety and resistance of your subject. 
It may help to recognise with the respondent hor anxiety and let her know 
that you realise this is no easy thing to do. You can also stress how 
interested we are in what peoplé like herself do during the day and how 
important this is. Treat it as a game if you think that will work. But 

do not accept any evasions if possible. 


INTERVIEW ON NW PRODUCT. M-O 668 


I. I should like to talk awhile with you about the new product you are 
testing for us: 


RECORD ANSWZRS ON ANSWER SHEET) 


1. First of all, could you bring the container here. 
Note down the number of the container as marked on the botton. 
Note down approximately how much is left or if none at all. 


2.  Whereabouts in the house did you bring the product from? 
b. Have you always kept it there? 
c. 1f not whore has it been generally kept? 


NOTE: Get exact place ~- i.e. don't accept such answers as 
'in the cupboard in the kitchen’. 


2. Could we now talk about the different uses you found for this 
product? 

Think back over all the times you have used it. 

What would you say was the very best use you've found for it? 


NOTE: Probe on the type of article etc. cleaned, the material 

it is made of - if a saucepan, whether aluminium, or stainless 
steel or onamel; if table top whether painted wood, plastic 
covered, formica etc. If sinks try to find out whether procelain, 
enamelled, stone etc, 


a. Just imagine yourself back at the time when you first used 
this for..cccceccees «oe-(usc mentioned as best use). 

What did you do, how did you go about doing it? 7?rAY PARTICULAR 
ATTENTION TO HOW USED. 


NOTE: Probe: take the subject back through the stages step by 
step — don't accept such things as ‘I squirted it on', get her to 
tell you how she squeezed, strong or light squeeze. one squeeze 

or more. Also don't accept thines such as ‘I rinsed it well after— 
wards '. Did she use a cloth, swill it out with water, what did 
she do? Get exact details. RECORD VarBATIM, 


N.B. If not mentioned at all: Did you find it necessary to 
replace cap? 


b. Have you always used it that way for that particular purpose, 
or did you also use it in some other way. If so, get description 
of other method. | 


Gc. Before you hed this product, what did you use foreeccceccaccevccccces 
(use/uses mentioned). 


N.B. Watch for any method of calling or naming the new »roduct. 
Make note of what the respondont calls it. Always call it ‘The 
New Product! yourself. 


II. Now this is something quite different, and somewhat more difficult 
from what we have been discussing. ‘Ye are interested in all the 
different jobs wnich women like yourself do around the house — that 
is cleaning, scrubbing, wiping over, jobs like that......I should like 
you to think carefully about this so that we can discover together 
what you nave been doing round and about the house since the time the 
representative came to your home with this new product. That was on 
coccocecsecveoe-ceoguse after the Easter Bank Holiday. 

What time did the representative come to your house? 
Now thinking from that time, what did you do just after she came? 


NOTE: Record all cleaning, washing, scrubbing, dusting, operations 

of any sort on the erid provided. Divide roughly into time as follows: 
early morning including breakfast: mid-morning till noon, noon till 
mid-afternoon, late afternoon till after diner - and evening. 


PROBES. 


1, Now let's think throuzh the day, what were you doing, continue 
like this for each day, gently leading the respondent from task 
to task, saying such things as ‘What did you do next?! 

Use such leadinz questions as ‘Did you stay in the house, did 

you go out shoppin:;. Vere you in that evening. Did a friend 
come to visit etc. = when the respondent does similar tasks 

each morning for example, and says so, try to check if they are 
done in the same order in each time or vary. 


‘ 
NOTH: Take respondent through (ONS WEC OLS Wim) discussing 
all cleaning operations, and then on ths remainins days to 
the day of your interview just have her discuss the uses 
she found for thse new vrocduct. 


a. Allow the respondent to go through one day comvletely, 
checkinz for details as you fo alongs when sach cleaning situation 
is mentioned. What was cleansd, the material of the object 
cleaned. Remember that after wasning dishes for example, 

pecple may forset that they rinse out the sink. It is necessary 
to set this information using as indirect proves as vossible. 


b. When eachcléeaning situation is mentioncd query for product used. 


it 1s mentioned 


c. lif the new product is used, enauire sach tine 
for very svecific details, 


just HOW did you go about usinz it. Yrobe 


WY 


(See I 2a) 


RECORD VERBATIM: CHECK if the new product is used in conjunction 
with anything else. 


If new product is uszd 


% 


d. Also enguire wnat product resularly used for the particular job. 
NOTE: There is snvace on the grid for product used and if new 
product is used, for the product(s) used i Get brand name 


and type o.%. soap powder, scourcr, bleach otc. 


NOTE: On a separate she record the method used gach day for each 
operation in which the new | neomeet has beon used. 


DETAILED recordins is required here. 


2. After each day is gone throug using: the probes baie and if 
no cleaning situation is mentioned at all - except wasninz dishes: 
say? 

‘Are you sure you did no cleaning at all on that day: what ebout 
the sinks, the bath tub, the floors etc. Did you do any cleaning 
at all now?' 


Record any cleaning mentioned in the avpropriate space on the 
timetable with product used. 


3. For each day: If no mention is made of the new product itself: 
ask = 'Are you sure you didn't use the new product at all at any 
time during this day?' Record use if mentioned in both grids. 


if not used: Record this in ctrid where method of use is normally 
recorded. 


4a. After you have gone through the first week of all cleaning 
oporations and the next 3 or 4 days Just on use of the product say: 
It is very casy to miss some of the things we do almost automatically 
when we are cleaning. I know you had a difficult job recalling all 
the different thinzs you've done during the day, and I must say 

you seemed to kemember them very well. But before we finish up I 
Should like you to lod, ove: this list of houschold cleaning jobs 
and see if there are any here which you have done during the week 

and which have slipped your mind while ve were talking. : 


NOTE: 


a ten 


SHOW LIST. For each job mentioned Ask — What material the 
article cleaned was - what was used to clean it - if new product, 
how went about using this. If new product what usually used for 
this job. If possible try to narrow it dowm to day and time of 
use and record on timetable. 


b. After going through list ask if in any of these jobs the 
respondent thought of using the new product or didn't. Why not? 
Record on ansver shzet, 


5. i wonder have any of your family or friends or relatives been 
nround while you were using it. If yes: Who. If yes. did any 
of thom try it out? If yes, on what and for what. Record answer 
on answer sheet. 


1. Now I should like you to think over in your imind all the 
different kinds of cleaning products you have in your house, 1.¢. 
for all sorts of things except washing clothes, Now could you list 
them for me. 

PROBE — ‘Anything else' until respondent says '‘'No.' 


a. For each one mentioned: ask the followings things after she has 
eiven the complete list: 


Whereabouts in the house do you usually keep this? 
ii. What do you usually use this for (PROBE ‘Anything else?') 


Finally when you have comvoleted this, ask the respondent for all the 
various places she has mentioned as places where she keeps cleaning 
products if she keeps anything elso in this place. This may allow 
you to get additional cleaning products which she may have forgotten. 
Record in the same grid as for question IIl. l. 


Before we finish up, I should like your personal opinion on this 
praduct: 


1. If on the market now do you think you would buy it? 
A. if yes: For what do you think you would use it? 
B. Would you buy it instead of some othcr cleaner you have 
or as well as. (If instead of cleaner —- what would it take 
the place of?) 
What would you say were it's best points? 
What would you say were it's worst points (Probe in both cases). 


What changes would you yourself like to have made to it? 


What would you call tiuis - not a brand name but what type of 
cleaner would you say it is? 


Is there anythins else you would like to say about this new 
product that you haven't broucht up? Have you any comments 
on the container itself? 

{. Bring up container cap if not mentioned —- ask: Do you always 
put cap on wen :rou've finished? (Why?). 


Classification: Type of dwelling (house/flat/bedsitter etc.) 


Record number of rooms. Specify sort: specify whether has soparate 


bathroom and lavatory, whethsr has no bath, whether lavatory outside etc. 
Age of housewife. 


Occupation of housewife - if any. 

Occupation of husband (specify in detail) or Chief Yage Barner. 
Number of children and ages. 

Class details. 


COLLECT CONTAINER WHEN FINISHED - Say: 'The manufacturer has asked us 


to return all these containers to him, as he is interested to see how they have 


worn. 


Offer respondent 2) in place of container. 
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ingumix interview Schedule ~ 


Ie 1 should like to talk awhile with you about the product you are 


testing for US. 
le Hirst of all, could you tell me where the botgle is now 6 just where 
abouts in the house you have it. If has it with her : Where was it im. 


kept just before you brought it ine haco Ware a Ane heth 


2. Now thinking back over all the times you have used this new product, 


and the different uses you have found for it, what would you say was 
the very best use you had found for it’ Day/time of USC e f 
Probes: Why would you say it was best for that’ 

Tell me exactly how you went about using it’ 

How did you come to use it for this purpose@e 

What do you suppose makes it so good for yhis purposee 

What did you use for this purpose before, What differences did you 

find between this porduct and the one you used before’? 


(Repeat for the very worst use?) 


II. Now this is something different § and depends on your memory. i should 
like you to think very carefully about this and try as best as you can @ 


What I want to do, is to go over the past week with you, just sort of 


thinking aver all the things you have done during the day ceeeeeee We should 
like to find out all the different ocassions on which you used this product. 
I+ isn't very easy to remember things like that in detail and if we went 
over the different things you've done each day since you've had 


the product that will help to bring things DaCK seers a Monday 
ivi > 


We could start the day the interviewer called. About what time did she call 
New tell me about the rest of the day and the things you and your family 


did around the house” Go aver each day . 


be hen any cleaning situation is mentioned narrow down to details 

of time etce, what done, how went about aw ag if the io precy? used, 

if not, what was used. Wat Affect aks pelt obs Got Prom ficordiselr 
ce For each day, ask if this is her general cleaning programmme for the p 
particular day of the week or if it varies. 


Devices to aid memory: DIVIDE INTO MORNING? AFTERNOON? EVENING. FOR 


EACH DAY PRODUCT WASN'T USED ASK IF RESP. IS SURE SHE DIDN’T USE IT. 
ASK IF ANY OTHER FAMILY MEMBERS WERE AROUND THE HOUSE WHILE USING. 


aa aye et — ee ae 


II de After all the week has gone through, go over the cleaning situations 
and quextion why she didn't use the new product on that particular jobe 


IIIe Now I would like you to think over jn your mind all the different 
tBings you usually use for cleaning, ie. for all sorts of household cleaning 
except washing clothes and washing upe Now could you just list them for meee... 


anything else’ And what do you use that for? 
oc 


Pr obes: What used for 
If always used for that task 
OF other things used as well. 
Form each product mentioned: Where abouts in the humm house do you 
keep it. Is it alwaays kept in the same place. 
Are other oe eg with it. If so, what, cage are they used 
Ov ole 


crs Be fly - Be Porat nv 
wi? IF get the a heks e and have a Wemonstration be oe neh | P 


arat a ) | Arent 
(see separate page rH 


Ve 
Now before we finish up, I should like your personal opinion “about this 
product. If it were on the market now, do you think you would buy it? 

What wou ld you use it for? What uses would you say it was better than any 


other prod uct for. What uses would you say it was just the same, worst? 
ae What would you say were it's best points, its worst points? 


be If you were the manufacturer of this product; what do you think you might do: 
To make it easier to use 
Pléeasanterto use 


Generally more mtx satisfactory? 


IS therde anything else we have not talked about which you would like to 
tell me about this new product. 
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TNTERVIEW ON NEw Rody CT. 


ee co a re 
for us: 


CeeoRD RNSWERS ON ANSWER StEEl- 


watt, tee 


1. First of all, could you bring the container here. 
Note down the number of the container as marked on the bottom. 
Note down a:proximately how much is left or if none at all. 


ae Whereabouts in the house — product from? 
be Have you always kept it ee | 


If not ye has it 
ace ~ i.e. don’t accept such answers as in the cupboard 
Pini cut where the cupboard ia in relation to th 
n the kitchen). 

| - now talk about the different uses you found for this product? 
Think back over all the times you have used it. 
t pay ay you say was the very best use you've found for it? 
Probe on the type of artiche etc. cleaned, the material it is made of - 
f a saucepan, whether aluminium, or stainless steel or enamel; if 
able top whether painted wood, plastic covered, formica etc. If sinks 


ry to find out whether porcelain, enamelled, stone etc. ) 


a. Just imagine yourself back at the time when you first used this 

for ecccccrece (Use mentioned as best use). What did you do, how. 

did you go about doing it?_ PAY PARTIC 

\ 1 Probe take the subject back through the 

don *t such things as ‘I squirted it on’, ; 

how she squeezed, one squeeze or more, Also don "% accept things 

it webl afterwards’. Did she use a cloth, 
fis she er Get exact details, (4 OK DVLA, 

ane A pB4a_ A trrel A Mat '44 VLA aAAL Seri 
Have you always used it that way for that particular purpose 

or did you also use it an. some other hein foal If so, get description of > 


bites qA 


zo you bet-thie product, whet did you use LOFeecereesh 
uses mentioned), 


‘ II. Now this is something quite different, and somewhat more difficult from 


— 


what we have been discussing. ‘Ye are interested in all the different 


jobs which women like yourself do around the house - that is cleaning, tt 


scrubbine, wiping over, jobs like that......I should like you to think 
carefully about this so that we can discover together what you have been 
doing round and about the house since the time the representative came 
to your home with this . That was OMe-+ses++sjust after the 
Baster Holiday % time did the representative come to your 
thinking from that time, what did you do just after she came? 


dusting, operations of any sort 
time as follows: nf HH —. 
aid-movaing til] neon, noon til) 
Tatemson, late afternoon till after dinner: and evening. 


|. cord ol, 
ae Allow the respondent te go through one day completely, checking 
for details as you go along when each cleaning situation is mentioned. 
——F That was cleaned, the material of the object cleaned, Remember that /_ 
after washing dishes for example, people may forget that they rinse 
out the sink. It is necessary to cet this information using as 
indirect probes as possible, 


db. When each cleaning situation is mentioned query for product used. 


co. If the new product is used, enquire each time it is mentioned 
ust aid you go about using it. oe coe ee Seer) eee 

See -COoR VU Pa 2A TiN ° ‘ L tie Nr Ben 

¢ or raed 7 7 - . - 4 te 4, + HECK iy 8 By sick hy ss Be Knrth. 


hem ' LA-1 4+ ' 
enquire what product regularly used for the peritoneal jov. j “Qheas] 
he r used and if new product 


Get brand name and type 
« Soap powder, » dDleach etc, 
Rik :n  capatite dees Sebtal ts muttes wast cath dey for tosh 
° 
a7 


tion in which the new product has been used. 
rding is required here. 


| 2. After each day is gone through using the probes above, and if no 
:  @leaning situation is mentioned at all - except washing dishes: say 
Nao («0-7iRwe Jee save yun O14 ad cleaning at al) on that day: what about the 

eg the bath tub, the floors etc, Did you do any cleaning at all 
now? 


n¢4or é . lf, ask ‘Are you sure 
‘i you @ t use the new produc | A during this day. 
is Record use if mentioned in both crids™” % used: Record this in 
7 grid where method of use is normally reco 


4.A)Atter you have gone through li-the-ten-days, the first week of ali 
cleaning operations and the next 3 or 4 days just omwee of the product say: 
the things we do almost autogatically 


g els@ until respondent says ‘No* 


a, =f 
ii. 


eje 


IV, Before we finish up, I should like your personal opinion on this 
product:. 


If on the market now do you think you would buy it? 
“ait yee For what do you think you would use it?, 


2. What would you say were it's best points? oh, agin Mar 


iA A€ if a- 


b> 
3 What would you say were it's worst points (Probe in both cases) 


4. age changes re ar ia Ra Se Se? 


$ od ae Ke one (a a b ehrse = shee Las SG AA ve F 46 i U | 
b&b Is Goce any > eu would like to oy he's this new if 


4) oe 
ati wing bup? Noy, sje, tas Us 

: | y a4 vor . : tras aS A tAaif” ef 
MO us (2 bes : ; - a BY det Hatha ‘Lz oe hetthe, , lrhy ? 


ee. san saleeednaahiatlins Specify sort: specify 
has separate bathroom and lavatory, ther has no bath, 
whether lavatory outside etc, 
Age of housewife. 
Occupation of housewife —- if any. - 
Ocoupation of husband (specify in detail) or Chief Yace Earner. 


Number of children and ages. 
Co NTAINER 
: =: : ? {/ 


Class details. 


¥f ¢ 
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G Allow the respondent to go through one day completely, checking for details 


Product Test Rceall Interview 


_— 


I. I should like to talk awhile with you about the new product you are 


‘testing for us: 


1. First of all, could you bring the container heres . 
Note down the number of the container as marked on the bottome 
Note down approximately how much is left or if none at alle 


-@ 


y ®e Jhereabouts in the house did you keep—this=peoaduas+ brirg Ne pratt {-~ ? 
+ 


b. Have you always kept it there? ” 
c,. lf not wheres has it been kept? ae ‘ ve 


(Get exact place = i.e don't @€6ept such answers as in the cupboard in 
the kitchen, Find out where the cupboard is in relation to the other 
things in the kitchen.) ’ / 


j 
/ 


2. Could we now talk about the different uses you found for this product. 
Think back over all the times you have used ite , 
Vhat would you say was the very best use you've found for its | ™ 
Probe on the type of article etc. cleaned, the material it is made of = 
@eg. if weird wood mentioned, find out if it is painted or natural, 
if a seucepan, whether aluminium, or stainless steel or enamel; if 
table top whether painted wood, plastic covered, formica etc.)If sinks 
try to find out whether porcelain, enameled, stone etc.) 

a, Just imagine yoursélf back ~ 2 the time cone you first used this for 
ccccccccoceccoece (USE mentioned as bestewyseg). What did you do, how | 
did you go about doing it? PAY Pf (COLAR TTE NT /0 NJ [o Now) 

rrobe: take the S. back through the stages step by stepy don't accpet USER 
such things as "I squirted it on," get her to tell you how she squeesed, 
one squeese or more. Also don't accept things such as "Il rinsed it well 
afterwards". Jid she use a clothg, swill it out with water, what did 
A? serdba, Get exact details. 
be Have you always used it that way for that particular purpose, or did you 
also use it in some other waye If so, get descrition of other methode 
ce Befoire you had this product, what did you use fOTecceeccccccscccccs 


( use/uses) mentioned) | 
nee Se eG MA : 
II. Now this is sbmelking quite differente, and aekéttie—btt—meeter then. t~- 
what we have been discussing. ‘ie are interested ih all the different jobs 
which women like yourslef do around the house - that is cleaning, scrubbing, 
wiping OVel, jobs like thatescceceee L Should like you to think carefully 
about this so that we can discover together what you have been doing 
round and about the house dwwtiee—timxtimexyemxs since the time the 
xerexeviEwervcamexigxsé representative came to your home with this new product. 
TaAst WAS ON ccocccccccccccccee just after the taster bank holiday. What 
time did the imtmerex rep. come to your house, Now thinking from that 
time, what did you do just after she came, 


Record a}1 cleaning, washing, scrubbing, dusting, operations of any sort 


on the grid provided. Divide rooughly into time eays as follows; early 
morning including breakfasts; midmorning till noon, noon till midafternoon, 
late afternoon till after dinners and evenings 


Probes: 
1. Setockemocreepeiznt Now let's think through the day, what were you doing, 
continue like this for each day, gently leading the respondent from task 
to task, saying such things 4%@‘what did you do next? Use such leading 
questions as "Pid you stay in the house, did you go out shopping. Were you 
in that evening. Did a friend come to visit etc. when the respondent does 
not remember or seems to be fai If the respondent does similar tasks 4 
each morning for exemple, and SO, try to check if they are done : 
in the same order in each time or vary. This is difficult to get over 


a longtx e span 
( Suopendednise resp-ondent through one whole week, and then on the 


remainder of the time just have her ixiemgudiscuss the uses she foung 
for the new product. ) 


as you go along when each cleaning situation is mentioned. What was cleaned, 
the material of the object cleaned. Remember that after washing dishes for 
example, people forget that they rinse out the sinke it is necessary to get 
this informatkor using as indirect probes as possible. mona 

be When each cleaning situation is mentioned query for product used 

ce if the new produc’ is used, inquire each time it is mentioned jut Haare 
you go about using ite Probe for very specific details, dogit. Bee] 286 
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Also inquire 


jobe 


PROBES kampes (Com) ~2- 
dhigeyrctne regularly used for the particular 
\Note there is space on the grid for product used and if new 


product is used, for the product useddifxtimm préviously. Get brand 
—- and type @efe soap powder, scourer, bleacy etc, 
Notes On a separetaesheet record the method used each day for each 


operation in which the new product has been use@. 
Detailed recording is required here. 


Npittes 


TE pe St 


ee After each day is gone through using the probes above, and if no 


Cleaning situatixon is mentioned at alls except washing dishes; 


say “Are you ‘sure you did no cleaning at all on that days; what about 
the sinks, the bath tub, the floors etc. Did you any cleaning at all 


now's 


Record any cleaning mentioned in the appropriate space on the timetable 
with product used 


3. if no mentionat is made of the new product itself 
you didn‘t use the new prod 
Record use if mentioned ™ n 


method of use is Rggmmdec 
4. Af ter you have gone througha all the ten days, the first week all 
cleaning operations and the mext 3 or 4 days xy just on use of thé 


product say: 


‘nyt 


ot used: 


all at any time du 


secord, this in grid where 


f 


ask dre you sure 
ing this daye 


It is very easy to miss some of the things we do almost automatically 
when we are cleaning. I kyjw you had a difficult joby recaliing all 


the different things you've done during the day, and I mast say you seemed to 


remeber them wery well. But before we finish up akkxvticeerey {/ should 
like you to look over this list of househpld cleaning jobs and see 
if there are any here which you have done during the week and which 


have slipped your mind while we were talking. 
Show List. For each job mentioned: Ask: What yoemibex material the 


article cleaned was; what was used to clean itsif nep. how went about 


using thise If nepe- what usually used for this jobe 


If possible try to narfow it fdown to day and time of use@e 


— -e 
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ee any of your family or frtends or relatives been around while you 


Ll wonder 


were using it. If yes, whom. If yes, did any of them try it out* If yes, 


on what an# for what. 


Predact Test Interview - 


Iil 
1. Now I should like ypu tto think ocer in your mid all the different 


kinds of cleaning products you have in your house, i.e. for all dorts 
of things except washing clothes. Now could you list them for mes 
Probe: any thing else until respondent says no. 
ae For each one mentioned: ask the following things after she has 
came given the complete lists 

ie Whereabputs in the house do you usually Keep this? 
ii. What do you usualdy use this for (probe anything else?) 
Finally when you have completed this, ask the respondent for all the 
various places she has mentioned as places were she Keeps cleaning 
products if she keeps anything else in this place. This may allow 
¢ou to get ddditional cleaning products which she fargex may have forgoétén. 
Record innthe same grid as form question III l. 


(Before we finish gp, I should like you personal opinion on this 
| pro iduct: 
le If on tye market now do you think you would buy it? 
If yes, for what do you think you would use it. 
What would you say were its best points 
What would you say were its worst points \- robe in both cases) 
What changes would you yourself like to have made to it? 
Is there anything else you would like to say about this new product that 


y ou haven't broought up. 


ev 


V3 Classification: 

Record No of rooms in house/flat/awelling; Specify sort; specify whether 
has separate bathroom and lavatory, whethe r has no bath, whether lav. 
outside etce 

Age of housewife 

Occupation if housewife has job as well 
Occupation of housegand (specify in detail 
No. of children afid age8! . 

Class details. 


(or cheief wage earner) 
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Exoposed Product Test Recall Intervier. 

I. I should like to talk awhile with you about the new product you are 
testing for us: 


le Piret of all, could you bring the container here. 
Note down the number of the container as marked on the bottom, 
Note down a proximately how much is left or if none at ali. 


ae Whereabdouts in the house did you bring the product fron? 
be Have you always kept it there? 
co. If not where has it been kept? 
(Get exact place - i.e. don't accept such answers as in the cupboard 
in the kitchen. Find out where the cupboard is in relation to the 
other things in the kitchen). 
2. Gould we now talk about the different uses you found for this product? 
Think back over all the times you have used it. 
What would you say was the very best use you've found for it? 
(Probe on the type of artiche etc. cleaned, the material it is made of ~ 
if a saucepan, whether aluminiun, or stainless steel or enamel; if 
table top whether painted wood, plastic covered, formica eto. If sinks 
try to find out whether porcelain, enamelled, stone etc.) 


ae Just imagine yourself back at the time when you first used this | 
for TTTTTTiT it mentioned as best use). What did you do, how 

444 you go about doing it? PAY *ARTICULAR ATTERTION TO HOW USED. | 
(Probe: take the subject back through the stages step ty step - | 
don't accept such thincs as "I squirted it on’, cet her tell you | 
how she squeesed, one squeese or more. Also don't accept things such 

as ‘I rinsed it webl afterwards’. Did she use a cloth, swill it out 
with water, what 41d she do? Get exact detaliis. 


be Have you always used it that way for that particular purpose, 
or did you also use it in some other way. If so, get description of 
other method. 


Ge Before you had this product, what did you use forescesces(use/ 
> Cop uses mentioned). 
ct 


Ii. Now this is something quite different, and somewhat more difficult from 
what we have been discussing, ‘%e are interested in all the different 
jobs which women iike yourself do around the house < that is cleaning, 
sorubbine, wiping over, jobs like thatse...e«.I should like you to think 


this new product. That was Ofiesces-+sjust after the 
Easter Bank Holiday. What time did the representative come to your 
Now thinking from that time, what did you do just after she came? 


Gleaning, » scrubbing » Operations of any sort | 

Divide voughly inte time as fellewss early | 
breakfast: mid-morning till noon, noon till mid 
afternoon, late afternoon till after dinner: 


a. Allow the respondent to go through one day conpl checking 
for details as you go along when each cleaning situation is mentioned. 
What was cleaned, the material of the object cleaned. Remember that 
after washing dishes for example, people may forget that they rinse 
out the sink. It is necessary to -et this information using as 
indirect probes as possible. 


b. When each cleaning situation is mentioned query for preduct used. 
@. If the new product is used, enquire each time it is mentioned 
Se Probe for very specific details, 
See 


& Aleo enquire what 
(Note there is space on the 


Yegularly used for the particular job. 
for product used and if new product 


operation in which the new product has been used. 
More detailed recording is required here. 


, 2e After each day is gone through using the probes above, and if no 

: Gleaning situation is mentioned at all ~ except washing dishes: say 
| ‘Are you eure you did no cleaning at all on that day: what about the 
| sinks, the bath tub, the floors etc. Did you de any cleaning at all 
| now? 


Record any cleaning mentioned in the a:propriate space on the timetable 
with product used, 


3. If no mention is made of the new product iteslf, ask 
you didn't use the new product at all at any time during this day. 
If not used: Record this in 


ZV. Before we finish up, I should like your personal opinion on this 
product:. 


1. 


26 
36 
4. 
Se 
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Ve. Classification: 


If on the market now do you think you would buy it? 
If yess For what do you think you would use it7. 


What would’ you say were it's best points? 


What would you say were it's worst pointe (Probe in both cases) 


What chances would you yourself like to have made to it? 


Ie there anything else you would like to say about this new 
product that you haven't brought up? 
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Reser nunber of rooms in house/flat/dwelling: Specify sort: specify 


has separate bathroom and lavatory, whether has no bath, 


whether lavatory outside eto. 

Age of housewife, 

Occupation of housewife ~- if any. 

Oeoupation of husband (specify in detail) or Chief Wace Barner. 
Number of ehildren and ages. 

Class details. 


ee 
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Demonstration of Usage will be difficult in many cases, in some cases 
impossible, i.e. where the liquid has been used up by the tige inter 
viewer comes. Also as there may be a number of different ways of using 
the product dependent on the particular thing to be cleaned, there seoms 
to be no way of going about a practical demonstration except to have 

the respondent actually show you how she cleaned one partioular thing. 
This might work if there was a minimum of resistance, but in the long run 
after taking the person through so many days, it may lead to resistance 
too great to handle. 


Time playback. 


Two main factors noted here in presentation of this question. If the 
respondent is told that you want her to think about all she has done 
during the week so you can find out when and how etc. she used the new 
product there is a tendency for her to resist talking about all but the 
use of the product itself. If on the other hand you set the situation 
by saying that you want to know all about the housewife's day, there is 


a tendenay for the respondent to forget the minor details such as rinsing 
cut the sink after doing the dishes eto. 


The only way I have found to deal with this is by elaborate prompting, 
often very direct prompting which may be responded to in the way the 
respondent thinks you want her to. 


The solution may be to say we want to go over the housewife's day, each 
one with her, to find out what sorts of washing, cleaning, wiping over, 


scrubbing, rinsing, and any sort of cleaning or housework of any sort she 
has done during the week. 


Then one could utilise an elaborate listing of probes to get to finer 
details. After setting 1 day with general probed:~ 


1. First any time a cleaning situation is mentioned go back over it to 
find out ~- just what was done, what product was used, and if it is 
regularly used. What the object is made of. 


2. If the new product has been used, find out how the product has been 
used and what product is normally used. 


3- If no cheaning situation is mentioned for any one day, probe « are 


you sure you did no cleaning at gli that day - how about dusting, rinsing 
the sink etc. 


4. If no mention of the new product is made for that day, probe, are 
aie gure you didn't use the new product at all that day, think it over 
C . 


5» At the end of the ten days, the interviewer should go 
list of cleaning operations with the respondent to see if there are any o 
them which she did but has forgotten. If ao, try to narrow it to the 


f 
time 
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and day and find out product used. 


6. Then after the respondent has given a list of all cleaning products - 
again there should be a check list to probe here for proaucts not men— 
tioned, the interviewer should check back to those products not used 
during the week and ask whether in fact the resondent used this product 
during the week, and if so, in what way, when and where etc. 


The interviewer should also probe on each time the product has been wed 
as to whether anyone else in the family was Watching her use it. At 
end asked if anyone else did use it and details. 


It is obvious we need very detailed and rather direct probes in this 
type of interview because peorle tend to forget such sim le operations 
such as cleaning out the bath or cleaning out the sinks after washing 
up. These are almost automatic operations, along with such things as 
wiping over the kitchen table after preparing food, that people take it 
for granted that when they tell you they washed the dishes they also 
told you that they washed out the kitchen sink. Therefére the inter~- 
viewer will have to be alert and check very carefully on all these sorts 
of situations because this is where the new product is most likely to be 
used, 


Another point is by the time the first fivé to seven days have been 
gone over, the informant will be so fed up that recall will be greatly 
hindeved and we will lege valuable information. 


Theremist be some way in which we can make the interview more directive 
and structured. 
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y) General Notes on Test Interviews RECoP dD Lz TIER JN 7 Le 
Demonstration of Usage will be difficult in many cases, in some cases /A(G > i WW 
impossible, iee. where the liquid has been used up by the time interviewer 
comes. Also as there may be a number of different ways of using the prod. 
dependent on the particular thing to be cleaned, there seems to no way 

y of going abowt a pratical demonstration except to have the respe actually 

show you how she cleaned one particuirar thing. This might work if there 

. was a minimum of resistance, but in the long run after taking the person 
through so many days, tt may lead to resistance to great to handle. 


Time playback 
Two main factors noted here in presentation of this question. lf the Mumm 


> respe is told that you want her to think about all she has done during 
the week so you can find out when and how etc. she used the new prod. there 
is a tendency for her to resist talking about all but the use of the 
S73 product mermm itself. If on the other hand you set the situation by saying 
that you want to knéw all about the housewife's day, there is a tendency 
nt for the respondent to forget the minor details such as rinsing out the sink 
after doing the dishes etc. 


The only way I have found to deal with this is by elaborate prompting, often 

very dirxect prompting which may be responded to in the way the resp. thinks 
Ni you want her to. 

The solution may be to say we want to go over the housewife‘'s day, each one 

with her, to find out what sorts of washing, cleaning, wiping over, scrubbing, 

rinsing , and any sort of cleaning or housework of any sort she has done 


during the week. 


Then one could utilize an elaborate listing of probes to get to finer 
oO : Ratetini After getting 1 day with general probes = 


\o | 
le First any time a cleaning situation is mentioned go beck over it to 


find out = ae what w_s done, what product was used, and if it is regularly 


used. bot Ahe 6 At i oro of 


2e If the new product has been used, find out how the product has been used 
and what product wanammmbchoctimrstamexefriee is normally used. 


€ 3e If no cleaning situation is mentioned for any one day, probe = are you 
sure you did no cleaning at all that day = how abput dusting rinsing the 
sink etc. | 
a 4. If no mention of the new product is made for that day, probe, are you 
yomee you didn't use the new product at all that day, think it over carefully. 
5e At the end of the ten days, the int. should go over a cheek list 
of cleaning operations with the respomdent to see if there are any of them 
which she did but has forgéében, if sp, try to narrow it to the time and day 
and find out product used, 
6+ Then after the respe has given a list of all wleaning products = again 
there should be a check list to probe here for products not mentioned, 
the int. should check back to those products not used during the week 
and ask whether in fact the resp. used this produc Ke 
if so, ee ee 


It is obvious we need very detailed and rather direct probes in this 
7 type pf interview bec,use people tend to forget such simple operations 


such as cleaning out the bath or cleaning out the sinks after washing upe 
Thedses are alnost automatic operations, along with such things as 
wiping over the kitchen table after preparing food, that people take it 
for granted that when they tell you they washed the dishes they also 

told you that they washed out the kitchen sink. There for the int. will 
have to be alert and check very carefully on all these sorts of situations 
because this is where the new prode is most likely to be usad 


Another point is by the fiemk time the first five to seven days have mgmuxc 
been gone aver, the informant will be so fed up that recall will be 
great;y hindered and we will lose valuable informatione 


There must be some way in which we can make the interviewmr more directive 
and structured. 


SELECTION OF INFORMANT 


Mass-Observation has décided to make certain changes in the way in which 
we require interviewers to assess the socio—cconomic class of the 
informant. Those of you. who aro already working for us will: be familiar 
with the present system in which we have used three main class groups. 
(AB a well-to-do. C - the lower middle class. DE — the working 
class). : 


We now propose to alter these groups so that we shall be working on a 
four group assessment which we shall call AB CI C2 DE, Interviewers have 
told us that it is difficult to assess occupations as between DE and CO. 
The new mothod should make this casier. 


Class AB. The only difference in AB class will be that we shall 
no longer include junior managerial, administrative 
or professional people (those likely to be earning 
less than £850 p.a.) These people will now be 
included in the lower middle class group - CI 
together with those who wore included in our previous 
C class group. 


Class Ol. Those in the non-manual lower middle class. Junior 
managerial, professional and administrative and 
supervisory and clorical grades. 


Class Ge. Those in the skilled manual class.- Those who on 
our previous assessment were skilled manual workers 
in class D. 


Class DE. The semi and unskilled manual workers together with 
those at lowest leve). of subsistence. These people 
would have always been classed ag DE under our 
previous class assessment. 


Details: are given below of the type of occupation and the likely income for 
the four class groups as defined above. Oscupations for A and B class 
have been shown separately and similarly for D and E class people. But 
for the purpose of your guota wo shall usualiy group A and B class together 
and D and E class. 


Head of Household 
Grade social Class | 


A Upper Middle Glass Dcctor, dsntist, physician, surgeon, 
(Non- Higher Managerial, specialist, solicitor, barrister, 
manual) Administrative or headmaster (public school or large 

Professional . grammar school) senior civil servant 
(principal and above) senior local 
government official (e.g. Town Clerk, 

treasurer, county planning officer) 
university professor, architect, editor, 
senior journalist, chartered accountant. 


Farmer of large farm, proprictor of 

large business, scnior executive, 

company director, manager of large 

factory, store or bank, stock broker 

and jobber, senior industrial scientist, 
chemist, physicist, botanist, senior qualified 
bres, ansaid in large factory. 


Police superintendent, chief constable. 


Licut. Col, and above ( Army ) 
Wing Commander and above (R.A.F. ) 
Commander and above (R.N.) 


People living in comfort on investments 

or private incomo. Retired people where ee 

the. hen oF the household before oe ie 
» WOULG 7 pare: Doobie e Aig i jus . oo m a Eo _ 


ae th wee asi hi | 


Social Class 


Middle Class 
Intermediate 
Managerial, 
Administrative 
or 
Professional 


Lower Middle 
Class 
Supervisory or 
clerical and 
junior 
managerial, 
administrative 
or 
professional. 


os Gee 


Head of Household 
Occupation 


Headmaster, mistress of smaller school, 
senior assistant master or mistress, 
civil servant in exocutive or sinilar 
gradc, university lecturer, journalist, per 
matron of large hospital, librarian 
(senior, qualifiod). 


Farmer of inediun-sized furm, owner 

of medium-sized business, isanager 

of small branch office. of bank or 
insur: nee coupuny, industrial 
scientist, qualified engineer, manager 
of smaller factory or business or of 
department in a larger factory or 
business. 


Police Inspector. 


Captain, Major (Army), flight lieutenant, 
squadron leader (R.A.F. 
licutenent, liecutcnant commander (R.N.) 


People with private incomes living in 

a rather less luxurious way than A grade, 
and retired pcopls where the head of the 
houschold before retirement would have 
been 3B grade. 


Under 
£950 


De Le 


Teacher in primary or secondary school 
(younger or without spocial 
responsibility) junior university 
iecturer, nurse, nursing sister, midwife, 
pharmacist, dispenser, radiographer, 
physio-thcrapist, junior civil servant, 
bank clerk, local govorninent clerk, 
junior librarian. 


Manager of small retail shop. Lower. 
managerial and supervisory grades (where 
these are not primarily manual workers), 
clerk, typist, calculating machine 
operator, shop assistant with special 
responsibilities or training, laboratory 
assistant, technician, draughtsman 
(engineering or shipbuilding), 
commercial traveller. 


Police Sergeant. 

Lieutenant, 2nd licutcnant (Army), 
flying officer, pilot officer (R.A.F.) 
sub léutenant (R.N. ) 


Retired people who, before retirement 
would have been in CI grade and have 


pensions other than state pensions, or 


have private means. 
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D 
(Manual) 


Social Class 
Skilled Working 


Class 
Skilled Manual 


Workers 


Working Class 


Semi & unskilled 
manual workers 


Occupation 


Foreman, charge hand, ovcrlooker, overseor, 
whose work is mainly manual (these may be 
found in nearly all trades and industrios). 


Most adult male skilled workers or 
craftsmen including the following: 
Bricklayer, carpentcr, plasterer, glazier, 
plumber, paintor. 


All adult underground workers 

who work at the coal face, including the 
following: Coal cutter, filler, getter, 
hewer, mincr, putter. 


Most adult male skilled workers, including 
the following: Furnaceman, moulder, smelter, 
blacksmith, coppersmith, plator, riveter, 
shipwright, fittor, grinder, millwright, 
setter, toolnaker, turner, vehicle builder, 
wolder, clectrical fittcr, electrician, 
lineman. 


Skilled workers in rayon or nylon production, 
skilled knitters (hosiery or other knitted 
goods). 

Most adult male skilled workors, including 
the following: Carpenter, joiner, cabinet 
maker. 

Most adult male skilled wc kers, including 
Machine man, finisher (paper and board 
manufacture) compositor, linotype operator, 
typescttor, electrotyper, stercotyper, 
process sngravor. 


A few only of the better—paid workers, such 
as Long distance lorry driver, engine driver, 
stevodorse. 


Manager of small shop who in fact does most 
of the work. 


Shop assistant (senior, but work mainly 
méaual ) | 


Constable, leading fireman, fireman. 


Retired people who, before retirement, would 
have been in C2 and have pensions other 
that statc pensions or have private means. 


Most unskilled workers. Labourers and mates 
of the occupations included in C2 grade. 


The majority of agricultural workers. 


Most manual workers including the following: 
Woolsorter, blender, carder, comber, drawer, 
spinner, doublor, twister, weaver, bleacher, 
dyer, textilo printer, boot or shoe maker, 
cutter (clothing manufacture apart from 
bespoke tailoring), tailor's or dressmaker's 
fitter, machinist (clothing manufacture). 


Bus conductor, railway porter, guard, cleaner, 
signalman. 


Income 
likely 
to be 
Between 
£12 & 
£20 per 
por wk. 


£7.10s. 
to £12 


per 
week, 


E 
( Non—Manual 
& Manual) 


Those at 
lowest Level 
of subsistence 


ia 


Occupation 


Shop assistant without special 
training, or responsibility. 


Private or equivalont (Army) 
Aircraftsman (R.A.F.) 
Ordinary seaman (RN. ) 


Retired people who bcfore retirement 
would have boen in D grade and have 
pensions other than state pensions, 
or have other private means. 


Broadly Grade E consists of those 
whose necds the social sccurity 
schemes are specially intended to 
cover. It consists of pensioners, 
Widows and familics, casual or lowest 
geradcs of workers, and those who 
through periods of sickness or lack 
of opportunity, or unemployment, are 
unable to take their place in the 
higher grades. Income of head of 
houschold — less than £6. 10. Od a 
week and no other wags carner of 
higher grade. | 
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Stages 
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Allocation of interviews by Geographical Rerion and Urban/Rural breakdown 


Rural : 
Districts 


Conurbations 
& 
Towns, 250,000+ 


Towns 
50, O00— 


Towns 
50 ,O00+ 


‘London & : 
S.H. England | 


! 
’ 


S.W. Ingland | 
Be Wales : 


Midlands & 
N. Midlands 


North West 
England 


North & North 
East England 


Scotland 


TOTALS 
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Importance of the role of housewife and the associated mystique. 
This is an area which is not well known comprehensively. 


The cleaning area of the housewife mystique is also not well 
understood. The relative absence of brand loyalty for products in, this 
area, together with the fact that the advertising of the brand leader 
tends to be on a rational matter-of-fact basis, suggests that association 
with the appropriate fantasies has not been found. 


The principal psychological dimension appears to be an 
ambivalent attitude between femininity and masculinity. 


Adequate performance in the housewife role is an essential 
characteristic to support femininity. 


The continual and repeated demand for house cleaning is also 
something of a persecution. 


Much household cleaning, particularly scouring and heavier 
cleaning, is the aggressive, attacking, damaging quality of a masculine 
activity. It does bring satisfaction, however, which can serve to 
complicate the issue. 


This would suggest that the advertising communication will 
probably need to reconcile these two opposite aspects of cleaning 
activity. 


The masculine symbolism of the container and its action is 
perceived quite clearly and willing to be handled. Here colour and 
smell may help if these can be made to carry appropriately feminine 
connotations. 


There are definite anal elements confused with the images of 
cleaning and to this particular cleaner. Here there are elements of 
sympathetic magic and homeopathic cleaning. This is a more delicate 
area; care should be taken to see that the associations it rouses 
should be contained as far as possible, certainly not stimulated. 


Associated with the previous note, fantasies of internal 
damage = scouring, dysentry and so on. Strong disinfectant smells would 
seem to be a danger here. 


Although not very relevant at the moment, it would seem that 
lather is a positive association with cleaners. Lather is seen as a 
soft, feminine thing that is a comforting association with cleaning, 
particularly heavy cleaning. 


Alse perhaps not immediately relevant, were some masculine 
reactions. The only complaint about its being a too abrasive product 
came from men. We also had several enthusiastic reports from men about 
its value in cleaning very dirty and greasy hands. 


On the more factual testing front, it would seem that its 
biggest asset is its "cleaning cocktail" quality. 


Although not universal, the majority opinion seemed to be that as 
a scourer, it was as effective as the powder scourer although no better. 


Its liquid nature and the container and its method of use seemed 
to have some virtues in that is could be more easily controlled than a pow- 
der, it would stick to vertical surfaces, and it did not fly about as a fine dust. 


Reactions as to its economy in use were various, but there would 
seem to be possibilities of suggesting economy in use if a little is applied 
directly to the surface or gloth that is to be involved in the cleaning. 


In this connection, the reported willingness of price put the product's vacate 
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NEW PRODUCT. 


Precis of General Impressiogs. 


Main use was as an abrasive - same purvose as Vim, Ajax or Handy Andy. 
White sediment left which had to be washed off again. Best way of using 
was shaken or squeezed straight on to damp cloth; few people found it 
effective diluted with water - hot or cold. : 

Occasionally people used it for dish-washing, but more usually they 
atveumnded it - consciously or unconsciously. Where reasons were given - 
"the smell micht stick"; "you'd have to wash them again to get the sediment 
off"; and "IT think there's carbolic in it - it smells as if there is =- and 
it might get on the food", The instinct seemed to be that it was not 
safe to use on utensils connected with food. 

Few used it on winddws, but I got no reasons and had no time to follow 
up. Favourite uses were on tiled surfaces of all sorts, lino floors, 
table-tops, sinks, drainers, cookers (inside and out), baths, wash-bowls 
and toilet-pans. No one had used it on a car; one woman said very 
definitely that "her husband wouldn't have dreamt of it - it would have 
scratched the pabnhbwork", 

Two had good results on carpets. One used it neat on a damp cloth 
to rub spots off the carvet, wiping it afterwards with a clean damp cloth. 
Another had washed a smallish carpet in it in the back garden, first 
sousing the carvet with clean water, then repeating the process with a stpong 
solution of N.P. and hot water with a dash of something else (soap powder, 
I think, but in very much smaller quantity than the N.P,) and "scrubbing 
like hell", and a final sousing with clean water. She proudly shewed me 
the finsshed article and the results were very good. How this squares 
with the recommayrdation not to use N.P, for clothes, I don't know, 

On the whole the smell was approved - though not for dish-washing or 
pans. Those who used it in water found the smell was intensified the 
the addition of water, and liked it. ? 

The container was unanimously approved as easy and economical. Few 
commented on the cap = one said it could not be lost, another that though 
it came out by itself she did not think that mattered, I found when I 
god the containers that all of the caps came out and usually stayed out, 
even though pressed firmly back in place. I don't know how much this 
matters; nohody seemed to worry at all about it. 

One very ardent housewife shewed me what a good polish she achieved 
if N.P. was applied with a damp cloth (neat), wiped off with a clean damp 
cloth and finally rubbed with a soft duster. This was on stainless steel 
drainers and formica table-topvs. This "nice shine" was mentioned by a few, 

People were wary of using it on paint and enamel, Here it was felt 
that it had to be diluted; used neat, it was likely to take the surface 


off. In fact, one woman recommended it in all Seriousness 28a paint—— 
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Benson's Product Test 


Other uses which were not recorded: 

1. To wash dirty dishclothes (1) 

2e to wash greasey overall’. (2) 

(The dirt seemed to Bloat away. 

3. To wash greasey and stained hands(2) 


4. Use for dishwashing 4 days although 5S. disliked it for this 
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Other comments 


le. Left a sediment, everything had to be rinsed 

2e AS liquid got lower in the container it became thicker and thicker 
(INV. remarked that that wa because she hadn't shaked it}) 

On the whole those who liked the Nepe were those who decided to use 

it in place of a scourer such as Ajax, while those who disliked it 

had thought of it instead of such produets as Quiz andsurf. 

Those who rejected it completely were notably suds=loving people 

who diluted it in water and were disappointed that i¥ didn't lather; 

complaints like too much had to be used t o get suds etce were made. 

These did nit arise when people used it neat, or on a damp clothe 

like a scourer, Thus those who exfecte: it to be a washing powder 

etce were more disappointed than those who immediately reacted to 


it as a scou rer. 


In another case, a respondent told Inv. that the cap was very difficult 
indeed, and to illustrate her point took off the cap, squeezed the 
bpttle and everything flew up and soaked the Inv. through. There 
thus appears to have been some difficulty in regulating the flowe 
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fr BroctonWallet 


AVAILABLE IN:- pass BLUE, GREEN, GREY, ORANGE, PINK, YELLOW, RED. 
FOOLSCAP Made in England 
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contd/ 


To sum up what we talked about and to : 


got things straight! placement 
Tou would like us to undertake a pilot p. 


for your product as fo r 


HE 


oftieal 


with it... 


9.8. Bensons Limited, 


129, Kingsway, 


London, ¥.0.2. 


David Lewe-Vatson Beq., 
Dear David, 
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which we think might be fairly highly 


proper 
follow the observational recording. 
% could usefully follow lines which might 
us to make some evaluation of behaviour. 2&8.<¢. 
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Interviewing apart from the above. 
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d. 
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chronological (i.e. interest order) rather than ours, 
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which used, what might normally have been used for these 
It will be best if the housewife talks about other occasions 


Chronological record of other occasions of use, praposes for 
purposes, etc. 
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David Lowe-Wateon Baq., 
Messrs S.H. Benson Limited, 

129, Xinge@ay, 

London, W.C.2- 28th Maroh, 1960, 


Dear David, 


If we out down the soope of the interview (see 
below), if you would de agreeable to our doing 16 interviews in 
Liverpool, 12 in York and 25 (including the 3 test interviews) 
in the London area, and if the northern interviews do not get a per~ 
sonal briefing, we could reduce the cost to £320. I think 
there would be only two ways of reducing further and that would be 
to out out the test interviews « which doesn't seem very desirable ~- 
or else to aim for saorter end almost entirely structured interviews. 


Coming back to the interview again, I think we have 
now agreed that we try to condense this, especially on the observa- 
tional side. in this case, I suggest we think of the interviews 
as desigmed to coveri~- ™ 


d. 


of use, the housewife will be asked to dea- 


it for that particular purpose to 
A good deal of probing could be 
ailcas possible. The interviewer 
also finds out what the housewife normally uses for the same 


The interviewer to find out whereabouts in the house the pro- 
duct is, if it has always been kept in that place, etc, 


if the interview has been got through fairly quickly and there 
is time before going on to the next call, the interviewer will 
also try to get a demonstration of use. If this can be done, 
there is always a good chance thet we might learn something more. 


When I said I would phone on Monday I forgot I was 
likely to be out most of the dey. But perhaps a further day won't 
make all that difference. 


Sincerely, 


detail how she used it ~- i.e. what exactly she did from 
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Dear Er. Tyler, 


or Sew eee. - 


a 
housews like yourself, as thie is always the : 
ab ont of Guat @ ve e@lling it generally. 


Perhaps you will get in teuch with us if there are any 


4t is, we should like te get the personal opinions 
of 


points you wich te query. 
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14th April, 1960. 


Mesere S.H. Beneon Léd., 
129, Kingeway, 


Peter Tyler Baq., 
London, ¥.0.2. 


iat 
i 


revision of the introducing comments is as follows:- 


Dear Ur, Tyler, 


HH 
é 


2 209494 bs 
2 dnlall: 


g 


Ae I have said thie can be used for any purpose which you 
consider suitable aside from washing clothes. We should 
like you to try it out and give us your ideas on what it 
could be used for. 


Further to our telephone conversation this afternoon 
Sane eee ee ee ee ee 
60 instead of the original 50 interviews. 


Mies Tarrant now confirms that the total cost for 
this survey will be £575. 


Tours sincerely, 


David Lewe-Hateon Eaa., 
S.H. Benson Limited, 


129, Kingeway, 
London, ¥7.C.2. 29th April, 1960. 


Dear Mr. Lowe~-Wateon, 


suggested that we should try to complete placements 


We are enclosing a copy of the Instructions used on 
the first placements. 


Yours sincerely, 


Joan C. Wardle (Mrs. ) 
Ree. Research Paychologist. 
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98 Waterpark Road, 
. Prenton, | 
BIRKENHEAD. ) 
April 28th1960. : 


Dear Mary, 


Millie has ‘phoned . concerning ‘the recalls on the Products’ 
‘with next week. -As:you.know, Millie has 
had to go slow on hei domtox' a orders and we ‘are ‘trying to arrange’ 
arson so that I..may take over as much of” this work as possible,. 


. 
*- 
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Millie has. the. address-list from Ann and shemis sending . 
instructions amd questi | 

probably not arrive before Monday mornjig, and. it will help 
‘gondi derably if .some of these come direct.to me and some to Millie. - 


LS may wekl be what you were going to do anyway, but it seems. ‘wiaer | 
to. mention it. | pie ee Mi Ate ot RS a ee aie 
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Will you forgive me if I end at this point? 
days when many unanticipated things are happening. 


18th May 1960. 


Mrs .Censi ’ 
23 Caithness Road, 


LIVERPOOL, 16. 
Dear Millie, 


I have seen your bit in Prances’ letter. Very glad 
to hear that Product Test is all organised and do hope that 
it will go through without too many difficulties. I have no 
doubt that we shall run into a few! 


Good luck with this joh. The first interviews 
have been extremely well received by the Client who is most 
impressed by the standard of work we have managed to put up. 
They are also very much looking forward to comparing the 
results of the second Product Test. 


Might I add to this note my "formal" thanks for what 
I felt to be your very generous contribution towards the fund. 
We have not yet managed to raise quite enough money and are 
now taking what steps we can to try and spread the net a bit 
more widely. The general response from past and present 
people in MO has, however, been most gratifying. 


Yours ever, 


26 CORBRIDGE ROAD, 
CHILDWALL. 


LIVERPOOL. 16. 


1b fey 1960. 
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19th May 1960. 


Mrs. Margaret Goodwin, 
Childwall, 


LIVERPOOL, 16. 
Dear Mrs. Goodwin, 

We thank you for your letter of the 18th May 
and have made due note of your suggestions. 

We do appreciate the interest shown and the time 
time given to Mrs, Censi when she called upon your It is 
very useful to us, and makes our work so much simpler when we 
meet with such helpful co-operation in our interviews, 

Thanking you for your good wishes in our new 


venture, 


Yours truly, 


COPY 


26 Corbridge Road, 
Childwall, 
LIVERPOOL, 16. 


18th May 1960. 
Miss Tarrant, 


Mass Observation Ltd., 
LONDON, S.W.7. 


Dear Madam, 


Your representative (Mrs.Censi) a most charming interviewer, 
if you don't mind me remarking, called on me yesterday to enquire 
about your new product, you hope to put on the market. During 
the 2 hour interview, I was asked abouta 'name' for the product and 
I believe, the name "Skim", was put down. This was an error on my 
part, as, on the previous evening, I had been thinking it over and 
expected I would be asked for a likely name, so adter careful thought 
I hit on the name of "SPIK" and wrote it down on an envelope. 

One could get a few sharp remarks with this name, such as "Make your 
home look 'Spik' and Span. Use Spik. 


Hope you have every success with your new product. 


Yours faithfully, 


(Signed) Margaret Goodwin (Mrs. ) 
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Assume 10 to 12/a day for obtaining agreement and placing. ( London area) 


shinies ‘Pilot cables ( 3 ) to be done by J. Wardle : Z 


Second Calls 


These will be pretty lenght interviews. I hope 3 a day-might be done but it 


There will also be 
some wiritng upto do afterwards so perhaps if you estmated r, 2.5 calls per day 


it might doit, SY carte. a4. 


The people likely to he wor on this are Millie, D. Young, M. Little, 
Rayner, C. Howell¢ K. Bradley, Mrs. Kohorn})J. Wardle. Net2, 
? be sites vod 


Therefore a ldt of different pay rates. 
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ley would be padd at rate 6f 3@fxx 35/2-an interview to 
I hope they might do four each. f py (fu). 


I neal that Jan) Warlde will do T in all but have included this in my estimate 
for her total time. ° — | 
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There will be a day breifing in office (22 3 your room, bay eas) 
taken by J. Wardlé... - eee ee hat, (ey: 


‘Phere is no analysis and only breif commentary not bound. ) (, ) 

EIS fio 

‘ Perhaps allow a week for admin. typing etc., N, calls on fieldwork to 

speak of apart from stencilling but probably oxtin typijgge time for somebody$ 


I told them this might cost bmtwsanx about £250. I think they would 
kick if it was over £300. Hope it may work at between the two. If off hand 
you think it might, perkapsxx no need for me to have a detailed costing at this 


stage. 
Mollie 4 (b+ 


yw 


a 
- 
‘ae 


o 


So. 


M-0 657, OBSERVATION (Type 3) Feb/March 


} ) ) 
Date/Day of week. ...seeeeee Total Obs.al! purchases: | Sex of shopper...ssees 


- - - 


|AgO(OBt) cs seseseeses 


PT ics ot veetcakcelabaeas Starter eeeseereerevene 


Cl1OGE(OOE?.. sic cd canes 
FUNUONvshdicbenveceaeesese 


v eenen rene nanan == anne nana nnn=afa- enn da =e -- En 


Shopping IONE, sss eeeeveeel| lObs. direction.........! : Buys © Fiscsivckaduant 
With CGN Gi cc ih eakasedeel é ence Does not PEGS PETS 
3 


F F first BUY. bneuenen 


(specify how many) (heck ened 


sSeteskeue 


ee eee ee eae ea enews csr to pa ee ee ee ee ee eee ee ee ee ee ewer ere er wr wm wre ew rer er ere wernt eww en wr er serene ees se were ew 


Assistant inttiative......] FROZEN FOOD BOUGHT NONE. cece ecA : 
Customer Initiative.......2 RAND OS. TIME Tseconde 
N/A: self-service,.........3 


—f 


FFICE 
USE 
ONLY 


-- ame oo 


eS 


: 


——_—— ee oe 


bee ee ee oe om om oe ee eee Staite Se ee, ee eee 


. ¢ . 


Other products NOT Frozen Obs. Time FROZEN FOOD PRODUCTS 
Interest { Interest (seconds ) _ Interest Interest OBS, TIME 
only and buys only and buys (seconds ) 


re, ere Ee ee ere ee ee 


e*eeseoeevese eseeeeeeee *eeeseeeeneeseeeees® chacicd® Yptastes 


*e@eeeeee#eee#s e*eeneeeseee *eeeeeeweeneeoeesee#eeee 


°@ 


e*eeeesees8ees eeeeneeeenees eeeteeneeeneeoeeeeeeas 


= 


eeeeeseeseees eoeeseseeeeee 2» *#eeeoeeseeaeeeeeseenvertesr 
: “ 


| 


Destriptive Observation (F F only) 


SE 5 vans: Py 

ede Fate cae 
4 ear ae 
@ IE es d 
4 + 2 i 


o Mollie 
From Joan. Sugsested Placement Talk!! 

(I have no idea how one goes about 
oe placement test. Does this suffic 


- I have here a new cleaning product for general 
household use. We would like to leave this new 
oroduct with you for about a week so you can try 
it out and give us your ideas about it. 


would you be interested in testing this for us? 


tf yes: Our representative will call back to 
speak to you on either Tuesday 19th or Wednesday 
20th. What time and day would be most convenient. 


Before I leave this with you, I should add that 
this may be used for any general ho :sehold 
purpose except washing clothes. It is completely 
new and has not yet been sold to the public. 
Beofre it is, we should like to set the personal 
Opinions of housewives like j yourself, an (lho 


/s nfreene ~\e_. et eunkl . 4, 


For Joan 


‘ 


Will you give her the Besson detergent file and ask 
if she will read the bit about the sort 66 sample 
wuxwanx they want us to get. 


Then would she ring mr. Tyler and usx intorttice herself 
and remind him that he is going to let us know shat 
breakdown they think they would like, 


Mollie. 


It is important to ring this morning I think as he 
said he would be out in the afternoon, 
khtmrmahimeihym Also he may have something further to 
say about if we shall definitley get the product on 

. thee suggested date. 
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ving the file ese are 


- Second letter to Benson's following phone call with Lowe—Watson. 


David's main feeling appeared to be that my first scheme was toopzsych 
ological - i.e. he didn't want a great deal about why because after all 

the Tavisteck was doing this: He was intrigued by the proposals for ex- 
tensive observation ( looking on this as experbhental psychology it seemed 
and so not competitive with the Tavistock) but in view of the cost,of the 
first proposals, r@#ixx thought any observational work must be cut down 

or, if necessary, even cut out. But we finally agreed it would bexsunfux 

a good idea to do some provided other information was not lost through 
concentrating on it. 


The second letter thus said ( apart from anvthing I've forgotten): 


1 ygopesntmahenenxekmeniochbahxmx retain best use 
2 drop worst use (I think$ 
3 chronl 1 order — taking HW forwwerd from first recepto of sample 
or backWards from time of second call -— whichever seemed to make 
best sense or be easire for the housewife. Narrowing down from braod 
activities to narrow. Not doing much about observation but some if poss. 


Was particularly anxious to know where product was in house at second call. 


Objected to my calling chronologcial order interest order in my first 
scheme, 


DW is a very time-conscious person and and has also dealt with us in past 
with variogs surveys which involvédsimilar apprpvpaches,. 


I will try to ring Lowe Watson today to get a copy of my letter, 


Am writing a thing today for Myra about the sample required and will leave 
copy in file for you. 


NB The ‘ conference’ I mentioned yesterday is a day seminar which I have 
been asked to run ndMay 30th. for interviewers and supervisors following 
on that talk I gave tweleve monthk ago which you ame to. 


Subject I had in mind was semmthing to do with changing coneptgs in aq 
design and some effects on the interviewers task, I have a number of ideas 


about it butdon'tthinkit wouldbe shimgumthe@iemmexm etiquette for me to talk 


all day long at the conference! I have to put up a show of getting outside 
geakers as well as M-O, 


Have to p 
ave lunch with 
Prospect; 
Ve 


"Dts 


Have to lucn with prospective speaker for conference but could talk about 
Bensons this -fternoon unless you are working on tobacco. If you are, 
I will leave full comments on the QQ 


MYRA: 


frolm Mollie 


Have asked Len if the first thing you can do is a sample which will be 
needed for a product test ‘first placement calls Smpmxm on Thursday and 


Friday after Easter. 


This covers only 60 people in all. The productis a household cleanser. There 
are three colour liquids amid only one is to be given to each housewife, 
There$6re so far as possible thenthagnxdsnshenitixbsnenafiiinenixhengnen each 
liquid shouéd bexdigmxm confined to one district. 


Bensons have asked us to follow these breakad: 


Class ABC 
DE 


Abc, 
Co DE 


/\ 
/\ 


Age Up to 34 
35=49 
50 - to 60 and over but they don't want inter- 
viewers to get many over 60, 


‘They want the age bgpaks to represent proportions in 
these groups in the population generally. 


We are going te do the interviews as follows:- 


London area: 26 


Yorks: 


Liverpool: 


14 
20 


69 


Mollie, 

Joan. 

Bensons Product Test. 

wii ia Phone @all with Tyler. 


29th June, 1960, 


Possible test of squessy pack designs ~ them: are two designs in which thére 
will be two different types of detergent-scourer to be gested in pairs - 

4 paifs altogether, with two pairs (where both design and smell different 
not being compared) @hat is four pairs - smell same, design different, 
design same smell different. 

Tyle? suggested one placement interview - with one of a pair given out, one 
recall, with a short interview on first product and placement of second 
product; then a third recall interview with a formalised interview on which 
comparisons are made on a number of salient points. This seemed to be rather 
and I suggested the possiblity of placing the pair of products at 
then .wecalling after a week on ten days etc. with the sort of inter 
lacquer. 

interviews on each pair to be done in London making 
I pointed out to make statistical inferences would 
thought on that point. 

at the latest about the lst August and the 
at a meeting on 29th June, 

wanted immediate and obviously a rough 


not really be mady at the beginning of 
tbacks. Daphne says they are relatively free as 

ll put up the scheme and contact us when he has 

« The costing was given to him as a rough estimate - 


Joan 


I spoke to Lowe-Watson today re. havingto send over the intveerviews more 
or lews unread. Thought that in this way we mightmstand more chance of 
getting some back from Tyler by the weekend. He is going to speak to Tyler 
about it. 


Mary has the position on the interviews, and will tell uow about Rayner. 

If sk we have no further information or Diama has been unable to get any, : 
will have to wire her c/O her husband at Durham University to post interview © 
in straight away. 


te 


Wonder if you could dictate an appreciative letter to Madge Roberts. I forsee 
possible diddificulties ahead on the next lap, and would like to take measure 
to try to forstall them! 


Hope you got on well yesterday. Can takk about it in afternoon but not 
hh morning I think becasue shall probably be still frantically finishing 
experimental qq for the interviewing course. 


Mollie 
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if’ Brocton Wallet 
AVAILABLE IN:— BUFF, BLUE, GREEN, GREY, ORANGE, PINK, YELLOW, RED. 
FOOLSCAP Made in England 
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98 Waterpark Road, 
Prenton, 
BIRKENHEAD. 


pur. 5¢30 
May 7th 1960. 


~ 
Dear Joan, i NIL pene 


Several of the appointments for the Products Survey-had to be 
postporied, since respondents had not expected to spend more than a brief 


while on the interviews, and in sem& cases had not known just when I was 
coming until the actual morning of the appointment. My first call (of 

which more later) had to be postponed from 9.30 Tuesday to 9.30 Thursday} 

the second was not in, and when I ran her to earth later in the day after 
several further calls, she said she had exvected me on Tuesday afternoon and 
not morning. This telescoped three taterviews into Tuesday afternoon, which 
Meant moving at speed, On Wednesday TI had 5 appointments. Two materialised 
‘in the morning, two had to be postponed (one had only just recived notice o 
my time of arrival and was on her way out for the day, but ageweddto see me 
on Thursday; the other covld manage a fewYmoments only and had no free time 
for a longer interview until Saturday.)/7The fifth was the wrong number about 
which I ‘phoned on Thursday. A great deal of time went in trying to sort 
this out, but matters were complicated by the fact that I was also looking 
for the wrong name, and though I actually went to the right house (among 
several other possibles) nomone knew a woman of the name I enquired about. 


That left me with 6 interviews for Thursday. The first (the re-call 
from 9.30 Tuesday) I could not obtain. The respopdent, Mrs. Kelly, was on 
the 'phone when I first called on Tuesday, and she commenced to give me the 
interview wha@ie she held her friend on at the other end of the 'phone. When 
I asked if she could give me a little time and said I would await her convem- 
ience she became very outraged, declared that it was an impositmon to ask 
people to give their time - that it was a business house and a very basy one 


etc. etc. I said I would come any time she could manage a few minutes - not 
more than hakf-an-hour.(!) when she again became violent and said that was out 
of the question. Finally she said I could come at 9,30 on Thursday, which was 


the only possible time, but that she could not possibly give more than a few 
minutes and might well not be in then if she got an urgent call. When I duly 
arrived on Thursday, a maid or someone came to tell me*that Mrs. Kelly could 
not possibly see me either then or later. I asked for the container. The 
maid went in and returned a minute or two later saying "Do you want it now? 
There's still some in it." I said I did need it now, and she went back, 
kept me a few minutes and finally returned with the empty container. I said 
"Oh, it is all finiahedj" and she replied "There is some still in it." Later 
on I heard from Milly that Mrs. Lyons, the if®terviewer who placed these 
products, also had trouble with Mrs, Kelly and tried to get the container 
back, anticipating difficulty in getting an interview, but Mrs, Kelly refused 
to part with it and said "Oh, I'll do it =- I'll do it." 


- 1 managed to obtain the other five intermiews for Thursday, 
including the wrong number, whom I finally discovered on the third time of 
searching, having now got the right name and address over the ‘phone from you. 


1. 


2. 


That makes ten so far, and one refusal. I am going out this afternoon 
to get the twelfth, which makes up my total. I wrote a nice little 
reminder to this one last night, so I hope all goes well there. T will 
go on to the General Post Office in Liverpool on my way back and express 
these to you, so that they arrive on Monday morning by first post. I 
will bring the container home with me and pack it up with the others and 
post xk on to you on Monday (I hope they travel without mishap!) 


I think I should comment that these interviews really needed 


1% hours or more to do them adequately. I have of course been unable 
to give them anything like that time under the cirummstances outlined 
above. It has not been easy to get them combieted in full. It may 


not be possible to arrange an exact time for a re-call when the product 
is first placed, but failing this may I suggest that notice of the exact 
time of appointment ought to reach respondents at least two days before 
the date fixed, to give them time to revise their routine. And I think 
it is essential that they should expect a visit of some length on the 
re-call. It seems to me that interviews are bound to suffer otherwise. 
I do hope that the enclosed have not suffered too much. 


Yours Sincerel 
haar OL , 
: genes 


Miss Joan Wardle, 
Mass Observation Limited, 
148 Cromwell Road, C.W. 7. 
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Mrs. H. Brill, 
125 Studdridge Stre., 


Fulhazn. “i 
Mrs. Macedo, 

12 Parsens Cross Read, 
Fulhan. 


Mrs. CE. Hansey , | 
54 Clancarty Road, 


Fulham. 


urs, J. COX, \/ 
53 Clancarty Road 


+ 
Fulham. 


Mrs, Putz, 
20 Breadbourne Street, 
Fulham. 


Mrs. E. Greenway, \/ 


16 Quarrendon Street, 
Fulahm, 


Mirs. M. Pausey, 
20 Breadbourne Street, 
Fulham. 


Mrs. C, Measurers, \f 
15 Quaredon Street, 
Fulham. 


ure. Bat. King, \/ 


12 Rumbold Road, 
Fulhan. 


Mrs. J. le, 
53 Moore Park Road, 
S. w.6. 


urs. E. Marr, pion Wohvral iit 
10 Bagleys Lane, 


Fulhan, 


Mrs. A.B. Oliver, 
67 Chipstead Street, 
Fulham. 


Tuesday, 


Tuesday, i7th May. 


either day. 


Tuesday or 


Wednesday . 


either day. 


either day 


Wednesday, 18th May 


Wednesday, 15th May 


Wednesdey, 18th May 


Wednesday, 18th May. 


1.00 PeMe 


2.00 p.m. 


3,00 PeMe 


3.30 — 4.00 Pelle 


4.30 PeMe onwards. 


after 6.00 ..m. 


after 6.00 Dee 


6. 30 - 7.30 DeMe 


2.00 p.m, 


3.00 Pes 


3.45. Pele 


5,00 PeMe | 


Mrs. EM. Howard, 
30 Chipstead Street, 


S.W.6. 


Mrs, EB, Smalley, | 
55 Bowerdean Steect J” 


Fulhan. 


Miss D, A. Reed, 
201 New Kings Road, 


Fulhan,. 


Mrs, Toler, 
69 Moore Park Road, 


Fulhen,. 


Yrs. V. 


15 Uaxwell Road, 
Fulhan. 


7 
. ‘ wu 
‘ ~ #* - ; 
. 


J Tuesduy or Wednesday. 


Woolston, 


= 


Thursday 19th May. 
Thursday, 19th May. 
Thursday, 19th May. 


Thursday, i9th May. 


6.00 PeMe 


2.00 Pee 


3.00 p.m. 


4,00 Pee 


5.00 poem. 


or later 
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68 Dunbabin Road, 
Childwall. 


Mrs. Goodwin, 
26 Corbridge Road, 
Childwall. 


livs. Burden, \; 
151 Dunbabin Rosd,' | 


Urs. Bird, “7 
10 Alfred Street; 


Liverpool 15. ~~ 

Mrs. Turner, - 
55 Weetdale Road, 
Liverpool 15. wa 
Mire. B.M, Ross, | 
49 Cheldwall Park Ave., 
Childwali 


Mre. Seligson, ete 
5 Childwall Ab Roafli, 


Mrs. Kidd, VA 

3 Westdale Road, 
Liverpeel 15. i 
lirs. Gow, 

2 Countisbury Drive, 
Childwall 


Mrs, Morrison, WA 
33 Cecil Stree: 5 
Liverpool 15, 


Mrs. Griffiths, 
67 Childwall Priory Road, 


Liverpool, \/ 
Mrs. Povey 5 | 


19 Upper Cross Street, 
Liverpool 15. 
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Tuesday, 17th May 


Wednesday, 18th May 


9.30 a.m. 
11.00 a.m. 
2.00 p.m. 
34959 Bele 
5.00 p.m. 
9.00 a.m. 
11,00 a.m. 
2.00 pom 
330 Dolls 
5.00 p.m. 


12.30 Pei. | 


2.00 Pe. 


Mre. Morris i 


26 Cambridge Street, 


Mrs, Mooney, "t/ 
32 Southdale, Roati, 
Liverpool 15, 


3.30 PeMe 


5.00 PeM. 
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Mre. Le Blancg , 


25 St. Aubyns Place, 
The Mount , 
York. Tuesday, 17th May 10.30 (pumbually please) 


irs. Whitehill, i” 


29 Bbor Street, 
Bishopsthorpe Road, 
York. " “ 11.45 BeMe 


Mre. GR. Hall, but 


139 The Mount, 
(Trentholme Drive), 
York, * ad 2,00 Pee 


WS Buck, 
3 Fenwick Street, 
Bishopthorpe Road, 


York. as " 3030 DeM. 
Mrs. Hudson, \/ 

26 Vine Street, 

Bishopthorpe Road, 

York. -Phursday 19th May 10,30 a.m, 


Mrs. Snowden, VA 

2{ Darnborough Street. 

Bishopthorpe Road, 

York. e “ 11,30 a... 


Mre. Fossett, \/ 
13S The Mount, 
York. / Fridty, 2th" May 10,00 a.m. 


irs 
The “oi 
Dalton ; 

York. ad 11.00 aeM. 


Mrs. Pinder, 
71 Holgate Road, 
York. " " 
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Memo, from M.R, 


————_ i — or 
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MRS. BURDEN, 151 DUNBABIN ROAD, LIVERPOOL. _ 
I telephoned this respondent to confirm my apvointment with her. 
Rather diffidently, she said that she had not used the product at all = that 
after ££ was left with her she thoucht about it, and she knew nothing about 
it or where it was from or who was the manufacturer. She didn't know what 
it might do to her hands or anythine else she used it on, so she spoke to her 
husband about it and he tolddher to do nothing at all wits. She asked me 
who the manufacturer was. I said that that did not come withim my province 
- that a1] artangemténts were made with my firm, who were of the highest 
revnute, (I went into this a little). I assured her that this vnroduct had 
heen tried ovt by many people alreadv and that she ran no risks in dealing 
with it for anything except clothes and washing-machines, but that nonetheless 
T vnnderssood her feeling and would call and have a little chat with har and 
collectthe product, She asked me who my firm were (T had already gigen the 
name) and T told her, and arranred to see her next day. 


When I called she was very nice indeed and apolorised for anv 
disapvointment or Aifficulty she had caused ov not usine the vnroduect, T 


re-assured her and said that hers was quite an understandable and interesting 
viewooint. I took the followine verbatim comment from her:- 


"To start with, I hadn't seen any credentials at all. I just didn't 
know who Mass-Observation were. And also I'm a bit wary of detergents, and 
not having ahy idea of the manufatturers, I didn't feel like experimenting 
with it. THe young lady sand it contained a scouvring-arent and a strong 
household detergent, "Strong" can mean anything, can't it? (P)TI thought 
it might have anything in, not knowing anything about it, Some scouring 
arents could be damaging to the bath - T don't like Vim on the bath." 


This time (thogwgh T led her up to it) she made no mention of the 
possible effect on her hands, as she had over the 'phone,. When I had finished 
recording the above, Mrs. Burden handed me a writing-pad and pencil which were 
obvidusly waiting, and asked me to write down the name and address of Mass 
Observation, which I did, prefacing it with the name of Miss Joan Wardle. I 
said they would be verv intérested to hear from her if she cared to write to 
them, We then chatted a bit more about the tyve of firm Mass Observation 
were and ended up with a few moments of personal family type of chat, endxur 
and varted on very friendly terms. 7 


This was about 6.40 - 7 p.m. on Tuedday, May 17th. TI brought away 
the container, still in its corrugated-cardboard carton, marked P underneath. 
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F. 25 Ce. 
Housewife, works some mornings hel 
of bedsitters in which she lives. 


in the block | 
to be an air 


nousekeever 
S stucying 


ety 
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cra desiyner, working part time as coffee bar assistant. Jl child 
ed 2 onths. Lives in a large bedsitter, adequately furnished and : 
kept brights vy odd bits and pieces of pottery, original drawings etc. 
The room hes a hand basin in which all washing is done, and a sas Tring | 
| 
by the hearth on which all cooking is done. She shares the bathroom | 
and lavatory with other poeple on the ground floor. 5S. is a Danish 
girl, living in London for past 4 years; her husband is from Persia. 
General Impression. 
Pleasant, young woman, with heavy Danish accent. Very neat and tidy 
and seems well organized while maintaining a casual attitude to her 
bedsitter and to her child. Jot anxious or tense, though at times 
felt pressed for the right word. Interested in the interviéw, and 
co-operated Tuily. 
inv: }, re. where the bottle was kept and ho uch used. 
De It's under the basin, and it's over half used. 
inv: ie about vest use foun rOr Nee 
, I've been using it for the basin. I've washed all the walls 
and around the windows and e woodwork with it wnaen 1 spring- 
cleaned. JI found it very strong on the hands. They got very 
sore it was so strons. I went out and bought some rubber 
cloves to wear. 
Inv And the vest use? 
Be For the basin. (P. ho Oe out usine it?) l squeeze a 
little into the basin, I leave it a little w ile and then l 
rub it with a cloth. (P. what then) [hen 1 turn the water 
on, let it run and rinse it with the cloth. 
Inv: inat dic you usually use r ¢ Dasin. 
ell, IL-use Vim - it's the same that the housekseper uses in 
the bathroom. 1 think it looks very good the basin with this.e. 
I don't complain.. (In what way does it look so gvod): This one 
Ll think gives a better shine, at least on the basin, not on the 
jooden taings. But nothins 1 know sives a ood shine on the 
oden taings. 
Details from discussion on week's activities. 
Inv: 3 ree how usem new product each time it was mentioned. 
Se lionday — basin -— I've been usinz it for the basin all the time 
the way I told you before — squeeze a few _rops in, let it 
stand and rub it. Then rinse with tav turned on. 
paucepans —- lt was very good inside and out. I usually do 
saucevans with Vim once or twice a week, otherwise just wit! 
Daz when 1 wash dishes. I squeezed it in, a few drops, and tien 
1 scrubbed inside and out with a nylon scrubber and rinsed it 
out afterwards under the tav. 
luesday. I wash the daby's clothes every morming and again 
sometimes at night. In the afternoon I always dust in here and 
use the hoover. No cleaning in afternnon as my husband is home 
and we want out with the baby. 
(P. re. use of new eproduct) Il must have used it that day. I 


‘rT 


probably washed out the bas 
my work in the mormins and 
usually wash it out with Vi 
have to use it for everythi 
housekeeper leaves a contai 
4e@ use the bathtub we use t 
tryins t Ligui out 
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in at l  - waen I'm finished all 
usually again in the evening I 

ve have only this one basin and I 
nz. (Probe re. bath tub) The 
ner of Vim in the bathroom. After 
he Vim. I was thinking today of 
didn't. 
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I always use it with rubber goves (i.e. n.p.) because my 

hands got sore after tried it the first time, and so lI use 

it with cloves. Yesterday, my sloves tore and so 1 thoucht 

L would try without. liy hands are not sore now. liaybe 1 used 

too much to begin. 

wednesday. Tiles around the hearth — 1 washed them down with 
damp rag and a little Daz. I think now, I must have done 

it when 1 washed the dishes. 

Hearth—- 1 always do the hearth — mostly every other day. 

(Note - this information came up after week's activities were 

recounted). Since I have the n.p. I used it. (FP) I put 

the liquid, a few squeezes in the basin, poured in hot water, 

lathered it, take the cloth very vet and washed over the hearth. 

(Painted concrete or stone) Then ran the water out of the 

basin, ran in hot inages and wi 


_ a “4. ~y °* + 4. * . ") oY 4.7. 
; ed it over with a clean cloth. 
, 9 ,. my! i |  —m 
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put the Vim down on the fireplace 
and scrub it with a cloth. think I should try that with the 
new liquid, cause I find it is so better direct on the bsin. 
thursday - everything is so confusins. In my mormings | always 
do the same thinss, and 1 do them all torether. After tea, 
lL wake and feed and chanre the baby, and tien soak her navpies 
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oes on all together. UJhat ofternoon lL vent shopping. 2 was 
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thinkins all day how to use this vroduct. In evenins I put bab: 


to bed, and was havin>s coffee and reading tne vaper. Then 1 
decided suddently to tidy my drawers. #hen finished 1 still 
vasn't tired, so Il decided right a night o'clock to ny 
sprins cleanins. Il thought it would be nice to set it done 
before Laster. Decided first to try 1t out on the wails, 
around the ede of floor (skirting boards) and WINGOWS » 1 

tink now I did windows first (frames). For all I did the same 
thing. Il used quite a bit —- 3 to 4 squeezes in the basin and 
then run in hot water. Used too much I am afraid, that's why 

Il had sore hands. I put a cloth in the water and soaped it in 
the walls and all the wooden tbuines.e. J also do the same with 
the doors. Then 1 rinse off with a clean cloth. 

Mantlepiece (painted marble) The only place I »vt it direct 

was the mantlepiece (Tell me more about that?) I don't know why 
1 did it. I just like outting on things direct. Same when l 
wash clothes. I sometimes put on the Daz dry onto the clothes. 
lt's probably no good for clothes, may be tco strons. But I 

vut a few drovs on the mantleviece and thascrubdoed well with 

a damp cloth. 

what do you usually use for doin: the woodwork and mantle»niece. 
lL use soapy water, made with Daz, and a cloth like I did with 
the product. 

Pirday. ‘ie were out Friday llth. I didn't use the new vroduct 
at all, just washed out the basin with plain water. 

vaturday —- Aside from the eee lt used it to wash down the 
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bad's cot (painted wood) The same way that I did for the 
walls and other woodwork. Oh yes, now I remember, I also use 


it to-cléan:iout the plactic, no what you call, the volythene 
bucket. Jl squeezed it right inside put a teacup of water in it, 
and then rubbed it around with a cloth. It was not much rubbing, 
very good, got all the dirt off. I usually wash it once a week, 
with Daz or with Vim if very bad. The same way as 1 use this 
new product. (What else did you do?) Then I tivped it out 

and rinsed it and wiped with a dry cloth. On the cot txough, 
it's rather dull though -— on allthe woodwork it's rather dull, 

it doesn't give a shine. But I don't know what can give a shine. 
I never find anything gives a shine. I suppose I can't have 

a shine.... 

(Nothing new on Sunday) 

Monday - Kettle -— Oh yes, I thought I wouid try it on the kettle. 
i did try the saucepans and it came out nice. I never do the 
kettle and when I did my husband says it l@oks so nice, why I 


Ne eee er ee HR Oa Nt re eee 


_¥ 
ek ess 
SAREE Oe 


inv. 


inv. 


3. 


don't do it more often. (P. how used) I put some direct on the clothgs 
dry cloth, and then I washed the kettle all around, and then cleaned the 
cloth and rubbed it over with a clean damp clotn. It worked very good. 
(P. what used before?) Only used Daz in water before that. This 

took off all the dark marks around the edye. (aluminium kettle) 

». On household cleaning oroducts in the house, and where kept and 

that used for. 

All my things are kept in cupboard under the basin. Now let me see... 
(Goes over and looks in cupboard) 

I have Daz, I use it for washing clothes, dishes, woodwork and things 
like Dreft, for the baby's woolies, and my sweater. I used to usé 

Daz but my sirl friend thought I was silly. Vim — there's none left 
now, and I often use the Vim in the bathroom, for basin and for cleaning 
Saucepanse 

Silvo = it's empty now, but for the silver. Also sometimes I have 
Lavenda furniture polish. have to buy some more. 

(S. also looks at the hearth to see if there is anything there). 


L? 
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I would do it if I find it wasn't bad for my hands. SBecause the 
first time I used it I got sore ands, tien I wore ruober sloves most 
of tne time. 

+e ree best and worst voints. 

T+ 


It's best for the basin. 

Vorse for the wood, it doesn't give a nice sine. 

4o Ye. making it easier, pls to use. 

if it were senile you know what, 1 would put something in it to 
ive it a nicer smell. I1% may not be possible. Some people may like 

the smell (P. re. what smell is like) too stron for me, a litile hard, 

how do you say, harsh. 

ae ree whether the week she des ypoical or not. 

sees 1 usually do everything ; say, except the sprin. cleaning. 

Actually on Monday and riday clive the room a good cle aning over, 

a Monday like the woodwork and tuinzss like that....l have no 

special time vo so to the laundrette for my sheets and towels. I 

so any day 1 feel like it, thoug: I see British women always have one 

special day. Jl always wash the baby's clothes once 2 day and sometimes 
at night too. 


impression of use of vroduct. 


Mainly used as a scourer, and discovered new use for kettle. She usually 


used Vim for the saugepans when they needed scourin:, but never tried it 
on the kettle. Also used for woodwork and sprins cleanin, 9. seems 

to enjoy keepins her bedsitter clean and has evolved a weutine for 
seneral cleaning wile at the same time not siving the impression of a 
compulsive house cleaner. She takes things easily and reacts naturally 
and with freedom, as could be seen in her reaction to the child, 

who though present during interview, did not take up her attention. 


Test Product Interview. 


Husband — ‘electrical engineer' - this descritved as a fitter's job. 


makes conveyors. 
2 cirls aged 3 and 6. 


F, 27 = 
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He 


2 bedroomed council flat with a larse living room, a kitchen, a bathroom 
and lavatory seperate. Just moved in from slum area two weeks ago. 
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Monday. fo45 Dele washing up just to try 1t out. Neve (Omo ) 
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1-30 


morning’. 
evenings 
9.00 
| noon. 


floor 


7 ’ ae ee pe aE ae 
Bathroom and toilet floor (concrete) 


chen and bathroom sinks - 
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tub. NeDe (Ajax) 

dJashed up dinner txrings Omo 

Boiled and coloured washing ' 

Washed up tea trines “5 

Later on washed up husbands 

dinner. é 

vashing up " 

washing up T 

Washins up t, 

Washing up. . 


riday. Cleaned kitchen 

contd. 

Naturday. Morning. fusband did all 
He didn't use the 
thinks. 

Afternoon. Washed up dinner 
5.00 lashed up tea t 
Evenins. iusband washed 
punday. hiomin;s. | 
Afternoon 
onday — Nothins 
ornin, 
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Inv: 


Inv: 
Se 


Probe again on possible further uses. 

1 haven't used it for anythins else at all. 

Could we go over some of the things you've used it for and see 

how it compares with what you used before the n.p. 

On the floors (concrete) it was just the same as Omo, not any better, 
not any worse. 

Sink = it was all right, but 1 prefer Ajax....1 just prefer it, 

1 do not know whether it brings it up better....it's just that 


you don't have to use so much with Ajax. dhen it's in a liquid 
you seem to use more. wnen you use Ajax, you sprinkle it all 


over kk and that's it. But you have to keep squeezing it with 

that liquid stuff -— have to squeeze it all around and more comes out. 
lt seems less economical. After 1 squeezed it, 1 wiped it down 
with a cloth and then 1 save it a good rubbings, 1 rinsed it down 
(PB Turn the tap on and used the cloth to wipe it around...oh, 

I must have wiped down the taps at the same time. 

ge re. all cleanings products in house and where kept. 


All on the shelves in the mitcnen over the sink. 
Omo — its good for washing Tloors, dishes, clothes. 


Ajex - mainly for sinks and bath. Yfots and pans 1f anything 
boils over or gets burns like that. 
Now durins tiis last week, what did you use for the pots and vans? 
Il had a ot scourer and 1 suopose i must have used the Omo in my 
dishwater. JI just used this liquid the first day when it was in my 
washinzs water, but not on its own. Sometimes I use ary Omo if the 
pots are badly scorched, put it on the burns and then scrubd over with 
the pot scourer. But I prefer Ajax when 1 have it. Omo doesn't 
work as well as Ajax. I never tried this liquid on the pots that 
way. 

s there anywhere else where you keep cleaning products. 
There's a cupboard in the hali where I Beep a broom, dustpan, 
brush, my polish and polishing rag, the carpet sweeper and polisher. 
I keep Lifequard in the cupboard in the kitchen. (Anything else 
there?) A bottle of bleach. I use it in the toilet at night. 
sometimes I use it in the bathtubd when it's badly stained. 
Did you use the bleach at all this week. 
I can't rememver when but I did »vut it down the toilet, usually 
every other night. Ilt's -ood for the stains. 
Did you use the new product for the toilet at all? 
No, never. 
ee re. whether S. would buy n.»o. if it were available. 
No, not really, I didn't find it economical. I had to use 
quite a bit to set a good lather. 
@. re. good and bad points. 
lti's all right for cleaning concrete floors and for bvaths and sinks, 
But 1'd rather use Ajax for baths etc. I don't like the smell, 

it's like a disinfectant. And I had to use too much. 

ihether what we talked about in her day to day jobs was resular. 
Aoreed that she does more or less the same every day. 


impression of reaction to Product. 


Although tried it as a scourer, she didn't really accept it as such. 
iain use was for hard work — scrubbing concrete floors. Used a lot, 
nixed with water, and exoeeted if it was mixed with water that there 


would be a good lather. 


Recall Interview on Benson's Product Test. 


F, 25 AB 


, = i . . 1 
Housewife; Husband a stockbroker. 3 children aged - 1, 3 and 6%. 
Occupies three floors of a large house, which includes 4 bedrooms, 

kitchen, a bathroom-lavatory; living room/dining room combined. 


General Impression. The interview took place in a large sitting room 
rather sparsely decorated, with the three children playing about very 
noisily on the floor. The subject kept interrupting the interview to look 
after the children. A youns looking, casually dressed woman, impatient 
with the situation and relatively disinterested in the procedure. Refused 
to discuss in any detail her days work or the various times with which:she 
cleaned with the product. The inv. had to continually probe and go back, 


and this interview suggests the necessity of going back over each day and 
211 cleaning overations witn the subject several times if necessary to get 
the information reguired. 


Cleanins situations. 


Day. Time. Occasion. Product used and 
recular product 
if new one used. 


Monday. 2. 30—3 Cleaned kitchen sink * n.ep. (Vim or Ajax). 
630 Cleaned bath after bathing " " " 


children also during that after 
noon tried tne prod. out on paint- 


_— 


work and tiles around the hearth. ” ' m 
luesday S alle Kitchen sink — wiped over table 
tops paintwork and fridge top. . " . 
No cleanings in the afternoon. 
Ba Washed the bathtub. " " " 
iednesday o-9 Vashed kitchen sink, wiped table tops, " it " 
washed and scoured burnt frying pan. . (Brillo) 
9 30 washed bathtub " (Vim or Ajax) 
Thursday. 69 Sink washed out, wiped over table tops " " 
2230 lashed out the sink Nothing -— just water. 


Nothing in the aftermoon or evening. 


Friday. ee, Jashed sink nep. (Vim or Ajax) 
scoured frying pan " \Brillo) 
Out rest of the day. 
Evenings washed out bathtub and sinks " (Vim or Ajax) 
Saturday. 9 Washed out sink in kitchen “ " ” 
Scoured frvings pan. ” (Brillo) 
ivening washed out bath and bathroom 
sink " (Ajax) 
Sunday. 9 Sink and frying van as above 


Mvenings — bath as above. 
Monday. As previous Tuesday. 


Note: Housewife has charwoman coming in twice a week. She sometimes doesn't 
know what she uses to do the floors and woodwork but didn't give her the new 
product to try as she lets her get on with her work without interferring 

She herself does no housework in the afternoons, and very little in the day- 
time. She does wash the sink out after lunch each day and wipes over the 
table tops, but this is just with warm water. 


* n.p. —- New Product. 
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Vain points of interview with F. 26 AB. 


Inv: 
Se 


inv: 
Se 


Q. re where the bottle is now kept. 

In the kitchen by the sink where 1 keep Ajax and Vim and all my 
washing powders. 

Q- re vest use found for the product. 

Sinks and vath - cleaning and bleaching them, and the frying pan which 
was particularly dirty --it had lots of stains. 

(P. very best) 

Sink and bath — any sort of white enamel or porcelain. 
up very clean. In point of fact lu 

it cleaner and quicke? too. 

ae re how went about using it. 

Il put a bit of it on a damp cloth and used it that way for the sink - 
rubbing around and then rinsing off. I1 put it dbrectly onto the 
bath itself and scrubdbded around with the bath brush. 
How come came to use it for this purvose. 

The smell, it smelled strong ....1 don't know why. 
of the strong smell. I1t may be the smell of the old Vim or Ajax, 
before they vut the new smell in (Anything else?) Wo, I just went 
around and tried it. 

ai re difference between this and old product — Ajax. 

It's quicker, it works quicke?, you don't have to scrub xXxkexatyax. 

so hard. It's a quick efficient thing. But it doesn't have the -leam 
like Ajax. It needs a damp cloth afterwards to take the dullness off, 
if used on table tops and the fridge and tunings like that. 
jhen you use Vim, sow do you use that? 

The same way, some on a damp cloth but I don't use a damp 
take the dullness away afterwards. 


lt brings it 
se it instead of Ajax. It gets 


Perhaps because 


cloth to 


Question on the week's activities. 


Outline on the pa’e l. 


Here, just probes re. usage and method and any other 


additional information which came up. 


De 


Inv: 


Mionday . 


Tuesday. 


I've used it for thepots and pans, the baths and sinks, the table 
tops, the paintwork in places where it was dirty, the hearth, i.e. 
the tiles. It's the same every day I won't go into detail. 
Persuades 5S. to go into some detail but sets a very brief and un- 
elaborated report of days work. 


Ll immediately tried it out on all the things I've used it on, 
except the oots and pans and I haven't used it for anything else 
since. 

Every other day I use it on table tops and the paintwork apound 
the doors where the childrens! dirty fingers get at them. 

It appeared to get the dirt off, but 1 don't like to use it 
because I don't know what's in it and I don't want to take the 
paint work off as well. | 


VYednesday. I used it on a scorched frying pan, because it's a strons product 
y ae ? 


After tais point there was very little detail siven. 


Il found it hes a very coarse sometiing or other in it. 
squirted directly on the frying pan. 


I just 


Notes on Pare 1 cover 


the information gained. 


Inv: 


Inv. 


After completing the week, tried to narrow down the method of usage 
of the product on the various things w ich she used it. 

Sink - I put a squirt in the sink, I use a Wettex cloth (sponge like 
cloth) and a little water, and rub around. Then rinse it out well 
because it smears. It doesn't have that nice gbheam. 

Qe re. usage of Vim. 

it works better than Vim or Ajax because it takes the stains off better. 
Did you always use it that way for sink or did you try other ways. 
I've always used it the same way for everythings. I don't bother 
experimenting with this sort of thing (disdainfuily) 

Bath — the same way. I put a squirt in the middle of the bath, 

quite a good sized squirt. I then scrub around with the bath brush . 


ae te 


Se I use a very big squirt, but then I tend to be overheavy with such things - 
heavy handed with such squirty bottles like Squeezy, so 1 set through 


them very quickly. It may not have left such a smear if I hand't 
used so much. 


=> 


le 


Pans - I put ea spirt in the saucepan, dry and then I use this special 
pa 


cloth, not steel wool, but scratchy and rub in direct on the 
It takes off the burms and scorch marks. 

Yoodwork - I put a little on a doth and then rub at the dirt. Il 
rinse it off afterwards with a damp cloth — it needs rinsing be- 
cause its smeary. 

Table toves, fridge top — I squirt it on the tops directly. Then 
I wive it over the rinse with a — cloth and cold water. It's 
takin: the place of Vim and Ajax 


inv: ae whether days work described in the above, is a general pattem 
or whether it varies. 

De Yes, that's my usual routine, everyday. I have a woman who comes 
in twice a week who does the heavy wor and 1 let her sot on with 
it. She knows what to do. 

inv: Did sne come in tniis week. 

D : She care in tuesday only as sne wai going away for Haster. She 


did the stairs and the floors (painted woodwerk) with a wet cloth 
and warm water and Tide for the stairs. I1 don't know what she does 
for the floors.....1 would u | is (n.p.) for the floors and 
stairs if I knew what it could do, if it waren '* too »owerful and 
wouldn't take off th rk - (Probe for ‘Anything ‘else?') 


Cu CD 


S it 
Not tforwahsing up. I think its too strong. hn 1 don't like 
the stlell -— its too strong for wasnaing up. Also this grey look 
rather. (PB) I can't think what it reminds me of. It looks much 
more like Vim and Ajax and I wouldn't think of usins them for 
ashing up. 
Inv: ight it have anythins else that makes you feel that way? 
> The texture of course, sTitty, coarse — like powder. 
Inv: }. ON what different products subject has in the house for cleaning 


De ee ~- washings up. 
Daz - for washing clothes. 
Tide -— for washings clothes and stairs and tzings like that. 
Vim or Ajax -— for sinks, porcelain, table tops, tiles. 
Brillo —- for »sots and vans. 
poda - the sink, 1 occasionally -ut that-down the drain in the wash 
basin too. To keed Grains clear. 
Ntergene — my husband uses that for was.ing shirts. 
Detol — that soes in the nan»vy vail with cold water. 
They are all kept by the sink on a shelf. 

inv: Is there anywhere else where you keeo cleanins croducts 

D There's a cuvbdoard in the kitchen for Silvo and Brasso and Srillo. 
For the silver and the ots and pans. I galso keep the dusters 
there and the ~olish, Mansion Furniture polish. Harpic too - I 
keep that by the lavatory - for putting down the bowl. (Probe 
way not used n.v.) Harpic is most efficient and it disinfects 
too. 

‘ 


inv: 


Qe whether subject would consider urchasing n.p. if it were on 
market. 

Yes, 1 think I probably would. Especially if they fput it ina 

gay coloured bottle with lots of instructions on it. I go for 
these Squeezy tyve polythene bottles, I always fall for tuem. IF 
1t caught my eye 1 should certainly buy it, especially if they said 


what 1t could be used for an how. I would use it for all the things 


Ll mentioned. 

2e ree best use and worst use. 

Li's better for the sink and beth. Worst for the lavatory and 
washing clothes I siould think. (P) I haven't tried it for those 
things though. Mindyou if they told me I could, I would use it 
for that. 


GE Ear er 


Inv: 
FP 


Best points. 

It sets the stains off quickly. Il would say it was a g0o0d 

It seems to me that if you have a stained bath or sink, it sets it 

off, but you have to give it a good rinse down. 1 think it's 
th a 


you use less with shake of Vim, and then correspondingly 
J : nter and effort to rinse it down. Ihe worst point 
is that it strikes me as beings a coarse cleaner, it has the coarse 
feel..eelL'm not madly keen on the smell. squeezy has a pleasant 
smell, this hasn't but not that it matters in the lons run as long 
as it does it's job. 


Anythins you might do to make it easier to use, more »leasant or 
satist CVvOLDY « 

Ll like it in this kind of container. Il like it to sourt...vrefer 
it to powder. Dry vowder flies around, 1% micht cet in your t2roat 
This svurty stuff doesn't. 

( eesant ) They micht omet to the smeli. Certainly I'd 


to have 
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nmaatan +) aatk nn, talkines the vlac £ 74, 
treated the test product as a scourer, taking the place of Vim 
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Memo. from M.R. re MRS. SELIGSON, 5 CHILDWALT, ABBEY ROAD, LIVERPOOL. | 
| 


i “telephoned Mrs. Seligson on Mondayto confirm the appointment at 11 a.m. 
on Wedneddav. She mid "Yes, that was alright"; but when I asked ifxishe would 
have a little time to spare she demurred, asking how much time, I said probably 
not more than half-an-hour, though the time varied with peovle's experience of ~ 
the product and that the interview was usually an interesting one, She said 
hald an hour was impossible at that time. I said I could call at her convemience, 
but though we discussed several other times none was suitable to herg and when 
T asked her to name,.a time suitable to her she said "Oh, alright. Leave it at 
11 on Wednesday". I said "are vou sure that will be convenient?" and she replied 
that in any case ahe had handed the thing over to her cleaner who came each day, 
and that the cleaner would be there at 11 on Wedneddag. 


When I arrived on time, it was a few moments before the door was opened 
by Mrs. Seligson, who then asked me into the hall but said at once "JT can't 
possibly give you half-an-hour. I've sot friends coming in very soon from the 
theatre. They've just rmng un. We're in that line, you know." I again 
suesested that she might prefer to arrange another appointment, but she said, 

"No, no. I shan't have any more time, I can give you a few seconds now, no more", 
Surely it can&tt possibly take long just to tell vou about it." I thought it wise 
to start and hope for the best. I had not been abked to sit¢down, (though T stood 
next to a chair) and papers were not aasy to cone with, but I got the few details 
recorded on the attached sheets, and then her friend arrived, I continued for 

a few seconds and then Mrs. Seligson firmly said,"Well, you will excuse me now", 
and ushered her friend into an adjoinins room, I akked her permission to see her 
cleaner for a moment or two, to make,separate arrangements to talk to her, but 

Mrs. Seligson said that she paid the cleaner 5/- ang hour and that the work had 

to be done in that time. I suggested that I might see the cleaner in her own 
time, at her own home, and comppnsate her, but Mrs. Beligson made a lot of 
objection to this and finally said she did not wish me to see the cleaner. She 
finally said thst hers was really the wrong type of house for a cleaning-vroduct of 
that tvpe - that it was obviously for rough work such as tiled floors, and that she 
had only polished floors, parquet and carvets in her house, even in the kitchen 

and bathroom. T had to leave it at that. 


Mrs. Seligson was not uncivil, but was determined not to spend much 
time on the interview. Such comments as I have recorded were the results of 
two or three auestions in each case, which were at first askwdred so briefly 
and senerally as to be uséless. 
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SECTION , Record here letter written on bottom of conatIner me 


Amount of n.p lefts: “BOT RYRe RT URE RE AM 
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Other comments (specify) 


a) Where product kept, (specify He b) IF NOT ALWAYS KEPT THERE: Where usually kept: 
Y we 


2. BEST USE: 
a) Nbject cleaned Materlal of object, 


Nene ee used, (RECORD VERBATIM FOR EACH USE: 


b)IF NOT ALWAYS USED IN THIS METHOD c).Product normally used for 
: Record In detail] what other wa these jobs before trying n.p. 
ee | Pe me 2 * — y * ying n.p 


st OO Yeas — : ae, 


See Ang prin 


SECTION #]. 


5. Friends or relations who saw new product. 


| Comments made, 


IF USED: On what used: 


SECTION III 
|. Cleaning products In house, 


di. 
Mes Usr~ 


Where kept, 


—_—- Oe 2 aE Feet Em am a —_— «- 


Whatused for, 


SECTION IV, 


1. Would buy product If on market now......8 
Would not buy product If on market now,.A 


a) IF WOULD BUY, WOULD USE FOR: 


b).Would use Instead of some other cleaning product (specify what). 


Would use as well as some other cleaning product (specify what) 


3, Worst points 


4, Changes suggested, 


SECTION IV (cont inued) 


Se 


Name for the new product - I.e type of cleaner It might be called. 


Ptowwee, HOAW.,, 


6. Any other comments about new product: 
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7. Any comments on cap or conatiner: 


RECORD ANY NAMES BY WHICH THE INFORMANT MAY HAVE REFERRED TO N.P DURING THE INTERVIEW, 


a —— -_ 


Type of rooms (I,e ee and where situated, 
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Type of dwelling: | No. rooms Family composition: 
No. female chlluren under 16 (with ages)... ccscecsccccececcocvecs 


re | 
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| | No, male adults 6 and Ca «4 6 © OS 6b OOS oe 6 be Obes teckémes cess 
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—_— 


~ ae 7 : 7 P 
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DAY TIMETAGLE OF CLEANING OPERATION, 


RECORD PRODUCT 
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Other comments (specify) 
a) Where product kept. (speclfy detalls) 


b) IF NOT ALWAYS KEPT THERE: Where usually kept: 


ge a 


BEST USE: 
a) Object cleaned Materlal of object, 


Huw new produet used, (RECORD VERBATIM FOR EACH USE: 


b)IF NOT ALWAYS USED_IN THIS METHOD 
Record In detail what other way 


n.p used, 


c).Product normally used for 


these jobs before trying n.p. 
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SECTION #3. 
} 


5. Friends or relations who saw new product. 


Comments made. 


LF USED: On what used: 


SECTION II] 
1. Cleaning products In house, 


Where kept. 


Whatused for, 


a _ a ii 


SECTION IV, 
1, Would buy product If on market now......8 
Would not buy product If on market now,.A 


a) IF WOULD BUY, WOULD USE FOR: 


b).Would use Instead of some other cleaning product (specify what). 


Would use as well as some other cleaning product (specify what) 


2, Best points 


3, Worst points 


4, Changes suggested, 
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SECTION IV (continued) 


~ | 
Name for the new product - I.e type of cleaner It might be called, 


56. Any other comments about new product: 


7. Any comments on cap or conatiners: 


RECORD ANY NAMES BY WHICH THE INFORMANT MAY HAVE REFERRED TO N.P DURING THE INTERVIEW, 
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Type of dwelling: | No, rooms Type of rooms (1,e bedroom/sittIng room/Bath/etc, and where situated, | Family composition: 
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Occupation of Informant: Occupation of Name and Address of Informant: Area Meme: No. | Inv.No, 
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2. BEST USE: 
a) Object cleaned Materlal of object, 


How new produet used. (RECORD VERBATIM  . FOR EACH USE: 
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: Record In detail what other way 
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c).Product normally used for 
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Other comments (specify) 
a) Where product kept, (spec!fy detalls) 
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2. SEST USE: 


a) Object cleaned Materlal of object, 


Hew new produet used, (RECORD VERBATIM FOR EACH USE: 


b){F NOT ALWAYS USED IN THIS METHOD 


c).Product normally used for 


Record In detail what other way these jobs before trying n.p. 
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1S, Friends or relations who saw new product. Comments made, IF USED: On what used: 
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ry Cleaning products In house, Where kept, 
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3, Worst points 4, Changes suggested, 
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Would use as well as some other cleaning product (specify what) 
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SECTION IV (continued) 
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Name for the new product - I.e type of cleaner It might be called, 
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6. Any other comments about new product: 
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7. Any comments on cap or conatiner: 
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RECORD ANY NAMES BY WHICH THE INFORMANT MAY HAVE REFERRED TO N.P DURING THE INTERVIEW, 
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Kitchen. 


Swilling out sink after washing up. 
Cleaning the draining board. 


Washing the 


Sink taps. 


Taking stains off sink and other cnamols and porcolains. 
Washing badly staincd »sots and ans. 
Wiping ovor the table tops - wooden, formica, cnamcol, painted wood. 


Wiping 


the top of the cooker and fridge. 


‘ 
Wiping the inside of the oven, cleaning off stains in the ovon. 


Wipins down 
Wiping down 
Washing the 
Wiping down 
Wiping down 
Wiping down 
Washing the 


the woodwork - cupboards. cabincts. 

the skirtinz boards, window lodses, frames otc. 
kitchon walls. 

the boiler, metal. 

the «rates. 

any tiling in the kitchon. 

floors = check for lino, wood, concrote, marlsoy tiles 


and any other. 
Washing or wipins any furniture. 
Washing insids cupboards, check if -yooden, plastic shelving. 
Washing windows or any other glass or mirrors. 
Cleaning any othor appliances like celsctric kettlo, toaster otc. 
Cleaning out buckets, dust bins - mcotal, tolythone. 
Washing any other utensils, cookins ones not mentioned abovo. 


Bathroon. 


Washing out 
Washinz the 
Washing tho 


the bath tub aftor use ctc. 
sink and tilos and any other porcelain. 
surrounds of ths bath tub, check whether wood, painted, 


tiles, plastic. 
Washing the cabinet, check what made of. 
Washing over, wiping over the floors — check what made of - lino, tilos, 
concrete, wood. 
Washing the lavatory bowl, clcaninz out the inside of tho lavatory bowl. 
Washing or wiping down the woodwork, including skirting boards, frames. 
Washing the walls - what sort, vainted, walloaper otc. 
Washins tho taps of the sinks and baths. 


Rest of House. 


Cleaning tiles around the hearth. 

Washins: woocWwark, including doors, skirting boards, frames of windows. 
Washinz floors (type, lino, morlsy tile, wooden etc.) 
Cleaning mirrors, windows and othcr glasswork. 
Cleaning furnituro - wooden etc, 

Washins stairs — wooden, sainted or not. 

Cleaning pelmots and other fittings. 

Cleaning appliances used about the house. 

Vashing finger plates around light switch. 

Washing door knobs — porcelain, brass etc. 

Washing Mentlopisces - painted. wooden, marble. 
Cleaning 2rates -— brick, motal. 

Cleaning exterior woodwork including doors etc. 
Washing stairs — concretc wood etc. 

Cleaning pathway leading to the house. 

Cleaning the car. 
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Semple EK. 


Rest Usee — Nothed of Use Qe2le) ont (ce) 
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Se” | £e 
run out - washed all over with more hot 
squeesed cleth Gry - rubbed Gry. (Vin) 


Eppectod tard inte tetiot - Pinsed - Finahod agin a» 18 Left sotinuat 


ed three times inte bowl - ran het water on it - put dishes in - ] 
dishes out - dried with cloth. (Persil) 


 bucke of het water - wiped with cloth - dried with sane 
(Seap powder) 
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refer to trend(s) normally used). 


(soap) 


rubbed over flecer. 
Cor. Ne mothed described. 


PP OTEE . ckot of hot water < squecsed cloth out in water < 


- (ttrre or Vin) 
2 squeeses water <« cleth in water <- 
eS a a ae “turee er Via) 


squeese on cleth <- rubbed < no water. 


eleth - rubbed ~ rubded with chamois leather. 
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water ~ used yellow duster ~ rinsed with sane 


at a tine - wiped it. (One) 


~ 
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(Flash) 


without rinsing. (Dex, Ono, Surf, ete.) 


in bucket of water <- Gipped in cloth « wiped fairly hard - 
eni clean water to rinse. 


cloth 
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Bost Uses - Method of Use 9.2(a) and (co) 


Semple _¥. 
(Products in brackets after description of nethod of use refer 
te brand(s) nermally used). 


Feet eareeD ved bath all over - turned taps on and swilled 


off. (Vim or Ajax) 


- squeesed on 2D COR ~ wanes GA omy « eatnek: Sp 
polished off. (Vim) 


it dried - 


ee, wieth - rubbed oll owr - ~ rubbed carefully whegp water 


stained bath ~ rubbed taps and plug-hole (silver chrome) - put plug in 
and let in water - swished round ~ let it out. (Ajax or Vin). 


——ee washed paint again ~- went over with dry cloth. 
Flash 


ins atin cot tanith dail squirt liquid on floor 
washed off with cleth —- rinse cloth out in same water - rinsed fleer to 


renove white filz. 


Cooker top (enamel) j# No details of method. (Flash) 


squeeses - wipe over grate - turn cloth 
lair Gk tek cet @ Saas tesa tae tat cen, (Ajax) 


) eee (Teepol or Tide) 
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“itohen wa ile Squeesed 1 good squirt inte clean water - 

Ritenen fliecor (tile made a lather ~- wiped over with cleth ~- 
wrung cloth out dry ~- rinsed with clean 

water - for marks squeezed on liquid neat - rinsed. (Surf, Tide or Ajax) 


cooker to ao wet cloth ~ rubbed ~ rinsed with clean cloth. (Ajax) 


Squeesed straight fron 
container as for Ajax 
or Vim — rubbed round 
with cloth = rinsed away with warm water. (Ajax for sink, bath and basin, 
Chemico for table and refrigerator). 
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Table and refri is 3S r te J | (yitreou 


EE a 
not rinse. (Flash) 


— ware water « used suabs « left without 
Handy Andy). 


See AN I soca ever - turned cloth end wiped over 


again. (Ajax) 
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fede P, = Best leen Method ef tee 98/0) ant (s) 


(Products in brackets after description of method of use refer 
te brani(s) normally used). 


ete, uct water - danp cloth vith Paisy 


on ~ put eloth in water ~- rubbed paintwork - rinsed off. 
Soap and water). 


Pasey 


PE nn. wetten of wath « ties Oe ee es + ee 


Window frames. No details of method. (Oxydcl) 
fpatel salle 23 Esa 
ens ae 


ye = polished with cloth (wash leather and main water) 


ie crits nis tin x aint ne (Ajax or Vin) 
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in betten of bowl ~ rum het water on tep - 
shake up water - put dishes in. (Any soap powder) | 


= with demp cloth - rinsed with het water - allowed 
te drain. (Ajax) 


mew, gnall polythene bucket ef water - used mop ~ for really 
: it direct on mop and rubbed straight on - wiped with 


Reasons for not using new product for certain purposes. (Products 
in brackets refer to brand used instead for each purpose) 


1. Sink Wouldn't be suitable (Vim) & 
Taps Didn't think of it (Vim) 
Pang ‘Too highly perfumed (special pad) 
Stove top Didn't think of it (Vim) | 

Stone fire place Didn't want to risk spoiling it. (soap 4 water) 

Wooden furniture Didn't think it suitable (polish) 
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da 
2. Inside of even Because I dike emell (Vim) 
Car body & chrome Thought it would soratch surface. 
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Pathway Thought it would be wasteful (water) 


5. Woodwork doors Because it dulls - does not bring up gloss (Flash) 
Dishes Wouldn't advise it - smell might linger on dishes ~ though I 
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quite like smell (Persil) 
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Inside of pang On account of disinfectant amell (steel wol) 
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tte ves 


ay @ ‘ 
7. Zeshine-up ee een <t, (Squeezy) 

Tap (chrome) Started to use it - hed second thoughts - thought it was : 
too gritty(?) and might scratch (soap 4 water) 
Formica table top Not supposed to use anything gritty(?) (Hendy Andy) 
Mizrers Didn't occur to me (Windolene) 
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8. Zapp (sink) Use washing up water (Squeesy) 
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Sink Use dish water (Persil) 

Baby's bath Not really dirty (Persil) 

Bath Not dirty (Ajax) 

Pistes Tried product, but dubious because of smell (Persil) 


(2) 
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Lino 3 Thought it was gritty and might make it ai11 (detergent) 


Washing-up Because of smell (Surf) 
Hearth tiles Weren't dirty - didn't think they necd it (wiped with cloth) 
Tape & hendles Didn't think of using it (Ajax) 


Brass 4 Forgot all shout it. 


inside of oven Didn't know if I ought te - wasnt very dirty anyway. 


Paint on steizrg Dubious about it (Ajax) 
Refrigerster Nervous shout that (Quix) 


Polyving] tiles Nervous sbout using it (Quix) 
Wintows $= (sogpy water) 
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Weghine-up Didn't appeal because of carbolic smell ~ otherwise rather 
liked the hospital~jike amell (Fairy tiquid) 
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Clean 

Convenient te have liquid 

Kconeay 

Not bed on handa/doesn’t affect hands 
Snooth 

Pleasant to use 


Less mesay than powder 


Ne geod points 
Den*t know/ean’t think of any 
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Ae lLaked ameli 


B. Liaked amell but not for washing up or pets and pans. 


G. Disliked swell for washing up or pets and pans 
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he it bes fresh air spell. 
6. it*s got oe very mice antiseptic sacli . 


7+ It has a nice disinfectant enell. I think it is best for dishes 
and that ayself. 


8 frejen ped normally used for even and cooker - but you almays hed 
@ emell after « sith this you Gen*t got c scell. 


9% It was @ mice aenceii. 
li. Like clean encil, 
13. Leaves mice emeil like a disinfectant - fresh. 


Se 5 ee SS eS Seo 2 eae te Oke it 
the hospital. 


reninds me of something in 


le Beha Gee wwebostenal with it - like that delightful smell. 


i. < like to keep it in bathrecs: because of disinfectant anell <« it 
wakes it smell nice, Best point - the sucll, you can’t use it 
te de with food but it's lovely for upstairs. 


3. Ji dom*t Like the onell for pots and pene, 


5. It has a levely aueli, thought it hed a disinfectant aneli and it 
aight taste dishes. 


10. (Suggest) different auell, Didn't dislike it. If wed for dishes 
would not have liked smell. 


15. The amell is putting eff « people whe come in would think you'd been 
using « | - it is the sort of smell thet says “I"g killing 
gesua". For hespiteis and sard work « not for washing up. 

2. i didn’t like the sxcil. 

18, I don"t think ite arene is tec good. Like Decsen, 


Be ie 


casita 


for pans, 


suggest) 


ene for pans and cutlery and enether one with 


for rough work. 
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bebieus booause of strong swell. 
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anell) - « nice clean szell. 
a2. Ny lusbend caic “It auelis like « hospital" — he didm*t mind it 


iS. Hise faint sseil. 
Be i. Ji Jie the clean aeeli. it's rather tec highly perfumed for pans. 


Ae 6 1 like the opell of it. 


ll. Liked suell very ouch, 
15. Nise smell. 
Meo Liked amell of it — some sort of bicach. 
39. Snell quite pleseant = net toe seexted, 


de 2 Aide the ameli ~ the ciesn sacli, aexpept for washing up. 


7+ i20*s get @ hygienic smell. Not ued for washing up « i thought the 
axel] would keep on dishes. 


%. et being able to wash wp with it because of the saeli of pote, 
etherwise i like the suell, 


2. i Jeaves & very atrong saedl on the pots if you wash up with it. 
S&S. Heprid eneli, just like Carbolic, woulén’t like using in weshing up. 
32. Gdowr act goed for cocking ubensils, especially for pans. ‘Smeli teo 


ios, Suggest euell eae ewecter. Didu*t use 18 for inside of oven since 
enell was too anful 


38, The worst thing wes the odour, it wes too like 6 
antiseptic sacll. 3 had on idee thet thet edew would linger om 
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Always replaced cep 
Usually repleced cap 
Sometimes replaced cap 
Replaced cap but it came off 


Put it on but it semetines 
ceme off 


Cap kept coning off 


Hot asked/ne reply/don't know 


TOTAL - all respondents 
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8 grittiness 
Doesn’t bring dirt off like Flash 
Makes more effective in reneving dirt 
Stop it taking paint off 
Make less abrasive 
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Stays: round cap-and drops off 


Runs out in flakes,better to spurt 


it out 


Prevent cap from coming off 
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M-O 723 ) J We RING CODE LETTER FOR ALL THE DAYS ON WHICH FIZZY DRINKS 
Which of these drinks have you yourself had in the last maaietecaaiey ARE MENTIONED: 

seven days that is since last day, but not including A QOD Did you have any other fizzy drinks at all during that 

today? ®c D G Hy cay? | 

If B, C, D, or G, mentioned ask Q.1a. etc. tf 12 weite Ravens of lant 2a. ASK FOR EACH OCCASION UNLESS ALREADY 


If H mentioned, find out flavour and where drunk. CLEAR: IN Q.1 
If only A, E, F or H mentioned and not B, C, D or G You said you drank ...............0M ...............day. 


complete classification details at bottom of form and bprnme va OP ons ReRenene NT aE eee What flavour was it (were they)? / 
WHICHEVER IS SS, 


close interview. . And can you remember the brand or maker’s name APPLICABLE 
We’re particularly interested in these drinks. Gee (of fizzy part of the shandy) 
Will you think of these drinks especially and tell me the SHOW OTHER (of fizzy part of the wine or spirit drink)? 
occasions and the days when you drank any of them since SIDE OF CARD How many of did you have on 

Cay of last week. Ask Q.1b. that occasion? | : 

Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- 
I check each day of the week in turn? Last READY RECORDED 
example. Apart from the ............(mame drink) you had at on that day 
sesececeeeeesee (NAME place) on ............... (mame day) did OR 
you drink any other ............ at any time at all either at Ask Q.1c. and Q.1d. 
home or anywhere else on that day? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? gis tac on that 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS 


Q.1a/b/c/d Q.2a. Q.2b. 2c. Q.1la/b/c/d Q.2a Q.2b. Q.1la/b/c/d Q.2a. Q.2b. 2c, Q.1a/b/c/d 
Place/ Flavour Brand Place/ Flavour Brand Place/ Flavour Brand Place/ 
Occasion Occasion Occasion Occasion 


Yesterday 


x 


Ss; 


| 


If not consumed at If not consumed at Place If not consumed at 
place of purchase place of purchase place of purchase, 
wherewasit bought? where wasit bought ? Size wherewasit bought ? 
me Baby ... me 
What size bottle ee What size bottle a What size bottle ae Was the Cola you last drank: 


at 4 pint... ee IER asd ota cis anna cnoas 6 
oe ee ee ee a. er oe TN soccsceccaacoal 


was? Bee was? Larger ae was? i Not cold at all ..................8 


Class Family Composition Television Ownership Do you prefer Cola to be: 


om vo rae No. of children a ee | Ice Cold 


ee under 15 years..i.........:.0cc0.c00s. oe 
C2 ee ste seeeeeees No. of Adults Bs Pe eB N  hadicaiccsas Fairly Cold or ...............2 


DE ne saneanesy vee 15 years and over ait a eu POG OO ae eo cts kei sce Not cold at all ...............3 


If not consumed at place of 
purchase where was it bought? 


Weather for Time of Year Today _ | Area Number Area Name 


Very Good .ecececcec4 BOd occccccccccsee, 
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TRANSFER SHEET 


{PRODUCT CARD) 


SCHWEPPES 


ALL 


DRINKS 


LAST 


DRINK 


: 


AMOUNT 


WHERE 


DRUNK 


SOFT 


rice. 


DRINKS 


Fizzy 


Soft 
Drinks 


Shandies | Spirits 


Lai 


: with | 
| F.S.D. 


Fizzy 
Soft 


Drinks 


Shand les 


Spirits | 
with 


: ewale 


ay of 
Week 


) 


Occaston 


Amount 


Where 
Bought 


Size of 
Bottle 


14 
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16 
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2\ 


24 


(o 
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27 


6 


28 
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LAST 


DRINK 


S k 


JANDIGS 


SPIRITS WITH FIZZY SOFT DRINKS 


Day of Occasion 
Week 


Amount 


Where 
Bought 


i 


Day of 
Week 


Occaslton 


| 


| 


; Amount 


Where | 
Bought 


Stze of 
: Bottle 


'Occaston 


if tce cold - 


preference 


34 


ee ONE be one) pepe 


37 


38 


40 
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M-O 723 : 1960 


Would you mind telling me the makes ef all the fizzy drinks 
you can remember ? 


Vil 5. aprrrer 9 26 
i Rapsienta ' 


IF MORE THAN ONE MAKE/BRAND MENTIONED: ° 


And which would you say was the best 7 


Vi Obes 


r 


NOW ON TO THE MAIN QUESTIONNAIRE. 


NAME AND ADDRESS OF INFORMANT | Area Name | Area Noe | Inv-No. 


ees ral 


TRANSFER SHEET (MASTER CARD) 
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, = 
—- 


SCHWEPPES 


NO Uf WN — OC 


Fizzy 
Soft 
Drinks 


‘ 
DAY DRUNK 


Spirits 
with 
Soda 


Summe ry 


All days 

saturdays 
Sunday - 

Monday 3 
Tuesday 

Wednesday 4 


Thu rsday - 
Friday 


WHERE DRUNK 


Hotels 
Restaurants 

At home/s 

Pubs 

Socials, Dances 
Snack/milk bars, 
Cafes, Tea shops 
Canteens, clubs 
Places of 
amusement 

At work 


Oooh wan OC KP WwW 


WHEN DRUNK 


Evening 
Mealtime 

Any time 
At/during work 
At weekend 
Socials 

Games 
Outings/jaunts 
Holidays 


BRANDS 


Schweppes 
Corona 
Tizer 
Whites 
CWS. 
Vimto 
Cantrell 4 
Cochrane 
Wrekin Mineral 
Water Co, 
Hills 
Kla-ora 


~] 


Fizzy 
soft 
Drinks 


Spirits 
with 
Soda 


52 


34 


| 


Claytons 

Idris 

Masons 

Sunf resh 

Fry Co, 

Roses 

Leeches 
Schofleld 
Pinks 

Anchor Springs 


DMHoOht WN —- OC F 


~] 


oOmt WAN — OC PP OW 


FLAVOUR 


Lemon 
Orange 
Limee 
Tizer 
Ginger beer 
Ginger ale 
Grapefruit 
Soda water 
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Peps! Cola 
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AT HOME 


AMOUNT DRUNK 
AWAY 


M-O 723 RING CODE LETTER FOR ALL THE DAYS ON WHICH FIZZY DRINKS 


Which of these drinks have you yourself had in the last saierinelin ARE MENTIONED: 
seven days that is since last day, but not including Did you have any other fizzy drinks at all during that 
A E ® 
If B, C, D, or G, mentioned ask Q. la. etc. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. squash CLEAR: IN Q.1 a vi ( 


If only A, E, F or H mentioned and not B, C, D or G Choye You said you drank ...............0M ...............day. 


complete classification details at bottom of form and What flavour was it (were they) ? 


' WHICHEVER IS 
close interview. Drunk ab .2b. And can you remember the brand or maker’s name 
Home. “1}.. 


We’re particularly interested in these drinks. (of fizzy part of the shandy) APPLICABLE . 
Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 

é SHOW OTHER 
occasions and the days when you drank any of them since SIDE OF CARD 


seceeeesee-GId you have on 
day of last week. Ask Q. 1b. 


that occasion ? 


Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- 

I check each day of the week in turn? Last day for READY RECORDED 
example. Apart from the ............(mame drink) you had at on that day 

vessesesecseeee (MAME Place) On ............... (mame day) did OR 

you drink any other ........°... at any time at all either at Ask Q.1c. and Q.1d. 


home or anywhere else on that day? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? me on that 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS 


Q.1la/b/c/d Q.2a. Q.2b. Q.1a/b/c/d Q.2a Q.2b. 2c. Q.1a/b/c/d Q.2a. Q.2b. Q.1a/b/c/d 
Place/ Flavour Brand Place/ Flavour Brand Place/ Flavour Brand Place/ 
Occasion Occasion Occasion Occasion 


Yesterday 


| am QS. 
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If not consumed at If not consumed at If not consumed at 
place of purchase place of purchase place of purchase, 
where wasit bought? wherewasit bought ? wherewasit bought ? 


If not consumed at place of 
purchase where was it bought? 


What size bottle ss What size bottle i What size bottle a Was the Cola you last drank: 


would you say it one would you say it Se would you say it Sas a ee ance 


was? - was? pecs ae was ? o Not cold at all .................. 
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Would you mind telling me the makes of all the fizzy drinks 
you can remember ? 
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IF MORE THAN ONE MAKE/BRAND MENTIONED: 


And which would you say was the best ? 


Spel 


NOW ON TO THE MAIN QUESTIONNAIRE. 


4 
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TRANSFER SHEET (MASTER CARD) SCHWEPPES 


Spirits Summa ry Fizzy Spirits 
with BRANDS soft with 
Soda Drinks Soda 


DAY DRUNK 


All days | 
saturdays . 


Schweppes 52 34 
Corona 
Tizer 
Whites 


Sunday 
Monday 


13 
Tuesday bs CeWeSe 
Wednesday Vimto 
Thursday « : 7 Cantrell 4 
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Friday Cochrane 
Wrekin Mineral 
Water Co, 
WHERE DRUNK is Hills 

Kla-ora 
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1 Hotels 
Restaurants 
At home/s 
Pubs 
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Claytons 
Idris 


Socials, Dances Masons 


| Snack/milk bars, | 
Cafes, Tea shops 


Canteens, clubs 


Sunf resh 
Fry Co, 
Roses 
Places of peree 
Schoftfeld 
Pinks 


Anchor Springs 
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WHEN DRUNK 


Evening 
Mealtime 

Any time 
At/during work 
At weekend 
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Robertsons 
Barrles 
Dunns 
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Coca Cola 
Peps! Cola 
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Which of these drinks have you yourself had in the last Ro a ARE MENTIONED: 
seven days that is since last day, but not including @) ee Did you have any other fizzy drinks at all during that 
today? BC © GH day? 


If B, C, D, or G, mentioned ask Q. la. etc. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. CLEAR: IN Q.1 

If only A, E, F or H mentioned and not B, C, D or G You said you drank ...............0M ......00000000day, Q3ZU- 
complete classification details at bottom of, form and HNN Ate HEARNE A bOHED honking sos os What flavour was it (were they)? 


close interview. WHICHEVER IS 
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We’re particularly interested in these drinks. (of fizzy part of the shandy) APPLICABLE 

Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 
; ; SHOW OTHER 

occasions and the days when you drank any of them since SIDE OF CARD 


. How many seceeceeeseeeeGid you have on 
day of last week. Ask Q.1b. 


that occasion? 


Just to be sure that we haven't missed any occasions, could IF OCCASION AL- 

I check each day of the week in turn? Last READY RECORDED 
example. Apart from the (name drink) you had at on that day 

vesceeeeeeseeee (NAME place) on ............... (mame day) did OR 

you drink any other ............ at any time at all either at Ask Q.1c. and Q.1d. 


home or anywhere else on that day? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? CC on that 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS 
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Would you mind telling me the makes ef all the fizzy drinks 
you can remember ? 
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IF MORE THAN ONE MAKE/BRAND MENTIONED: . 


And which would you say was the best ? 
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DAY DRUNK 


All days 
saturdays 
sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 


Spirits 
Soda 


1 | Schweppes 
Corona 
Tizer 


oJ Whites 
CeWede 
Vimto 
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Cochrane 
Wrekin Mineral 


WHERE DRUNK 


\ Hotels 


| Snack/milk bars, 
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WHEN DRUNK 


Evening 
Mealtime 

Any time 
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At weekend 
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Lime 
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Grapefruit 
Soda water 
Tonic water 


Coca Cola 
Pepsi Cola 
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Other colas 
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Bitter Orange 
Bitter Lemon 
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RING CODE LETTER FOR ALL THE DAYS ON WHICH FIZZY DRINKS 
Which of these drinks have you yourself had in the last Rh ARE MENTIONED: 

seven days that is since last day, but not including EF Did you have any other fizzy drinks at all during that 
today? CD cl) day? 


If B, C, D, or G, mentioned ask Q. la. etc. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. CLEAR: IN Q.1 
If only A, E, F or H mentioned and not B, C, Dor G You said you drank ...............0M ...............ay. 


complete classification details at bottom of form and suas What flavour was it (were they) ? 


close interview. ; WHICHEVER IS 
.2b. And can you remember the brand or maker’s name APPLICABLE 


We’re particularly interested in these drinks. > ae (of fizzy part of the shandy) 

Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 
é SHOW OTHER 

occasions and the days when you drank any of them since SIDE OF CARD 


day of last week How many ...............0f ...............did you have on 


Ask Q.1b. that occasion? 
Just to be sure that we haven't missed any occasions, could IF OCCASION AL- 

I check each day of the week in turn? Last READY RECORDED 
example. Apart from the ............(name drink) you had at on that day 

vesceeceeeeeeee (NAME Place) On ............... (mame day) did OR 

you drink any other ............ at any time at all either at Ask Q.1c. and Q.1d. 


af 
home or anywhere else on that day ? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? a on that 
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Would you mind telling me the makes ef all the fizzy drinks 
you can remember ? 


b2ug 


IF MORE THAN ONE RAND MENTIONED: 


And which would you say was the best ? 


| NOW ON TO THE MAIN QUESTIONNAIRE. 
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Pubs 

Socials, Dances 
Snack/milk bars, 
Cafes, Tea shops 
Canteens, clubs 
Places of 
amusement 

At work 


oOmhrb wn — OC KP W 


WHEN DRUNK 


Evening 
Mealtime 

Any time 
At/during work 
At weekend 
Socials 

Games 
Outings/jaunts 
Hol i days 


~] 


Schweppes 
Corona 
Tizer 
Whites 
CeWeSe 
VIimto 
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hls of these dctaie herve yoo youll hed into toe ajanericnain ARE MENTIONED: 105 
seven days that is since last day, but not including . Did you have any other fizzy drinks at all during that 


today ? a: BC 6°? Oe 7 day? 


If B, C, D, or G, mentioned ask Q. la. etc. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. CLEAR: IN Q.1 


If only A, E, F or H mentioned and not B, C, D or G You said you drank ...............0M ...............day. 
complete classification details at bottom of form and raphe act So: ae anh What flavour was it (were they) ? WHICHEVER gg) Po / / 
close interview. . And can you remember the brand or maker’s name APPLICABLE 
We’re particularly interested in these drinks. , (of fizzy part of the shandy) 
Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 
: , SHOW OTHER 
occasions and the days when you drank any of them since SIDE OF CARD 


How many ...............0f ...............did you have on 
day of last week. Ask Q.1b. 


that occasion? 


Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- 
I check each day of the week in turn? Last day for READY RECORDED 
example. Apart from the ............(mame drink) you had at on that day 
.. (name pace) 0 OM ..........se... (name day) did OR 
you drink any other . .... at any time at all either at Ask Q.1c. and Q.1d. 


home or anywhere else ( on ‘that day? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? 7 ic on that 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS G 


Q.1a/b/c/d Q.2a. Q.2b. Q.1la/b/c/d Q.2a Q.2b. ae. Q.1la/b/c/d Q.2a. Q.2b. 2c. Q.1a/b/c/d 
Place/ Flavour Brand Place/ Flavour Brand Place/ Flavour Brand ' Place/ 
Occasion Occasion Occasion Occasion 
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...day Cots 


Rud ° +. 


If not consumed at If not consumed at Place If not consumed at 
place of purchase place of purchase place of purchase, 
wherewasit bought? wherewasit bought ? Size where wasit bought ? 


What size bottle ai What size bottle Split... What size bottle ~ Was the Cola you last drank: 


as $pint... ii Ice Cold . PARES PIE ESN 
wee re ay: 8 eine ves yams | i OC would you say it : Fairly ey Rae 


was ? Ae was? Larger ... was? a Not cold at all ................. 


Class Age Exact Family Composition Television Ownership Do you prefer Cola to be: 


Age No. of chilldean B.B.C. only ............00000. fee Cold = otk... 
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Would you mind telling me the makes ef all the fizzy drinks 


you can remember ? 


IF MORE THAN ONE MAKE/BRAND MENTIONED: 


And which would you say was the best ? 
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NOW ON TO THE MAIN QUESTIONNAIRE. 
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WHERE DRUNK 


Hotels 
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Pubs 
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Cafes, Tea shops 
“ Canteens, clubs 
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Evening 
Mealtime 

Any time 
At/during work 
At weekend 
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Games 


Outings/jaunts 
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Claytons 
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Grapefruit 
Soda water 


Oamtktrt WAN — OC YP WW 


Tonic water 


% 


% 
s 


. . 

‘ . 
, ‘* . ‘ * * 

. 7. > 
. \. 
» - ‘ 
" . 
. * 
* : ~\ 
% 


Robertsons 
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Coca Cola 
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Fruity 
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Bitter Lemon 
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Which of these drinks have you yourself had in the last neaneraciiiiys ARE MENTIONED: 
seven days that is since last day, but not including . Did you have any other fizzy drinks at all during that 


today? ©6)< * ©8 . @ day? 


If B, C, D, or G, mentioned ask Q. Ia. etc. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. squash CLEAR: IN Q.1 

If only A, E, F or H mentioned and not B, C, D or G poeas™ You said you drank . coe eee \ 
complete classification details at bottom of form and HAP SPP SOe OR ERERAGS TOR 408 eORS SORES What flavour was it (were they)? 


intervi ho skb 
vagaclewsaneiies a ne .2b. And can you remember the brand or maker’s name oe 
APPLICABLE %S 


We’re particularly interested in these drinks. Home Ves . Away (of fizzy part of the shandy) 


Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 
SHOW OTHER 
occasions and the days when you drank any of them since SIDE OF CARD 


day of last week How many ...............0f ...............did you have on 


Ask Q.1b. that occasion? 
Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- 


I check each day of the week in turn? Last READY RECORDED 
example. Apart from the .. ......(name drink) you had at on that day 

.. (name pace) OM ............+.. (mame day) did OR 
Jou drink any other . .... at any time at all either at Ask Q.1c. and Q.1d. 


home or anywhere sles on n that day? IF NO OCCASION 
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Q.lc. Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? ga on that 


INTERVIEWER’S ROUGH NOTES 
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Q.1la/b/c/d Q.2a. Q.2b. .2C, Q.1la/b/c/d Q.2a Q.2b. 2c. Q.1a/b/c/d Q.2a. Q.2b. .2C. Q.1a/b/c/d 
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If not consumed at If not consumed at Place If not consumed at Place 
place of purchase place of purchase place of purchase, ° 
wherewasit bought? where wasit bought ? Size where wasit bought ? Size Paring nines Seen Neg | 


ve Baby ... Baby .. 
What size bottle a What size bottle Split... What size bottle Split... Was the Cola dae last drank: 


’ a | Sime int .. Ice Cold .. 
would you say it re would you say it Pint would you say it ¢ pu Fairly Cold......... 


was? ae was? Larger .. was? Larger ... Not cold at all . 


Class Age Family Composition _ | Television Ownership Do you prefer Cola to be: 
; No. of children / B.B.C. only .................. B TOO CME shies csicccccl 
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Would you mind telling me the makes ef all the fizzy drinks 
*e can remember ? 


IF MORE THAN ONE MAKE/BRAND MENTIONED: 


And which would you say was the best ? 


ene 


NOW ON TO THE MAIN QUESTIONNAIRE. 


| Area Name Area No. Inv.No. 


| St Thomas 


° ! 4. 
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»TRANSFER SHEET (MASTER CARD) 


SCHWEPPES 


NOouh wan — O 


DAY DRUNK 


Fizzy 
Soft 
Drinks 


Spirits 
with 
Soda 


Summa ry 


All days 
Saturdays 
Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 


WHERE DRUNK 


Hotels 
Restaurants 
At home/s 
Pubs 


Socials, Dances 
| Snack/milk bars, 
Cafes, Tea shops 


Canteens, clubs 
Places of 
amusement 


At work 


Our WN — CO PP W 


WHEN DRUNK 


Evening 
Mealtime 

Any time 
At/during work 
At weekend 
Socials 

Games 
Outings/jaunts 
Holidays 


~]j 


BRANDS 


Schweppes 
Corona 
Tizer 
Whites 
CeW.S. 
Vimto 
Cantrell 4 
Cochrane 
Wrekin Mineral 
Water Co, 
Hillis 
Kla-ora 


Fizzy 
soft 
Drinks 


Spirits 
with 
Soda 


Summa r 


32 


34 


| 
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Claytons 

Idris 

Masons 

Sunf resh 

Fry Co. 

Roses 

Leeches 

Schof tel d 
Pinks 

Anchor Springs 


Ogmhrh WAN — OC PF W 


FLAVOUR 


Lemon 
Orange 

Lime 

Tizer 
Ginger beer 
Ginger ale 
Grapefruit 
Soda water 
Tonic water 


Robertsons 
Barrtes 
Dunns 
Carrs 
Robinsons & 
Speight. 
Ednondsons 
Lowe 
Coca Cola 
Peps! Cola 
Schweppes Cola@ 
Other colas 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Burdock 
Sarsparella 
lron Brew 
Fruity 
Bitter Lime 
Bitter Orange 
Bitter Lemon 
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AMOUNT 
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AMCUNT DRUNK 
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AMOUNT DRUNK 
AWAY 
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TRANSFER SHEET (PRODUCT CARD) 


ALL DRINKS LAST DRINK 


AMOUNT WHERE DRUNK SUF cP P22 Y: CREME 


Fizzy ndies | Spirits i Fizzy Shandles Spirits ay of | Where Size of 
Soft | with | Soft : with Week Occasion | Amount Bought Bottle 
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Orinks | . Drinks | 3.0. 
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LAST DRINK 


SHANDIGS . SPIRITS WITH FIZZY SOFT DRINKS 
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Bought ‘Bottle Week pennies : | Bought | Bottle Occaston 
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preference | 
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M-O 723 Breage RING CODE LETTER FOR ALL THE DAYS ON WHICH FIZZY DRINKS 


Which of these drinks have ourself had in the last nemner iain ARE MENTIONED: 
seven days that is since last = day, but not including G) @ €) .ld. Did you have any other fizzy drinks at all during that 
CD 


today ? day? 
If B, C, D, or G, mentioned ask Q. la. etc. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. squash CLEAR: IN Q.1 
If only A, E, F or H mentioned and not B, C, D or G You said you drank ...............0M ...............day. 


complete classification details at bottom of form and eee eae san egnacenes seceeuccecee see What flavour was it (were they)? 


close interview. Drunk at : WHICHEVER IS 
.2b. And can you remember the brand or maker’s name APPLICABLE 


We’re particularly interested in these drinks. 7 (of fizzy part of the shandy) 

Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 
SHOW OTHER 

occasions and the days when you drank any of them since SIDE OF CARD 


EEOW TORRY onc ccc ccc ccc ccc Ok ccccccccsceeee 8G YOU have on 
day of last week. Ask Q.1b. 


that occasion ? 


Just to be sure that we haven't missed any occasions, could IF OCCASION AL- 
I check each day of the week in turn? Last day for READY RECORDED 
example. Apart from the .. ......(name drink) you had at on that day 

saa .. (name place) OM ............... (mame day) did OR 
you drink any other . .... at any time at all either at Ask Q.1c. and Q, 1d. 
home or anywhere else: on ‘that day? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? _— on that 


INTERVIEWER’S ROUGH NOTES 


y 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS G 


Q.1a/b/c/d Q.2a. Q.2b. 2c, Q.1a/b/c/d ae Q.2b. v 3 Q.1la/b/c/d Q.2a. Q.2b. .2C. Q.1a/b/c/d 
Place/ Flavour Brand Place/ Flavour Brand ; Place/ Flavour Brand ' Place/ 
Occasion Occasion i Occasion Occasion 
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place of purchase | tis, wou) Place of purchase place of purchase, 


where wasit bought ? Size ° where wasit bought ? wherewasit bought ? 
Baby ss OY 
What size bottle Split What size bottle ; on What size bottle as Was the Cola you last drank: 
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would you say it ¢P gg se 6) would you say it ig would you say it ss Ice Cold 


If not consumed at place of 
purchase where was it bought? 


: i _ eRe 
was 1 oe” was ? eS was? ee Not cold at all .................. 


Class Television Ownership Do you prefer Cola to be: 
~ Age No. of children | BIC. OO oo. iccsccscsscec Ice Cold 
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Would you mind telling me the makes ef all the fizzy drinks 
you can remember ? 


Groene 
Baby cho 


IF MORE THAN ONE MAKE/BRAND MENTIONED: 


And which would you say was the best ? 
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NOW ON TO THE MAIN QUESTIONNAIRE. 
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NAME AND ADDRESS OF INFORMANT | Area Name | Area No. | Inv.No. 
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e Wine 


PRANSFER SHEET (MASTER CARD) SCHWEPPES 


ne 


Spirits Summe ry Fizzy Spirits 
with BRANDS soft with 
Soda Drinks Soda 


DAY DRUNK 


Al | days | | Schweppes 32 34 
Corona 
saturdays +4 
Sunday zer 
Whites 
Monday 
CeWede 
Tuesday 
Wednesday Vimto , 
Thursday Cantrel | 
Cochrane 
Friday 
Wrekin Mineral 
Water Co, 
WHERE DRUNK Hillis 
Kla-ora 


Nout WAN — O 


Hotels 
Restaurants 
At home/s 
Pubs 


Claytons 
Idris 


Socials, Dances Masons 


| Snack/milk bars, 
Cafes, Tea shops 
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Fry Co, 
Canteens, clubs 


Places of 


Roses 

Leeches 
Schofleld 
Pinks 

Anchor Springs 


amusement 
At work 


WHEN DRUNK 


Evening 
Mealtime 
Any time Robertsons 
At/during work 
At weekend 
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Barrles 
Dunns 
Carrs 


Games Robinsons & 


Outings/ jaunts Speight. 
Holidays 
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Ednondsons 
Lowe 

Coca Cola 
Peps! Cola 
Lemon ee Schweppes Col@ 
Orange J Other colas 


FLAVOUR 


Lime 
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Ginger beer Bo ie AMOUNT 
Ginger ale | 
Grapefruit 
Soda water 
Tonic water 
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Apple/cider 
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Cream Soda 
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Fruity 
Bitter Lime 
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Bitter Lemon 
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DRINKS 


Fizzy 


Soft 
Drinks 


Shandies | Spirits! 


| with | 
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Bought 
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SHANDIGS 


SPIRITS WITH FIZZY SOFT DRINKS 


Day of Occasion 
Week | 


Amount | Where 
| Bought 


Size of 
‘Bottle 


Day of 
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Where 


| Size of 
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if tce cold - | 


preference 
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Q.1. Which of these drinks have you yourself had in the last eb a ARE MENTIONED: 
seven days that is since last day, but not including . Did you have any other fizzy drinks at all during that 


If B, C, D, or G, mentioned ask Q. la. etc. If H write il of last Q.2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. squash CLEAR: IN Q.1 4 


If only A, E, F or H mentioned and not B, C, D or G You said you drank ...............0OM ...............day. Lo iL 
complete classification details at bottom of form and ee a ame What flavour was it (were they)? , 4, 
se WHICHEVER IS Y 


close interview. Drunk at 
. And can you remember the brand or maker’s name APPLICABLE 


Q.la. We’re particularly interested in these drinks. Home 2%... (of fizzy part of the shandy) 
Will you think of these drinks especially and tell me the SHOW OTHER (of fizzy part of the wine or spirit drink)? 4 
occasions and the days when you drank any of them since SIDE OF CARD 


PU WE cis rok sac ~c0 dccube ven cate. FOU have on 
day of last week. Ask Q.1b. 


that occasion? 


Just to be sure that we haven't missed any occasions, could IF OCCASION AL- 
I check each day of the week in turn? Last day for READY RECORDED 
example. Apart from the ............(mame drink) you had at on that day 
vi .. (name pce) OM ............... (mame day) did OR 
you drink. any other . .... at any time at all either at Ask Q.1c. and Q.1d. 


home or anywhere cles | on ‘that day? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else ? = on that 
; ‘ 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS G 


Q.1a/b/c/d Q.2a. Q.2b. Q.1a/b/c/d Q.2a Q.2b. 2c. Q.1a/b/c/d Q.2a. Q.2b. 2c. Q.1a/b/c/d 
Place/ Flavour Brand Place/ Flavour Brand Place/ Flavour Brand ' Place/ 
Occasion Occasion Occasion Occasion 
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i News New. 


If not consumed at If not consumed at Place If not consumed at 
place of purchase place of purchase place of purchase, 
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Would you mind telling me the makes ef all the fizzy drinks 
you can remember ? 


Soha yars Corona Sensei: up 
Fockat Hoaps a ees 


| 2. IF MORE THAN ONE MAKE/BRAND MENTIONED: 


And which would you say was the best ? 
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NOW ON TO THE MAIN QUESTIONNAIRE. 
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TRANSFER SHEET (MASTER CARO) 


SCHWEPPES 
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DAY DRUNK 


Fizzy 
Soft 
Drinks 


Spirits 
with 
Soda 


Summe ry 


All days 
saturdays 
Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 


LI 


WHERE DRUNK 


Hotels 
Restaurants 

At home/s 

Pubs 

Socials, Dances 
Snack/milk bars, 
Cafes, Tea shops 
Canteens, clubs 
Places of 
amusement 

At work 


BRANDS 


Schweppes 
Corona 
Tizer 
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Vimto 
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Wrekin Mineral 
Water Co, 
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WHEN DRUNK 
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Any time 
At/during work 
At weekend 
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Holidays 
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Coca Cola 
Peps} Cola 
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Other colas 


Pineapple 
Apple/cider 
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Raspberry 
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Dandalion & 
Burdock 
Sarsparella 
tron Brew 
Fruity 
Bitter Lime 
Bitter Orange 
Bitter Lemon 
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AMOUNT DRUNK 
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Q.1 Which of these drinks have ou yourself had in the last 


seven days that is since last 


« day, but not including 


today? 


If B, C, D, or G, mentioned ask Q. la. etc. 

If H mentioned, find out flavour and where drunk. 

If only A, E, F or H mentioned and not B, C, D or G 
complete classification details at bottom of form and 


squash 


RING CODE LETTER 


If H write flavour of last 
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FOR ALL THE DAYS ON WHICH FIZZY DRINKS 
ARE MENTIONED: 


. Did you have any other fizzy drinks at all during that 


day ? 


. ASK FOR EACH OCCASION UNLESS ALREADY 


CLEAR: IN Q.1 
ee HE PO IE device ccckeses DM ociiccccocecns 
What flavour was it (were they)? 


day. 


close interview. 


We’re particularly interested in these drinks. 

Will you think of these drinks especially and tell me the 

occasions and the days when you drank any of them since 
day of last week. 


WHICHEVER IS / LL (> 
APPLICABLE 


. And can you remember the brand or maker’s name 
(of fizzy part of the shandy) 


SHOW OTHER (of fizzy part of the wine or spirit drink)? 


SIDE OF CARD 
Ask Q.1b. 


IF OCCASION AL- 


RE MN odin Gnas UUM eccbicake iv 
that occasion ? 


..did you have on 


Just to be sure that we haven’t missed any occasions, could 
I check each day of the week in turn? Last READY RECORDED 
example. Apart from the ............(name drink) you had at on that day 

.. (name pce) OM ............... (Mame day) did OR 
you drink: any other . .. at any time at all either at Ask Q.1c: and Q.1d. 


home or anywhere else | on ‘that day? IF NO OCCASION 


ALREADY 
RECORDED on that 
day. 


INTERVIEWER’S ROUGH NOTES 


Did you have any fizzy drinks of any kind on that day 
either at home or anywhere else ? 
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B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS G 


Q.2a. 
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Place/ 
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Do you prefer Cola to be: 


Ice Cold 
Fairly Cold or ..... a 
Not cold at all . POP. 


Area Number Area Name Nome.and Adgrom of Eefocinamt: — 


n* Ke 


Weather for Time of Year Today 


ee ee ST Tower 


\ 
Ya . : 
Aa ¥ : ; 
feet. os - 
+ Ay Fie ae " Z 
Good .. Very Bad 8 : 
ous ; ; . @eeeeeeeee eee eeee ery Seeeeeeeeeeeeeese z 
? ; a ae 7 
vig ? : af ; ; 
+ ur sf . tn . 5 ‘ 
* 3 rallies | 


ae ah eae 
ee Bike 


eee ereseeees Pm) 


—_ 


f " 7 * . > 
j } 7 HAS ; ; oak hah * ¢h nee $ 
t t » ' Ka “~~ / 
: i . : " Titiert The ie, Sey Senet . * - hey Ae + a> elie eh SI ei i - a © 
yi 1 ages "uy i PER See Ge Sane veo meee ee Tia as, Ao 5 he. CLAM FOOLY Sa ah AP ew NT ye si sf fai Pa Sern emeee SRR oy ns igtnte™ ae CO foe 
x ee Nd | et 3 - R Pe, orice 2 ae ¥ WOR ye eh . ~ Pe tak ook bs 
* ; my 7 me ied een 6 hie Pa ea sve do Die dan et iy ee Ketan: Sie a ie 2» Pa A OLRM. Wei tee, SR eee — Pee ee Mey ye Ry ue Tee phil ae ae Ce PACS 

: ¥ 5 ay + & nd x ae oy we .: oe st «erg pe pape rake eahlvt: _ polkas to's fan? 2 : Tres Pere ha Wika 0) x Fe MS 0s ices ne Oe Ree = . i . i . ae ol ‘4 aa in es i Ot ae 2 BG oe * ke yet “<> 
> > as ~ re ok 7 1H, edt pie: oat os pe nt ale haat: s po RR ee be fu A 7 7 T 
. S pis ae SPS SC a A le ier batedap ett ic a Ris: mes Semel adh itt “ue Dan kT A Rice Gheigh ners ie id atIn ogg a RMR gee MEO eg. t 
ENT | Lies aa ; ER rot Wie eos ens ‘ ar A de ee Me Ne RSG MY rae hee fe ar Raa ae ae rena of ee vie K pene ao eR ek Ree) Po al ee 
Ce nhet & Ne Gat Oy ats Pwo Ves 9 By te ante " ‘ (oii te, SME a: Bite Sy eae Sd ort ctr th oe a +. : Pe the ee y 
it 7 os 4 he Hemel 4 ¥ 1 re wey + PF Le: ihe » MLSS ' x et ot. 2 - ‘ ‘a ? 
DAO ee EC By FROME COR Ae ae Ma ONE MBC ees ect | Nek in: Sess Nao 0 me sa 
] AY 5 be See Ke Sy tae ; 


} i & 3 

Pe ake PS aS 

- te t hibn>: i bo Sy . oeee eS 
age * co ve one 7 RT ey Se ar oe r We nk = ” Feng? 
rei en ri er Te 
; 7. * aaa A eR ie kok Rae Re ee ae 
n (ako batt, te : ? SS PATS BOR nd aa | > 
2 oi xe Mees Po , : 


M~O 723 


1960 


Would you mind telling me the makes ef all the fizzy drinks 


you can remember ? 


Teliiue 
Kpteue. : 


Aucogolt 


IF MORE THAN ONE MAKE/BRAND MENTIONED: 


And which would you say was the best ? 


Segrepasr : 


NOW ON TO THE MAIN QUESTIONNAIRE. 


NAME AND ADDRESS OF INFORMANT | Area Name 
MES fen 
ai 1 Ave Pe Wi oe 


‘NewPoeT CARAVAN PARK a 
Chicken | uso 
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Area No. 


$3 
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(FO 
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TIBNSFER SHEET (MASTER CARD) SCHWEPPES 


i 


Fizzy Spirits Summa ry , Spirits 
Soft with GRANDS with 
Drinks Soda Soda 


DAY DRUNK 


All days lI | Schweppes 34 
Saturdays Corona 

Sunday Tizer 

Monday Whi tes 
Tuesday CeWeSe 
Wednesday Vimto 
Thursday Cantrell 4 
Friday 3 Cochréne 
Wrekin Mineral 
Water Co, 
WHERE DRUNK Hills 

Kla-ora 


NIouwnk aN — CO 


~J 


Hotels 

Restaurants 

At home/s 

Pubs 

Socials, Dances 
| Snack/milk bars, 

Cafes, Tea shops} 


| 


Claytons 
Idris 
Masons 
Sunfresh 
Fry Co, 


5 Canteens, clubs Roses 


Places of | eéahne 


Schof fel d 
Pinks 
Anchor Springs 


amusement 
At work 


Voorn aNn- OC fF FB 


WHEN DRUNK 


Evening 
Mealtime 
Any time Robertsons 
At/during work 
At weekend 


Socials 


Barrles 
Dunns 
Barrs 
Games Robinsons & 
Speight. 
Ednondsons 


Outings/jaunts 
Holidays 


Omrh WAN —- CO PP W 


Lowe 

Coca Cola 
Peps! Cola 
Lemon | Schweppes Cola 


FLAVOUR 


Orange P Other colas 
Lime 


Tizer , 
Ginger beer e Pf AMOUNT 
Ginger ale | 
$a glass 


20 Glasses 


Grapefruit 
Soda water 


Omer WANnN— OC Fr WwW 


Tonic water 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Burdock 
Sarsparella 
lron Brew AMCUNT DRUNK 
Fruity AT HOME 
Bitter Lime 
Bitter Orange 


omdn *UN FP wANH eH CO FD 
wonoAI RUPP WArMe — CO 


AMOUNT DRUNK 


Bitter Lemon | | | ue ee AWAY 


TRANSFER SHEET (PRODUCT CARD) SCHWEPPES 


DRINKS 
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| AMOUNT | WHERE DRUNK 7U FF Fiza yy O@RtAs 


FLAVOUR Fizzy prendies Spirits! i Fizzy handles \Sptrits Day of Where [ Size of 
; i ; 


Soft | with Total sort | with Week Occas! on | Amount Bought | Bottle 
Drinks | | F.S.D. GP. iDrinks || .S.D. | | 


LAST DRINK 
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SHANDIGS : SPIRITS WITH FIZZY SOFT DRINKS : COLAS 

Day of Occasion Amount | Where Size of } Day of | i Where |SIze of | 4 | If tce cold - | 
| ) | 
| 


| Oceaslon | Amount | | | 
Week Bought ‘Bottle Week ’ | Bought | Bottle ‘Oceaston Amount preference 


32 34 | 3 3 40 41 43 
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RING CODE LETTER FOR ALL THE DAYS ON WHICH FIZZY DRINKS 


M-O 723 | 
Q.1 Which of these drinks have you yourself had in the last Fo Boa ‘. ARE MENTIONED: 


seven days that is since last . fr. day, but not including A E® Did you have any other fizzy drinks at all during that 


If B, C, D, or G, mentioned ask Q. la. etc. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. CLEAR: IN Q.1 


If only A, E, F or H mentioned and not B, C, D or G You said you drank ..7—{6.0n ..Vser....day. . 
complete classification details at bottom of form and ee et eee oe What flavour was it (were they) ? : 
WHICHEVER IS : 


close interview. 


. And can you remember the brand or maker’s name 
We’re particularly interested in these drinks. (of fizzy part of the shandy) APPLICABLE : 


Will you think of these drinks especially and tell me the SHOW OTHER (of fizzy part of the wine or spirit drink)’ noe 


occasions and the days when you drank any of them since SIDE OF CARD How many Noa of css did you have on 
owes day of last week. | Ask Q.1b. that occasion ? 
Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- 
I check each day of the week in turn? Last T= day for READY RECORDED 
example. Apart from the ..“~ ey name drink) you had at on that day 

luwxs.. (name place) on ...7./b--2.... (mame day) did OR 
you drink any other ............ at any time at all either at Ask Q.1c. and Q.1d. 

9 

home or anywhere else on that day’ IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? gi anaiaaa on that 
‘ 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS G COLAS 


Q.1a/b/c/d Q.2a. | Q.2b. | Q.2c. Q.1a/b/c/d 0.28: Q.2b. Q.1a/b/c/d Q.2a. Q.2b. | Q.1a/b/c/d | Q.2b. Q.2c. 
Place/ Flavour Brand | No. of Place/ Flavour Brand Place/ Flavour Brand | Place/ | Brand No. of 
Occasion | glasses Occasion Occasion Occasion Bottles 


Home 
Yesterday 


“Thaadey 


Hue 


“eos Dp 


If not consumed at : If not consumed at Place If not consumed at | 
place of purchase place of purchase place of purchase, | 
wherewasit bought ? wherewasit bought ? Size wherewasit bought ? 


Baby... 2 | 
What size bottle ies What size bottle Split... What size bottle eS Was the Cola you last drank: 
would you say it ne would you say it Toa ene would you say it me so JE pinata aege 
was? « was? Larger was ? st Not cold at all .................. 


If not consumed at place of 
purchase where was it bought? 


Class Family Composition Television Ownership Do you prefer Cola to be: 


a ws ‘és No. of children DR icciccsveeveseoeves Ice Cold 


d 15 eal eee eee eee eee eee eee eeeee - esis 
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Would you mind telling me the makes ef all the fizzy drinks 


you can remember ? 


CoaoNl 


IF MORE THAN ONE MAKE/BRAND MENTIONED: 


And which would you say was the best ? 


Cran 


NOW ON TO THE MAIN QUESTIONNAIRE. 


| NAME AND ADDRESS OF INFORMANT | Area Name 
Yo 1. Caasy 


2g, SovtH Si 


Gee 
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a | | 


Inv.eNo. 
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Maser SHEET (MASTER CARD) SCHWEPPES 
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Fizzy Spirits Summe ry Spirits Summé r 
Soft with BRANDS with 
Drinks Soda Soda 


DAY DRUNK 


All days 1! Schweppes 34 
saturdays Corona 
Sunday ' Tizer 
Monday Whites 
Tuesday [) CeW.S. 
Wednesday | V Imto 
Thursday Cantrell 4 
Friday Cochrane 

) Wrekin Mineral 
Water Co, 
WHERE DRUNK Hills 
Kla-ora 
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Hotels 
Restaurants 

At home/s 

Pubs 
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Claytons 
Idris 
Masons 
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Snack/milk bars, 
Cafes, Tea shops 
Canteens, clubs 
Places of 
amusement 
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Fry Co. 
Roses 


Ne 
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Schofteld 
Pinks 

Anchor Springs 


At work 
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WHEN DRUNK 


Evening 
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Ww 


Mealtime 


Any time Robertsons 


Barrtes 
Dunns 


At/during work 
At weekend 


Socials 


Carrs 
Games Robinsons & 
Speight. 


Ednondsons 


Outings/ jaunts 
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Holidays 


Lowe 

Coca Cola 

| Pepsi Cola 
Lemon i: fo Schweppes Cola 
Orange et ee Other colas 


FLAVOUR 


Lime 


Tizer 4 

Ginger beer he 7 AMOUNT 
Ginger ale 
$ a glass 
20 Glasses 


Grapefruit 
Soda water 


DRHOktwWvAND— OC YF DB 


Tonic water 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Burdock 
Sarspare!la 7 
lron Brew AMCUNT DRUNK 
Fruity AT HOME 
Bitter Lime 


Bitter Orange ) | AMOUNT DRUNK 
Bitter Lemon | poe AWAY 
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WHERE 


DRUNK 


aS ae 


ee ee 
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FLAVOUR =| Fizzy 


soft 


‘ShandIes 


SpIrits' 


Fizzy 
with | 


| 
Cola (Total Soft 
} GP. ‘Drinks 


Shandles 


‘Spirits | 


with 
iF.S.D. 


' Cola 


‘Total 


a. 


Day of 
Week 


'Oceasfon | 


Amount 


Where 
Bought 


Size of 
Bottle 


‘Drinks 
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SPIRITS WITH FIZZY SOFT DRINKS 


: Size of 
Bought Bottle 


Day of ‘Occaston | Amount | Where 
week | 
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Day of | 
Week 


| Where | Size of 


; a | | A nt 
ccasion ; mou : Bought | Bottle 


|, Day of 
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Week 
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preference 
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M-O 723 | | RING CODE LETTER 


Q.1 Which of these drinks have you yourself had in the last 
seven days that is since last day, but not including & 


FOR ALL 
MENTIONED 


today? BCD 


If H mentioned, find out flavour and where drunk. ee 


If only A, E, F or H mentioned and not B, C, D or G 
complete classification details at bottom of form and | 
vol at 


close interview. 


We’re particularly interested in these drinks. Home.. es . Away 


| + 
occasions and the days when you drank any of them since | Be car Canty 


Will you think of these drinks especially and tell me the 


day of last week. | Ask Q.1b. 


Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- 
I check each day of the week in turn? Last day for READY RECORDED 


example. Apart from the .. ......(name drink) you had at on that day 


.. (name place) o: OM ..........s.... (name day) did 


sson OR 
you drink any other . .. at any time at all either at Ask Q.lc. and Q.1d. 


) 
home or anywhere else © on n that day ’ IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day | ALREADY 


either at home or anywhere else ? 


RECORDED on that 
day. 


Cog 


If B, C, D, or G, mentioned ask Q.1]a. etc. If H write flavour of last 


- FOR ALL THE DAYS ON WHICH FIZZY DRINKS 


ARE MENTIONED: 


. Did you have any other fizzy drinks at all during that 
day? 


. ASK FOR EACH OCCASION UNLESS ALREADY 


CLEAR: IN Q.1 
ee Pe MINES isis scdekndes potME ciéccic oun eve vcs 
What flavour was it (were they)? 


. And can you remember the brand or maker’s name 


(of fizzy part of the shandy) 
(of fizzy part of the wine or spirit drink)? 


. How many ...............0f ...............a1d you have on 


that occasion? 


1959/60 


WHICHEVER IS 
APPLICABLE 


INTERVIEWER’S ROUGH NOTES 
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Cafes, Tea shops 


| 


Claytons 

Idris 

Masons 

Sunf resh 

Fry Co, 

Roses 

Leeches 

Schof lel d 
Pinks 

Anchor Springs 


5 Canteens, clubs 
Places of 
amusement 
At work 


Woounrwanb — CO FO 


WHEN DRUNK 


Evening 
Mealtime 
iy sie8 Robertsons 
At/during work 
At weekend 


Socials 


Barrles 
Dunns 
Barrs 
Games Robinsons & 
Outings/jaunts Speight. 


Holidays 


oOombrb wn OC KP ® 


E dnondsons 
Lowe 

Coca Cola 
Peps! Cola 


FLAVOUR 


Lemon Schweppes Cola 
Orange y Other colas 


Lime 


Tizer | 
Ginger beer f Z AMOUNT 
Ginger ale 
4 a glass 
20 Glasses 


Grapefruit 
Soda water 


POonrran— OC PF OB 


° 


Tonic water 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandelion & 
Burdock 
Sarsparella | 
lron Brew AMOUNT DRUNK 
Fruity | AT HOME 
Bitter Lime 


Bitter Orange : AMOUNT DRUNK 
Bitter Lemon ; : AWAY 


e®mowwyg 98 x. U PA dK Or TD 
oon ourans-~ 


pa 


- ~ANSFER SHEET 


_ 


{PRODUCT CARD) 


SCHWEPPES 


LAST DRINK 


AMOUNT WHERE 


DRUNK 


a 


SOry P42 EeY 02. ee 


Shandies 


Spirits’ 
with | 
Pedeu. | 


| Fy rare 
i 


Soft 


Cola ‘Totai 
ae 


Shand tes 


Splstts 


with 


- Te - ecil t  a ea eitt ee ———_— or i | 


—- ee or Oe ee ' 


— 


‘Drinks | 


18 


2i 


1F.S.0. | 


| Cola Total 


| ; 
ee ; ee wed te + eee 
; 


| 
| 


Day of 
: Week 


Size of 
Bottle 


Where 
Bought 


‘Oeeaston | Amount 


- % 


' 
-_<--— a 
| | 
; 


ae 


24 i 


an 


LAST DRINK 


SHANDIUS 


LT 


SPIRITS WITH FIZZY SOFT DRINKS 


' Amount | Where 
' Bought 


Day of Oeccasfon 


Week 


Size of 


Bottle 


: Where i Size of 
Bought | Bottle 
| | 


: 
| Occaslon | Amount 


‘Oceas!on 


| 


If Ice cald - 
preference 


Where 
Bought 


52. 


eS ; 38 


45 
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Q.1 


seven days that is since last : 


; 2 
RING CODE LETTER 


FOR ALL 
MENTION 


..day, but not including 


Which of these drinks have ay. b had in the last 


today? 


If B, C, D, or G, mentioned ask Q.]a. etc. 

If H mentioned, find out flavour and where drunk. 

If only A, E, F or H mentioned and not B, C, D or G 
complete classification details at bottom of form and 
close interview. 


We’re particularly interested in these drinks. 
Will you think of these drinks especially and tell me the 
occasions and the days when you drank any of them since 


day of last week. 


Just to be sure that we haven’t missed any occasions, could 


I check each day of the week in turn? Last 


day for 


example. Apart from the ............(mame drink) you had at 


veeeeeeeee (MAME place) On ............... (mame day) did 


you drink any other ............ at any time at all either at 
home or anywhere else on that day? 


Did you have any fizzy drinks of any kind on that day 
either at home or anywhere else ? 


D : i) 
If H write flavour of last 


SHOW OTHER 
SIDE OF CARD 


Ask Q.1b. 
IF OCCASION AL- 


READY RECORDED 
on that day 


OR 
Ask Q. lc. and Q.1d. 
IF NO OCCASION 
ALREADY 


RECORDED on that 
day. 


5 EE aici is iss CAME “hse 


FOR ALL THE DAYS ON WHICH FIZZY DRINKS 
ARE MENTIONED: 


. Did you have any other fizzy drinks at all during that 


day? 


. ASK FOR EACH OCCASION UNLESS ALREADY 


CLEAR: IN Q.1 
poy CR ee || | Rae 
What flavour was it (were they) ? 


day. 


. And can you remember the brand or maker’s name 


(of fizzy part of the shandy) 
(of fizzy part of the wine or spirit drink)? 


veseeeee ld you have on 
that occasion? 


1} IOS 


WHICHEVER IS 
APPLICABLE 


1959 /60 


5 


Aoyd © 


1g 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS Cc 


Q.la/b/c/d | Q.2a. 
Place/ | Flavour | 


Occasion | 


Q.2b. 
Brand 


Q.1la/b/c/d 
Place/ 
Occasion 


SHANDIES 


D SPIRITS WITH FIZZY DRINKS 


G 


COLAS 


Q.2a 


Flavour 


Q.2b. 
Brand 


Q.1la/b/c/d | 
Place/ 
Occasion 


Q.2a. 


Flavour 


Q.2b. 
Brand 


Q.1la/b/c/d 
Place/ 
Occasion 


| Q.2b. 
| Brand 


| 
Yesterday j 


p 


(el 


4 


(a 


Boon 
Codd. 


at 
Bones 


al 


LAST 
DRINK 
ONLY 


(top 


drink in 


this 


column) 


If not consumed at 
place of purchase 
wherewasit bought ? 


If not consumed at 
place of purchase 
where wasit bought ? 


Place 


Size 


What size bottle 
would you say it 


What size bottle 
would you say it 
was? 


Baby 
Split 

4 pint 
Pint 
Larger 


If not consumed at 
place of purchase, 
where wasit bought? 


If not consumed at place of 
purchase where was it bought? 


What size bottle 
would you say it 
was? 


Was the Cola you last drank: 
RR Ree ON ae 


OE Ske vac osu ncusee.adi 
INGE CONG BE OU oo ono occ ccc cces 


Family Composition 


No. of children 
under 15 years........... 


15 years and over....... 


No. of Adults 3 


Television Ownership 


eines GUN cov acvkackincsy cts 
BiG. OT. Ve ski 
PG WR oni, 


Ice Cold 


Pitty CON OF: boi oséccc occas 
Not cold at all ............... 


Do you prefer Cola to be: 


WU ION eos kit FP kkk 


Good 


AVETAZE oo... 6550105408 


Weather for Time of Year Today 


(scctein eee UNE MOE ilies ipsa 


citi hniata te s 


Area Number 


lov- 


Area Name 


ys 


TRANSFER SHEET (MASTER CARD) 


4 
v 


SCHWEPPES 


JI Ouk WN — O 


DAY DRUNK 


Spirits 
with 
Soda 


Summa ry 
BRANDS 


All days 
Saturdays 
Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 


Schweppes 

Corona 

Tizer 

Whites 

CWeS, 

Vimto 

Cantrell 4 
Cochréne 
Wrekin Minerel 
Water Co, 


YE wn - 


5 Canteens, clubs 


WHERE ORUNK 


Hotels 
Restaurants 

At home/s 

Pubs 

Socials, Dances 
Snack/milk bars, 
Cafes, Tea “_— 


Places of 
amusement 
At work 


oo 


Hills 
Kla-ora 


~] 


| 


e 


Claytons 

Idris 

Masons 

Sunf resh 

Fry Co, 

Roses 

Leeches 

Schof feld 
Pinks 

Anchor Springs 


Ionounr PhP WAN OC FY OF 


oOuomhkhk ANH CO PF WD 


WHEN DRUNK 


Evening 
Mealtime 

Any time 
At/during work 
At weekend 
Socials 

Games 
Outings/jaunts 
Hol idays 


Robertsons 

Barrles 

Dunns 

Carrs 

Robinsons & 
Speight. 

E dmondsons 

Lowe 


Aaorkran—- CO YF DF 


FLAVOUR 


Lemon 
Orange 

Lime 

Tizer 
Ginger beer 
Ginger ale 
Grapefruit 
Soda water 
Tonic water 


Coca Cola 
Peps! Cola 
Schweppes Cola 
Other colas 


AMOUNT 


ya glass 
20 Glasses 


3° 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Burdock 
Sarsparelia 
Iron Grew 
Fruity 
Bitter Lime 
Bitter Orange 
Bitter Lemon 


i 


IN 


XX 


X 


N 


@®ovw.:3;° 1 Ua”“ragns—- OC FO 
oon oawrtans~- 


a 


AMOUNT DRUNK 
AT HOME 


AMOUNT DRUNK 
AWAY 


¥ 


" <ANSFER SHEET 


{PRODUCT CARD) 


SCHWEPPES 


baD FT 


DRINK 


RAG: BRIRSSG 


| 
i 


—_w 


i as 


AMOUNT 


_— 


it 
i 
h 


= 


WHERE 


DRUNK 


Fizzy 
iSoft 


FLAVOUR 


Shandies' Spirits’ 


. with 


7 


' 
Cola ‘To 
i 


FI zzy 
| Soft 
‘Drinks | 


— 


Shand tes 


with 


iDrinks 


| 44 


| 
3 


eee ee en eee eee . 


_F.S.D. | 


' 


t 


19 
L\ 
Ly 

\ 


iF.S.0. 


2) 


—_—_—- 


‘Spirits | 


_—=- 


Pee 40: eee nee ee 


lace Ai tan ect a ae ee ee ee ee 
coe gt atete ot om “ 


24 


Pay of | 
Week 


‘Occasion | 


SOFT. FECEY ORt ae 


Where 


Amount Bought 


| 


Size of 
Bottle 


— ip 


Aho 


4 


: 


| 


a —~ 


a 


2 


s 


| 


28 


LAST 


DRINK 


. 


SHANDIUS 


SPIRITS WITH FIZZY SOFT DRINKS 


; 
— os 


week 


Day of Decasfon | Amount | Where 
| | Bought 


' 


Size of 
Bottle 


Day of 
Week 


} 


®ccaslon 


| ' Where 


| Amount 


i Bought 


| Size of 
' Bottle 


| Day of 


7 


:Oceas! ori 


if Ice cold 
preference 


32, 33 


34 


== 


37 


38 


| Week 
| 


39 


40 


45 


M-O 723 


Q.1 Which of these drinks have ygu yourself had in the last 


seven days that is since last 


{x day, but not including 


today? 


If B, C, D, or G, mentioned ask Q. la. etc. 

If H mentioned, find out flavour and where drunk. 

If only A, E, F or H mentioned and not B, C, D or G 
complete classification details at bottom of form and 
close interview. 


We’re particularly interested in these drinks. 
Will you think of these drinks especially and tell me the 
occasions and the days when you drank any of them since 


day of last week. 


Just to be sure that we haven’t missed any occasions, could 


I check each day of the week in turn? Last 


day for 


example. Apart from the ............(mame drink) you had at 


veseeeeeee (Name place) on ............... (mame day) did 


you drink any other ............ at any time at all either at 
home or anywhere else on that day? 


Did you have any fizzy drinks of any kind on that day 
either at home or anywhere else? 


RING CODE LETTER 
FOR ALL 
MENTIONED 


(A) B ©6°L. (i) 
If H write flavour of last 
squash 


Drunk at of 
SHOW OTHER 
SIDE OF CARD 

Ask Q.1b. 

IF OCCASION AL- 


READY RECORDED 
on that day 


OR 
Ask Q.Ic. and Q.1d. 
IF NO OCCASION 
ALREADY 


RECORDED on that 
day. 


a ons acs ne gh pues 


FOR ALL THE DAYS ON WHICH FIZZY DRINKS 
ARE MENTIONED: 


. Did you have any other fizzy drinks at all during that 


day? 


. ASK FOR EACH OCCASION UNLESS ALREADY 


CLEAR: IN Q.1 
i | | Peri | A 
What flavour was it (were they)? 


. And can you remember the brand or maker’s name 


(of fizzy part of the shandy) 
(of fizzy part of the wine or spirit drink)? 


ceseeeee ld you have on 
that occasion ? 


1959/60 


A\2346é 
502 lS 


WHICHEVER IS 
APPLICABLE 


INTERVIEWER’S ROUGH NOTES 


‘ 
+ 


B FIZZY SOFT DRINKS C 


SHANDIES 


Q.1a/b/c/d | | 


Place/ | 
Occasion | 


Q.2a. 


Flavour 


Q.2b. 
Brand 


Q.2c. 
No. of 
glasses 


Q.1la/b/c/d Q.2a 
Place/ 
Occasion 


Q.2b. 


Flavour Brand 


D SPIRITS WITH FIZZY DRINKS 


—_ _-— 


Q.2c. 
No. of 
glasses 


Q.2a. 


Flavour 


Q.1a/b/c/d 
Place/ 
Occasion 


Q.2b. 


| Brand 


| 
| 
| 
| 


Place/ | 
Occasion 


Brand 


; ie 
Mtn. ...day | 


a Rig (ea 


Ack 


Oe 


~—- Dk. 


| 


ete Wy day 


| 


LAST 
DRINK 
ONLY 


(top 


drink in 


this 


column) 


If not consumed at 
place of purchase 
wherewasit bought ? 


If not consumed at 
place of purchase 
where wasit bought? 


What size bottle 
would you say it 
was ? 


Class 
AB 


a eee 
3 


Exact 


Age 


What size bottle 
would you say it 
was? 


A CCC ttt ttt ta 


If not consumed at 
place of purchase, 
wherewasit bought ? 


If not consumed at place of 
purchase where was it bought? 


What size bottle 
would you say it 
was ? 


Was the Cola you last drank: 
UE RE Fed ws ican sa Vek. ue'ees wae bs 


DO os cdi nncocs nanos 
re ee ne i 


Og - ie 


Family Composition 


No. of children 9 
under 15 years..........%&.: 


No. of Adults 
15 years and Oe eae 


Television Ownership 


rs MN ov ic ces che setsna 
8 ON ae og yo * Se 
Ts 


Ice Cold 


Do you prefer Cola to be: 


PMY CONS OF | 6.6 ciscvccecvced 
NOU CONE Bt OU co cicecccsaccccd 


Weather for Time of Year Today 


Date 
Ww j 
Abo. 


Area Number 


lov 


Area Name 


kn 


N and Address of Informant 


SCHWEPPES 


Fizzy Summa ry 
Soft BRANDS 


Drinks 


DAY DRUNK 


| 


% 


\ 


s " 
5 " 
+ | ~ 
‘ 5 
. 
% . 
\ . \. 
‘ . . 
. s . 
‘ \ . ‘ 
4 
‘ 


All days _ Schweppes 
Saturdays Corona 
Sunday ; 4 Tizer 
Monday : Whites 
Tuesday C.W.S,. 
Wednesday Vimto 
Thursday Cantrell 4& 
Friday : Cochréne 
Wrekin Mineral 
Water Co, 
WHERE DRUNK Hills 
Kla-ora 


a. 


\ 


\ 


NOUNS WUN— CO 
oS 

\ 

\ 


\ 
\ 


Hotels 
Restaurants 

At home/s 

Pubs 

Socials, Dances 
Snack/milk bars, 
Cafes, Tea shops} 


KN) 


Claytons 

ldris 

Masons 

Sunf resh 

Fry Co. 

Roses 

Leeches 
Schofield 
Pinks 

Anchor Springs 


‘ 


Canteens, clubs 
6 Places of 

amusement 

At work 


WHEN DRUNK 


Evening 

Meal time 

Any time 
At/during work 
At weekend 
Socials 


Robertsons 

Barrles 

Dunns 

Carrs 

Robinsons & 
Speight. 

E dnondsons 

Lowe 

Coca Cola 

Peps! Cola 

Schweppes Cola 

Other colas 


Games 
Outings/ jaunts 
Hol i days 


OoOumk An OC PF WW 


\ 


FLAVOUR 


Lemon 
Orange 
Lime 
Tizer 


\ 


A 
. \ a ) 


\ 


Ginger beer AMOUNT 


\ 


Ginger ale 
Grapefruit 
Soda water 
Tonic water 


$ a glass 
20 Glasses 


‘ 


s 


Ook AN OC YP FD 


~ 


3° 


oon our an-~ 


x‘ 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Burdock 
Sarsparella 
lron Brew 
Fruity 
Bitter Lime 
Bitter Orange 
Bitter Lemon 


@eowwqoemoejg”rean~- OC PFO 


— 


NN 


AMOUNT DRUNK 
AT HOME 


oS) 


aN 
\\ 


AMOUNT DRUNK 
AWAY 


* 


*ANSFER SHEET 


(PRODUCT CARD) 


SCHWEPPES 


ALL BRINKS 


LAST 


DRINK 


| 


AMOUNT 


WHERE 


— 


DRUNK 


in 


SOFT 


jet % | 


DRINK S 


Flzzy 
soft 
‘Drinko 


LAVOUR 


Shandies  Spirtts: 


: with | 
| F.S.D. | 


. opr 


| 
Cola jJotal 


GP. 


| Fizzy 
‘Soft 


Shandtes 


Spirits 
‘with 


. 


? 
; 


14 


f 


16 


— 


17 | 18 


— — 


‘Drinks 


: 19 


a 


i 


Total 


Day of | 
| Week 


Oecaslon 


' 


| | 
| Amount 


Where 
Bouqh? 


—_— 


Size of 
Bottle 


| Cola 
| 
? 
; 


’ 
ae ;— 
qT 
' 


25 
| 
A 


LAST 


2 


_——— _ 


28 


ee 


DRINK 


SHANDI(DS 


SPIRITS WITH FIZZY SOFT DRINKS 


Day of Oecaston | Amount | Where 
| | / Bought 


Week 


Size of 
Bottle 


Day of | 
Weok | ®ccaslon 


| Amount 
: | 
| . 


t : Where 


| Stze of 


: Bought | Bottle 


|Oceas!on 


If Ice cald 


preference 


29 


od 


32. 


| 


{ 
; 
>! 
= 
' 
; 
' 


35 


ne I 
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= 


BA 


37 38 
aiden 


rn 


40 


45 
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seven days that is since last * 


W. day, but not including 


Q.1 Which of these drinks have af yourself had in the last 


today? 


If B, C, D, or G, mentioned ask Q.1a. etc. 

If H mentioned, find out flavour and where drunk. 

If only A, E, F or H mentioned and not B, C, D or G 
complete classification details at bottom of form and 
close interview. 


We’re particularly interested in these drinks. 
Will you think of these drinks especially and tell me the 
occasions and the days when you drank any of them since 


day of last week. 


Just to be sure that we haven’t missed any occasions, could 
I check each day of the week in turn? Last 
example. Apart from the ............(mame drink) you had at 


seeeeeeeee (MAME place) On ............... (mame day) did 


you drink any other ............ at any time at all either at 
home or anywhere else on that day? 


Did you have any fizzy drinks of any kind on that day 
either at home or anywhere else? 


RING CODE LETTER 
FOR ALL 
MENTIONED 


GO; SORT 


If H write flavour of last 


squash 


Drunk at 


Home... ye 


SHOW OTHER 
SIDE OF CARD 


Ask Q.1b. 


IF OCCASION AL- 
READY RECORDED 
on that day 


OR 
Ask Q.1c. and Q.1d. 
IF NO OCCASION 
ALREADY 


RECORDED on that 
day. 


i. Ee MEE [cava séedccsusGO eae vee 


FOR ALL THE DAYS ON WHICH FIZZY DRINKS 
ARE MENTIONED: 


. Did you have any other fizzy drinks at all during that 


day? 


. ASK FOR EACH OCCASION UNLESS ALREADY 


CLEAR: IN Q.1 
pf | ETT Enron \ 
What flavour was it (were they)? 


. And can you remember the brand or maker’s name 


(of fizzy part of the shandy) 
(of fizzy part of the wine or spirit drink)? 


veseeeee Gd you have on 
that occasion? 


1959 /60 
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A234 & 
2g 


5O\ 
_ WHICHEVER IS 
APPLICABLE 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS Cc 


D SPIRITS WITH FIZZY DRINKS 


G COLAS 


Q.1a/b/c/d | 
Place/ | 
Occasion | 


Q.2a. 


Flavour 


Q.2b. 
Brand 


Q.1a/b/c/d 
Place/ 
Occasion 


SHANDIES 


Q.2a 
Flavour 


Q.2b. 
Brand 


| | 


Q.2a. 


Flavour | 


Q.1la/b/c/d 
Place/ 
Occasion 


Q.2b. 
Brand 


Q.2b. 


Q.la/b/c/d | 
| Brand 


Place/ 
Occasion 


aa 
-day 


a 


Uckh. 


reg 5 es Lelfh 


The day 


=. 


LAST 
DRINK 
ONLY 


(top 


drink in 


this 


column) 


If not consumed at 
place of purchase 
wherewasit bought? 


If not consumed at 
place of purchase 
where wasit bought? 


What size bottle 
would you say it 


Sex 
Male 


@ 


Female ... 


What size bottle 
would you say it 
was? 


If not consumed at 
place of purchase, 
wherewasit bought ? 


If not consumed at place of 
purchase where was it bought? 


What size bottle 
would you say it 
was? 


Exact 


Family Composition 
No. of children 


SUE Ee Pisa ane nhcons ctendcccccas 


No. of Adults 
15 years and over 


Was the Cola you last drank: 
ee ecin dea deb wacans 


go RRC eS 
peee Gee On Or ts cal 


Television Ownership 


MMe OU eens shasy cscs vas 
2 Lam | he pi se ely 
PO WN ao ics ve sakenes 


Ice Cold 


Do you prefer Cola to be: 


Fairly Cold OF ...cccscacecescd 
Pat OGne Mt BIE occ cing cca 


Ww ¢ a 


Area Number 


lay 


Area Name 


(Bina 


N and Address of Informant 


TRANSFER SHEET (MASTER CARD) 


SCHWEPPES 


NJ Oufh WAN — O 


DAY DRUNK 


Fizzy 
Soft 
Drinks 


Spirits 
with 
Soda 


Summa ry 


All days 
oaturdays 
Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 


ot 


5 Canteens, clubs 


WHERE DRUNK 


Hotels 
Restaurants 

At home/s 

Pubs 

Socials, Dances 
Snack/milk bars, 
Cafes, Tea shops 


Places of 
amusement 
At work 


BRANDS 


Schweppes 
Corona 
Tizer 
Whites 
C.W.S. 
Vimto 
Cantrell 4 
Cochrane 
Wrekin Minerel 
Water Co, 
Hitls 
Kla-ora 


WHEN DRUNK 


Evening 
Mealtime 

Any time 
At/during work 
At weekend 
Socials 

Games 

Outings/ jaunts 
Holidays 


Claytons 

Idris 

Masons 

Sunf resh 

Fry Co. 

Roses ~ 
Leeches 

Schof leld 
Pinks 

Anchor Springs 


FLAVOUR 


Lemon 
Orange 

Lime 

Tizer 
Ginger beer 
Ginger ale 
Grapefruit 
Soda water 
Tonic water 


Robertsons 
Barrles 

Dunns 

Barrs 

Robinsons & 
Spel ght. 

E dnondsons 

Lowe 

Coca Cola 
Peps! Cola 
Schweppes Cola 

Other colas 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Burdock 
Sarsparella 
Iron Brew 
Fruity 
Bitter Lime 
Bitter Orange 
Bitter Lemon 


eowyouwr an - OF D 


AMOUNT 


4 a glass 


20 Glasses 
uM 


° 


oon onuvrr ans- 


—— 


AMOUNT DRUNK 
AT HOME 


AMOUNT DRUNK 


AWAY 


2ANSFER SHEET (PRODUCT CARD) 


ALL DRINKS LAST DRINK 
AMOUNT 


| 
| “ sat 
FLAVOUR |Fizzy —{Shandies | SpIrtta' | | Shandles [Spirits | | Day of | ty | | Where | Size of 
Soft | . with ) Cola ‘Total Soft : ‘with | Cola Total Week 'Oesaslon | Amount Bought Bottle 
a ee ee oe |__ OP. Drinks iF.S.D. | | | 
' 


DRUNK SOFT FU EZVY Rim Se 


| 
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_ 
- 


ad 4 —_ - a 
| ae! | 
' 
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14 Ria | ae ae % | | | 
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’ 
: ‘ 
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; 


—— mm 
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a CTT, 


_ —- oo 


a 


LOer: OF 1.85% 


— 


COLA S 


, 


SHANDIDS 


; | SPIRITS WITH FIZZY SOFT DRINKS 
Day of Oeccasfon {| Amount | ihere Size of 


Day of | | Where | Size of : Where — lf Ice cald - 
| | | : . : | @ceaston ; Amount | : | | | 
Week ‘Bought Bottle week | Bought | Bottie | Occaslon | Amonnt _ Bought preference 

! : : i ' 


| | 


\ os 


32 i 34 35 bs 38 
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—_ 7 + saree 
ee oe ' New eran -terseeee 


42 45 
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Which of these drinks have,ypu yourself had in the last 
seven days that is since last i day, but not including 
today? 


If B, C, D, or G, mentioned ask Q. la. etc. 

If H mentioned, find out flavour and where drunk. 

If only A, E, F or H mentioned and not B, C, D or G 
complete classification details at bottom of form and 
close interview. 


We’re particularly interested in these drinks. 

Will you think of these drinks especially and tell me the 

occasions and the days when you drank any of them since 
day of last week. 


Just to be sure that we haven’t missed any occasions, could 
I check each day of the week in turn? Last 

example. Apart from the ............(mame drink) you had at 
sevececseeeeeee (NAME Place) On ............... (mame day) did 
you drink any other ............ at any time at all either at 
home or anywhere else on that day? 


Did you have any fizzy drinks of any kind on that day 
either at home or anywhere else? 
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IF NO OCCASION 
ALREADY 


RECORDED on that 
day. 


FOR ALL THE DAYS ON WHICH FIZZY DRINKS 
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CLEAR: IN Q.1 
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What flavour was it (were they)? 


. And can you remember the brand or maker’s name 


(of fizzy part of the shandy) 
(of fizzy part of the wine or spirit drink)? 


How many ...............0f ...............did you have on 
that occasion ? 
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Q.1 


Which of these drinks have you yourself had in the last 
seven days that is since last 


today? 


If B, C, D, or G, mentioned ask Q. la. etc. 


day, but not including é 


If H mentioned, find out flavour and where drunk. 


If only A, E, F or H mentioned and not B, C, D or G 


(B)C D 


complete classification details at bottom of form and 
close interview. 


We’re particularly interested in these drinks. 
Will you think of these drinks especially and tell me the 
occasions and the days when you drank any of them since 


day of last week. 


Just to be sure that we haven’t missed any occasions, could 
day for 


I check each day of the week in turn? Last 
example. Apart from the ............(name drink) you had at on that day 
sescoscecs (AAMEIRG PIACE) ON ...... 


home or anywhere else on that day? 


aici ceeeeeeee (NAME day) did 
you drink any other ............ at any time at all either at 


Ask Q.1b. 


Did you have any fizzy drinks of any kind on that day ALREADY 
either at home or anywhere else ? 


| RECORDED on that 


| day. 
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. Did you have any other fizzy drinks at all during that | » i 


day? 


. ASK FOR EACH OCCASION UNLESS ALREADY 


CLEAR: IN Q.1 


You said you drank .......... 


What flavour was it (were they)? 


. And can you remember the brand or maker’s name 


(of fizzy part of the shandy) 


(of fizzy part of the wine or spirit drink)? 
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Which of these drinks have you yourself had in the last anerecnans ARE MENTIONED: 

seven days that is since last ..... day, but not including A E f) .ld. Did you have any other fizzy drinks at all during that | 

today? 0 > @O day? ) 1 Lp a 
If B, C, D, or G, mentioned ask Q. la. etc. If H Write flavour of last 2a. ASK FOR EACH OCCASION UNLESS ALREADY O 
If H mentioned, find out flavour and where drunk. squash ’ CLEAR: IN Q.1 l q 
If only A, E, F or H mentioned and not B, C, D or G 0 Unde. You said you drank ...............0M ..........0....ay. 


complete classification details at bottom of form and What flavour was it (were they) ? 


close interview. Drunk at WHICHEVER IS 
.2b. And can you remember the brand or maker’s name APPLICABLE 


We’re particularly interested in these drinks. (of fizzy part of the shandy) 
Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 
; ;, SHOW OTHER 
occasions and the days when you drank any of them since SIDE OF CARD 
day of last week. Ask Q.1b 


M-O 723 a aie RING CODE LETTER | FOR ALL THE DAYS ON WHICH FIZZY DRINKS 1959/60 ot 


How many ...............0f ...............d1d you have on 
that occasion ? 


Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- 
I check each day of the week in turn? Last day for READY RECORDED 
example. Apart from the ............(mame drink) you had at on that day 
sis .. (name pace) ON .......++s.... (name day) did OR 
you drink any other . .... at any time at all either at Ask Q.lc. and Q.1d. 


home or anywhere elec | on n that day? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? ee on that 


INTERVIEWER’S ROUGH NOTES 


—i. 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS G COLAS 


Q.1a/b/c/d Q.2a. | Q2b. 2c. Q.1a/b/c/d Q.2a | Q2b. 2c. Q.1a/b/c/d Q.2a. Q.2b. 2c. Q.1a/bic/d | Q.2b. 


Place/ Flavour | Brand | ’ Place/ Flavour | Brand ; Place/ Flavour Brand ; Place/ | Brand 


Occasion | Occasion | Occasion Occasion 


Yesterday 


With... day 


vwE 
any ...day No we ies 


e | 


ort at not coment ¢ : ! if pot consumed st ot ov A If not consumed at If not consumed at place of 7 
DRINK place of purchase place of purchase Ko um) Sam | place of purchase, » 


ONLY wherewasit bought ? wherewasit bought? . “a wherewasit bought ? Parenane Wane wae bought? B Le 
(top oe ee 
drink in What size bottle ce What size bottle a What size bottle ae Was the Cola on last drank: 


this would you say it oe ts would you say it pint... would you say it Faisly na nets “7 
call Be Gy | vas? <A) vs “>| oe 


No. of children BDAC: only: 30 20 Ice Cold 
wander 15. YOOIS. 5.06. iicsscccckkcesase 


No. of Adults 
ES YOOES Ati OVER icitesanrnadencss [2 NO BCE csccerseovsicsnmecsres Not cold at all ............... 


O 
ly 
Television Ownership Do you prefer Cola to be: YU 


Lh 


je Oe Ty ee Pe eee Fairly Cold or ...............2 


cell 
Weather for Time of Year Today Area Number Area Name Name and Address of Informant i 
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TRANSFER SHEET (MASTER CARD) 


SCHWEPPES 


M-0 723, 


DAY DRUNK 


O All days 
| Saturdays 
2 Sunday 

3 Monday 

4 Tuesday 

5 Wednesday 
6 Thursday 

7 Friday 


Fizzy 
Soft 
Drinks 


Spirits 
with 
Soda 


Summa ry 


p 


WHERE DRUNK 


Hotels 
Restaurants 

i At home/s 
Pubs 


Places of 
amusement 
At work 


Socials, Dances 
Snack/milk bars, 
Cafes, Tea shops 
Canteens, clubs 


WHEN DRUNK 


Evening 
Mealtime 


Any time 


At weekend 
Socials 
Games 


OmboAn- CO PF WD 


Holidays 


At/during work 


Outings/ jaunts 


~] 


BRANDS 


Schweppes 
Corona 
Tizer 
Whites 
C.W.S. 
Vimto 
Cantrell & 
Cochrane 
Wrekin Mineral 
Water Co, 
Hillis 
Kla-ora 


Fizzy 
soft 
Drinks 


Spirits 
with 
Soda 


Summér 


52 


A 


34 


35 


A 


WYouruan- OF 
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Claytons 

Idris 

Masons 

Sunf resh 

Fry Co, 

Roses 

Leeches 

Schof leld 
Pinks 

Anchor Springs 


FLAVOUR 


Lemon 
Orange 

Lime 

Tizer 
Ginger beer 
Ginger ale 
Grapefruit 
Soda water 


POomnrk AND —- CO YP BF 


Tonic water 


Robertsons 
Barrles 

Dunns 

Carrs 
Robinsons & 
Speight. 

E dnondsons 
Lowe 

Coca Cola 
Peps! Cola 
Schweppes Cola 

Other colas 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Bu rdock 
Sarsparel la 
lron Grew 
Fruity 
Bitter Lime 


Bitter Lemon 


Bitter Orange 


e®oOdwWoauwnrFr ann CO FP TD 


AMOUNT 


za glass 


20 Glasses 
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oon ouwrFran~- 


AMOUNT DRUNK 
AT HOME 


AMOUNT DRUNK 
AWAY 


*ANSFER SHEET (PRODUCT CARD) 
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Acct Oatens LAST ORINK 


_— _— a> 


| AMOUNT | WHERE DRUNK SOFT FIZZY ORINS 
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——_— von 


FLAVOUR (Fizzy Shandtes Spirits! | ‘Fizzy Shandfes Spirits : | Day of : | | Where | Size of 
/Soft with | Cola [Total | Soft | with ' Cola ‘Total | Week Oeoaston | Amount Bought | Bottle 
_Orinks | F otbelds ' GP. Drinks a iF .S.0. ; 
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SHANDIGS : SPIRITS WITH FIZZY SOFT DRINKS 


Day of Oceasfon | Amount | Where Size of | Day of | | Where {| Size of || Bay of | | / | Sf fee cold - 
| | | : : ®ccaslon ; Amount | | 7 : | 

week | | | Bought Bottle ' Week | | , Bought | Bottle | Week Occas lon | ) preference 

: | | | : 

34 ! 38 : | 45 
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M-O 723 RING CODE LETTER FOR ALL THE DAYS ON WHICH FIZZY DRINKS 1959 /60 


Q.1 Which of these drinks have you yourself had in the last wceneriniee ARE MENTIONED: | 
seven days that is since last day, but not including A Did you have any other fizzy drinks at all during that. 2/ Lb 
today? 8 GH day? ek. 

If B, C, D, or G, mentioned ask Q. 1a. ete. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY | on 
If H mentioned, find out flavour and where drunk. squash CLEAR: IN Q.1 | 
If only A, E, F or H mentioned and not B, C, D or G You said you drank ...............0M ..........0....day. 


complete classification details at bottom of form and What flavour was it (were they) ? 


close interview. Drunk at _ WHICHEVER IS 
.2b. And can you remember the brand or maker’s name APPLICABLE 


We’re particularly interested in these drinks. (of fizzy part of the shandy) 

Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 
SHOW OTHER 

occasions and the days when you drank any of them since SIDE OF CARD Q.2c 
day of last week. -* Q.1b 


. How many ...............0f ...............did you have on 
that occasion ? 
Just to be sure that we haven’t missed any occasions, could | IF OCCASION AL- SSDS Meniebrnamek ce 
I check each day of the week in turn? Last day for READY RECORDED 
example. Apart from the ............(mame drink) you had at on that day x Tl | i INTERVIEWER S ROUGH NOTES 
ceseeeeeee (MaMeE place) on ............... (mame day) did OR “) an ry 


you drink any other ............ at any time at all either at Ask Q.1c. and Q.1d. S} LA RLar, mem A y 7 


home or anywhere else on that day? IF NO OCCASION 
Did you have any fizzy drinks of any kind on that day ALREADY —f cello t- CO Om Hardly . 
either at home or anywhere else? atu on that 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS G COLAS 


Q.1a/b/c/d | Q.2a. Q.2b. | Q.2c. Q.1la/b/c/d Q.2a | Q.2b. 2c. Q.1la/b/c/d Q.2a. Q.2b. | Q.2c. Q.1la/b/c/d | Q.2b. 
Place/ | Flavour Brand | No.of Place/ Flavour Brand | ' Place/ Flavour | Brand No. of Place/ | Brand 
Occasion | | glasses Occasion | : Occasion | glasses Occasion 


¥ 
Yesterday fut e5-e¢ be 


fracy 


Screcsk anny. | 


x 
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x 


- 
fs | Ger 


...day | 


LAST If not consumed at If not consumed at If not consumed at 
DRINK place of purchase place of purchase place of purchase, 
ONLY wherewasit bought ? , | wherewasit bought ? where wasit bought ? 

(top ee ee 
drink in What size bottle ci, What size bottle i Fie What size bottle te. Was the Cola you last drank: 


this would you say it ) Ns would you say it pi aye would you say it Oe 2a laa 


column) . was? ee was? E was? a Not cold at all ..................8 


If not consumed at place of 
purchase where was it bought? 


Class Exact seit Television Ownership Do you prefer Cola to be: 
Ms Age No. of children BPs REY ici occa sun nso ves Ice Cold 


Cl si et TS WONG ico ss sev cscs seeds aco 
C2 fe © No. of Adults 3 OM OR SP 2 he gt Sie era PREY CONG OF oc icccenack ince 
DE ee cewaue cei Se 15 years and over.,......s vaxeans PO kiss san canes Not cold at all ............... 


Weather for Time of Year Today _ ~Dat Area Number Area Name _ Name and 
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NSFER SHEET (MASTER CARD) 


SCHWEPPES 


M-0 723, 


NJ OufP WAN — CO 


s! DAY DRUNK 


Spirits 
with 
Soda 


Summa ry 


All days 
Saturdays 
Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 


WHERE DRUNK 


Hotels 
Restaurants 

At home/s 

Pubs 

Socials, Dances 
Snack/milk bars, 
Cafes, Tea shops} 
Canteens, clubs 
Places of 
amusement 

At work 


oOumh Nn — CO PP W 


WHEN DRUNK 


Evening 
Mealtime 

Any time 
At/during work 
At weekend 
Socials 

Games 
Outings/jaunts 
Hol idays 


BRANDS 


Schweppes 
Corona 
Tizer 
Whites 
C.W.S. 
Vimto 
Cantrell! 4 
Cochrane 
Wrekin Mineral 
Water Co, 
Hitls 
Kla-ora 


~]j 


Fizzy 
soft 
Drinks 


Spirits 
with 
Soda 


Summa ry 


32 


34 


| 


Claytons 

Idris 

Masons 

Sunf resh 

Fry Co, 

Roses 

Leeches 

Schof leld 
Pinks 

Anchor Springs 


W¥nouwrwnn- CO Ff OF 


_— as ht = O > & 


FLAVOUR 


Lemon 
Orange 

Lime 

Tizer 
Ginger beer 
Ginger ale 
Grapefruit 
Soda water 
Tonic water 


Robertsons 
Carries 
Dunns 
Barrs 
Robinsons & 
Speight. 
Edmondsons 
Lowe 
Coca Cola 
Peps! Cola 
Schweppes Cola 
Other colas 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Burdock 
Sarsparella 
{ron Brew 
Fruity 
Bitter Lime 
Bitter Orange — 
Bitter Lemon 


AMOUNT 


% a glass 
20 Glasses 


° 


w©ovyoGgnrann OPO 
oon ourr an 
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AMOUNT DRUNK 
AT HOME 


AMOUNT DRUNK 
AWAY 


-RANSFER SHEET (PRODUCT CARD) : SCHWEPPES 


ee ene 


ALL DRINKS 


LAST DRINK 


—“ 


| AMOUNT | WHERE DRUNK SOFT FIZZY DRINS 


FLAVOUR Fizzy Shandtes | Spirits’ !  Fle2z Shand ies Spirits , Pay of 
Soft | .with | Cola ' Soft : with | | Week 


Size of 
Bottle 


| Where 
| Amount Bough% 


: 
i 
i 
| 
| 


his | 26 28 


'Oecaslon 


i 


Drinks | _F.S.D. | | GP. Drinks | {F.S.0. 


_ —— ee ee ee Fee ee ee ke ’ 
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= SHANDIGS : SPIRITS WITH FIZZY SOFT DRINKS | COLAS 
Occasion { Amount jWhere Size of (' Day of | ‘Where | SIze of e | if Ice cald - 
| | ®ccaslon | Amount | : ‘| : 

}Bought Bottle | Week | _ Bought | Bottle | Week Occaslon | Amount | | preference 


| | : i beg. | | 
: 32. 3 i} | 34 : 2% «| 39 40 ae 3kg 43 
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|| Day of 


M-O 723 er RING CODE LETTER | FOR ALL THE DAYS ON WHICH FIZZY DRINKS 1959 /60 


Q.1 Which of these drinks have you yourself had in the last sserericinants ARE MENTIONED: 
seven days that is since last day, but not including . Did you have any other fizzy drinks at all during that 


today? Oe D E® | @ | day? 


If B, C, D, or G, mentioned ask Q. la. etc. If H write flavour of last 2a. ASK FOR EACH OCCASION UNLESS ALREADY 
If H mentioned, find out flavour and where drunk. CLEAR: IN Q.1 
If only A, E, F or H mentioned and not B,C, Dor G 6 | OG SEs FOU GERI voc dnccccccn ccc OM occ occcc0005.. GRY. 


complete classification details at bottom of form and WhO teenddladRteaces ula ataaacch What flavour was it (were they)? 


close interview. ; _ WHICHEVER IS 
.2b. And can you remember the brand or maker’s name APPLICABLE 


We’re particularly interested in these drinks. (of fizzy part of the shandy) 

Will you think of these drinks especially and tell me the (of fizzy part of the wine or spirit drink)? 
SHOW OTHER 

occasions and the days when you drank any of them since SIDE OF CARD 
day of last week. Ask Q.1b 


How many ...............0f ...............d1d you have on 
that occasion ? 


Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- 

I check each day of the week in turn? Last day for READY RECORDED 
example. Apart from the ............(mame drink) you had at on that day 

sevescccecceces CIMMMBOC DEMOS) OM .....0ccoccccce (UMaine GRY) GaG OR 

you drink any other ............ at any time at all either at Ask Q.1c. and Q.1d. 
home or anywhere else on that day? IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else ? agama on that 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS © SHANDIES D SPIRITS WITH FIZZY DRINKS G COLAS 


Q.la/b/c/d | Q.2a. Q.2b. | Q2c. Q.la/b/ce/d | Qa Q.2b. Q.2c. Q.1a/b/c/d Q.2a. om | ‘Gk Q.1a/b/c/d 
Place/ | Flavour Brand | No.of Place/ Flavour Brand No. of Place/ Flavour Brand No. of Place/ 


| 
| 
glasses Occasion | 4 pints Occasion | glasses Occasion | 


Q.2b. 
Brand 


Occasion 


Yesterday 


Moms - 


erect tos. ORY 


LAST If not consumed at If not consumed at If not consumed at 
DRINK place of purchase place of purchase place of purchase, 
ONLY wherewasit bought ? | wherewasitbought? wherewasit bought ? 

(top i 
drink in What size bottle What size bottle ae What size bottle yes Was the Cola you last drank: 


I 
2 

this would you say it ~ @ would you say it “ would you say it ne 
column) was? vas 5 ves y 2 “Genie el nenapagae 


was? spa was? is PO Ne Oe OE ei oisves cent 


If not consumed at place of 
purchase where was it bought? 


Larger ... 


Sex Exact Family Composition Television Ownership Do you prefer Cola to be: 


Male .. 1 ie tee ee enone No. of children | BO OOP ci ccna Ice Cold 


I Se PE og oak bkv nin decncccciess 
Female ... (2D me ste neeeeees No. of Adults , Rake MELT. ii ence Fairly Cold or ...........6.062 
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TRANSFER SHEET (MASTER CARD) SCHWEPPES M-0 723. 


Spirits Summa ry Fizzy Spirits Summé ry 
with BRANDS soft with 
Soda Drinks Soda 


DAY DRUNK 


All days if Schweppes 32 34 
Saturdays Coroné 
Sunday ; ) Tizer G) 
Monday Whites 
Tuesday CwWeS, 
Wednesday Vimto 
Thursday Cantrell & 
Friday : Cochrane 
Wrekin Mineral 
Water Co, 
WHERE DRUNK Hills 

Kla-ora 


NO uth wano-— O 


Hotels 
Restaurants 

At home/s 

Pubs 

Socials, Dances 
Snack/milk bars, 


Claytons 
Idris 
Masons 
Sunf resh 


Cafes, Tea shops Fry Co. 


5 Canteens, clubs Roses 


Places of Leeches 


Schofield 
At work Pinks 


amusement 


Anchor Springs 


WHEN DRUNK 


Evening 
Meal time 


Any time Robertsons 


Barrles 
Dunns 
Barrs 


At/during work 
At weekend 
Socials 

Games Robinsons & 
Outings/ jaunts Speight. 
Holidays 


our An CO PP W 


Ednondsons 
Lowe 

Coca Cola 
Peps! Cola 
Lemon Schweppes Cola 
Orange ) | Other colas 


FLAVOUR 


Lime 

Tizer 
Ginger beer if AMOUNT 
Ginger ale 


$a glass 
20 Glasses 


Grapefruit 
Soda weter 
Tonic water 


AnNPrAN-—-Orda” 
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oon our ans~ 


Pineapple 
Apple/cider 
Cherry 
Raspberry 
Cream Soda 
Dandalion & 
Burdock 
Sarsparel la | | 
Iron Brew AMOUNT DRUNK 
Fruity AT HOME 
Bitter Lime 


Bitter Crange | AMOUNT DRUNK 
Bitter Lemon <a AWAY 
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' YANSFER SHEET (PRODUCT CARD) 


ALL CRUG S SZ 


| LAST DRINK 
— 
WHERE DRUNK SOFT FIZZY ORIMS 
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oe 
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FLAVOUR (Fizzy ‘Shand es | Spirits’ : Flzzy Shand {es Splrtts | | Day of | | | Where | Size of 
soft | with j; Cola | ' Soft with ' Cola Total }Week  ‘Oecasion | Amount Bough® | Bottle 
: ' 


| | AMOUNT 
! 
| Drinks ‘ | F.$.0. | : “+ . Drinks 


An 


ee —_—— -_ im —" 
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oi ee ae oe ee : | . 24 
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' SHANDIUS : SPIRITS WITH FIZZY SOFT DRINKS 


Day of Occasion | Amount | Where Size of || Day of | Where {| Size of _ Day of ) | | Where — if Ice sald - 
Week | | : ie ae f | @ccaslon |; Amount | : . : | | 
ee : | | Bought Bottle Week | | _ Bought —§ Bottle _ Veek Oceaslon | _ Bought proference 


| ty } : | 
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' M-O 723 es RING CODE LETTER | ‘FOR ALL THE DAYS ON WHICH FIZZY DRINKS 
| Q.1. | Which of these drinks have you yourself had in the last wanaten nae D _ ARE MENTIONED: 
seven days that is since last ..... day, but not including OP Did you have any other fizzy drinks at all during that 


A 
today? @ CD GH oy} O 5 b 
If B, C, D, or G, mentioned ask Q.1a. etc. If H write flavour of last .2a. ASK FOR EACH OCCASION UNLESS ALREADY 


If H mentioned, find out flavour and where drunk. 

If only A, E, F or H mentioned and not B, C, D or G 
complete classification details at bottom of form and 
close interview. 


CLEAR: IN Q.1 
| Te: | mEnER: .) 
What flavour was it (were they) ? 


WHICHEVER IS 


Q.2b. And can you remember the brand or maker’s name 
We’re particularly interested in these drinks. (of fizzy part of the shandy) 


Will you think of these drinks especially and tell me the SHOW OTHER (of fizzy part of the wine or spirit drink)? 
occasions and the days when you drank any of them since | SIDE OF CARD 
day of last week. 


APPLICABLE 


Q.2c. How many ...............0f ...............did you have on 
Ask Q.1b. that occasion? 
Just to be sure that we haven’t missed any occasions, could IF OCCASION AL- oo 


I check each day of the week in turn? Last READY RECORDED 
example. Apart from the ............(name drink) you had at on that day 
sesececeeceseee (AME place) On ............... (mame day) did OR 
you drink any other ............ at any time at all either at Ask Q. Ic. ‘and Q.1d. 
) 
home or anywhere else on that day “ IF NO OCCASION 


Did you have any fizzy drinks of any kind on that day ALREADY 


either at home or anywhere else? aaa on that 


INTERVIEWER’S ROUGH NOTES 


B FIZZY SOFT DRINKS C SHANDIES D SPIRITS WITH FIZZY DRINKS G COLAS 


Q.la/b/c/d | Q.2a. Q.2b. | Q2. Q.la/bic/d | Q.2a° 02. | Q.la/bic/d | Q.2a. Q.2b. | Q.la/b/cjd | Q.2b. 


| 
Place/ Flavour | Brand | No.of Place/ Flavour Brand | Place/ Flavour Brand Place/ | Brand 


. . . . 
Occasion | | | glasses Occasion — Occasion | Occasion 
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